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The AirAsia Group services the most extensive network across Asia & Australia which comprises of varied
airline affiliates. The mission of AirAsia is to attain the lowest cost so that everyone can fly with AirAsia
and maintain the highest quality product, embracing technology to reduce cost and enhance service
levels.

EERE =

Alibaba Cloud After-Sales Support Plan provide enterprise special hotline and 7x24 IM group
communication besides the ticket and telephone service. Assign dedicated technical account manager
and managed security expert to AirAsia. As reliable technical consultants, we understand AirAsia's
requirements, coordinate resources to solve the problems and guarantee rich user experience.

N8
"Alibaba Cloud always respond to our service requests promptly, and resolve issues within a

manageable timeframe. This reliable support reduces our development lead-in time, and accelerates
the launch of our cloud services to market."
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