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Short message Service Product Brief-Legal disclaimer

Legal disclaimer

Alibaba Cloud reminds you to carefully read and fully understand the terms and conditions of this legal
disclaimer before you read or use this document. If you have read or used this document, it shall be deemed
as your total acceptance of this legal disclaimer.

1.

You shall download and obt ain this document from the Alibaba Cloud website or other Alibaba Cloud-
aut horized channels, and use this document for your own legal business activities only. The content of
this document is considered confidential information of Alibaba Cloud. You shall strictly abide by the
confidentiality obligations. No part of this document shall be disclosed or provided to any third party for
use wit hout the prior written consent of Alibaba Cloud.

. No part of this document shall be excerpted, translated, reproduced, transmitted, or disseminated by

any organization, company or individual in any form or by any means without the prior written consent of
Alibaba Cloud.

. The content of this document may be changed because of product version upgrade, adjustment, or

other reasons. Alibaba Cloud reserves the right to modify the content of this document without notice
and an updated version of this document will be released through Alibaba Cloud-aut horized channels
from time to time. You should pay attention to the version changes of this document as they occur and
download and obt ain the most up-to-date version of this document from Alibaba Cloud-aut horized
channels.

. This document serves only as a reference guide for your use of Alibaba Cloud products and services.

Alibaba Cloud provides this document based onthe "status quo", "being defective", and "existing
functions" of its products and services. Alibaba Cloud makes every effort to provide relevant operational
guidance based on existing technologies. However, Alibaba Cloud hereby makes a clear statement that
it in no way guarantees the accuracy, integrity, applicability, and reliability of the content of this
document, either explicitly or implicitly. Alibaba Cloud shall not take legal responsibility for any errors or
lost profits incurred by any organization, company, or individual arising from download, use, or trust in
this document. Alibaba Cloud shall not, under any circumstances, take responsibility for any indirect,
consequential, punitive, contingent, special, or punitive damages, including lost profits arising from t he
use or trust inthis document (evenif Alibaba Cloud has been notified of the possibility of such a loss).

. By law, allthe contents in Alibaba Cloud documents, including but not limited to pictures, architecture

design, page layout, and text description, are intellectual property of Alibaba Cloud and/or its
affiliates. This intellect ual property includes, but is not limited to, trademark rights, patent rights,
copyrights, and trade secrets. No part of this document shall be used, modified, reproduced, publicly
transmitted, changed, disseminated, distributed, or published wit hout the prior written consent of
Alibaba Cloud and/or its affiliates. The names owned by Alibaba Cloud shall not be used, published, or
reproduced for marketing, advertising, promotion, or ot her purposes wit hout the prior written consent of
Alibaba Cloud. The names owned by Alibaba Cloud include, but are not limited to, "Alibaba Cloud",
"Aliyun", "HiChina", and other brands of Alibaba Cloud and/or its affiliates, which appear separately or in
combination, as well as the auxiliary signs and patterns of the preceding brands, or anyt hing similar to
the company names, trade names, trademarks, product or service names, domain names, patterns,
logos, marks, signs, or special descriptions that third parties identify as Alibaba Cloud and/or its
affiliates.

. Please directly contact Alibaba Cloud for any errors of this document.
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Document conventions

Style

Danger

warning

Notice

)

Note

Bold

Courier font

Italic

(1 or [alb]

{} or {a|b}

Description

A danger notice indicates a situation that
will cause major system changes, faults,
physical injuries, and other adverse
results.

A warning notice indicates a situation
that may cause major system changes,
faults, physical injuries, and other adverse
results.

A caution notice indicates warning
information, supplementary instructions,
and other content that the user must
understand.

A note indicates supplemental
instructions, best practices, tips, and
other content.

Closing angle brackets are used to
indicate a multi-level menu cascade.

Bold formatting is used for buttons ,
menus, page names, and other Ul
elements.

Courier font is used for commands

ltalic formatting is used for parameters
and variables.

This format is used for an optional value,
where only one item can be selected.

This format is used for a required value,
where only one item can be selected.

Example

& Danger:

Resetting will result in the loss of user
configuration data.

warning:

Restarting will cause business
interruption. About 10 minutes are
required to restart an instance.

p Notice:

If the weight is set to 0, the server no
longer receives new requests.

@ Note:

You can use Ctrl + A to select all files.

Click Settings> Network> Set network
type.

Click OK.

Runthe cd /d C:/window command to
enter the Windows system folder.

bae log list --instanceid

Instance_ID

ipconfig [-all|-t]

switch {active|stand}
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. Product Brief-What is Alibaba Cloud
Short message Service SMS?

1.What is Alibaba Cloud SMS?

Alibaba Cloud SMS is a messaging service that allows enterprise users to better engage their customers
through short messages. You can now send promotion, notification and verification messages to mobile
phones in over 200 countries.

Service capabilities

SMS provides the following capabilities:
e Stability: Monitor sending performance in real time and supports carrier-grade system stability.

e Availability: SMS supports the artificial intelligence (Al) algorithm for intelligent scheduling and
assures High Availability.

e Concurrency: SMS allows you to handle massive and highly concurrent workloads. During Double 11
singles day, Tmall sent 0.6 billion messages to 0.2 billion mobile numbers.

Topic Description
Terms Describes the terms of Alibaba Cloud SMS.

: . Describes how to get started with Alibaba Cloud
Use the Quick Start feature in the console SMS

. - Describes the review guidelines of Alibaba Cloud
Review guidelines

SMS.
Send SMS messages to regions outside mainland Describes how to send SMS messages to regions
China outside mainland China.

Describes how to send SMS messages to mainland

Send SMS messages to mainland China .
China.
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https://www.alibabacloud.com/help/doc-detail/158398.htm#topic1460
https://www.alibabacloud.com/help/doc-detail/168982.htm#topic954
https://www.alibabacloud.com/help/doc-detail/158399.htm#topic-2444223
https://www.alibabacloud.com/help/doc-detail/158405.htm
https://www.alibabacloud.com/help/doc-detail/158408.htm?spm=a2c63.p38356.b99.48.5ef57b2fLscQVC

Product Brief-Benefits Short message Service

2.Benefits

With extensive reach and engagement to your customers, discover the benefits of Alibaba Cloud SMS.

Global coverage

Reach any mobile phones on any mobile networks in more than 200 countries including China with
Alibaba Cloud SMS.

High Performance

Our multi-channel smart routing strives for the best delivery rate to the end customer.

Intelligent monitoring and scheduling
SMS has the following two benefits in terms of intelligent monitoring and scheduling:

e Guarantees carrier-grade 0&M, real-time monitoring, and automatic failover.

e Supports efficient scheduling algorithms to handle massive and highly concurrent workloads during
peak hours.

High concurrency

SMS has the following two benefits in terms of high concurrency:

e SMS allows multiple parties to access the SMS platform without any special settings.

e [t ensures that the SMS can only be received by one party and cannot be retreived by anyone else.

Accumulative message processing

We handle huge loads on different high profile campaigns through our intelligent load shifting feature.

Easy development and management

SMS has the following two benefits in terms of development and management:
e Ease of access: You can use APl operations to easily access SMS. You can also log onto the SMS
console and activate the service.

e Ease of use: SMS provides SDKs in multiple languages, including Java, Python, .NET, and Node.js. T his
eliminates your need of service deployment.
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3.Features

Alibaba Cloud SMS allows you to display sender information, customize content formats, enable
intelligent transmission, manage delivery, and query data.

Customize content formats

Downstreamtext messages and URLs.

Enable intelligent transmission
SMS supports the following intelligent transmission features:

e Segments a message that is more than 140 bytes in length into multiple messages during delivery,
and concatenates back the messages into one at the receiver end.

e Selects the best data channel in real time based on the performance of each channel to ensure the
highest SMS delivery rate.

e Supports a maximum of 1,000 mobile numbers per second when you call an APl operationto send a
message.

Manage delivery

SMS supports the following delivery management features:

e Set a message sending frequency for specified phone numbers to provide optimal customer
experience.

e Set avolume threshold on the number of messages you can send and generate an alert. This allows
you to ensure account security and control the budget.

Query data

SMS supports the following data query features:

e Query records of sent messages and causes of delivery failures in real time.
e Query the usage of SMS resource plans.

e Query reports on message sending details.

Support the Senderld parameter

You can specify the Senderld parameter when you use the new API version. For more information about
how to specify the Senderld parameter, see SenderlD.
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Product Brief-Usecase Short message Service

4.Usecase

Alibaba Cloud SMS can be applied in the following scenarios: SMS verification, SMS Notification and
Promotional message.

SMS verification
SMS can be applied in the following verification code-specific scenarios:

e Application and website registration
e Secure account logon (including remote logon)
e Password retrieval

e Payment authentication, identity authentication, and mobile phone binding

SMS Notification

SMS can be applied in the following scenarios where system notifications are pushed to registered
users: update or maintenance, service activation, price adjustment, order confirmation, logistics,
consumption confirmation, and payments.

Promotional Message

SMS can be applied in the following scenarios where notifications and promotional messages are
pushed to registered and potential users: product promotions, business marketing, new product
launches, and membership management. SMS allows enterprise users to enhance product exposure and
enterprise awareness.
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Short message Service .
tation

5.Unpublished documentation
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