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Legal disclaimer
Alibaba Cloud reminds you t o carefully read and fully underst and t he t erms and condit ions of t his legal
disclaimer before you read or use t his document . If you have read or used t his document , it  shall be deemed
as your t ot al accept ance of t his legal disclaimer.

1. You shall download and obt ain t his document  from t he Alibaba Cloud websit e or ot her Alibaba Cloud-
aut horized channels, and use t his document  for your own legal business act ivit ies only. The cont ent  of
t his document  is considered confident ial informat ion of Alibaba Cloud. You shall st rict ly abide by t he
confident ialit y obligat ions. No part  of t his document  shall be disclosed or provided t o any t hird part y for
use wit hout  t he prior writ t en consent  of Alibaba Cloud.

2. No part  of t his document  shall be excerpt ed, t ranslat ed, reproduced, t ransmit t ed, or disseminat ed by
any organizat ion, company or individual in any form or by any means wit hout  t he prior writ t en consent  of
Alibaba Cloud.

3. The cont ent  of t his document  may be changed because of product  version upgrade, adjust ment , or
ot her reasons. Alibaba Cloud reserves t he right  t o modify t he cont ent  of t his document  wit hout  not ice
and an updat ed version of t his document  will be released t hrough Alibaba Cloud-aut horized channels
from t ime t o t ime. You should pay at t ent ion t o t he version changes of t his document  as t hey occur and
download and obt ain t he most  up-t o-dat e version of t his document  from Alibaba Cloud-aut horized
channels.

4. This document  serves only as a reference guide for your use of Alibaba Cloud product s and services.
Alibaba Cloud provides t his document  based on t he "st at us quo", "being defect ive", and "exist ing
funct ions" of it s product s and services. Alibaba Cloud makes every effort  t o provide relevant  operat ional
guidance based on exist ing t echnologies. However, Alibaba Cloud hereby makes a clear st at ement  t hat
it  in no way guarant ees t he accuracy, int egrit y, applicabilit y, and reliabilit y of t he cont ent  of t his
document , eit her explicit ly or implicit ly. Alibaba Cloud shall not  t ake legal responsibilit y for any errors or
lost  profit s incurred by any organizat ion, company, or individual arising from download, use, or t rust  in
t his document . Alibaba Cloud shall not , under any circumst ances, t ake responsibilit y for any indirect ,
consequent ial, punit ive, cont ingent , special, or punit ive damages, including lost  profit s arising from t he
use or t rust  in t his document  (even if Alibaba Cloud has been not ified of t he possibilit y of such a loss).

5. By law, all t he cont ent s in Alibaba Cloud document s, including but  not  limit ed t o pict ures, archit ect ure
design, page layout , and t ext  descript ion, are int ellect ual propert y of Alibaba Cloud and/or it s
affiliat es. This int ellect ual propert y includes, but  is not  limit ed t o, t rademark right s, pat ent  right s,
copyright s, and t rade secret s. No part  of t his document  shall be used, modified, reproduced, publicly
t ransmit t ed, changed, disseminat ed, dist ribut ed, or published wit hout  t he prior writ t en consent  of
Alibaba Cloud and/or it s affiliat es. The names owned by Alibaba Cloud shall not  be used, published, or
reproduced for market ing, advert ising, promot ion, or ot her purposes wit hout  t he prior writ t en consent  of
Alibaba Cloud. The names owned by Alibaba Cloud include, but  are not  limit ed t o, "Alibaba Cloud",
"Aliyun", "HiChina", and ot her brands of Alibaba Cloud and/or it s affiliat es, which appear separat ely or in
combinat ion, as well as t he auxiliary signs and pat t erns of t he preceding brands, or anyt hing similar t o
t he company names, t rade names, t rademarks, product  or service names, domain names, pat t erns,
logos, marks, signs, or special descript ions t hat  t hird part ies ident ify as Alibaba Cloud and/or it s
affiliat es.

6. Please direct ly cont act  Alibaba Cloud for any errors of t his document .
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Document conventions
St yle  Descript ion  Example

 Danger
A danger notice indicates a situation that
will cause major system changes, faults,
physical injuries, and other adverse
results.

 Danger:

Resetting will result  in the loss of user
configuration data.

 Warning
A warning notice indicates a situation
that may cause major system changes,
faults, physical injuries, and other adverse
results.

 Warning:

Restarting will cause business
interruption. About 10 minutes are
required to restart an instance.

 Not ice
A caution notice indicates warning
information, supplementary instructions,
and other content that the user must
understand.

 Not ice:

If the weight is set to 0, the server no
longer receives new requests.

 Not e
A note indicates supplemental
instructions, best practices, t ips, and
other content.

 Not e:

You can use Ctrl + A to select all files.

>
Closing angle brackets are used to
indicate a multi-level menu cascade.

Click Set t ings   > Net work > Set  net work 
t ype .

Bold
Bold formatting is used for buttons ,
menus, page names, and other UI
elements.

Click OK.

Courier font Courier font is used for commands
Run the cd /d C:/window  command to
enter the Windows system folder.

Italic Italic formatting is used for parameters
and variables.

bae log list  --instanceid

Instance_ID

[] or [a|b]
This format is used for an optional value,
where only one item can be selected.

ipconfig [-all|-t]

{} or {a|b}
This format is used for a required value,
where only one item can be selected.

switch {active|stand}
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To transfer a domain name to Alibaba Cloud, you need to transfer the domain name out of the original
registrar and then to Alibaba Cloud for management. This topic describes the fees and rules of
transferring a domain name to Alibaba Cloud.

Transfer-in fees
Alibaba Cloud charges no fees for transferring a domain name to Alibaba Cloud. However, in
accordance with the Internet Corporation for Assigned Names and Numbers (ICANN), the dest ination
registrar of the domain name transfer must extend the expirat ion date of the domain name by one
year. For example, a domain name that originally expires on August 1, 2016 will expire on August 1, 2017
after the transfer. This means you must pay a one-year renewal fee when transferring a domain name
to Alibaba Cloud. That is, the domain transfer-in price is the same as the one-year renewal price.

Not e

If you have renewed a domain name for the maximum period of 10 years, the expirat ion date
of this domain name will not  be extended after this domain name is transferred to Alibaba
Cloud.

If  your domain name has been renewed with your original registrar upon its expirat ion, we
recommend that you wait  for at  least  45 days after the renewal date and then transfer this
domain name to Alibaba Cloud. Otherwise, your original registrar will return the renewal fee
to you after the transfer and your new registrar will collect  a transfer fee according to
current regulations. Under this circumstance, the expirat ion date of your domain name
cannot be extended by one year.

Transfer-in rules
A domain name to be transferred to Alibaba Cloud must comply with the following rules:

The domain name is an exist ing domain name and does not contain any illegal characters.

The domain name has been registered with a registrar other than Alibaba Cloud.

The domain name was registered at  least  60 days ago.

The domain name is not in the clientTransferProhibited, serverTransferProhibited, or clientHold state.

The last  transfer of the domain name occurred at  least  60 days ago.

The domain name is not in dispute, under arbitrat ion, or restricted by a court  of law.

Not e

You must ensure that the domain name registrant's email address is correct  and valid before
transferring the domain name to Alibaba Cloud.

A registrant profile template for which real-name verificat ion has been completed must be
in place before a .cn domain name is transferred to Alibaba Cloud. For more information, see
Real-name verificat ion for CNNIC templates.

1.Fees and rules for transferring a
domain name to Alibaba Cloud

Domains
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For more information about transfer-in procedures, see Transfer a domain name to Alibaba CloudTransfer a
domain name to Alibaba Cloud.

Domain name t ransfer·Fees and rule
s for t ransferring a domain name t o 
Alibaba Cloud
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If  you want to transfer your domain name from the original domain name registrar to another registrar,
you must obtain a transfer key from the original domain name registrar. A transfer key is also known as a
transfer code. The transfer key proves that you own the domain name and have permissions to transfer
the domain name. This topic describes how to obtain the transfer key for a domain name.

Limits
A transfer key is required for transferring a domain name both to and from Alibaba Cloud. To transfer a
domain name to Alibaba Cloud, you must obtain the transfer key from the original domain name
registrar. To transfer a domain name out of Alibaba Cloud, you must obtain a transfer key from Alibaba
Cloud. The following condit ions must be met if  you want to obtain a transfer key when you transfer a
domain name out of Alibaba Cloud:

The current domain name registrar must be Alibaba Cloud.

The domain name must have been registered at  least  60 days ago.

It  must be more than 60 days since the domain name was transferred to Alibaba Cloud.

It  must be more than 45 days before the expirat ion date of the renewed domain name that
previously expired.

The status of the domain name must be normal at  the transfer t ime. The domain name is in the
Transfer Prohibited state. The domain name does not have overdue payments, and is not in any
arbitrat ion or legal proceedings. The identity of the registrant is clear, without any disputes.

Procedure
The procedure of A transfer key is required for transferring a domain name both to and from Alibaba
Cloud. To transfer a domain name to Alibaba Cloud, you must obtain the transfer key from the original
domain name registrar. To transfer a domain name out of Alibaba Cloud, you must obtain a transfer key
from Alibaba Cloud. The following condit ions must be met is as follows:

1. Log on to the Domains console.

2. On the Domain Name List  page, find the target domain name, and click Manage in the Act ion
column.

3. In the left-side navigation pane, click Domain T ransf er-Out   .

4. Check the registrant's email address, and then click Next .

Not e   The registrant's email address must be available because the transfer key for the
domain name will be sent to this email address. If  the Regist rant  Email   address is incorrect,
click Change Email next  to Regist rant  Email   to change the email address.

5. Obtain and enter the Email Verif icat ion Code  , and then click Next .

Not e   To ensure the stability and security of the system, when you obtain the transfer
key, in about one minute, the system will automatically send the transfer key to the email
address of the registrant for confirmation.

If  no transfer key is received, click Resend T ransf er Code  .

2.Obtain a transfer key for
transferring a domain name
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If  the email address of the registrant is incorrect, click Regist rant  Email   to change the email
address.

What to do next
Transfer a domain name to Alibaba CloudTransfer a domain name to Alibaba Cloud or Transfer a domain name
from Alibaba Cloud to another registrar.

Domain name t ransfer·Obt ain a t ra
nsfer key for t ransferring a domain n
ame
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If  you registered a domain name at  another domain name registrar and need to transfer this domain
name to Alibaba Cloud for management, follow the instruct ions in this topic. This topic describes the
transfer procedure to guide you through a swift  and smooth transfer.

Prerequisites
The domain name can be transferred to Alibaba Cloud.

Go to the Domain Name Pricing page and view the prices in the T ransf er Price   column. You can
transfer only domain names who have transfer prices to Alibaba Cloud.

A registrant profile is created and passes real-name verificat ion. For more information, see Real-name
verificat ion for CNNIC templates.

When you transfer a .cn domain name to Alibaba Cloud, you must select  a registrant profile that has
passed real-name verificat ion. Otherwise, you cannot submit  the order or pay for the transfer. During
the transfer process, the domain name is checked.

Context
Transferring a domain name to Alibaba Cloud changes the registrar of the domain name to Alibaba
Cloud. The transfer process is usually completed within five to seven days. The actual t ime required
depends on the t ime taken by the registry to process the transfer and the t ime taken by the original
registrar to confirm the transfer.

Procedure
Before you transfer your domain name to Alibaba Cloud, check the transfer prices and rules. For more
information, see Fees and rules for transferring a domain name to Alibaba Cloud.

Not e   If  your domain names have been renewed for the maximum validity period of 10 years,
some of them can be transferred to Alibaba Cloud but cannot be renewed for another year. Some
of them cannot be transferred because their validity period is greater than 10 years after the
transfer and the transfer is rejected by the registry or registrar. For such domain names, we
recommend that you wait  until the validity period is less than 10 years before you attempt to
transfer the domain names to Alibaba Cloud.

1. Check the domain name before you transfer it  to Alibaba Cloud.

Optional. Modify the administrat ive contact  information.

All subsequent confirmation emails related to the transfer are sent to the email address of the
administrat ive contact. Make sure that the administrat ive contact  information of the domain
name is valid and modify the information if  required.

Optional. Unlock the domain name if  it  is in the clientHold state.

Disable prohibit ion of domain name transfer.

If  transfer prohibit ion is enabled for your domain name, you must disable this feature.

Obtain the transfer key, which is also known as transfer code, transfer password, or domain name
password.

3.Transfer a domain name to
Alibaba Cloud
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2. Log on to the Alibaba Cloud Domains console.

3. In the left-side navigation pane, click Domain T ransf ers-In  . On the page that appears, click
T ransf er Domain Name In  .

4. Enter your domain name and transfer key and click Submit .

Enter the information in the <Domain name> <Transfer key> format.

A space is required between <Domain name> and <Transfer key>. Enter one domain name and
transfer key in each row.

You can transfer a maximum of 50 domain names to Alibaba Cloud at  a t ime.

If  you need to transfer a large number of domain names to Alibaba Cloud at  a t ime, we
recommend that you edit  the domain names and transfer keys in a text  editor such as Word,
Excel, or Notepad, and then copy them to the list .

5. Select  a registrant profile and click Next .

Not e   When you transfer a .cn domain name to Alibaba Cloud, you must select  a
registrant profile that has passed real-name verificat ion. Otherwise, the transfer request  fails
to be submitted. For more information about real-name verificat ion for a registrant profile, see
Real-name verificat ion for CNNIC templates.

6. Check the order amount and click Pay.

7. Verify the transfer key of the domain name.

The system automatically checks whether the transfer key that you enter is valid. If  the transfer key
is valid, the domain name transfer starts. The transfer process is usually completed within five to
seven days based on the rules of the domain name registry.

What's next
Check the transfer progress.

1. Log on to the Alibaba Cloud Domains console.

2. In the left-side navigation pane, click Domain T ransf ers-In  . On the page that appears, check the
transfer status.

Domain name t ransfer·Transfer a d
omain name t o Alibaba Cloud
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You can transfer domain names that are registered with Alibaba Cloud to another registrar. This topic
describes how to transfer a domain name from Alibaba Cloud to another registrar.

Background information
You can transfer a domain name from Alibaba Cloud to another registrar. The transfer process usually
takes five to seven days. After you transfer a domain name from Alibaba Cloud to another registrar, you
cannot use the services provided by Alibaba Cloud Domains for the domain name.

Rules on transferring a domain name from Alibaba Cloud
The transfer process must comply with the rules described in the following table.

Not e

If your domain name uses Alibaba Cloud Domain Name System (DNS) servers, you must
change the DNS servers to those of the new registrar before the transfer. Otherwise, your
domain name cannot be resolved.

If  your domain name was registered with or transferred to Alibaba Cloud before 2016, the
contact  information may be incomplete because the domain name registry used an earlier
version of the registrat ion system at that t ime. In this case, you must first  supplement the
required information by transferring the ownership of the domain name and then submit  a
transfer-out request  to obtain the transfer key.

Rule Description

The current domain name registrar must be Alibaba
Cloud.

N/A

The domain name must have been registered for at
least 60 days.

N/A

The domain name cannot be transferred out within
15 days before the domain name expires.

We recommend that you transfer your domain name
at least 30 days before it  expires. This prevents the
expiration of your domain name during the transfer
process.

The domain name can be transferred out 60 days
after it  is transferred to Alibaba Cloud.

N/A

The domain name must be in a normal state at the
time when it  is transferred.

The domain name is not in the Transfer Prohibited
state.

The domain name does not have overdue
payments and is not under arbitration or legal
proceedings.

The domain name registrant has a clear identity
and is not involved in disputes.

4.Transfer a domain name from
Alibaba Cloud to another registrar

Domains
Domain name t ransfer·Transfer a d
omain name from Alibaba Cloud t o 

anot her regist rar

> Document  Version: 20220415 11



The domain name can be transferred out 45 days
after it  is renewed or redeemed after expiration.

You can transfer a domain name to another
registrar 45 days after the last renewal. After the
domain name is transferred to another registrar, the
validity period of the domain name is extended by
one year.

Rule Description

Procedure
1. Submit  a transfer-out request  to obtain the transfer key.

Not e   The validity period of the transfer key is 15 days.

i. Log on to the Alibaba Cloud Domains console.

ii. On the Domain Name List  page, find the domain name that you want to transfer to another
registrar and click Manage in the Act ion  column. The Basic Inf ormat ion   page appears.

iii. In the left-side navigation pane, click Domain T ransf er-Out   .

iv. Check the email address specified for the Regist rant  Email   parameter and click Next .

Not e   The email address of your registrant must be valid because the transfer key for
the domain name is sent to this email address. If  the email address specified for the
Regist rant  Email   parameter is invalid, click Change Email next  to Regist rant  Email   to
change the email address.

v. Obtain the verificat ion code and enter it  in the Email Verif icat ion Code   field, and then click
Next .

Not e   For system stability and security purposes, Alibaba Cloud requires about 1
minute to send the transfer key to the email address that you specified. You can obtain
the transfer key in the email.

If  no transfer key is received, you can click Get  anot her t ransf er code     to request  a
transfer key again.

If  the email address is invalid, you can click Change Email to change the email address.

2. Submit  a transfer-in request  in the system of the new registrar.

i. Submit  a transfer-in request  and provide the transfer key as required by the new registrar.

ii. Complete the transfer process based on the rules of the new registrar.

iii. Check whether your email address receives the confirmation email from the new registrar.

3. After Alibaba Cloud receives a transfer request  from the new registrar, Alibaba Cloud automatically
sends a confirmation email to the email address of the domain name registrant.

No further step is required for the transfer. The domain name is automatically transferred to the
new registrar after f ive to seven days.

If  you want to cancel the transfer, perform the operations described in the "Cancel a transfer-
out request" sect ion of this topic.

Domain name t ransfer·Transfer a d
omain name from Alibaba Cloud t o 
anot her regist rar
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Cancel a transfer-out request
After you submit  a transfer-out request  in the Alibaba Cloud Domains console, you can cancel the
transfer-out request  before the transfer-out request  is approved. To cancel a transfer-out request,
perform the following steps:

1. Log on to the Alibaba Cloud Domains console. The Domain Name List  page appears. On the Domain
Name List  page, find the domain name for which you want to cancel the transfer-out request  and
click its name to go to the Basic Inf ormat ion   page.

2. In the left-side navigation pane, click Domain T ransf er-Out   . On the Domain Transfer-Out page,
click Cancel T ransf er-Out   .

Not e   If  the Cancel T ransf er-Out    button is unavailable on the Domain T ransf er-Out 
page, the domain name has been transferred to the new registrar. You must wait  60 days
before you can transfer the domain name to Alibaba Cloud again. For more information, see
Transfer a domain name to Alibaba CloudTransfer a domain name to Alibaba Cloud.

What to do next
You can query the transfer status of the domain name on the WHOIS page or at  the registrar to which
the domain name is transferred. To query the registrar information of a domain name on the Alibaba
Cloud WHOIS page, perform the following steps:

1. Go to the Alibaba Cloud WHOIS page.

2. Enter the transferred domain name in the search box and click Search. Then, you can view the
current registrar of the domain name.

Domains
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This topic describes how to transfer a domain name from one Alibaba Cloud account to another
Alibaba Cloud account. For example, you had another person purchase a domain name for you, and
now you need to transfer the domain name to your own Alibaba Cloud account, or you need to
transfer a domain name from your Alibaba Cloud account to another Alibaba Cloud account.

Prerequisites
The domain name is within its validity period.

You can query the registrat ion and expirat ion dates of a domain name on Alibaba Cloud WHOIS. If  your
domain name has already expired, you must renew the domain name first . For more information, see
Renew a domain name.

Context
The following example demonstrates how to transfer domain names from account A to account B.

Procedure
1. The domain names are under account A. Use account A to log on to the Domains console.

2. Use either of the following methods to go to the ID T ransf er   tab.

Method 1:

a. On the Domain Names page, find the target domain name.

b. Click Manage in the Act ions  column, and then click T ransf er bet ween ID   .

Method 2:

Transfer mult iple common domains: In the left-side navigation pane, choose Bulk Operat ions
> Common Bulk Operat ion  > ID T ransf er  .

Transfer mult iple .cn domains: In the left-side navigation pane, choose Bulk Operat ions  >
CNNIC Bulk Operat ion  > ID T ransf er  .

3. On the ID Transfer page, set  the following parameters to transfer the domain names to another
Alibaba Cloud account.

5.Transfer domains to another
Alibaba Cloud account
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Parameter Description

Bulk Operat ion

Select a method to transfer one or more domain names. The following
methods are supported:

Ent er Domain Names  : In the Domain Names  field, enter the domain
names that you want to transfer.

Not e   Enter one domain name in each row. You can enter up to
1,000 domain names.

Upload File: If the domain names that you want to transfer are saved in
a local file, upload the file.

Not e   Supported file formats are XLS and XLSX. Enter one
domain name in each row. The maximum file size is 2 MB.

T ransf er t o  
Enter the account to which you want to transfer the domain names. In this
example, enter account B.

Securit y Verif icat ion    Click Get Verification Code to obtain a verification code.

Email Verif icat ion 
Code

Enter the verification code that the verified email address receives.

4. Click Submit  to transfer the domain names to the specified account.

Result
Use account B to log on to the Domains console, and verify that the domain names are under account
B.

Domains
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