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Legal disclaimer
Alibaba Cloud reminds you t o carefully read and fully underst and t he t erms and condit ions of t his legal
disclaimer before you read or use t his document . If you have read or used t his document , it  shall be deemed
as your t ot al accept ance of t his legal disclaimer.

1. You shall download and obt ain t his document  from t he Alibaba Cloud websit e or ot her Alibaba Cloud-
aut horized channels, and use t his document  for your own legal business act ivit ies only. The cont ent  of
t his document  is considered confident ial informat ion of Alibaba Cloud. You shall st rict ly abide by t he
confident ialit y obligat ions. No part  of t his document  shall be disclosed or provided t o any t hird part y for
use wit hout  t he prior writ t en consent  of Alibaba Cloud.

2. No part  of t his document  shall be excerpt ed, t ranslat ed, reproduced, t ransmit t ed, or disseminat ed by
any organizat ion, company or individual in any form or by any means wit hout  t he prior writ t en consent  of
Alibaba Cloud.

3. The cont ent  of t his document  may be changed because of product  version upgrade, adjust ment , or
ot her reasons. Alibaba Cloud reserves t he right  t o modify t he cont ent  of t his document  wit hout  not ice
and an updat ed version of t his document  will be released t hrough Alibaba Cloud-aut horized channels
from t ime t o t ime. You should pay at t ent ion t o t he version changes of t his document  as t hey occur and
download and obt ain t he most  up-t o-dat e version of t his document  from Alibaba Cloud-aut horized
channels.

4. This document  serves only as a reference guide for your use of Alibaba Cloud product s and services.
Alibaba Cloud provides t his document  based on t he "st at us quo", "being defect ive", and "exist ing
funct ions" of it s product s and services. Alibaba Cloud makes every effort  t o provide relevant  operat ional
guidance based on exist ing t echnologies. However, Alibaba Cloud hereby makes a clear st at ement  t hat
it  in no way guarant ees t he accuracy, int egrit y, applicabilit y, and reliabilit y of t he cont ent  of t his
document , eit her explicit ly or implicit ly. Alibaba Cloud shall not  t ake legal responsibilit y for any errors or
lost  profit s incurred by any organizat ion, company, or individual arising from download, use, or t rust  in
t his document . Alibaba Cloud shall not , under any circumst ances, t ake responsibilit y for any indirect ,
consequent ial, punit ive, cont ingent , special, or punit ive damages, including lost  profit s arising from t he
use or t rust  in t his document  (even if Alibaba Cloud has been not ified of t he possibilit y of such a loss).

5. By law, all t he cont ent s in Alibaba Cloud document s, including but  not  limit ed t o pict ures, archit ect ure
design, page layout , and t ext  descript ion, are int ellect ual propert y of Alibaba Cloud and/or it s
affiliat es. This int ellect ual propert y includes, but  is not  limit ed t o, t rademark right s, pat ent  right s,
copyright s, and t rade secret s. No part  of t his document  shall be used, modified, reproduced, publicly
t ransmit t ed, changed, disseminat ed, dist ribut ed, or published wit hout  t he prior writ t en consent  of
Alibaba Cloud and/or it s affiliat es. The names owned by Alibaba Cloud shall not  be used, published, or
reproduced for market ing, advert ising, promot ion, or ot her purposes wit hout  t he prior writ t en consent  of
Alibaba Cloud. The names owned by Alibaba Cloud include, but  are not  limit ed t o, "Alibaba Cloud",
"Aliyun", "HiChina", and ot her brands of Alibaba Cloud and/or it s affiliat es, which appear separat ely or in
combinat ion, as well as t he auxiliary signs and pat t erns of t he preceding brands, or anyt hing similar t o
t he company names, t rade names, t rademarks, product  or service names, domain names, pat t erns,
logos, marks, signs, or special descript ions t hat  t hird part ies ident ify as Alibaba Cloud and/or it s
affiliat es.

6. Please direct ly cont act  Alibaba Cloud for any errors of t his document .
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Document conventions
St yleSt yle Descript ionDescript ion ExampleExample

 DangerDanger
A danger notice indicates a situation that
will cause major system changes, faults,
physical injuries, and other adverse
results.

 Danger:Danger:

Resetting will result  in the loss of user
configuration data.

 WarningWarning
A warning notice indicates a situation
that may cause major system changes,
faults, physical injuries, and other adverse
results.

 Warning:Warning:

Restarting will cause business
interruption. About 10 minutes are
required to restart an instance.

 Not iceNot ice
A caution notice indicates warning
information, supplementary instructions,
and other content that the user must
understand.

 Not ice:Not ice:

If the weight is set to 0, the server no
longer receives new requests.

 Not eNot e
A note indicates supplemental
instructions, best practices, t ips, and
other content.

 Not e:Not e:

You can use Ctrl + A to select all files.

>
Closing angle brackets are used to
indicate a multi-level menu cascade.

Click Set t ingsSet t ings > Net workNet work> Set  net workSet  net work
t ypet ype.

BoldBold
Bold formatting is used for buttons ,
menus, page names, and other UI
elements.

Click OKOK.

Courier font Courier font is used for commands
Run the cd /d C:/window  command to
enter the Windows system folder.

Italic Italic formatting is used for parameters
and variables.

bae log list  --instanceid

Instance_ID

[] or [a|b]
This format is used for an optional value,
where only one item can be selected.

ipconfig [-all|-t]

{} or {a|b}
This format is used for a required value,
where only one item can be selected.

switch {active|stand}
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This topic describes the billing method and billable items of connections over Express Connect circuits.
You can connect your data center to Alibaba Cloud by using a dedicated connection or a hosted
connection over an Express Connect circuit . Both dedicated connections and hosted connections are
charged by Alibaba Cloud and third-party service providers.

Not eNot e

Dedicated connection: Use a dedicated Express Connect circuit  to connect to Alibaba Cloud.

Hosted connection: Use an Express Connect circuit  pre-installed by an Express Connect
partner to connect to Alibaba Cloud.

Billing of dedicated connections over Express Connect circuitsBilling of dedicated connections over Express Connect circuits

Billable items of dedicated connections over Express Connect circuitsBillable items of dedicated connections over Express Connect circuits

Charged by Billable item Description Payment method

1.Billing1.Billing

Express Connect Pricing··Billing
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Third-party
service
provider

Optical fiber
installation

The connectivity provider charges
you for the leased Express
Connect circuit. You must contact
the connectivity provider for the
pricing of leasing an Express
Connect circuit  to connect to
Alibaba Cloud.

Not e Not e Most access
points of Alibaba Cloud are
deployed in colocation data
centers. When you install an
Express Connect circuit  in
one of these data centers,
you may need to purchase
cables from the colocation
provider. The data center in
the China (Zhangjiakou)
region and the data center
where the Hangzhou-
Yuhang-A access point is
deployed are owned and
managed by Alibaba Cloud.
When you install an Express
Connect circuit  in your data
center, the colocation
provider of your data center
may also charge you for
indoor cables.

One-off payment or subscription.

Indoor cable
rental

Optical
transceiver
module

Alibaba Cloud provides 1 Gbit/s
and 10 Gbit/s optical transceiver
modules free of charge. These
optical transceiver modules
support a maximum transmission
distance of 10 km. To use the
following optical transceiver
modules, you must purchase
them from a third party:

1 Gbit/s and 10 Gbit/s optical
transceiver modules that
support a transmission
distance greater than 10 km.

40 Gbit/s and 100 Gbit/s
optical transceiver modules.

Charged by Billable item Description Payment method

Pricing··Billing Express Connect
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Alibaba Cloud

Init ial
installation

Alibaba Cloud charges an init ial
installation fee for the Express
Connect circuit.

A one-off payment of USD 1,500
for each Express Connect circuit.

Not e Not e Starting July 1,
2021, if you enable billing for
outbound data transfer, you
are not charged an
installation fee.

Resource
usage

Alibaba Cloud charges resource
usage fees based on the
specification of the Express
Connect circuit.

Monthly subscription. For more
information, see Resource usage
fees for dedicated connections
over Express Connect circuits.

Outbound
data transfer

Alibaba Cloud charges you for
data transmitted through
dedicated Express Connect
circuits from Alibaba Cloud to a
data center.

You are charged for the
outbound data transfer of all
regions within your account.
Outbound data transfer fee for a
region = Unit price of outbound
data transfer of the region ×
Total amount of outbound data
transferred through all dedicated
connections over Express
Connect circuits in the region.

The owner of an Express Connect
circuit  pays for outbound data
transfer fees. If the dedicated
Express Connect circuit  is
associated with a VBR that
belongs to another Alibaba
Cloud account, the owner of the
Express Connect circuit  pays for
the outbound data transfer fees
of the VBR.

Fees are calculated and bills are
generated on an hourly basis. If
you use the service for less than
1 hour, the usage duration is
rounded up to 1 hour.

Pay-by-data-transfer. For more
information, see Outbound data
transfer fees.

Charged by Billable item Description Payment method
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> Document  Version: 20220523 7



Not eNot e

The owner of an Express Connect circuit  can contact  a sales manager of Alibaba Cloud to
apply for permissions to create shared ports if  the following requirements are met: The
owner and user of the Express Connect circuit  belong to the same enterprise within the
Chinese mainland. The enterprise owns the A26 license issued by the Ministry of Industry and
Information Technology (MIIT).

By default , shared ports are not available outside the Chinese mainland. To use this feature,
Express Connect circuit  owners can contact  a sales manager of Alibaba Cloud to acquire the
required permissions.

Resource usage fees for dedicated connections over Express ConnectResource usage fees for dedicated connections over Express Connect
circuitscircuits
The resource usage fee varies based on the specificat ion of the Express Connect circuit . The following
table describes the pricing of different Express Connect circuit  specificat ions.

Express Connect
circuit
specification

Unit price of resource usage in regions
within the Chinese mainland
(USD/month)

Unit price of resource usage in regions
outside the Chinese mainland
(USD/month)

1 Gbit/s and
below

85 210

10 Gbit/s 720 1,600

40 Gbit/s 2,450 5,500

100 Gbit/s 5,200 11,700

Billing of hosted connections over Express Connect circuitsBilling of hosted connections over Express Connect circuits

Billable items of hosted connections over Express Connect circuitsBillable items of hosted connections over Express Connect circuits

Pricing··Billing Express Connect
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Charged by Billable item Description Payment method

Third-party
service
provider

Optical fiber
installation

If you want to use a hosted
connection over an Express
Connect circuit  established by an
Express Connect partner, you can
contact the Express Connect
partner for circuit  prices.

One-off payment.
Indoor cable
rental

Alibaba Cloud

Resource
usage

Alibaba Cloud charges resource
usage fees based on the
specification of the Express
Connect circuit.

Monthly subscription. For more
information, see Resource usage
fees for hosted connections over
Express Connect circuits.

Outbound
data transfer

Alibaba Cloud charges you for
data transmitted through shared
Express Connect circuits from
Alibaba Cloud to a data center.

You are charged for the
outbound data transfer of all
regions within your account.
Outbound data transfer fee for a
region = Unit price of outbound
data transfer of the region ×
Total amount of outbound data
transferred through all hosted
connections over Express
Connect circuits in the region.

Fees are calculated and bills are
generated on an hourly basis. If
you use the service for less than
1 hour, the usage duration is
rounded up to 1 hour. Owners of
shared ports must pay for
outbound data transfer.

Pay-by-data-transfer. For more
information, see Outbound data
transfer fees.

Resource usage fees for hosted connections over Express ConnectResource usage fees for hosted connections over Express Connect
circuitscircuits
The resource usage fee varies based on the specificat ion of the Express Connect circuit . The following
table describes the pricing of different Express Connect circuit  specificat ions.

Express Connect
circuit
specification

Unit price of resource usage in regions
within the Chinese mainland
(USD/month)

Unit price of resource usage in regions
outside the Chinese mainland
(USD/month)

50 Mbit/s 20 20

100 Mbit/s 30 40

200 Mbit/s 40 55

300 Mbit/s 45 85

Express Connect Pricing··Billing
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400 Mbit/s 55 115

500 Mbit/s 60 140

1 Gbit/s 85 210

2 Gbit/s 150 475

5 Gbit/s 375 1,100

8 Gbit/s 600 1,400

10 Gbit/s 720 1,600

Express Connect
circuit
specification

Unit price of resource usage in regions
within the Chinese mainland
(USD/month)

Unit price of resource usage in regions
outside the Chinese mainland
(USD/month)

Outbound data transfer feesOutbound data transfer fees
The outbound data transfer fee varies based on the region. The following table describes the pricing
of different Express Connect circuit  specificat ions.

Not e Not e After you enable billing for outbound data transfer, you can use 50 TB of outbound
data transfer free of charge each month until the end of December 31, 2022. Start ing January 1,
2023, you are charged for the outbound data transfer in your service.

For more information about how to enable billing for outbound data transfer, see Enable billing for
outbound data transfer.

Area Region Unit price (USD/GB)

Chinese mainland

China (Hangzhou), China (Shanghai), China (Qingdao),
China (Beijing), China (Zhangjiakou), China (Hohhot),
China (Ulanqab), China (Shenzhen), China (Heyuan),
China (Guangzhou), and China (Chengdu)

0.0125

Asia Pacific

China (Hong Kong), China (Taiwan), Singapore
(Singapore), Malaysia (Kuala Lumpur), Japan (Tokyo),
South Korea (Seoul), and Philippines (Manila)

0.0390

Indonesia (Jakarta) 0.0780

Australia (Sydney) 0.0399

India (Mumbai) 0.0428

Europe & Americas
US (Silicon Valley), US (Virginia), Germany (Frankfurt),
and UK (London)

0.0190

Middle East UAE (Dubai) 0.0855

Pricing··Billing Express Connect
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Outbound data transfer plansOutbound data transfer plans
You can purchase data transfer plans to offset  the outbound data transfer fees in your service. For
more information, see Outbound data transfer plans. The following table describes the sizes and prices of
data transfer plans.

Area Region 1 TB (USD) 10 TB (USD) 100 TB (USD)

Chinese
mainland

China (Hangzhou), China
(Shanghai), China (Qingdao),
China (Beijing), China
(Zhangjiakou), China (Hohhot),
China (Ulanqab), China
(Shenzhen), China (Heyuan), China
(Guangzhou), China (Chengdu),
China (Wuhan), China (Shenyang),
China (Nanjing), and China (Xi'an)

13 125 1,241

Asia Pacific

China (Hong Kong), Singapore
(Singapore), Malaysia (Kuala
Lumpur), Japan (Tokyo), South
Korea (Seoul), Philippines
(Manila), Vietnam (Ho Chi Minh),
and Thailand (Bangkok)

39 390 3,871

Indonesia Indonesia (Jakarta) 79 780 7,742

Australia Australia (Sydney) 40 399 3,960

India India (Mumbai) 43 428 4,248

Europe &
Americas

US (Silicon Valley), US (Virginia),
Germany (Frankfurt), and UK
(London)

19 190 1,886

Middle East UAE (Dubai) and SAU (Riyadh) 87 855 8,486

Example of outbound data transfer billingExample of outbound data transfer billing

Not e Not e The billing example is for reference only.

You have two data centers. One is located in Beijing and the other is located in Virginia. You want to use
an Express Connect circuit  to connect the data center in Beijing to an Elast ic Compute Service (ECS)
instance in a virtual private cloud (VPC) deployed in the China (Beijing) region. You also want to connect
the data center in Virginia to an ECS instance in a VPC deployed in the US (Virginia) region. After you use
the same Alibaba Cloud account to establish connections over Express Connect circuits in these regions,
data is transmitted through the connections from Alibaba Cloud to the data centers. 100 TB of
outbound data is transferred in the China (Beijing) region per month. Then, 80 TB of outbound data is
transferred in the US (Virginia) region per month.

Before the free quota of outbound data transfer expires, the outbound data transfer fee that you
must pay each month is calculated by using the following formulas:

China (Beijing): USD 0.0125/GB × (100 - 50) × 1,000 GB = USD 625

Express Connect Pricing··Billing
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US (Virginia): USD 0.0190/GB × 80 × 1,000 GB = USD 1,520

Total fee = USD 625 + USD 1,520 = USD 2,145

After the free quota of outbound data transfer expires, the outbound data transfer fee that you
must pay each month is calculated by using the following formulas:

China (Beijing): USD 0.0125/GB × 100 × 1,000 GB = USD 1,250

US (Virginia): USD 0.0190/GB × 80 × 1,000 GB = USD 1,520

Total fee = USD 1,250 + USD 1,520 = USD 2,770

Pricing··Billing Express Connect
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When an instance expires or a payment becomes overdue, you must renew the instance or top up your
Alibaba Cloud account if  you want to continue to use the instance. Otherwise, the instance will be
suspended and then released.

Billable
item

Billing
method

Expiration/Overdue payment Renewal/Top up

Express
Connect
circuits

Subscripti
on

An Express Connect circuit  is
suspended 15 days after it  expires.
The Express Connect circuit  stops
providing services after it  is
suspended. However, the
configurations of the Express
Connect circuit  are retained.

Email notifications are scheduled to
be sent to you seven days, three
days, and one day before an
Express Connect circuit  expires.

Alibaba Cloud releases an Express
Connect circuit  seven days after the
Express Connect circuit  is
suspended. After the Express
Connect circuit  is released, its
configurations and data are
deleted and cannot be recovered.

An Express Connect circuit  is resumed
if you renew the Express Connect
circuit  within 15 days after the Express
Connect circuit  expires.

Outbound
data
transfer

Pay-as-
you-go

If a pay-as-you-go instance that
belongs to your Alibaba Cloud
account incurs an overdue payment
(the bill is generated but the payment
is not completed), the system
automatically sends email
notifications to you.

The instance is automatically released
if you do not settle the outstanding
payment within seven days after the
instance becomes overdue. The
configurations and related data are
deleted and cannot be recovered
after the instance is released.

The system automatically sends an
email notification to you one day
before the system releases the
instance.

You can top up your account if you
want to continue to use pay-as-you-
go instances that are overdue.

The system automatically settles the
outstanding payment and then
resumes the instance if you top up
your account within seven days after
the overdue instance is suspended.

2.Expiration and overdue payments2.Expiration and overdue payments
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Virtual
border
routers
(VBRs)

Subscripti
on

A VBR is suspended for seven days
after it  expires. The VBR stops
providing services after it  is
suspended. However, the
configurations of the VBR are
retained.

The system automatically sends
email notifications to you seven
days, three days, and one day
before a VBR expires.

Alibaba Cloud automatically
releases a VBR seven days after the
VBR expires. After the VBR is
released, its configurations and
data are deleted and cannot be
recovered.

The system automatically sends an
email notification to you one day
before the system releases a VBR.

You can renew a VBR within the
subscription duration or before the
VBR is released.

If you do not renew your
subscription VBRs after they expire,
the system automatically suspends
and then releases the expired VBRs.
An expired VBR is suspended and
then released regardless of the
amount of the relevant order.

To avoid unexpected instance
suspensions and releases, we
recommend that you enable auto-
renewal to serve long-term
workloads. In addition, make sure
that the balance in your Alibaba
Cloud account is sufficient. For
more information, see Manage
renewal.

Billable
item

Billing
method

Expiration/Overdue payment Renewal/Top up

Pricing··Expirat ion and overdue pay
ment s
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To make sure that your Express Connect service works as expected, you must renew the subscript ion of
your Express Connect instances before they expire. We recommend that you enable auto-renewal to
prevent service suspensions caused by overdue payments.

ContextContext
You can manually renew Express Connect instances, enable auto-renewal, and choose not to renew
Express Connect instances. The following example shows how to manage renewal in different
scenarios:

You can manually renew instances or enable auto-renewal before the instances expire.

Expired instances cannot be automatically renewed. If  an instance is expired, you must manually
renew it . Then, you can enable auto-renewal for the instance.

If  you no longer need an instance, you can disable auto-renewal and choose not to renew the
instance after the instance expires.

Renew a dedicated connectionRenew a dedicated connection
On the Renewal page, you can manage the renewal of your dedicated connections as needed.

1. 

2. You can use one of the following methods to navigate to the Renewal page:

Navigate to the Renewal page from the Exclusive Physical Connection page.

a. 

b. On the Exclusive Physical Connection page, find the dedicated connection that you want to
manage and click Aut o RenewAut o Renew in the Act ionsAct ions column.

c. Click the ManualManual, Aut oAut o, or NonrenewalNonrenewal tab to manage renewal.

Navigate to the Renewal page in Billing Management.

a. In the top navigation bar, choose ExpensesExpenses >  > Renewal ManagementRenewal Management .

b. In the Inst ancesInst ances sect ion, select  Express Connect -Charge f or rent al (Prepaid)Express Connect -Charge f or rent al (Prepaid).

c. Click the ManualManual, Aut oAut o, or NonrenewalNonrenewal tab to manage renewal.

3. You can use one of the following methods to manage the renewal of a dedicated connection.

Manual renewal

Not e Not e To renew mult iple dedicated connections at  a t ime, select  the dedicated
connections that you want to renew and click Bat ch RenewBat ch Renew. Then, perform the operations
as prompted.

a. In the Act ionsAct ions column of the dedicated connection that you want to manage, click RenewRenew.

b. On the RenewRenew page, specify a duration and select  Terms of Service.

c. Click Buy NowBuy Now and complete the payment.

Auto-renewal

a. In the Act ionsAct ions column, click Enable Aut o RenewalEnable Aut o Renewal.

3.Manage renewal3.Manage renewal
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b. In the Enable Aut o RenewalEnable Aut o Renewal dialog box, specify the renewal period, and click Aut oAut o
RenewRenew.

After you enable auto-renewal for a dedicated connection, you can view the order on the
Aut oAut o tab.

After you enable auto-renewal for a dedicated connection, Alibaba Cloud deducts fees from
your account balance to pay for the order nine days before the subscript ion expires. To prevent
auto-renewal failures, make sure that your account balance is sufficient.

Disable renewal: After you disable auto-renewal for a dedicated connection, Alibaba Cloud
sends a notificat ion before the dedicated connection expires. The dedicated connection is
suspended after it  expires. You can change the auto-renewal sett ing before the dedicated
connection is suspended.

a. In the Act ionsAct ions column, click NonrenewalNonrenewal.

b. In the Set  as NonrenewalSet  as Nonrenewal dialog box, click OKOK.

After you disable auto-renewal for a dedicated connection, you can view the record on the
NonrenewalNonrenewal tab.

Renew a hosted connectionRenew a hosted connection
To renew a hosted connection, you must log on to the console with the Alibaba Cloud account of a
tenant.

On the Renewal page, you can manage the renewal of hosted connections as needed.

1. 

2. You can use one of the following methods to navigate to the Renewal page:

Navigate to the Renewal page from the Exclusive Physical Connection page.

a. 

b. Find the hosted connection that you want to renew and click Aut o RenewAut o Renew in the Act ionsAct ions
column.

c. Click the ManualManual, Aut oAut o, or NonrenewalNonrenewal tab to manage renewal.

Navigate to the Renewal page in Billing Management.

a. In the top navigation bar, choose ExpensesExpenses >  > Renewal ManagementRenewal Management .

b. In the Inst ancesInst ances sect ion, select  Express Connect -Charge f or rent al (Prepaid)Express Connect -Charge f or rent al (Prepaid).

c. Click the ManualManual, Aut oAut o, or NonrenewalNonrenewal tab to manage renewal.

3. You can use one of the following methods to manage the renewal of a hosted connection.

Manual renewal

Not e Not e To renew mult iple dedicated connections at  a t ime, select  the dedicated
connections that you want to renew and click Bat ch RenewBat ch Renew. Then, perform the operations
as prompted.

a. In the Act ionsAct ions column of the dedicated connection that you want to manage, click RenewRenew.

b. On the RenewRenew page, specify a duration and select  Terms of Service.

c. Click Buy NowBuy Now and complete the payment.

Auto-renewal

Pricing··Manage renewal Express Connect
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a. In the Act ionsAct ions column, click Enable Aut o RenewalEnable Aut o Renewal.

b. In the Enable Aut o RenewalEnable Aut o Renewal dialog box, specify the renewal period, and click Aut oAut o
RenewRenew.

After you enable auto-renewal for a dedicated connection, you can view the order on the
Aut oAut o tab.

After you enable auto-renewal for a dedicated connection, Alibaba Cloud deducts fees from
your account balance to pay for the order nine days before the subscript ion expires. To prevent
auto-renewal failures, make sure that your account balance is sufficient.

Disable renewal: After you disable auto-renewal for a dedicated connection, Alibaba Cloud
sends a notificat ion before the dedicated connection expires. The dedicated connection is
suspended after it  expires. You can change the auto-renewal sett ing before the dedicated
connection is suspended.

a. In the Act ionsAct ions column, click NonrenewalNonrenewal.

b. In the Set  as NonrenewalSet  as Nonrenewal dialog box, click OKOK.

After you disable auto-renewal for a dedicated connection, you can view the record on the
NonrenewalNonrenewal tab.

Renew a VBRRenew a VBR
On the Renewal page, you can manage the renewal of a virtual border router (VBR) as needed.

If  billing for outbound data transfer is enabled, you are not charged VBR fees. Otherwise, you must
renew a VBR before it  expires.

1. 

2. You can use one of the following methods to navigate to the Renewal page:

Navigate to the Renewal page from the Exclusive Physical Connection page.

a. 

b. On the Virtual Border Routers (VBRs) page, find the VBR that you want to manage and
choose

> > Aut o RenewAut o Renew in the Act ionsAct ions column.

c. Click the ManualManual, Aut oAut o, or NonrenewalNonrenewal tab to manage renewal.

Navigate to the Renewal page in Billing Management.

a. In the top navigation bar, choose ExpensesExpenses >  > Renewal ManagementRenewal Management .

b. In the Inst ancesInst ances sect ion, select  Express Connect -VBR Inst ance f eeExpress Connect -VBR Inst ance f ee.

c. Click the ManualManual, Aut oAut o, or NonrenewalNonrenewal tab to manage renewal.

3. You can use one of the following methods to manage the renewal of a VBR.

Manual renewal

Not e Not e To renew mult iple dedicated connections at  a t ime, select  the dedicated
connections that you want to renew and click Bat ch RenewBat ch Renew. Then, perform the operations
as prompted.

a. In the Act ionsAct ions column of the dedicated connection that you want to manage, click RenewRenew.

Express Connect Pricing··Manage renewal
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b. On the RenewRenew page, specify a duration and select  Terms of Service.

c. Click Buy NowBuy Now and complete the payment.

Auto-renewal

a. In the Act ionsAct ions column, click Enable Aut o RenewalEnable Aut o Renewal.

b. In the Enable Aut o RenewalEnable Aut o Renewal dialog box, specify the renewal period, and click Aut oAut o
RenewRenew.

After you enable auto-renewal for a dedicated connection, you can view the order on the
Aut oAut o tab.

After you enable auto-renewal for a dedicated connection, Alibaba Cloud deducts fees from
your account balance to pay for the order nine days before the subscript ion expires. To prevent
auto-renewal failures, make sure that your account balance is sufficient.

Disable renewal: After you disable auto-renewal for a dedicated connection, Alibaba Cloud
sends a notificat ion before the dedicated connection expires. The dedicated connection is
suspended after it  expires. You can change the auto-renewal sett ing before the dedicated
connection is suspended.

a. In the Act ionsAct ions column, click NonrenewalNonrenewal.

b. In the Set  as NonrenewalSet  as Nonrenewal dialog box, click OKOK.

After you disable auto-renewal for a dedicated connection, you can view the record on the
NonrenewalNonrenewal tab.

Renew an instance with non-renewal configuredRenew an instance with non-renewal configured
After you disable auto-renewal for an instance, you can st ill renew the instance before it  expires.

1. On the RenewalRenewal page, click the NonrenewalNonrenewal tab.

2. In the Act ionsAct ions column of the Express Connect circuit  that you want to manage, click RenewRenew.

Not e Not e You can also click Enable Aut o RenewalEnable Aut o Renewal or Enable Manual RenewalEnable Manual Renewal. Then,
perform the operations as prompted.

3. On the RenewRenew page, specify a duration and select  Terms of Service.

4. Click Buy NowBuy Now and complete the payment.

Pricing··Manage renewal Express Connect
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This topic describes how to modify the configuration of a virtual border router (VBR) and a hosted
connection to meet your business requirements.

Upgrade a VBRUpgrade a VBR
You can upgrade or downgrade a VBR as needed. However, you cannot modify the configuration of
an Express Connect circuit .

For VBRs that you purchased, you can upgrade or downgrade their bandwidth limits on demand.

For free VBRs, you can change their bandwidth limits free of charge.

The sum of bandwidth limits of all VBRs on an Express Connect circuit  cannot be higher than the
bandwidth limit  of the Express Connect circuit .

After you change the bandwidth limit  of a VBR, the new bandwidth limit  immediately takes effect.

1. 

2. 

3. On the Physical Connect ionsPhysical Connect ions page, find the Express Connect circuit  that you want to manage
and click its ID.

4. On the Connect ed VBRsConnect ed VBRs tab, f ind the VBR that you want to upgrade and choose

> > UpgradeUpgrade in the Act ionsAct ions column.

5. On the UpgradeUpgrade page, specify Bandwidt hBandwidt h, read and select  T erms of  ServiceT erms of  Service, click Buy NowBuy Now,
and then complete the payment.

1. 

2. 

3. On the Physical Connect ionsPhysical Connect ions page, find the Express Connect circuit  that you want to manage
and click its ID.

4. On the Connect ed VBRsConnect ed VBRs tab, f ind the VBR that you want to downgrade and choose

> > DowngradeDowngrade in the Act ionsAct ions column.

5. On the DowngradeDowngrade page, specify Bandwidt hBandwidt h, read and select  T erms of  ServiceT erms of  Service, confirm the
refund, and then click Buy NowBuy Now.

The system automatically changes the bandwidth limit  of the VBR to the specified value and
refunds the VBR fee. For more information about the rules and procedure for requesting a refund,
see Request  a refund for canceling the subscript ion of an Alibaba Cloud service.

1. 

2. 

3. 

4. On the details page of the Express Connect circuit  that you want to manage, choose

> > Bandwidt h Set t ingsBandwidt h Set t ings in the Act ionsAct ions column.

4.Modify configurations4.Modify configurations
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5. In the Bandwidt h Set t ingsBandwidt h Set t ings panel, specify Bandwidt h CapBandwidt h Cap and click OKOK.

UpgradeUpgrade

DowngradeDowngrade

Change the bandwidth limit of a free VBRChange the bandwidth limit of a free VBR

Modify the bandwidth limit of a hosted connectionModify the bandwidth limit of a hosted connection
To upgrade a hosted connection, you must pay the price difference for the resource usage. After you
downgrade a hosted connection, you will receive a refund for the price difference.

Not e Not e For more information about requesting a refund when you downgrade a resource, see
Request  a refund for canceling the subscript ion of an Alibaba Cloud service.

1. The tenant contacts the Express Connect partner to modify the hosted connection.

The Express Connect partner must ensure that the sum of the bandwidth limits of all hosted
connections established on the Express Connect circuit  does not exceed the bandwidth limit  of the
Express Connect circuit . If  this condit ion is met, the Express Connect partner can modify the
bandwidth limit  of the hosted connection.

2. The Express Connect partner modifies the bandwidth limit  of the hosted connection.

i. 

ii. 

iii. 

iv. On the details page of the Express Connect circuit , click the Shared Physical Connect ionShared Physical Connect ion
tab. On the Shared Physical Connect ionShared Physical Connect ion tab, f ind the hosted connection of the tenant and
choose

> > Modif y Specif icat ionModif y Specif icat ion in the Act ionsAct ions column.

v. In the Modif y Shared PortModif y Shared Port  dialog box, specify Change Bandwidt h LimitChange Bandwidt h Limit  and then click OKOK.

3. The tenant accepts the modificat ion and completes the payment.

i. 

ii. 

iii. On the Physical Connect ionsPhysical Connect ions page, find the Express Connect circuit  that you want to
manage and click Modif y and PayModif y and Pay in the Act ionsAct ions column.

iv. In the Modif y and PayModif y and Pay panel, confirm the bandwidth limit , select  the Terms of Service, click
Buy NowBuy Now, and then complete the payment.

Return to the Physical Connect ionsPhysical Connect ions page, the tenant can view that the bandwidth limit  of the
hosted connection changes to the specified value. In addit ion, St at usSt at us changes to EnabledEnabled. The
Express Connect partner can view that the bandwidth limit  of the hosted connection changes to
the specified value and that the hosted connection is available on the Shared PhysicalShared Physical
Connect ionConnect ion tab.

The system automatically changes the bandwidth limit  of the VBR to the new bandwidth limit  of
the hosted connection.

1. 
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2. 

3. 

4. On the details page of the Express Connect circuit , click the Shared Physical Connect ionShared Physical Connect ion tab. On
the Shared Physical Connect ionShared Physical Connect ion tab, f ind the hosted connection of the tenant and choose

> > Modif y Specif icat ionModif y Specif icat ion in the Act ionsAct ions column. On the details page of the Express Connect
circuit , click the Shared Physical Connect ionShared Physical Connect ion tab.

5. In the Modif y Shared PortModif y Shared Port  dialog box, specify Change Bandwidt h LimitChange Bandwidt h Limit  and then click OKOK.

6. In the panel that appears, confirm the bandwidth limit , select  the Terms of Service, click Buy NowBuy Now,
and then complete the payment.

Return to the Shared Physical Connect ionShared Physical Connect ion tab. The Express Connect partner can view that the
St at usSt at us of the hosted connection changes to EnabledEnabled. The tenant can view the new bandwidth
limit  and that the hosted connection is available on the Physical Connect ionsPhysical Connect ions page.

The system automatically changes the bandwidth limit  of the VBR to the new bandwidth limit  of
the hosted connection.

Modify a hosted connection paid by a tenantModify a hosted connection paid by a tenant

Modify a hosted connection paid by an Express Connect partnerModify a hosted connection paid by an Express Connect partner

ReferencesReferences
ModifyVirtualBorderRouterAttribute: creates a VBR.

UpdateVirtualPhysicalConnection: modifies a hosted connection.

ListVirtualPhysicalConnections: queries hosted connections.

DescribePhysicalConnections: queries Express Connect circuits in a specified region.
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This topic provides answers to some frequently asked questions about the billing of Express Connect.

What are the changes made to the billable items of Express Connect?

What is the effect ive date of these changes?

Can I request  a refund for the init ial installat ion fees that I have paid before July 1, 2021?

Can I get  a discount on outbound data transfer fees?

Can I request  a refund if  the expirat ion date of the VBRs that I have renewed is later than July 1, 2021?

What shared Express Connect circuits can Express Connect partners purchase?

Can I purchase data transfer plans to offset  outbound data transfer fees?

After Alibaba Cloud starts charging outbound data transfer fees, how can I establish a hosted
connection over an Express Connect circuit?

How are tenants of exist ing hosted connections charged?

What are the changes made to the billable items of Express Connect?What are the changes made to the billable items of Express Connect?
The following changes are made to the billable items of Express Connect:

You are no longer charged the init ial installat ion fee of USD 1,500. This reduces the costs of
connecting data centers to Alibaba Cloud.

You can create more VBRs free of charge to meet the requirements of complex networking.

Data transfer from your data center to Alibaba Cloud is no longer billed. You are charged only for
data transfer from Alibaba Cloud to your data center. This reduces the cost  of data transfer when
you use an Express Connect circuit  to connect to Alibaba Cloud.

What is the effective date of these changes?What is the effective date of these changes?
The changes take effect  at  00:00:00 (UTC+8) on July 1, 2021.

Can I request a refund for the init ial installation fees that I haveCan I request a refund for the init ial installation fees that I have
paid before July 1, 2021?paid before July 1, 2021?
No, you cannot request  a refund for the init ial installat ion fees that you have paid before July 1, 2021.

Can I get a discount on outbound data transfer fees?Can I get a discount on outbound data transfer fees?
After you enable billing for outbound data transfer, you can use 50 TB of outbound data transfer free
of charge each month until December 31, 2022.

Can I request a refund if the expiration date of the VBRs that I haveCan I request a refund if the expiration date of the VBRs that I have
renewed is later than July 1, 2021?renewed is later than July 1, 2021?
Yes, you can request  a refund if  the expirat ion date of the VBRs that you have renewed is later than July
1, 2021. However, you must enable outbound data transfer billing before you can request  a refund.
Then, you can summit a t icket  to Alibaba Cloud and request  a refund for the VBR subscript ion from the
date when you enabled outbound data transfer billing.

For example, you have prepaid subscript ion fees for using the VBRs t ill December 31, 2021 and enabled
outbound data transfer billing on August 1, 2021. In this case, you can request  a refund for the
subscript ion from August 1, 2021 to December 31, 2021.

5.Billing FAQ5.Billing FAQ
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What shared Express Connect circuits can Express Connect partnersWhat shared Express Connect circuits can Express Connect partners
purchase?purchase?
Express Connect partners can purchase the following shared Express Connect circuits: 50 Mbit/s, 100
Mbit/s, 200 Mbit/s, 300 Mbit/s, 400 Mbit/s, 500 Mbit/s, 1 Gbit/s, 2 Gbit/s, 5 Gbit/s, 8 Gbit/s, and 10
Gbit/s.

Can I purchase data transfer plans to offset outbound data transferCan I purchase data transfer plans to offset outbound data transfer
fees?fees?
No, you cannot purchase data transfer plans to offset  outbound data transfer fees.

After you enable billing for outbound data transfer, you can use 50 TB of outbound data transfer free
of charge each month until December 31, 2022. After the quota of 50 TB per month is exhausted, you
are charged based on the actual amount of outbound data transfer.

After Alibaba Cloud starts charging outbound data transfer fees,After Alibaba Cloud starts charging outbound data transfer fees,
how can I establish a hosted connection over an Express Connecthow can I establish a hosted connection over an Express Connect
circuit?circuit?
Express Connect partners create shared ports instead of VBRs for tenants to establish hosted
connections.

How are tenants of existing hosted connections charged?How are tenants of existing hosted connections charged?
If  the hosted connection of a tenant is created before September 1, 2021, the Express Connect partner
will add a shared port  to the hosted connection. The process does not interrupt your business.

Then, the VBR is associated with the shared port  that belongs to the tenant account.
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