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Legal disclaimer
Alibaba Cloud reminds you t o carefully read and fully underst and t he t erms and condit ions of t his legal
disclaimer before you read or use t his document . If you have read or used t his document , it  shall be deemed
as your t ot al accept ance of t his legal disclaimer.

1. You shall download and obt ain t his document  from t he Alibaba Cloud websit e or ot her Alibaba Cloud-
aut horized channels, and use t his document  for your own legal business act ivit ies only. The cont ent  of
t his document  is considered confident ial informat ion of Alibaba Cloud. You shall st rict ly abide by t he
confident ialit y obligat ions. No part  of t his document  shall be disclosed or provided t o any t hird part y for
use wit hout  t he prior writ t en consent  of Alibaba Cloud.

2. No part  of t his document  shall be excerpt ed, t ranslat ed, reproduced, t ransmit t ed, or disseminat ed by
any organizat ion, company or individual in any form or by any means wit hout  t he prior writ t en consent  of
Alibaba Cloud.

3. The cont ent  of t his document  may be changed because of product  version upgrade, adjust ment , or
ot her reasons. Alibaba Cloud reserves t he right  t o modify t he cont ent  of t his document  wit hout  not ice
and an updat ed version of t his document  will be released t hrough Alibaba Cloud-aut horized channels
from t ime t o t ime. You should pay at t ent ion t o t he version changes of t his document  as t hey occur and
download and obt ain t he most  up-t o-dat e version of t his document  from Alibaba Cloud-aut horized
channels.

4. This document  serves only as a reference guide for your use of Alibaba Cloud product s and services.
Alibaba Cloud provides t his document  based on t he "st at us quo", "being defect ive", and "exist ing
funct ions" of it s product s and services. Alibaba Cloud makes every effort  t o provide relevant  operat ional
guidance based on exist ing t echnologies. However, Alibaba Cloud hereby makes a clear st at ement  t hat
it  in no way guarant ees t he accuracy, int egrit y, applicabilit y, and reliabilit y of t he cont ent  of t his
document , eit her explicit ly or implicit ly. Alibaba Cloud shall not  t ake legal responsibilit y for any errors or
lost  profit s incurred by any organizat ion, company, or individual arising from download, use, or t rust  in
t his document . Alibaba Cloud shall not , under any circumst ances, t ake responsibilit y for any indirect ,
consequent ial, punit ive, cont ingent , special, or punit ive damages, including lost  profit s arising from t he
use or t rust  in t his document  (even if Alibaba Cloud has been not ified of t he possibilit y of such a loss).

5. By law, all t he cont ent s in Alibaba Cloud document s, including but  not  limit ed t o pict ures, archit ect ure
design, page layout , and t ext  descript ion, are int ellect ual propert y of Alibaba Cloud and/or it s
affiliat es. This int ellect ual propert y includes, but  is not  limit ed t o, t rademark right s, pat ent  right s,
copyright s, and t rade secret s. No part  of t his document  shall be used, modified, reproduced, publicly
t ransmit t ed, changed, disseminat ed, dist ribut ed, or published wit hout  t he prior writ t en consent  of
Alibaba Cloud and/or it s affiliat es. The names owned by Alibaba Cloud shall not  be used, published, or
reproduced for market ing, advert ising, promot ion, or ot her purposes wit hout  t he prior writ t en consent  of
Alibaba Cloud. The names owned by Alibaba Cloud include, but  are not  limit ed t o, "Alibaba Cloud",
"Aliyun", "HiChina", and ot her brands of Alibaba Cloud and/or it s affiliat es, which appear separat ely or in
combinat ion, as well as t he auxiliary signs and pat t erns of t he preceding brands, or anyt hing similar t o
t he company names, t rade names, t rademarks, product  or service names, domain names, pat t erns,
logos, marks, signs, or special descript ions t hat  t hird part ies ident ify as Alibaba Cloud and/or it s
affiliat es.

6. Please direct ly cont act  Alibaba Cloud for any errors of t his document .
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Document conventions
St yleSt yle Descript ionDescript ion ExampleExample

 DangerDanger
A danger notice indicates a situation that
will cause major system changes, faults,
physical injuries, and other adverse
results.

 Danger:Danger:

Resetting will result  in the loss of user
configuration data.

 WarningWarning
A warning notice indicates a situation
that may cause major system changes,
faults, physical injuries, and other adverse
results.

 Warning:Warning:

Restarting will cause business
interruption. About 10 minutes are
required to restart an instance.

 Not iceNot ice
A caution notice indicates warning
information, supplementary instructions,
and other content that the user must
understand.

 Not ice:Not ice:

If the weight is set to 0, the server no
longer receives new requests.

 Not eNot e
A note indicates supplemental
instructions, best practices, t ips, and
other content.

 Not e:Not e:

You can use Ctrl + A to select all files.

>
Closing angle brackets are used to
indicate a multi-level menu cascade.

Click Set t ingsSet t ings > Net workNet work> Set  net workSet  net work
t ypet ype.

BoldBold
Bold formatting is used for buttons ,
menus, page names, and other UI
elements.

Click OKOK.

Courier font Courier font is used for commands
Run the cd /d C:/window  command to
enter the Windows system folder.

Italic Italic formatting is used for parameters
and variables.

bae log list  --instanceid

Instance_ID

[] or [a|b]
This format is used for an optional value,
where only one item can be selected.

ipconfig [-all|-t]

{} or {a|b}
This format is used for a required value,
where only one item can be selected.

switch {active|stand}
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This topic describes the billing methods of Hologres and how to est imate costs when the billing
methods are used.

TermsTerms
storage space

Storage space refers to the volume of data without data replica that can be stored in a Hologres
instance, including your business data, metadata, and intermediate results that are processed by
Hologres. In most cases, this volume is greater than 50% of the volume of your business data. Check
your bill for the actual volume. The storage space is charged in GB.

computing capacity

Computing capacity refers to the total amount of computing resources that are required for
operations such as data write and query in Hologres. The computing capacity is charged in CU, where
1 CU represents 1 CPU core and 4 GB memory.

Billing methodsBilling methods
Hologres supports the subscript ion and pay-as-you-go billing methods, as shown in the following
figure.

Subscript ionSubscript ion

Alibaba Cloud charges for the computing and storage resources that are est imated for your business
needs. You can pay mont hly or yearly f ees in advance.You can pay mont hly or yearly f ees in advance. For more information, see Subscription.

Pay-as-you-goPay-as-you-go

Alibaba Cloud charges for computing resources based on the specificat ions and running duration of
instances and storage resources based on the volume and duration of stored data. T he payment sT he payment s
are set t led on an hourly basis.are set t led on an hourly basis. For more information, see Pay-as-you-go.

Not e Not e Even if  no task is run in a Hologres instance, the payments for computing resources
are also sett led on an hourly basis.

Calculate feesCalculate fees
The following table describes how to calculate fees of Hologres instances in both subscript ion and
pay-as-you-go modes.

1.Billing methods1.Billing methods

Hologres Pricing··Billing met hods
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Billing
metho
d

Billa
ble
item

Unit price Billing rule How to stop billing

Com
putin
g

The fee of computing resources
varies based on different
countries and regions.

Singapore: USD 31.970149 per
CU per month

Hong Kong (China): USD
30.194030 per CU per month

US: USD 29.432836 per CU per
month

Kuala Lumpur: USD 35.268657
per CU per month

Japan: USD 30.194030 per CU
per month

Indonesia: USD 31.462687 per
CU per month

India: USD 29.179104 per CU
per month

China (Hangzhou): USD
25.373134 per CU per month

China (Shanghai): USD
25.373134 per CU per month

China (Beijing): USD 25.373134
per CU per month

China (Shenzhen): USD
25.373134 per CU per month

China (Zhangjiakou): USD
25.567164 per CU per month

Germany (Frankfurt): USD
32.731343 per CU per month

One CU represents 1 CPU core
and 4 GB memory.

The fee is prepaid.
When you purchase a
Hologres instance, you
are charged for the
computing capacity
and subscription
duration that you
select.

To stop billing for an
instance, you can
submit a t icket to
release the instance.

Not e Not e After
an instance is
released, data and
objects in the
instance cannot be
recovered. Exercise
caution when you
perform the
operation.

Pricing··Billing met hods Hologres
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Subscri
ption

Stor
age

The fee of storage resources
varies based on different
countries and regions.

Singapore: USD 0.182090 per
GB per month

Hong Kong (China): USD
0.174627 per GB per month

US: USD 0.171642 per GB per
month

Kuala Lumpur: USD 0.197015
per GB per month

Japan: USD 0.177612 per GB
per month

Indonesia: USD 0.183582 per
GB per month

India: USD 0.173134 per GB
per month

China (Hangzhou): USD
0.149254 per GB per month

China (Shanghai): USD
0.149254 per GB per month

China (Beijing): USD 0.149254
per GB per month

China (Shenzhen): USD
0.149254 per GB per month

China (Zhangjiakou): USD
0.126866 per GB per month

Germany (Frankfurt): USD
0.189552 per GB per month

The fee is prepaid.
When you purchase a
Hologres instance, you
are charged for the
storage space and
subscription duration
that you select. If the
volume of data that is
stored in this instance
exceeds the purchased
storage space, you are
charged for excess
storage resources in
pay-as-you-go mode.

To stop billing for an
instance, you can
submit a t icket to
release the instance.

Not e Not e After
an instance is
released, data and
objects in the
instance cannot be
recovered. Exercise
caution when you
perform the
operation.

You can also delete the
data that exceeds the
purchased storage
space. Then, the
system stops billing for
excess storage
resources that are
used.

Billing
metho
d

Billa
ble
item

Unit price Billing rule How to stop billing
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Pay-as-
you-go

Com
putin
g

The fee of computing resources
varies based on different
countries and regions.

Singapore: USD 0.066604 per
CU per hour

Hong Kong (China): USD
0.062904 per CU per hour

US: USD 0.061318 per CU per
hour

Kuala Lumpur: USD 0.073476
per CU per hour

Japan: USD 0.062904 per CU
per hour

Indonesia: USD 0.065547 per
CU per hour

India: USD 0.060790 per CU
per hour

China (Hangzhou): USD
0.052861 per CU per hour

China (Shanghai): USD
0.052861 per CU per hour

China (Beijing): USD 0.052861
per CU per hour

China (Shenzhen): USD
0.052861 per CU per hour

China (Zhangjiakou): USD
0.044932 per CU per hour

Germany (Frankfurt): USD
0.068190 per CU per hour

You are charged for
the computing
resources immediately
after you purchase an
instance. Even if no
task is run in a Hologres
instance, the payments
for computing
resources are settled
on an hourly basis
based on the selected
computing capacity.

To stop billing for an
instance, you can log
on to the Hologres
console, find the
instance for which you
want to stop billing,
and then click St opSt op in
the Act ionsAct ions  column.

Billing
metho
d

Billa
ble
item

Unit price Billing rule How to stop billing
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Stor
age

The fee of storage resources
varies based on different
countries and regions.

Singapore: USD 0.000379 per
GB per hour

Hong Kong (China): USD
0.000364 per GB per hour

US: USD 0.000358 per GB per
hour

Kuala Lumpur: USD 0.000410
per GB per hour

Japan: USD 0.000370 per GB
per hour

Indonesia: USD 0.000382 per
GB per hour

India: USD 0.000361 per GB
per hour

China (Hangzhou): USD
0.000311 per GB per hour

China (Shanghai): USD
0.000311 per GB per hour

China (Beijing): USD 0.000311
per GB per hour

China (Shenzhen): USD
0.000311 per GB per hour

China (Zhangjiakou): USD
0.000264 per GB per hour

Germany (Frankfurt): USD
0.000395 per GB per hour

The storage resources
are immediately
charged when data is
stored in the instance.
The payments are
settled on an hourly
basis.

The system stops
billing for the storage
resources after the
stored data is deleted.

Billing
metho
d

Billa
ble
item

Unit price Billing rule How to stop billing

Sample scenarios:

Scenario 1

Assume that you purchase an instance with 64 CUs of computing resources and 500 GB storage
resources based on the subscript ion billing method in the Singapore region. If  you want to use this
instance for six months, the total fee that you need to pay is USD 12,822.80722, which is calculated
based on the following formula: USD 31.970149/CU/month × 64 CUs × 6 months + USD
0.182090/GB/month × 500 GB × 6 months = USD 12,822.80722.

Scenario 2

Assume that you purchase an instance with 100 GB storage resources based on the subscript ion
billing method in the Singapore region. However, you store 200 GB data in this instance in one hour
due to quick expansion of your business. The extra fee in this hour is USD 0.0379, which is calculated
based on the following formula: (200 GB - 100 GB) × USD 0.000379/GB/hour × 1 hour = USD 0.0379.

Scenario 3

Hologres Pricing··Billing met hods
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Assume that you purchase an instance based on the pay-as-you-go billing method in the Singapore
region. If  64 CUs of computing resources and 100 GB storage resources are consumed in one hour, the
total fee in this hour is USD 11.69166, which is calculated based on the following formula: USD
0.182090/CU/hour × 64 CUs × 1 hour + USD 0.000379/GB/hour × 100 GB × 1 hour = USD 11.69166.

Change billing methodsChange billing methods
If  you purchase a Hologres instance based on the pay-as-you-go billing method, you can log on to the
Hologres console and change the billing method to subscript ion.

When you change the billing method from pay-as-you-go to subscript ion, take note of the following
information:

After the billing method is changed, you are charged for computing resources based on the
subscript ion billing method.

After the billing method is changed, the storage space is 0 GB by default . If  data is stored in the
current instance, you are charged for storage resources based on the pay-as-you-go billing method.
You must purchase storage resources before you are charged for storage resources based on the
subscript ion billing method.

If  you purchase a Hologres instance based on the subscript ion billing method, you cannot change the
billing method. If  you change the billing method of an instance from pay-as-you-go to subscript ion,
the billing method cannot be restored.

Billing cycleBilling cycle
This sect ion describes the billing cycles for Hologres instances.

Subscript ion: The system pushes a bill to your Alibaba Cloud account when you purchase a Hologres
instance and select  the subscript ion billing method. If  the volume of data that is stored in this
instance exceeds the specified limit , you are charged for the excess volume based on the pay-as-
you-go billing method and the payments are sett led on an hourly basis. The system pushes a bill to
your Alibaba Cloud account that is used to purchase this instance on an hourly basis.

Pay-as-you-go: The system pushes a bill to your Alibaba Cloud account that is used to purchase this
instance on an hourly basis.

Select a billing methodSelect a billing method
Hologres supports two billing methods. You can select  one based on your business needs.

The pay-as-you-go billing method is suitable for developers and analysts. If  you want to perform
data analyt ics from t ime to t ime and the amount of data to be analyzed is small, we recommend
that you select  this method. The subscript ion billing method helps you limit  the computing and
storage resources that can be used. This way, costs can be effect ively reduced.

If  you want to regularly perform data analyt ics in the production environment, we recommend that
you select  the subscript ion billing method to prevent idle resources.

Not e Not e If  you are a new user, we recommend that you select  the pay-as-you-go billing
method. When you use Hologres in the init ial stage, you may use only a few resources. If  you
purchase reserved resources by CU, such resources may be left  unused. The cost  is relat ively lower if
you select  the pay-as-you-go billing method.

Pricing··Billing met hods Hologres
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Subscript ion is a billing method that allows you to pay in advance for resources to use. The subscript ion
billing method for Hologres supports dynamic configuration changes. You can scale your Hologres
resources to meet your business needs as they change. This topic describes the subscript ion billing
method for Hologres.

Lifecycle managementLifecycle management
If  you use the subscript ion billing method, you must make payment before you can use Hologres. The
following figure shows the lifecycle management process of a subscript ion Hologres instance.

Instance expirat ion

Example: You purchase a subscript ion instance in the Hologres console for a duration of four months.
After you pay the subscript ion fees, the instance is available for use for four months. After the four-
month duration ends, Hologres stops providing services and the instance is stopped. If  you want to
continue using the instance, you must renew it . If  you do not renew the instance within 14 days (you
are not billed for this period), the instance is released and deleted from the Hologres console. Data in
the instance is deleted and cannot be recovered. If  you cancel the subscript ion for the instance, the
instance is immediately released.

Overdue payment

Example: You purchase a subscript ion Hologres instance in the Hologres console. However, during
your use of the instance, a payment becomes overdue within your Alibaba Cloud account. The
instance remains available for 24 hours after the payment becomes overdue. If  you pay off the
overdue payment within 24 hours, you can continue to use the instance normally. If  you do not pay
off the overdue payment within 24 hours, the instance is locked and becomes inaccessible until it
expires. The instance is immediately stopped after it  expires. If  you pay off the overdue payment
within 14 days after the instance expires, you can continue to use the instance. Otherwise, the
instance is released and data in the instance is no longer retained.

Not e Not e The billing method of Hologres instances can be changed from pay-as-you-gopay-as-you-go to
subscript ionsubscript ion, but cannot be changed from subscript ionsubscript ion to pay-as-you-gopay-as-you-go.

BillingBilling
The following table describes the billable items and pricing of the subscript ion billing method.

Billable item Instance type Unit price

2.Subscription2.Subscription

Hologres Pricing··Subscript ion
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Computing capacity
General-purpose instance

Read-only secondary
instance

The price of computing capacity varies by region.

Singapore (Singapore): USD 31.970149/CU/month

China (Hong Kong): USD 30.194030/CU/month

US (Silicon Valley): USD 29.432836/CU/month

Malaysia (Kuala Lumpur): USD
35.268657/CU/month

Japan (Tokyo): USD 30.194030/CU/month

Indonesia (Jakarta): USD 31.462687/CU/month

India (Mumbai): USD 29.179104/CU/month

China (Hangzhou): USD 25.373134/CU/month

China (Shanghai): USD 25.373134/CU/month

China (Beijing): USD 25.373134/CU/month

China (Shenzhen): USD 25.373134/CU/month

China (Zhangjiakou): USD 25.567164/CU/month

Germany (Frankfurt): USD 32.731343/CU/month

One compute unit  (CU) represents 1 CPU core and 4
GB of memory.

Storage space General-purpose instance

The price of storage space varies by region.

Singapore (Singapore): USD 0.182090/GB/month

China (Hong Kong): USD 0.174627/GB/month

US (Silicon Valley): USD 0.171642/GB/month

Malaysia (Kuala Lumpur): USD
0.197015/GB/month

Japan (Tokyo): USD 0.177612/GB/month

Indonesia (Jakarta): USD 0.183582/GB/month

India (Mumbai): USD 0.173134/GB/month

China (Hangzhou): USD 0.149254/GB/month

China (Shanghai): USD 0.149254/GB/month

China (Beijing): USD 0.149254/GB/month

China (Shenzhen): 0.149254USD /GB/month

China (Zhangjiakou): USD 0.126866/GB/month

Germany (Frankfurt): USD 0.189552/GB/month

Billable item Instance type Unit price

The price for a Hologres instance is calculated based on the following formula: Subscript ion fees =
Computing capacity × Unit  price × Subscript ion duration + Storage space × Unit  price × Subscript ion
duration.

Example: You purchase a subscript ion instance with 128 CUs of computing capacity and 500 GB of
storage space in the Singapore (Singapore) region for a duration of six months. The total fees are
calculated based on the following formula: 128 CUs × USD 31.970149/CU/month × 6 months + 500 GB ×
USD 0.182090/GB/month × 6 months = USD 25,099.344432.

Configuration upgradeConfiguration upgrade

Pricing··Subscript ion Hologres
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If  your subscript ion Hologres instance does not have sufficient  resources to meet your business needs,
you can upgrade the configurations of the instance.

The upgrade fees are calculated based on the following formulas:

Original configurations:

Paid amount = Computing capacity × Subscript ion duration × Unit  price + Storage space ×
Subscript ion duration × Unit  price

Used amount = Paid amount/Number of hours of the subscript ion duration × Number of hours the
instance is used

Remaining amount = Paid amount - Used amount

New configurations:

Total payable = Computing capacity × Subscript ion duration × Unit  price + Storage space ×
Subscript ion duration × Unit  price

Actual payable = Total payable/Number of hours of the subscript ion duration × Number of remaining
hours to use the instance

Configuration upgrade: Upgrade fees = Actual payable for the new configurations - Remaining
amount of the original configurations

Example: You purchase a subscript ion Hologres instance with 64 CUs of computing capacity and 300 GB
of storage space in the Singapore (Singapore) region for a duration of two months on March 1. The
instance is expected to expire on April 30. On March 13, you upgrade the instance configurations to 128
CUs of computing capacity and 500 GB of storage space without changing the expirat ion t ime. The
fees for the upgrade are calculated based on the following formulas:

Paid amount of the original configurations = 64 CUs × 2 months × USD 31.970149/CU/month + 300 GB
× 2 months × USD 0.182090/GB/month = USD 4,092.179072.

Used amount of the original configurations = USD 4,092.179072/1,440 hours × 288 hours = USD
818.4358144.

Not e Not e The subscript ion duration for the original configurations is two months, 30 days
each. The instance has been used for 12 days from March 1 to March 13. The number of hours of
the subscript ion duration is calculated based on the following formula: 2 months × 30
days/month × 24 hours/day = 1,440 hours. The number of hours the instance is used is calculated
based on the following formula: 12 days × 24 hours/day = 288 hours.

Remaining amount of the original configurations = USD 4,092.179072 - USD 818.4358144 = USD
3,273.7432576.

Total payable for the new configurations = 128 CUs × 2 months × USD 31.970149/CU/month + 500 GB
× 2 months × USD 0.182090/GB/month = USD 8,366.448144.

Actual payable for the new configurations = USD 8,366.448144/1,440 hours × 1,152 hours = USD
6,693.1585152.

Not e Not e The subscript ion duration for the new configurations is two months, 30 days each.
You can use the instance for 48 days from March 13 to April 30. The number of hours of the
subscript ion duration is calculated based on the following formula: 2 months × 30 days/month ×
24 hours/day = 1,440 hours. The number of remaining hours to use the instance is calculated
based on the following formula: 48 days × 24 hours/day = 1,152 hours.

Hologres Pricing··Subscript ion
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Amount to be paid for upgrading the instance configurations = USD 6,693.1585152 - USD
3,273.7432576 = USD 145.672.

Not eNot e

In this example, each month is assumed to contain 30 days to simplify calculat ion.

This example is used only to illustrate the billing logic of configuration upgrade. The
payable amount on your bill prevails.

Configuration downgradeConfiguration downgrade
If  the resources of your subscript ion Hologres instance are excessive, you can downgrade the instance
configurations to reduce costs.

The downgrade fees are calculated based on the following formulas:

Original configurations:

Paid amount = Computing capacity × Subscript ion duration × Unit  price + Storage space ×
Subscript ion duration × Unit  price

Used amount = Paid amount/Number of hours of the subscript ion duration × Number of hours the
instance is used

Remaining amount = Paid amount - Used amount

New configurations:

Total payable = Computing capacity × Subscript ion duration × Unit  price + Storage space ×
Subscript ion duration × Unit  price

Actual payable = Total payable/Number of hours of the subscript ion duration × Number of remaining
hours to use the instance

Configuration downgrade: Downgrade fees = Actual payable for the new configurations - Remaining
amount of the original configurations

Example: You purchase a subscript ion Hologres instance with 128 CUs of computing capacity and 500
GB of storage space in the Singapore (Singapore) region for a duration of three months on March 1. The
instance is expected to expire on May 31. On March 21, you downgrade the instance configurations to
64 CUs of computing capacity and 300 GB of storage space without changing the expirat ion t ime. The
fees for the downgrade are calculated based on the following formulas:

Paid amount of the original configurations = 128 CUs × 3 months × USD 31.970149/CU/month + 500
GB × 3 months × USD 0.182090/GB/month = USD 12,549.672216.

Used amount of the original configurations = USD 12,549.672216/2,160 hours × 480 hours = USD
2,788.816.

Not e Not e The subscript ion duration for the original configurations is three months, 30 days
each. The instance has been used for 20 days from March 1 to March 21. The number of hours of
the subscript ion duration is calculated based on the following formula: 3 months × 30
days/month × 24 hours/day = 2,160 hours. The number of hours the instance is used is calculated
based on the following formula: 20 days × 24 hours/day = 480 hours.

Remaining amount of the original configurations = USD 12,549.672216 - USD 2,788.816 = USD
9,760.856216.

Pricing··Subscript ion Hologres
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Total payable for the new configurations = 64 CUs × 3 months × USD 31.970149/CU/month + 300 GB
× 3 months × USD 0.182090/GB/month = USD 6,302.149608.

Actual payable for the new configurations = USD 6,302.149608/2,160 hours × 1,680 hours = USD
4,901.67192.

Not e Not e You are expected to pay for the new resources for three months, 30 days each.
However, you can use the instance only for 70 days from March 21 to May 31. The subscript ion
duration for the new configurations is three months, 30 days each. You can use the instance for
70 days from March 21 to May 31. The number of hours of the subscript ion duration is calculated
based on the following formula: 3 months × 30 days/month × 24 hours/day = 2,160 hours. The
number of remaining hours to use the instance is calculated based on the following formula: 70
days × 24 hours/day = 1,680 hours.

Amount to be paid for downgrading the instance configurations = USD 4,901.67192 - USD
9,760.856216 = USD -4,859.1843.

Alibaba Cloud must refund USD 4,859.1843 to your account.

Not eNot e

In this example, each month is assumed to contain 30 days to simplify calculat ion.

This example is used only to illustrate the billing logic of configuration downgrade. The
payable amount on your bill prevails.

Message notification mechanismMessage notification mechanism
The following table describes the message notificat ion mechanism of subscript ion Hologres instances.

Billing method
Reminder t ime for
instance stop due to
expiration

Downtime
Reminder t ime for
instance release

Subscription

Seven days before
expiration

The instance
immediately stops upon
expiration.

Seven days before
release

Three days before
expiration

Three days before
release

One day before
expiration

One day before release

Example: You purchase a subscript ion Hologres instance for a duration of two months. Seven days,
three days, and one day before the instance expires, you receive expirat ion notificat ions by SMS, phone
call, or email. When the instance expires, it  is immediately stopped and Hologres stops providing
services. If  you do not renew the instance within 14 days after it  expires, the instance is automatically
released. Seven days, three days, and one day before the release, you receive release notificat ions by
SMS, phone call, or email.

Hologres Pricing··Subscript ion

> Document  Version: 20220517 15



This topic describes the pay-as-you-go billing method for Hologres.

Lifecycle managementLifecycle management
If  you purchase a pay-as-you-go Hologres instance, Alibaba Cloud charges for computing resources
based on the specificat ions and running duration of the instance, and for storage resources based on
the volume and duration of stored data. The payments are sett led on an hourly basis. The following
figure shows the lifecycle management process of a pay-as-you-go Hologres instance.

Examples:

Example: You purchase a pay-as-you-go Hologres instance at  the Alibaba Cloud International site
(alibabacloud.com). You can use this instance immediately after it  is created. The payments are sett led
on an hourly basis. The system pushes a bill to you and deducts the amount payable from your account
balance. If  your account has an overdue payment, you can st ill use the instance. During this period, the
system does not push a bill to you. The system pushes a bill and deducts the amount payable if  the
overdue payment reaches USD 1,000. If  the bill is not paid within 14 days after the deduction fails, the
instance is suspended and cannot be used. Make sure that your account has a sufficient  balance.
Otherwise, the instance may stop running due to overdue payments. If  you do not renew your instance
within 14 days, the instance is released and deleted from the console. Data in the instance is also
deleted and cannot be recovered.

In addit ion, you can manually suspend your pay-as-you-go Hologres instance. After you click Stop, the
system stops charging for computing resources. However, data stored in your instance is st ill charged
on an hourly basis, even if  you do not use Hologres for data analyt ics. You can also manually resume the
instance. After that, the system automatically calculates the fees for computing and storage
resources. You can delete the instance if  your business no longer requires it . After that, the system
calculates the fees and pushes a bill to you. The system automatically releases the instance after you
delete it . Data in the instance is also deleted and cannot be recovered.

Not e Not e The billing method of Hologres instances can be changed from pay-as-you-gopay-as-you-go to
subscript ionsubscript ion, but cannot be changed from subscript ionsubscript ion to pay-as-you-gopay-as-you-go.

BillingBilling
The following table describes the billable items and pricing of the pay-as-you-go billing method.

3.Pay-as-you-go3.Pay-as-you-go
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Billing
method

Billable
item

Instance type Unit price Remarks

Pay-as-
you-go

Computin
g capacity

General-
purpose
instance

Read-only
secondary
instance

The price of computing
capacity varies by region.

Singapore (Singapore): USD
0.066604/CU/hour

China (Hong Kong): USD
0.062904/CU/hour

US (Silicon Valley): USD
0.061318/CU/hour

Malaysia (Kuala Lumpur):
USD 0.073476/CU/hour

Japan (Tokyo): USD
0.062904/CU/hour

Indonesia (Jakarta): USD
0.065547/CU/hour

India (Mumbai): USD
0.060790/CU/hour

China (Hangzhou): USD
0.052861/CU/hour

China (Shanghai): USD
0.052861/CU/hour

China (Beijing): USD
0.052861/CU/hour

China (Shenzhen): USD
0.052861/CU/hour

China (Zhangjiakou): USD
0.044932/CU/hour

Germany (Frankfurt): USD
0.068190/CU/hour

The fee is calculated on
an hourly basis. One
compute unit  (CU)
represents 1 CPU core and
4 GB of memory.

Hologres Pricing··Pay-as-you-go
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Storage
space

General-
purpose
instance

The price of storage space
varies by region.

Singapore (Singapore): USD
0.000379/GB/hour

China (Hong Kong): USD
0.000364/GB/hour

US (Silicon Valley): USD
0.000358/GB/hour

Malaysia (Kuala Lumpur):
USD 0.000410/GB/hour

Japan (Tokyo): USD
0.000370/GB/hour

Indonesia (Jakarta): USD
0.000382/GB/hour

India (Mumbai): USD
0.000361/GB/hour

China (Hangzhou): USD
0.000311/GB/hour

China (Shanghai): USD
0.000311/GB/hour

China (Beijing): USD
0.000311/GB/hour

China (Shenzhen): 0.000311
/GB/hour

China (Zhangjiakou): USD
0.000264/GB/hour

Germany (Frankfurt): USD
0.000395/GB/hour

The fee is calculated on
an hourly basis.

Billing
method

Billable
item

Instance type Unit price Remarks

Example: You purchase a pay-as-you-go Hologres instance with 64 CUs of computing capacity and 256
GB of storage space in the Singapore (Singapore) region. If  you store 100 GB data in this instance for 1
hour, the total fee in this hour is USD 4.300556, which is calculated based on the following formula: USD
0.066604/CU/hour × 64 CUs × 1 hour + USD 0.000379/GB/hour × 100 GB × 1 hour = USD 4.300556.

Message notification mechanismMessage notification mechanism
The following table describes the message notificat ion mechanism of pay-as-you-go Hologres
instances.

Billing method

Reminder t ime for
service suspension due
to failed deduction of
an overdue payment
that reaches USD 1,000

Downtime
Reminder t ime for
instance release

Pricing··Pay-as-you-go Hologres
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Pay-as-you-go

Seven days before
downtime

The instance stops
providing services on
the fifteenth day after
fee deduction fails.

Seven days before
release

Three days before
downtime

Three days before
release

One day before
downtime

One day before release

Billing method

Reminder t ime for
service suspension due
to failed deduction of
an overdue payment
that reaches USD 1,000

Downtime
Reminder t ime for
instance release

Example: You purchase a pay-as-you-go Hologres instance at  the Alibaba Cloud International site
(alibabacloud.com). The system calculates the fees for computing and storage resources on an hourly
basis and deducts the fees from your account balance after a bill is pushed to you. If  your account has
an overdue payment that reaches USD 1,000 and the system fails to deduct the fee from your account
balance, the system sends service suspension notificat ions by SMS or email seven days, three days, and
one day before the instance stops providing services. If  you do not pay off your overdue service fee,
the instance stops providing services and cannot be used on the fifteenth day. If  you do not add funds
to your account within 14 days after the instance enters the suspension state, the system
automatically releases the instance and sends release notificat ions by SMS or email seven days, three
days, and one day before the release.

Hologres Pricing··Pay-as-you-go
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After you create a pay-as-you-go instance, you can change the billing method of the instance to
subscript ion.

Usage notesUsage notes
Hologres allows you to change the billing method of pay-as-you-go instances to subscript ion in the
Hologres console.

When you change the billing method of an instance, take note of the following items:

After you change the billing method of an instance, computing resources are no longer billed based
on actual usage but based on the subscript ion billing method.

By default , after you change the billing method of an instance, the storage capacity of the instance
is 0 GB. If  data is stored in the instance, the stored data is charged based on the pay-as-you-go
billing method. If  you want the stored data to be charged based on the subscript ion billing method,
you must purchase a storage plan.

You cannot change the billing method of a subscript ion Hologres instance to pay-as-you-go. After
you change the billing method of a pay-as-you-go instance to subscript ion, you cannot change the
billing method back to pay-as-you-go.

ProcedureProcedure
1. Log on to the Hologres console. In the top navigation bar, select  a region.

2. In the left-side navigation pane, click Inst ancesInst ances.

3. On the Hologres Instances page, find the instance whose billing method you want to change and
click Switch to Subscript ion in the Act ionsAct ions column.

4. On the Conf irm OrderConf irm Order page, perform the following operations:

Set the Purchase Cycle parameter.

Read and agree to the Hologres (Subscript ion) Agreement of Service by select ing the check box.

5. Click Act ivat eAct ivat e and complete the payment.

4.Change the billing method4.Change the billing method
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This topic describes expirat ion and arrears alerts and suspension policies of a Hologres instance.

A Hologres instance enters the suspension state after it  expires or falls into arrears. The instance can be
unlocked after you pay the arrears or renew the instance.

Expiration and arrears alertsExpiration and arrears alerts

Billing
method

Alert
type

Instance status Proposed operation Remarks

Subscript ionSubscript ion

Inst anceInst ance
expirat iexpirat i
onon

The instance stops
providing services
immediately after it
expires and cannot be
accessed.

Purchase the instance
based on the
subscription billing
method again.

You will be notified by
SMS or email at the
points in t ime below
to renew your instance
as soon as possible to
avoid service
suspension:

Seven days before
downtime

Three days before
downtime

One day before
downtime

From the first  day to
the fourteenth day
after the instance
expires, the instance is
locked and cannot be
accessed. During this
period, Alibaba Cloud
does not push a bill to
you.

Purchase the instance
based on the
subscription billing
method again.

You will be notified by
SMS or email at the
points in t ime below
to renew your instance
as soon as possible to
avoid instance release:

Seven days before
release

Three days before
release

One day before
release

On the fifteenth day
after the instance
expires, the instance is
released and deleted
from the console. Data
in the instance is also
deleted and cannot be
recovered.

The instance cannot
be restored.

5.Expiration and arrears alerts and5.Expiration and arrears alerts and
suspension policiessuspension policies
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ArrearsArrears

The instance runs as
expected within 24
hours after balance
overdue.

Pay the arrears as
soon as possible to
avoid service
suspension.

You will be notified by
SMS or email at the
points in t ime below
to pay the arrears as
soon as possible to
avoid instance lockup:

18 hours before
service suspension

12 hours before
service suspension

6 hours before
service suspension

After 24 hours of
balance overdue, the
instance stops
providing services and
cannot be accessed.

From the second day
to the instance
expiration date, the
instance is locked and
cannot be accessed.

Pay-as-you-Pay-as-you-
gogo

ArrearsArrears

The instance runs as
expected if the
overdue payment is
less than USD 1,000.

Pay the arrears as
soon as possible to
avoid service
suspension.

If you have turned on
Available Credit  Alert ,
the system sends you
an SMS or email
notification when your
account balance is less
than the threshold you
set.

If the overdue
payment in your
account reaches USD
1,000 and the
deduction fails, the
instance runs as
expected within 14
days.

You will be notified by
SMS or email at the
points in t ime below
to pay the arrears as
soon as possible to
avoid instance lockup:

Seven days before
service suspension

Three days before
service suspension

One days before
service suspension

Billing
method

Alert
type

Instance status Proposed operation Remarks
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On the fifteenth day
after the instance
stops providing
services due to
balance overdue, the
instance is locked and
cannot be accessed.
During this period,
Alibaba Cloud does
not push a bill to you.

The instance is
immediately unlocked
after you pay the
arrears.

You will be notified by
SMS or email at the
points in t ime below
to pay the arrears as
soon as possibleto
avoid instance lockup:

Seven days before
service suspension

Three days before
service suspension

One days before
service suspension

On the fifteenth day
after the instance
stops providing
services due to
balance overdue, the
instance is released
and deleted from the
console. Data in the
instance is also
deleted and cannot be
recovered.

The data cannot be
restored.

You will be notified by
SMS or email at the
points in t ime below
to pay the arrears as
soon as possible to
avoid instance release:

Seven days before
release

Three days before
release

One day before
release

Billing
method

Alert
type

Instance status Proposed operation Remarks

Configure the notification methods of alertsConfigure the notification methods of alerts
When your Alibaba Cloud account has an overdue payment or a Hologres instance expires, Alibaba
Cloud sends an alert  notificat ion by SMS or email. By default , the system sends the notificat ion to the
mobile phone number and email address that are bound to your Alibaba Cloud account. To have these
notificat ions sent to a Resource Access Management (RAM) user, perform the following steps on the
Message Center page within your Alibaba Cloud account. To configure the notificat ion methods of
alerts, perform the following steps:

1. Log on to the Alibaba Cloud International site (alibabacloud.com) with your Alibaba Cloud account.
Move the pointer over the message icon in the upper-right corner and click Message Set t ingsMessage Set t ings.

2. On the Message Center page, click Common Set t ingsCommon Set t ings in the left-side navigation pane, select
Product  Overdue Payment , Suspension, and Imminent  Release Not if icat ionsProduct  Overdue Payment , Suspension, and Imminent  Release Not if icat ions, and then click
Modif yModif y.
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3. In the Modify Contact  dialog box, click Add ReceiverAdd Receiver, enter required information to set  a new
account as a message receiver, and then click SaveSave.
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This topic describes how to manually renew the subscript ion for a subscript ion instance or enable auto-
renewal for a subscript ion instance on the Renewal page.

ContextContext
A subscript ion instance is stopped after it  expires. You must renew the subscript ion before you can
restart  the instance. If  you fail to renew the subscript ion within a specified period, the resources in the
projects that are associated with the instance are released and cannot be recovered.

Manual renewalManual renewal
To manually renew a subscript ion, perform the following steps:

1. Log on to the Alibaba Cloud Management Console by using your Alibaba Cloud account.

2. Go to the User Cent erUser Cent er. In the left-side navigation pane, choose Cost  ManagementCost  Management  > RenewalRenewal.

3. On the ManualManual tab of the RenewalRenewal page, find the instance whose subscript ion you want to renew
and click RenewRenew in the Act ionsAct ions column.

4. On the RenewRenew page, set  the parameters, read and select  T erms of  ServiceT erms of  Service, and then click BuyBuy
NowNow. After you complete the payment, the subscript ion of the instance is renewed.

Auto-renewalAuto-renewal
If  you want to use an instance for a long term, we recommend that you enable auto-renewal for the
instance. After you enable auto-renewal, the system automatically renews the subscript ion before the
instance expires. You do not need to manually renew the subscript ion. This ensures that resources and
data associated with the instance are not deleted because of instance expirat ion.

1. Log on to the Alibaba Cloud Management Console by using your Alibaba Cloud account.

2. Go to the User Cent erUser Cent er. In the left-side navigation pane, choose Cost  ManagementCost  Management  > RenewalRenewal.

3. On the ManualManual tab of the RenewalRenewal page, find the instance for which you want to enable auto-
renewal and click Enable Aut o RenewalEnable Aut o Renewal in the Act ionsAct ions column.

4. In the Enable Aut o RenewalEnable Aut o Renewal dialog box, select  an auto-renewal period and click Aut o RenewAut o Renew.

5. Optional. On the Aut oAut o tab of the RenewalRenewal page, view the details of the instance for which you
have enabled auto-renewal. You can also click RenewRenew, Edit  Aut o RenewalEdit  Aut o Renewal, NonrenewalNonrenewal, and
Enable Manual RenewalEnable Manual Renewal in the Act ions column to perform the corresponding operations.

6.Manage renewals6.Manage renewals
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