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Legal disclaimer
Alibaba Cloud reminds you t o carefully read and fully underst and t he t erms and condit ions of t his legal
disclaimer before you read or use t his document . If you have read or used t his document , it  shall be deemed
as your t ot al accept ance of t his legal disclaimer.

1. You shall download and obt ain t his document  from t he Alibaba Cloud websit e or ot her Alibaba Cloud-
aut horized channels, and use t his document  for your own legal business act ivit ies only. The cont ent  of
t his document  is considered confident ial informat ion of Alibaba Cloud. You shall st rict ly abide by t he
confident ialit y obligat ions. No part  of t his document  shall be disclosed or provided t o any t hird part y for
use wit hout  t he prior writ t en consent  of Alibaba Cloud.

2. No part  of t his document  shall be excerpt ed, t ranslat ed, reproduced, t ransmit t ed, or disseminat ed by
any organizat ion, company or individual in any form or by any means wit hout  t he prior writ t en consent  of
Alibaba Cloud.

3. The cont ent  of t his document  may be changed because of product  version upgrade, adjust ment , or
ot her reasons. Alibaba Cloud reserves t he right  t o modify t he cont ent  of t his document  wit hout  not ice
and an updat ed version of t his document  will be released t hrough Alibaba Cloud-aut horized channels
from t ime t o t ime. You should pay at t ent ion t o t he version changes of t his document  as t hey occur and
download and obt ain t he most  up-t o-dat e version of t his document  from Alibaba Cloud-aut horized
channels.

4. This document  serves only as a reference guide for your use of Alibaba Cloud product s and services.
Alibaba Cloud provides t his document  based on t he "st at us quo", "being defect ive", and "exist ing
funct ions" of it s product s and services. Alibaba Cloud makes every effort  t o provide relevant  operat ional
guidance based on exist ing t echnologies. However, Alibaba Cloud hereby makes a clear st at ement  t hat
it  in no way guarant ees t he accuracy, int egrit y, applicabilit y, and reliabilit y of t he cont ent  of t his
document , eit her explicit ly or implicit ly. Alibaba Cloud shall not  t ake legal responsibilit y for any errors or
lost  profit s incurred by any organizat ion, company, or individual arising from download, use, or t rust  in
t his document . Alibaba Cloud shall not , under any circumst ances, t ake responsibilit y for any indirect ,
consequent ial, punit ive, cont ingent , special, or punit ive damages, including lost  profit s arising from t he
use or t rust  in t his document  (even if Alibaba Cloud has been not ified of t he possibilit y of such a loss).

5. By law, all t he cont ent s in Alibaba Cloud document s, including but  not  limit ed t o pict ures, archit ect ure
design, page layout , and t ext  descript ion, are int ellect ual propert y of Alibaba Cloud and/or it s
affiliat es. This int ellect ual propert y includes, but  is not  limit ed t o, t rademark right s, pat ent  right s,
copyright s, and t rade secret s. No part  of t his document  shall be used, modified, reproduced, publicly
t ransmit t ed, changed, disseminat ed, dist ribut ed, or published wit hout  t he prior writ t en consent  of
Alibaba Cloud and/or it s affiliat es. The names owned by Alibaba Cloud shall not  be used, published, or
reproduced for market ing, advert ising, promot ion, or ot her purposes wit hout  t he prior writ t en consent  of
Alibaba Cloud. The names owned by Alibaba Cloud include, but  are not  limit ed t o, "Alibaba Cloud",
"Aliyun", "HiChina", and ot her brands of Alibaba Cloud and/or it s affiliat es, which appear separat ely or in
combinat ion, as well as t he auxiliary signs and pat t erns of t he preceding brands, or anyt hing similar t o
t he company names, t rade names, t rademarks, product  or service names, domain names, pat t erns,
logos, marks, signs, or special descript ions t hat  t hird part ies ident ify as Alibaba Cloud and/or it s
affiliat es.

6. Please direct ly cont act  Alibaba Cloud for any errors of t his document .
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Document conventions
St yleSt yle Descript ionDescript ion ExampleExample

 DangerDanger
A danger notice indicates a situation that
will cause major system changes, faults,
physical injuries, and other adverse
results.

 Danger:Danger:

Resetting will result  in the loss of user
configuration data.

 WarningWarning
A warning notice indicates a situation
that may cause major system changes,
faults, physical injuries, and other adverse
results.

 Warning:Warning:

Restarting will cause business
interruption. About 10 minutes are
required to restart an instance.

 Not iceNot ice
A caution notice indicates warning
information, supplementary instructions,
and other content that the user must
understand.

 Not ice:Not ice:

If the weight is set to 0, the server no
longer receives new requests.

 Not eNot e
A note indicates supplemental
instructions, best practices, t ips, and
other content.

 Not e:Not e:

You can use Ctrl + A to select all files.

>
Closing angle brackets are used to
indicate a multi-level menu cascade.

Click Set t ingsSet t ings > Net workNet work> Set  net workSet  net work
t ypet ype.

BoldBold
Bold formatting is used for buttons ,
menus, page names, and other UI
elements.

Click OKOK.

Courier font Courier font is used for commands
Run the cd /d C:/window  command to
enter the Windows system folder.

Italic Italic formatting is used for parameters
and variables.

bae log list  --instanceid

Instance_ID

[] or [a|b]
This format is used for an optional value,
where only one item can be selected.

ipconfig [-all|-t]

{} or {a|b}
This format is used for a required value,
where only one item can be selected.

switch {active|stand}
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According to the regulations issued by the China Internet Network Information Center (CNNIC), all
domain name holders must submit  real, accurate, and complete information of registered domain
names. Otherwise, the domain name will be canceled. Therefore, you must submit  the required materials
and pass the real-name verificat ion after you register a .cn domain name. The verificat ion process
includes real-name verificat ion of the registrant and a review of the naming of the domain name.

Not eNot e

Individual registrantsIndividual registrants
The following table lists the materials required to complete real-name verificat ion for individual
registrants.

Identity Required material

Residents in

Resident  ident it y cardResident  ident it y card

Residents without a resident identity card must
submit one of the following identity documents:

A scanned copy of the original household
registration record with seals affixed by the
public security bureaus. The name of the
registrant must be the same as the name on
the household registration record.

A scanned copy of the residency certificate of
the domain name registrant. The residency
certificate must be affixed with a seal by the
public security bureaus.

A scanned copy of the side that contains the
profile picture and resident identity card
number of the temporary resident identity
card.

Residents Valid identity documents such as the passportpassport

Not e Not e When you enter the information about the preceding materials, make sure that the
name of the registrant is the same as that on the identity document.

Requirement s f or uploading f ilesRequirement s f or uploading f iles

You can upload a scanned color copy or digital photo of the original identity document. JPG and BMP
images are supported. The size of the image must be 55 KB to 1 MB.

You must submit  a clear, unobstructed image that contains the entire identity document including
the borders. Seals affixed by authorit ies must be in red, clear, and complete.

Do not modify the content of the identity document in any way. If  the format of the image is not
supported, do not  direct ly change t he f ile name ext ensiondo not  direct ly change t he f ile name ext ension. Instead, you can use an image

1.Materials required for real-name1.Materials required for real-name
verificationverification
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editor to convert  the image to the JPG or BMP format.

To facilitate the verificat ion process, we recommend that you submit  a scanned copy of your
resident identity card.

Not e Not e If  submission fails after you have entered the information and uploaded the materials
for real-name verificat ion, see Real-name verificat ion failures and solut ions to troubleshoot the
issue.

For more information about the real-name verificat ion materials required for individual registrants, see
Examples of real-name verification information for individual registrants.

Organization registrantsOrganization registrants
Organization registrants, that is, non-natural persons such as enterprises, foundations, and schools,
which are based in , must submit  a copy of one of the following cert if icates based on the type of the
organization.

Required material Requirement

Valid business licensebusiness license

Enter the 18-digit  unified social credit  code on your certificate.

Real-name aut hent icat ion for domai
ns ··Mat erials required for real-name
verificat ion
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Valid organiz at ion codeorganiz at ion code
cert if icat ecert if icat e

If the organiz at ion code cert if icat eorganiz at ion code cert if icat e is valid but does not contain an
18-digit  unified social credit  code, enter the organization code.

Required material Requirement

Organization registrants, such as enterprises, foundations, and schools, which reside in must submit  the
required permit s f or inst it ut ions out side mainland Chinapermit s f or inst it ut ions out side mainland China, such as cert if icates of incorporation.

Not eNot e

Organizations from regions outside mainland China must submit  a photo of a valid
cert if icate that is issued by a verified authority. Screenshots of web pages cannot be used
to verify the identity of the organization.

If  the permit  of inst itut ions outside mainland China does not contain a cert if icate number,
enter 0 in the Cert if icat e NumberCert if icat e Number field.

Requirement s f or uploading f ilesRequirement s f or uploading f iles

You can upload a scanned color copy or digital photo of the original cert if icate or a duplicate.
Photos of the JPG and BMP formats are supported. The size of the photo must be 55 KB to 1 MB.

You must submit  a clear, unobstructed image that contains the entire identity document including
the borders. Seals affixed by authorit ies must be in red, clear, and complete.

Do not modify the content of the identity document in any way. If  the format of the image is not
supported, do not  direct ly change t he f ile name ext ensiondo not  direct ly change t he f ile name ext ension. Instead, you can use an image
editor to convert  the image to the JPG or BMP format.

If  you use a newly issued cert if icate for real-name verificat ion, the verificat ion may fail. We
recommend that you request  real-name verificat ion 10 calendar days after the cert if icate is issued.

Not e Not e If  submission fails after you have entered the information and uploaded the materials
for real-name verificat ion, see Real-name verificat ion failures and solut ions to troubleshoot the
issue.

Domains
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For more information about real-name verificat ion materials required for organization registrants, see
Examples of real-name verification information for organization registrants.

Real-name aut hent icat ion for domai
ns ··Mat erials required for real-name
verificat ion
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This topic describes how to enter and submit  the required information to complete real-name
verificat ion. The following examples apply to individual registrants.

An individual registrant can use a valid identity document, such as the resident  ident it y cardresident  ident it y card or
passportpassport , for real-name verificat ion. This topic describes how to use a resident  ident it y cardresident  ident it y card or a
passportpassport  for real-name verificat ion.

Resident identity card

Passport

Not e Not e If  your domain name fails real-name verificat ion, you must modify the submitted
information based on the review comments and submit  it  again. For more information, see Real-
name verificat ion failures and solut ions.

Resident identity cardResident identity card
Individual registrants who use their resident  ident it y cardsresident  ident it y cards for real-name verif icat ionreal-name verif icat ion must enter
and submit  all the required information by referring to the example shown in the following figure.

Not eNot e

In normal cases when you upload a file for your resident identity card, you need to only
upload a scanned copy or a color photo of the side that contains the profile picture. In
special cases, such as in the following scenarios, you also need to upload a scanned copy or
a color photo of the side that contains the national emblem: your permanent residence is
changed, your resident identity card expires, you lose the original resident identity card and
reapply for a new one, and the verificat ion authority requires the supplemental f ile. If  you
need to provide both sides of your resident identity card, combine the two scanned copies
or color photos into one file.

Chinese natural persons who are based in cannot use their passport spassport s to complete real-
name verificat ion. We recommend that Chinese residents in use their resident  ident it yresident  ident it y
cardscards and foreign residents use their passport spassport s to complete real-name verificat ion.

If  registrants are based , we recommend that these registrants use their passport spassport s for real-
name verificat ion.

2.Real-name authentication2.Real-name authentication
examplesexamples
2.1. Examples of real-name verification2.1. Examples of real-name verification
information for individual registrantsinformation for individual registrants
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PassportPassport
Individual registrants who use their passport spassport s for real-name verif icat ionreal-name verif icat ion must enter and submit  all
the required information by referring to the example shown in the following figure.

Not eNot e

Chinese natural persons who are based in cannot use their passport spassport s to complete real-
name verificat ion. We recommend that Chinese residents in use their resident  ident it yresident  ident it y
cardscards and foreign residents use their passport spassport s to complete real-name verificat ion.

If  registrants are based , we recommend that these registrants use their passport spassport s for real-
name verificat ion.

Real-name aut hent icat ion for domai
ns ··Real-name aut hent icat ion exam
ples
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This topic describes how to enter and submit  the required information to complete real-name
verificat ion. The following examples apply to organization registrants.

Organization registrants can use a business licensebusiness license, organizat ion code cert if icat eorganizat ion code cert if icat e, cert if icat e ofcert if icat e of
organizat ion issued by an agency out side mainland Chinaorganizat ion issued by an agency out side mainland China, or other cert if icates that contain valid
codes. This topic describes how to use a business licensebusiness license, organizat ion code cert if icat eorganizat ion code cert if icat e, or
cert if icat e of  organizat ion issued by an agency out side mainland Chinacert if icat e of  organizat ion issued by an agency out side mainland China to enter and submit
the required information for real-name verificat ion.

Registrants that are based in different regions must use different cert if icates to complete real-name
verificat ion. If  an ICP filing is required, the name of the registrant, cert if icate type, and cert if icate
number must be the same as the information used for applying for the ICP filing. The following table
lists required cert if icates for registrants in different regions.

Region Certificate type Description

Business license
Organization domain name registrants that are based in
can use a business licensebusiness license and organiz at ion codeorganiz at ion code
cert if icat ecert if icat e for real-name verification.Organization code

certificate

Certificate of
organization issued
by an agency outside
mainland China

Organization domain name registrants that are based can
use a cert if icat e of  organiz at ion issued by ana cert if icat e of  organiz at ion issued by an
agency out side mainland Chinaagency out side mainland China, such as the Hong
Kong certificate of incorporation.

2.2. Examples of real-name verification2.2. Examples of real-name verification
information for organization registrantsinformation for organization registrants
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Not e Not e If  your domain name fails real-name verificat ion, you must modify the submitted
information based on the review comments and submit  it  again. For more information, see Real-
name verificat ion failures and solut ions.

Business licenseBusiness license
Organization registrants that use a business licensebusiness license for real-name verif icat ionreal-name verif icat ion must enter and
submit  all the required information by referring to the example shown in the following figure.

Not e Not e The business license specified for organization registrants that are based indicates the
permit  issued by the State Administrat ion for Industry and Commerce of . Organization registrants
that use a business license for real-name verificat ion must select  Others as the cert if icate type.

Organization code certificateOrganization code certificate

Real-name aut hent icat ion for domai
ns ··Real-name aut hent icat ion exam
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Organization registrants that use an organizat ion code cert if icat eorganizat ion code cert if icat e for real-name verif icat ionreal-name verif icat ion
must enter and submit  all the required information by referring to the example shown in the following
figure.

Certificate of organization issued by an agency outside mainlandCertificate of organization issued by an agency outside mainland
ChinaChina
Organization registrants that use a cert if icat e of  organizat ion issued by an agency out sidecert if icat e of  organizat ion issued by an agency out side
mainland Chinamainland China for real-name verif icat ionreal-name verif icat ion must enter and submit  all the required information by
referring to the example shown in the following figure.
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You must complete real-name verificat ion after you register a .cn domain name. This topic describes
real-name verificat ion for China Internet Network Information Center (CNNIC) templates and .cn domain
names.

PrerequisitesPrerequisites
Email verif icat ionEmail verif icat ion is complete for the domain name registrant.

ContextContext
.cn domain names are the country code top-level domain (ccTLD) for the People's Republic of China.
The .cn domain names use .cn as the suffix, including domain names that are directly registered at  the
second or third level.

cn indicates the People's Republic of China. CNNIC is the domain name registry that manages the .cn
domain name system and the central database.

Real-name verification for CNNIC templatesReal-name verification for CNNIC templates
If  you have created a CNNIC template but have not completed real-name verificat ion for the template,
follow these steps to complete real-name verificat ion. You can directly use this template to register
other .cn domain names.

1. Log on to the Alibaba Cloud Domains console.

2. In the left-side navigation pane, click Regist rant  Prof ilesRegist rant  Prof iles and then click the Cnnic t emplat eCnnic t emplat e tab.

3. On the Cnnic template tab, f ind the template that requires real-name verificat ion and click NoNo
auditaudit  in the Verif ied St at usVerif ied St at us column.

Not e Not e Make sure that the registrant email has been verified before you submit  the
verificat ion information.

4. On the T emplat e real-name verif icat ionT emplat e real-name verif icat ion page, select  a cert if icat ion type, enter your cert if icate
number, and upload a scanned copy or image of your cert if icate.

For more information about how to fill in the required information and upload the real-name
verificat ion materials for individual domain name registrants, see Examples of real-name
verificat ion information for individual registrants.

For more information about how to fill in the required information and upload the real-name
verificat ion materials for organization domain name registrants, see Examples of real-name
verificat ion information for organization registrants.

3.Real-name verification for .cn3.Real-name verification for .cn
domain namesdomain names
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5. Verify that the information is correct  and then click SaveSave.

Not eNot e

The submitted information will be verified by a third-party verificat ion authority. The
verificat ion process takes three to five weekdays to complete.

If  your real-name verificat ion information fails the verificat ion, troubleshoot the failure
by following the instruct ions provided in Real-name verificat ion failures and solut ions.

Real-name verification for domain namesReal-name verification for domain names
If  you have registered a .cn domain name but have not completed real-name verificat ion for the domain
name, follow these steps to submit  the required information for real-name verificat ion:

Not e Not e The Alibaba Cloud International site (alibabacloud.com) supports real-name
verificat ion, but does not support  ICP filing.

1. Log on to the Alibaba Cloud Domains console.

2. On the Domain NamesDomain Names page, find the target domain name, and click ManageManage in the Act ion
column. The Basic Inf ormat ionBasic Inf ormat ion page appears.

Not e Not e Make sure that the registrant email has been verified before you submit  the
verificat ion information.

3. In the left-side navigation pane, click Real name verif icat ionReal name verif icat ion. On the page that appears, enter
the required information and upload the required materials for real-name verificat ion.

For more information about how to fill in the required information and upload the real-name
verificat ion materials for individual domain name registrants, see Examples of real-name
verificat ion information for individual registrants.

For more information about how to fill in the required information and upload the real-name
verificat ion materials for organization domain name registrants, see Examples of real-name
verificat ion information for organization registrants.

4. Verify that the information is correct  and then click SaveSave.

Not eNot e

The submitted information will be verified by a third-party verificat ion authority. The
verificat ion process takes three to five weekdays to complete.

If  your real-name verificat ion information fails the verificat ion, troubleshoot the failure
by following the instruct ions provided in Real-name verificat ion failures and solut ions.

Domains
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After you submit  all the information required for the real-name verificat ion, Alibaba Cloud immediately
submits the information to the registry-accredited authority for verificat ion. The verificat ion authority
checks the submitted information and the domain name registrat ion details for authenticity,
consistency, and completeness. If  the verificat ion fails, you can consult  this topic for solut ions.

Invalid cert if icate information

Invalid cert if icate type or cert if icate number

Inconsistent registrant information or cert if icate information

Unclear or covered photos of cert if icates

Newly issued cert if icates or cert if icates not found in the database of the verificat ion authority

Incomplete registrant cert if icates

Invalid registrant cert if icates

Validity verificat ion failure of the registrant identity

Lack of registrant cert if icates

Cert if icate numbers not found in the database of the verificat ion authority or the failure of registrant
cert if icate verificat ion

Invalid registrant contact  information

Sensit ive words in domain names

Material upload failure due to invalid image format or image size

Material upload failure due to invalid file format

Invalid certificate informationInvalid certificate information
Problem descript ion: The real-name verificat ion failed and the message Verif icat ion f ailed due t oVerif icat ion f ailed due t o
invalid cert if icat e inf ormat ioninvalid cert if icat e inf ormat ion or Verif icat ion reject ed due t o invalid cert if icat e inf ormat ionVerif icat ion reject ed due t o invalid cert if icat e inf ormat ion
appears.

Solut ion:

1. Check whether the name you entered in the Regist rantRegist rant  field is the same as the name on your
cert if icate.

4.Real-name verification failures4.Real-name verification failures
and solutionsand solutions

Real-name aut hent icat ion for domai
ns ··Real-name verificat ion failures a
nd solut ions

Domains

16 > Document  Version: 20220507



2. Check whether the name you entered in the Cert if icat ion numberCert if icat ion number field is the same as the name
on your cert if icate.

3. Check whether the cert if icate type you selected for the Real name cert if icat ion t ypeReal name cert if icat ion t ype parameter
is the same as that of the cert if icate.

Domains
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4. Check whether the cert if icate issue date meets the requirements of the real-name verificat ion.

Make sure that your cert if icate has been valid for at  least  10 calendar days. If  you have a newly
issued cert if icate, we recommend that you submit  a real-name verificat ion request  10 calendar
days after the cert if icate is issued.

Make sure that your cert if icate is valid before you submit  the cert if icate information for the real-
name verificat ion.

Not ice Not ice The real-name verificat ion may fail if  your cert if icate is due to expire.

Real-name aut hent icat ion for domai
ns ··Real-name verificat ion failures a
nd solut ions
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5. Check whether the uploaded materials meet the requirements of the real-name verificat ion.

You can upload a scanned color copy or an image of the original identity document. Images of
the JPG, JPEG, PNG, BMP, HEIC and WebP formats are supported. The image can be 55 KB to 5 MB in
size.

You must submit  a clear photo that contains the complete identity document, including the
borders of the identity document without cover or smudges. Seals affixed by authorit ies must
be in red, clear, and complete.

Do not alter the identity document or modify the content of the identity document by using
Photoshop. If  the format of the image is not supported, do not  direct ly change t he f iledo not  direct ly change t he f ile
name ext ensionname ext ension. Instead, you can use an image editor to convert  the image format to JPG, JPEG,
PNG, BMP, HEIC or WebP.

6. Check whether your household registrat ion record is being transferred or you have changed your
name.

If your household registrat ion record is being transferred or you have changed your name, the real-
name verificat ion may fail. In this case, submit  a scanned copy of the residency cert if icate with seals
affixed by the public security bureaus. You can also submit  a real-name verificat ion request  after
your household registrat ion record is transferred. Whether you can pass the real-name verificat ion
is determined by the verificat ion authority.

7. Check whether the domain name registrant has a special occupation.

Domains
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Individuals with special occupations, such as military personnel, cannot use the 18-digit  resident
identity card number for the real-name verificat ion. We recommend that you submit  other identity
documents for the verificat ion.

Invalid certificate type or certificate numberInvalid certificate type or certificate number
Problem descript ion: The real-name verificat ion failed because the cert if icate type specified by the
Real name cert if icat ion t ypeReal name cert if icat ion t ype parameter is inconsistent with the type of the uploaded cert if icate or
because the cert if icate number your entered is invalid.

Solut ion:

Check whether the cert if icat ion type you specified is the same as that of the uploaded cert if icate.

The cert if icate type specified by the Real name cert if icat ion t ypeReal name cert if icat ion t ype parameter must be the same as
that of the individual identity document or organization cert if icate that you uploaded.

Not eNot e

Organizations and enterprises in must submit  a cert if icate that contains a valid 18-digit18-digit
Unified Social Credit  Code. Organizations and enterprises must submit  a cert if icate of
organization issued by an agency outside mainland China.

Individuals in must submit  a resident identity card. Individuals must submit  the information
from a passport.

Check whether the cert if icate number you entered is correct.

The cert if icate number specified in the verificat ion information must be the same as that on the
uploaded cert if icate. Make sure that you dist inguish between digit  0 and letter O, digit  1 and letter I,
and digit  8 and letter B.

Inconsistent registrant information or certificate informationInconsistent registrant information or certificate information
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Problem descript ion: The real-name verificat ion failed and the message Inconsist ent  regist rantInconsist ent  regist rant
inf ormat ioninf ormat ion or Submit t ed inf ormat ion inconsist ent  wit h regist rant  inf ormat ionSubmit t ed inf ormat ion inconsist ent  wit h regist rant  inf ormat ion appears.

Possible cause: The submitted image of the cert if icate is a mirrored image, or the cert if icate specified in
the verificat ion information is different from the uploaded cert if icate.

Solut ion:

Check whether the image of the cert if icate meets the requirements. Some cameras may
automatically mirror images. In this case, we recommend that you use another phone or camera to
take photos. Before you upload the image of your cert if icate, make sure that it  is not a mirrored
image. If  you need to upload a scanned copy of a cert if icate, make sure that it  is a scanned color
copy.

Check whether the name of the domain name registrant specified in the domain name information is
the same as that on the uploaded identity document. Pay close attention when you enter words
with similar forms or pronunciat ions. Do not use abbreviated or shortened names.

The cert if icate type specified by the Real-name cert if icate type parameter must be the same as that
of the uploaded cert if icate. For example, if  the selected cert if icate type is business license, you must
upload an image or scanned copy of your business license.

The cert if icate number specified in the verificat ion information must be the same as that on the
cert if icate. If  the selected cert if icate type is identificat ion card or business license, make sure that the
cert if icate number specified in the verificat ion information is the same as that on the resident identity
card or business license.

Not eNot e

If your business license has duplicates, do not enter the number of a duplicate, such as (1-
1).

Make sure that you dist inguish between digit  0 and letter O, digit  1 and letter I, and digit  8
and letter B.

You must enter the complete cert if icate number.

Select  the correct  value for the Count ry/RegionCount ry/Region parameter. If  you need to submit  an image of the
resident identity card or business license for the real-name verificat ion, set  the Count ry/RegionCount ry/Region
parameter to . You can check the value of the Count ry/RegionCount ry/Region parameter in the following ways:
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The real-name verificat ion for registrant profiles: On the Regist rant  Prof ilesRegist rant  Prof iles page, find the
profile that you want to view and click ViewView in the Operat ionOperat ion column. On the page that appears,
you can view the value of the Count ry/RegionCount ry/Region parameter.

The real-name verificat ion for the transfer of domain name ownership: On the Regist rant  Inf oRegist rant  Inf o
Modif icat ionModif icat ion tab of the Info Modificat ion page, you can view the value of the Count ry/RegionCount ry/Region
parameter.

Unclear or covered photos of certificatesUnclear or covered photos of certificates
Problem descript ion: The real-name verificat ion failed and the message Unclear or covered phot oUnclear or covered phot o
of  cert if icat eof  cert if icat e appears.

Solut ion: Upload a clear and complete image of the cert if icate.

Clear: Make sure that key information on the cert if icate, such as the national emblem, seals affixed by
the authority, name of the domain name registrant, and cert if icate number, is clear and complete.

Complete: The image of the cert if icate must contain the entire identity document and its borders,
without cover, smudges, or watermarks.

Not e Not e Do not add watermarks to the image of the cert if icate.

Newly issued certificates or certificates not found in the database ofNewly issued certificates or certificates not found in the database of
the verification authoritythe verification authority
Problem descript ion: The real-name verificat ion failed and the message Cert if icat e cannot  be f oundCert if icat e cannot  be f ound
in t he dat abasein t he dat abase or Newly issued cert if icat eNewly issued cert if icat e appears.

Possible cause: The cert if icate was newly issued and the cert if icate information has not been
synchronized to the database of the verificat ion authority.

Solut ions:

Solution 1

The information about the newly issued cert if icate or identity document has not been synchronized
to the database of the verificat ion authority. It  takes a minimum of 10 calendar days to synchronize
data. Submit  the verificat ion request  10 calendar days after the cert if icate is issued. You can check
whether the information about a newly issued cert if icate is synchronized to the following
organizations on their websites:

China Organization Data Service: You can query the Unified Social Credit  Code of an organization
registered in mainland China.

National Enterprise Credit  Information Publicity System: You can query business licenses.
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Solution 2

Provide proof of identity documents affixed with seals of the authority that manages your
cert if icate. You can also contact  the corresponding data management center to update your
information.

Incomplete registrant certificatesIncomplete registrant certificates
Problem descript ion: The real-name verificat ion failed and the message Incomplet e regist rantIncomplet e regist rant
cert if icat ecert if icat e appears.

Solut ion: Submit  an image that contains the entire identity document including the borders. If  you
choose to use the business license, scan all information on the license including the national emblem or
the seals affixed by the authority that manages the business license.

Not e Not e Do not add watermarks to the image of the cert if icate.

If  you choose to use a resident identity card, take a photo of the side that contains the identity
information.

If  you need to submit  an image of a household register, take a photo of the page that contains the
household registrat ion record of the domain name registrant.
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If  you need to submit  an image of a foreign permanent resident ID card, take photos of both the
front and back sides of the card.

If  you need to submit  a photo of a residence permit  for Hong Kong (China), Macau (China), and
Taiwan (China) residents, take photos of both the front and back sides of the permit.

If  the cert if icate contains mult iple pages, take a photo of the page that contains the organization
name, cert if icate number, and seals affixed by the registrat ion authority.

Invalid registrant certificatesInvalid registrant certificates
Problem descript ion: The real-name verificat ion failed and the message Invalid regist rant  cert if icat eInvalid regist rant  cert if icat e
appears.

Possible cause: The image of the cert if icate you submitted is unclear or incomplete.

Solut ion:

Submit  valid verificat ion information. Submit  a clear scanned color copy or imagescanned color copy or image that contains
the entire cert if icate. The cert if icate information, including the borders of the cert if icate and
national emblem, must be clear and complete.

Not e Not e Printed copies or copies in black and white are not supported.

The cert if icate must be affixed with seals of the registrat ion authority.

Organizations: Submit  an image of the business license or organization code cert if icate that
contains a valid 18-digit18-digit  Unified Social Credit  Code.

Individuals: Submit  an image or a scanned copy of the resident identity card or residence
cert if icate issued in .

Organizations: Submit  an image of the required cert if icate of organization issued by an agency
outside mainland China.

Individuals: Submit  an image of a valid identity document such as a passport.

Validity verification failure of the registrant identityValidity verification failure of the registrant identity
Problem descript ion: The real-name verificat ion failed and the message Failed t o aut hent icat e t heFailed t o aut hent icat e t he
regist rant  ident it yregist rant  ident it y appears.

Possible causes:

Specific information that you submitted is invalid or not authentic.

The verificat ion authority failed to receive the latest  information that you uploaded.

Solutions:

If  specific information that you submitted is invalid or not authentic, verify the information or use
another valid identity document and submit  a real-name verificat ion request  again.

If  you confirm that the submitted information is valid and authentic, wait  one to three weekdays and
submit  a real-name verificat ion request  again.

Lack of registrant certificatesLack of registrant certificates
Problem descript ion: The real-name verificat ion failed and the message Lack of  regist rantLack of  regist rant
cert if icat ecert if icat e appears.

Solut ion:
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Individual domain name registrants must submit  an image of the resident identity card or passport
issued in . For more information, see Examples of real-name verificat ion information for individual
registrants.

Organization domain name registrants must submit  a business license, organization code cert if icate,
or required cert if icate of organization issued by an agency outside mainland China. For more
information, see Examples of real-name verificat ion information for organization registrants.

Certificate numbers not found in the database of the verificationCertificate numbers not found in the database of the verification
authority or the failure of registrant certificate verificationauthority or the failure of registrant certificate verification
Problem descript ion: The real-name verificat ion failed and the message Cert if icat e number cannotCert if icat e number cannot
be f oundbe f ound or Regist rant  cert if icat e verif icat ion f ailedRegist rant  cert if icat e verif icat ion f ailed appears.

Solut ion:

Check whether the name of the domain name registrant and 18-digit  resident identity card number
specified in the verificat ion information are correct.

Not e Not e Individuals with special occupations, such as military personnel, cannot use the 18-
digit  resident identity card number for the real-name verificat ion. We recommend that you submit
other identity documents for the verificat ion.

If  the verificat ion of the cert if icate fails, submit  an image of the cert if icate and a screenshot of the
web page that shows that the cert if icate is valid and has been provided by a qualified authority.

Invalid registrant contact informationInvalid registrant contact information
Problem descript ion: The real-name verificat ion failed and the message Regist rant  cont actRegist rant  cont act
inf ormat ion invalidinf ormat ion invalid appears.

Possible cause: The name of the domain name registrant is different from the name on the individual
identity document or organization cert if icate that you uploaded.

Solution: Check the information of the domain name registrant. Make sure that the name of the domain
name registrant is the same as that on the uploaded cert if icate. If  they are different, you must transfer
the domain name to the actual registrant and complete the real-name verificat ion by uploading the
required materials during the transfer. For more information, see Transfer domain name ownership.

Sensitive words in domain namesSensitive words in domain names
Problem descript ion: The real-name verificat ion failed because the verificat ion system detected
sensit ive words in a domain name. The following messages appear:

Regist rat ion denied due t o t he violat ion of  Int ernet  Domain Name Regulat ions art icle 27Regist rat ion denied due t o t he violat ion of  Int ernet  Domain Name Regulat ions art icle 27
circumst ance 2: Jeopardiz ing nat ional securit y, leaking st at e secret s, int ending t ocircumst ance 2: Jeopardiz ing nat ional securit y, leaking st at e secret s, int ending t o
overt urn t he government , or disrupt ing st at e int egrit y.overt urn t he government , or disrupt ing st at e int egrit y.

Regist rat ion denied due t o t he violat ion of  Int ernet  Domain Name Regulat ions art icle 27Regist rat ion denied due t o t he violat ion of  Int ernet  Domain Name Regulat ions art icle 27
circumst ance 8: Inf ringing ot her people's legal right s and int erest s.circumst ance 8: Inf ringing ot her people's legal right s and int erest s.

Regist rat ion denied due t o t he violat ion of  Int ernet  Domain Name Regulat ions art icle 27Regist rat ion denied due t o t he violat ion of  Int ernet  Domain Name Regulat ions art icle 27
circumst ance 9: Ot her cont ent s prohibit ed by laws and administ rat ive regulat ions.circumst ance 9: Ot her cont ent s prohibit ed by laws and administ rat ive regulat ions.

T he domain name harms nat ional honor and int erest s.T he domain name harms nat ional honor and int erest s.

Sensit ive words.Sensit ive words.
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Solution: If  the real-name verificat ion of a .cn domain name fails because its naming is invalid, the
system will automatically issue a refund and CNNIC will delete the domain name. We recommend that
you register another domain name and complete the real-name verificat ion. For more information
about the naming rules for domain names, see Naming rules for domain names.

Material upload failure due to invalid image format or image sizeMaterial upload failure due to invalid image format or image size
Problem descript ion: During the real-name verificat ion, materials fail to be uploaded in the Upload FileUpload File
step, and a message that indicates that t he image f ormat  must  be JPG or BMP and t he imaget he image f ormat  must  be JPG or BMP and t he image
size must  be in t he range of  55 KB t o 5 MBsize must  be in t he range of  55 KB t o 5 MB appears.

Possible cause: The size or format of the image to be uploaded does not meet the requirements. The
image must be of the JPG, JPEG, PNG, BMP, HEIC or WebP format.

Solut ion: Check whether the size of the uploaded image is 55 KB to 5 MB and whether the image
format is JPG, JPEG, PNG, BMP, HEIC or WebP. If  the uploaded image does not meet the requirements, use
a third-party drawing tool (such as the drawing software that comes with the operating system) to
convert  the image format or resize the image. Do not directly modify the image suffix. Otherwise, the
upload fails because the system cannot recognize the modified image.

Material upload failure due to invalid file formatMaterial upload failure due to invalid file format
Problem descript ion: During the real-name verificat ion, materials fail to be uploaded in the Upload FileUpload File
page, and a message that indicates that t he f ile f ormat  is invalidt he f ile f ormat  is invalid appears.

Possible cause: The image format is not supported. Only the JPG and BMP formats are supported. The
image suffix may be directly modified.

Solut ion: Check whether your image is in the JPG or BMP format. If  not, do not directly modify the image
suffix. Otherwise, the system fails to recognize the modified image. You can use a third-party drawing
tool (such as the drawing software that comes with the operating system) to open the original image,
save the image as a JPG or BMP image, and load the image again.
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