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CDN Pricing-Legal disclaimer

Legal disclaimer

Alibaba Cloud reminds you to carefully read and fully understand the terms and conditions of this legal
disclaimer before you read or use this document. If you have read or used this document, it shall be deemed
as your total acceptance of this legal disclaimer.

1. You shall download and obtain this document from the Alibaba Cloud website or other Alibaba Cloud-
aut horized channels, and use this document for your own legal business activities only. The content of
this document is considered confidential information of Alibaba Cloud. You shall strictly abide by the
confidentiality obligations. No part of this document shall be disclosed or provided to any third party for
use wit hout the prior written consent of Alibaba Cloud.

2. No part of this document shall be excerpted, translated, reproduced, transmitted, or disseminated by
any organization, company or individual in any form or by any means without the prior written consent of
Alibaba Cloud.

3. The content of this document may be changed because of product version upgrade, adjustment, or
other reasons. Alibaba Cloud reserves the right to modify the content of this document without notice
and an updated version of this document will be released through Alibaba Cloud-aut horized channels
from time to time. You should pay attention to the version changes of this document as they occur and
download and obt ain the most up-to-date version of this document from Alibaba Cloud-aut horized
channels.

4. This document serves only as a reference guide for your use of Alibaba Cloud products and services.
Alibaba Cloud provides this document based onthe "status quo", "being defective", and "existing
functions" of its products and services. Alibaba Cloud makes every effort to provide relevant operational
guidance based on existing technologies. However, Alibaba Cloud hereby makes a clear statement that
it in no way guarantees the accuracy, integrity, applicability, and reliability of the content of this
document, either explicitly or implicitly. Alibaba Cloud shall not take legal responsibility for any errors or
lost profits incurred by any organization, company, or individual arising from download, use, or trust in
this document. Alibaba Cloud shall not, under any circumstances, take responsibility for any indirect,
consequential, punitive, contingent, special, or punitive damages, including lost profits arising from t he
use or trust inthis document (evenif Alibaba Cloud has been notified of the possibility of such a loss).

5. By law, all the contents in Alibaba Cloud documents, including but not limited to pictures, architecture
design, page layout, and text description, are intellectual property of Alibaba Cloud and/or its
affiliates. This intellect ual property includes, but is not limited to, trademark rights, patent rights,
copyrights, and trade secrets. No part of this document shall be used, modified, reproduced, publicly
transmitted, changed, disseminated, distributed, or published wit hout the prior written consent of
Alibaba Cloud and/or its affiliates. The names owned by Alibaba Cloud shall not be used, published, or
reproduced for marketing, advertising, promotion, or ot her purposes wit hout the prior written consent of
Alibaba Cloud. The names owned by Alibaba Cloud include, but are not limited to, "Alibaba Cloud",
"Aliyun", "HiChina", and other brands of Alibaba Cloud and/or its affiliates, which appear separately or in
combination, as well as the auxiliary signs and patterns of the preceding brands, or anyt hing similar to
the company names, trade names, trademarks, product or service names, domain names, patterns,
logos, marks, signs, or special descriptions that third parties identify as Alibaba Cloud and/or its
affiliates.

6. Please directly contact Alibaba Cloud for any errors of this document.
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Document conventions

Style

/\ Danger

warning

) Notice

@ Note

Bold

Courier font

Italic

(1 or [alb]

{} or {a|b}

Description

A danger notice indicates a situation that
will cause major system changes, faults,
physical injuries, and other adverse
results.

A warning notice indicates a situation
that may cause major system changes,
faults, physical injuries, and other adverse
results.

A caution notice indicates warning
information, supplementary instructions,
and other content that the user must
understand.

A note indicates supplemental
instructions, best practices, tips, and
other content.

Closing angle brackets are used to
indicate a multi-level menu cascade.

Bold formatting is used for buttons ,
menus, page names, and other Ul
elements.

Courier font is used for commands

ltalic formatting is used for parameters
and variables.

This format is used for an optional value,
where only one item can be selected.

This format is used for a required value,
where only one item can be selected.

Example

& Danger:

Resetting will result in the loss of user
configuration data.

warning:

Restarting will cause business
interruption. About 10 minutes are
required to restart an instance.

p Notice:

If the weight is set to 0, the server no
longer receives new requests.

@ Note:

You can use Ctrl + A to select all files.

Click Settings> Network> Set network
type.

Click OK.

Runthe cd /d C:/window command to
enter the Windows system folder.

bae log list --instanceid

Instance_ID

ipconfig [-all|-t]

switch {active|stand}
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1.Billing overview

This topic describes the billable items, billable regions, and billing rules for Alibaba Cloud CDN.

) Notice
e [f Business Type is set to DCDN when you add a domain name to Alibaba Cloud CDN, the
domain name is billed based on the billing rules of Dynamic Route for CDN (DCDN). You can
log onto the DCDN console to view and manage domain names accelerated by DCDN.

e QOutbound data transfer plans can be shared between Alibaba Cloud CDN and DCDN .

Billable items
Alibaba Cloud CDN is billed for basic services and value-added services. Basic services are required
and value-added services are optional.

e Basic services (required): You can choose between pay-by-data-transfer and pay-by-bandwidth.

e Value-added services (optional): You can enable one or more value-added services, such as HTTPS
requests for static content and QUIC requests.

Basic service fee Value-added service

CDN fees p—

(required) fees (optional)

Service
type

Billable item Metering method Description

You are charged based on tiered pricing in each
billable region. The billing cycle is one calendar
month. Within a billing cycle, the amount of data
transfer that exceeds the quota in the current pricing
tier is billed based on the next pricing tier.

Billing method: pay-as-you-go or subscription
(data transfer plans).

Pay-by-data-

Data transfer
transfer (default)

You are charged based on the daily peak bandwidth
values in each billable region. Bandwidth is measured
in Mbit/s.

Billing method: pay-as-you-go.

Bandwidth Pay-by-peak- @ Note By default, the basic services of
Basic bandwidth Alibaba Cloud CDN use the pay-by-data-
services transfer metering method. If you want to
change to the pay-by-peak-bandwidth metering
method,you can submit a ticket or contact
Alibaba Cloud customer service.
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Service
type

Value-
added
services

Billable item

HTTPS requests
for static
content

QUIC requests

Real-time log
delivery

Billable regions
Regions inside and outside mainland China are classified into different billable regions, as listed in the
following table.

Billable region

Mainland
China

Outside
mainland
China

Pricing

Metering method

Billed based on
the number of
HTTPS requests
for static content

Billed based on
the number of
QUIC requests for
static or dynamic
content

Billed based on
the number of
log entries

Region/Country

Description

After you enable HTTPS, you are charged based on
the number of HTTPS requests for static content.
HTTPS is disabled by default.

Billing method: pay-as-you-go.

After you enable QUIC, you are charged based on the
number of QUIC requests for static or dynamic
content. QUIC is disabled by default.

Billing method: pay-as-you-go.

After you enable real-time log delivery, you are
charged based on the number of log entries
delivered to the specified service.

Billing method: pay-as-you-go.

Regions inside mainland China are in the same billable region.

North America

Europe

Asia Pacific 1

Asia Pacific 2

Asia Pacific 3

Middle East
and Africa

South America

Canada and US

Russia, Ukraine, UK, France, Netherlands, Spain, ltaly, Sweden, and

Germany

Hong Kong (China), Macao (China), Taiwan (China), Japan, and other
Southeast Asia countries and regions except for Vietnam and Indonesia

India, Indonesia, South Korea, and Vietnam

Australia and New Zealand

Dubai, Kuwait, Oman, and South Africa

Brazil

For more information about the pricing of Alibaba Cloud CDN, see CDN pricing.

References
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2.Billing of basic services

The basic services of Alibaba Cloud CDN supports the pay-by-data-transfer and pay-by-peak-
bandwidth metering methods. You can select a metering method based on your business
requirements. T his topic describes the metering methods and considerations for the basic services of

Alibaba Cloud CDN.

Pay-by-data-transfer (default)

Scenario Billing rule

The network traffic fluctuates and the °

bandwidth usage spikes. The daily °
bandwidth usage is lower than 30%.

Pay-by-peak-bandwidth

Description: You are charged based on the amount of daily
outbound data transfer of CDN edge nodes based on tiered
pricing strategies.

Billable item: data transfer.

Payment method: pay-as-you-go and subscription (resource
plans).

Billing cycle: You are charged on an hourly basis. A bill is
issued about 3 hours after a billing cycle ends. The time when
bills are issued is determined by the system.

> Notice If you want to use the pay-by-peak-bandwidth metering, you must submit a ticket or
contact Alibaba Cloud customer service. To use this metering method, the peak bandwidth value
within the last 30 days must exceed 5 Gbit/s.

Scenario Billing rule

e Description: You are charged based on the daily peak

The network traffic is relatively flat and

the daily bandwidth usage exceeds
30%.

Usage notes

bandwidth values. A bandwidth value is collected every 5
minutes. A total of 288 values are collected every day. The
highest bandwidth value is used as the daily peak bandwidth
value.

Billable item: peak bandwidth.
Payment method: pay-as-you-go.

Billing cycle: You are charged on a daily basis. The amount
due is deducted from your account balance accordingly. The
bill of the current day is issued and the amount due is
deducted after 00:00 on the following day. The time when
bills are issued is determined by the system.
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The amount of data transferthat is actually billed is higher than the amount of data transfer recorded
in logs. The amount of data transfer recorded in CDN logs equals the amount of data transfer captured
at the application layer. However, an extra amount of data is consumed to transmit the additional
bytes inserted into TCP or IP packet headers and to retransmit TCP packets. Therefore, the actual
amount of data transfer is higher than the amount of data transfer captured at the application layer.

For more information, see Why is the actual billed network traffic different from the network traffic reported
by the logging feature?

11
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3.Billing of value-added services

In addition to basic services, Alibaba Cloud CDN also supports value-added services, such as HTTPS
requests for static content and real-time log delivery. This topic describes the billable items and billing
rules for the value-added services of Alibaba Cloud CDN.

HTTPS requests for static content
After you enable HTTPS, you are charged for HTTPS requests for static content.

Billing rule

e Metering method: Pay by
the number of HTTPS requests
for static content.

e Billing method: pay-as-you-
go.

Billing cycle

You are charged on an hourly
basis. The amount due is
deducted from your account
balance accordingly.

QUIC requests for static content
Afteryou enable QUIC, you are charged for QUIC requests for static content.

) Notice

Pricing

Value-added services - HTTPS
requests for static content

Billing details about dynamic requests are generated only if a domain name uses

Dynamic Route for CDN (DCDN) to accelerate content delivery and requests for dynamic content are

sent to the domain name.

Billing rule

e Billable item: QUIC requests
for static content.

e Billing method: pay-as-you-
go.

Real-time log delivery

Billing cycle

You are charged on an hourly
basis. The amount due is
deducted from your account
balance accordingly.

Pricing

Value-added services - QUIC
requests.

Afteryou enable real-time log delivery, you are charged for log entries that are delivered to the

specified service.

Billing rule

e Billable item: log entries
delivered to the specified
service.

e Billing method: pay-as-you-
go.

Billing cycle

You are charged on an hourly
basis. The amount due is
deducted from your account
balance accordingly.

Pricing

Please contact our sales.Value-
added services - Real-time log
delivery.
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4.Resource package introduction
4.1. Guidelines for choosing resource plans

Alibaba Cloud CDN provides you with cost-effective resource plans. This topic describes how to choose
and purchase resource plans.

Guidelines
We recommend that you choose resource plans based on the features and services that you want to

use, business volume, and accelerated region.
e You can purchase resource plans on the buy page.
e For more information about the pricing of resource plans, see CDN Pricing.

@ Note If you want to purchase an outbound data transfer plan, select the pay-by-data-
transfer metering method. If the metering method of Alibaba Cloud CDN is not pay-by-data-
transfer, you can change it based on your business requirements. For more information, see Change
the metering method.

Examples
Scenario

Alice wants to accelerate content delivery for a small-sized community website. The information about
the website is:

e Website type: small-sized community website. Website content: images, text, and on-demand
videos.

e Accelerated region: mainland China.

e Other services: Image and video files are stored in an Object Storage Service (0SS) bucket.
HTTPS secure acceleration is used to encrypt data transmission.

e Resources expected to be consumed:

Resource Expected amount

o Daily peak bandwidth: about 1 Gbit/s
Outbound data
©o QOutbound data transfer: 3.16 TB per day, 95 TB per month, 570 TB per six

transfer
months, and 1,140 TB per year

o Daily maximum number of queries per second (QPS): about 3,000
HTTPS requests o Number of requests: about 78 million per day, 2.33 billion per month, and 27.96
for static content billion per year

The 0SS storage capacity is based on the cache hit ratios of Alibaba Cloud CDN. The

higher the cache hit ratios, the lower the fees charged by 0SS.
0SS storage For example, the byte hit ratio and request hit ratio of Alibaba Cloud CDN are both
capacity 90%. In this case, 10% of the network traffic and requests are redirected to the

origin server, which is an 0SS bucket. 0SS charges fees for the data transfer
generated during back-to-origin routing. For more information, see 0SS Pricing.
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Analysis on how to choose resource plans

1. Determine billable items based on required features and choose resource plan types

Feature and billable item Resource plan

Outbound data transfer plans (can be shared by

Basic features: outbound data transfer
Alibaba Cloud CDN and DCDN)

2. Determine the capacity and subscription duration of the resource plans

Select outbound data transfer plans for Alibaba Cloud CDN and DCDN based on the expected
amount of data transfer of your domain name and the capacity options listed on the buy page, as
described in the following table.

Expected . Subscription .
P Capacity . . Benefit and drawback
amount duration
95 TB per This solution consumes two data transfer plans
50TB 1 month . .
month every month, which requires frequent purchases.
570 TB per six This solution consumes three data transfer plans
P 200TB 6 months . . . P
months every six months, but has discounts available.
In this example, Alice runs a small-sized
community website. The website may attract
1,140 TB per more visitors and experience fluctuations in
1PB 1 year
year outbound data transfer. Data transfer resources

may be wasted if Alice purchases an outbound
data transfer plan of one year.

3. Recommended resource plans
Outbound data transfer plans for Alibaba Cloud CDN and DCDN:

o

Commodity type: resource plan for Alibaba Cloud CDN and DCDN

o

Resource plan type: outbound data transfer plan

Capacity: 200 TB

(e]

(e]

Accelerated region: mainland China

(e]

Subscription duration: six months

References

e Query details about resource plans

e Configure alerts forresource plans

e Why am|still charged for resources after | purchase resource plans of Alibaba Cloud CDN?

4.2. Rules for applying resource plans

This topic describes the rules for using resource plans to offset resources fees.

Rules for applying individual resource plans

e A resource plan takes effect immediately after you complete the payment for the resource plan.

e Eachtype of resource plan can be used only to offset a specified type of fee.

> Document Version: 20220110
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Outbound data transfer plans can be used to offset only outbound data transfer fees. They cannot
be used to offset fees of other billable items such as HTTPS requests.

e Qutbound data transfer plans can be used to offset outbound data transfer fees only if the
met ering method of Alibaba Cloud CDN is pay-by-data-transfer. Each data transfer plan is effective
only in the accelerated region that is specified when you make the purchase.
For example, an outbound data transfer plan for the mainland China accelerated region can be used
to offset outbound data transfer fees only in mainland China. You cannot use it to offset outbound
datatransfer fees in China (Hong Kong), China (Macao), China (T aiwan), or other regions outside
mainland China.

e If aresource plan expires or is exhausted, consumed resources are automatically billed on a pay-as-
you-go basis.

e Afteraresource plantakes effect, it may take 3 to 4 hours to offset the resource fees.
For example, Alice purchased an outbound data transfer plan of 1 TB for the mainland China
accelerated region at 10:30:30 (UTC+8) on August 12, 2021. The data transfer plan was valid for one
month. In this case, the time when outbound data transfer fees were offset was around 14:00:00
(UTC+8) on August 12, 2021. Outbound data transfer fees were not offset until the system
generated the data transfer bill of the billing cycle from 10:00:00 to 11:00:00.

Order for applying resource plans of the same type

If you purchase multiple resource plans of the same type, they are applied in order of expiration times.
The resource plan with the earliest expiration time is applied first. The number of resources that
exceeds the resource plans is billed on a pay-as-you-go basis.

For example, Alice purchased an outbound data transfer plan of 1 TB for the mainland China
accelerated region onJuly 1, 2021. The outbound data transfer plan was valid for one year. On August
1, 2021, Alice purchased another outbound data transfer plan of 1 TB for the mainland China
accelerated region. The outbound data transfer plan was valid for 6 months. In this case, the outbound
data transfer plan that was purchased on August 1, 2021 was applied first.

References
why am I still charged for resources after | purchase resource plans of Alibaba Cloud CDN?

4.3. Query details about resource plans

If you have purchased an Alibaba Cloud CDN resource plan, you can query the details about the
resource plan. Usage details help you make informed business decisions. T his topic describes how to
query details about resource plans.

Prerequisites

e A resource plan is purchased. For more information, see CDN Resource Plan.

e Resource fees can be offset by resource plans only if the metering method of Alibaba Cloud CDN is
pay-by-data-transfer.
Procedure
1. Log onto the Alibaba Cloud CDN console.
2. Inthe left-side navigation pane, choose Monitoring & Usage Analytics > Usage.

3. Clickthe Resource Plans tab.
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You can view the total capacity, remaining capacity, effective time, expiration time, and status of

each resource plan.

Usage Bill Query Bill Export Details Export Resource Plans

o} Resource Plan Name Total Remaining Effective Date I Expiry Date 41 Status

500GB 423.02GB Jan 12, 2018 5:06 PM Jan 13, 2019 12:00 AM Invaild

100GB 85.68GB Sep 10, 2018 5:43 PM Sep 11, 2019 12:00 AM Vaild

100,000,000 100,000,000 Sep 11, 2018 7:52 PM Sep 12, 2019 12:00 AM Vaild

100,000,000 100,000,000 Sep 11, 2018 7:52 PM Sep 12, 2019 12:00 AM Vaild

Help

Related API operations
You can call APl operations listed in the following table to query details about resource plans.

@ Note Resource plans of Dynamic Route for CDN (DCDN) can be shared between Alibaba Cloud
CDN and DCDN. T herefore, you can also call the DCDN APIto query details about resource plans of
Alibaba Cloud CDN.

APl operation Description

Queries the resource plans that you have purchased for Alibaba

DescribeCdnUserR Pack
escribeCdnUserResourcePackage Cloud CDN.

DescribeDcdnUserResourcePackage Queries the resource plans that you have purchased for DCDN.

4.4. Configure alerts for resource plans

When the remaining capacity of a resource plan drops below a specified value, Alibaba Cloud CDN can
notify you by text messages, emails, or internal messages. T his topic describes how to configure low
capacity alerts for resource plans.

Configure low capacity alerts for resource plans

When the remaining capacity of a resource plan drops below a specified value, Alibaba Cloud CDN
sends you notifications.

1. Log onto the Alibaba Cloud CDN console.
2. Inthe top navigation bar, clickExpenses to go to Alibaba Cloud User Center.

3. Inthe left-side navigation pane, choose Resource Management > Resource Packages >
Overview. Then, clickSet Threshold Alert inthe upper-right corner.

4. Inthe Set Threshold Alert dialog box, turn on Threshold Alert and set Set Batch Threshold
Proportion.

@ Note Select a proper value based on your business requirements. If you select 20%,
Alibaba Cloud CDN sends you alerts when the remaining capacity of resource plans drops
below 20% of the total capacity.

> Document Version: 20220110
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Configure expiration alerts for resource plans
When a resource plan is about to expire, Alibaba Cloud CDN sends you notifications.

1.

2.

5.

4.

Log onto the Alibaba Cloud CDN console.

In the top navigation bar, clickthe (1 icon and click Message Settings.

. Onthe Common Settings page, select Notifications of Product Expiration. Select the types

of message that you want to receive and click Modify in the Contact column.

. You can select existing contacts or click Add Message Recipient and enter the name, email

address, phone number, and occupationto add a contact.

ClickSave.

5. Money-back guarantees for resource

plans

Alibaba Cloud Content Delivery Network (CDN) and Dynamic Route for CDN (DCDN) provide a 5-day
money-back guarantee to resource plans. However, you are not eligible for the 5-day money-back
guarantee if your resource plan is already in use or the purchase was made more than five days ago.

17
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5.Change the metering method

Alibaba Cloud CDN does not allow you to manually change the metering method. To change the
metering method, you must submit a ticket or contact your sales manager.

> Document Version: 20220110 18


https://workorder-intl.console.aliyun.com/?spm=5176.2020520001.aliyun_topbar.18.dbd44bd3e4f845#/ticket/createIndex

Pricing-Usage and bills CDN

6.Usage and bills
6.1. Query resource usage

Alibaba Cloud Content Delivery Network (CDN) allows you to query resource usage based on domain
names, regions, or time ranges. You can specify search conditions based on business requirements.

This feature allows you to query resource usage, export usage details, query bills, export bills, and
export usage details about resource plans. For more information, see Query resource usage information.

6.2. Query bills

You can query bills of Alibaba Cloud CDN by day or month based on your business requirements. Bills of
Alibaba Cloud CDN provide billing details about data transfer (pay-by-data-transfer), bandwidth
resources (pay-by-bandwidth), value-added services, and log entries delivered to the specified location
by the real-time log delivery feature. You can query bills to learn about the billing details and make
informed business decisions. T his topic describes how to query bills.

Procedure
1. Log onto the Alibaba Cloud CDN console.
2. Inthe top navigation bar, choose Expenses > Bills.
3. Query bills

i. Clickthe Bills tab. Set Billing Cycle, enter an order or bill number in the Order/Bill No. field,
and then click Search. The system displays all bills that match the specified search conditions.
You can select Alibaba Cloud CDN fromthe Product Name drop-down list to filter bills. You
can also set Subscript Type and Item to filter bills.

ii. Clickthe Details tab. Set Billing Cycle, enter an instance name or an instance ID inthe
Instance Name orlInstance ID field, and then click Search. The system displays all bills that
match the specified search conditions. You can set Statistic Item and Statistic Period to
filter bills. You can select Alibaba Cloud CDN fromthe Product drop-down list to filter bills.
You can also set Instance and Billing Method to filter bills.

4. Customize the column filter and export billing details to a comma-separated values (CSV) file.

i. To customize the column filter, click Customize Column Options, select the columns that
you want to display, and then click OK.

i. To export billing details to a CSV file, click Export Billing Overview (CSV), select the content
that you want to export, enter the CAPTCHA code, and then click OK.
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7.How is data transfer billed when
CDN nodes retrieve resources from
0SS buckets?

Question

| use Alibaba Cloud Content Delivery Network (CDN) to accelerate the delivery of resources stored in an
Object Storage Service (0SS) bucket. How is data transfer billed when CDN nodes retrieve resources
fromthe 0SS bucket?

Answer

When CDN nodes retrieve resources from 0SS buckets, data transfer is billed based on the following
rules:

e When a CDN node retrieves resources from an 0SS bucket, data is transmitted fromthe 0SS bucket to
the CDN node. In this case, Alibaba Cloud CDN does not charge fees but 0SS does.

@ Note

o If the accelerated region is outside mainland China and an 0SS bucket is used as the origin
server, you are not charged for the data transferred from CDN nodes in the accelerated
region to the origin server.

o If the accelerated region is outside mainland China and an 0SS bucket is used as the origin
server, you are charged for the data transferred from CDN nodes in mainland China to the
origin server.

o If the accelerated region is in mainland China and an 0SS bucket is used as the origin
server, you are charged for the data transferred from CDN nodes outside mainland China
to the origin server.

e When the requested resources are already cached on the CDN node, data is transmitted fromthe
CDN node to the client. In this case, 0SS does not charge fees but Alibaba Cloud CDN does.

Example:

When a request is accelerated and redirected to 0SS by the CDN node, data transfer is billed based on
the amount of outbound traffic of Alibaba Cloud CDN generated by the acceleration service, and the
amount of outbound traffic of OSS generated by the retrieval of the requested resource. For more
information about the billing details of 0SS, see Overview.
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8.Prevent high bills

This topic describes the causes of unexpected high bills and the solutions to them. If your domain name
is under attack or abused for data transmission, high bandwidt h values or traffic spikes may occur. In
this case, you may receive bills that are higher than expected.

Potential risks

e [f an attackoccurs, you are charged for the bandwidth resources of Alibaba Cloud Content CDN and
datatransfer.

e If your domain name is abused for data transmission, high bandwidt h values or traffic spikes may
occur. This is similar to an attack, and you are charged for bandwidth resources and data transfer.

Solutions

To ensure that Alibaba Cloud CDN runs as expected and prevent unexpected high bills, we recommend
that you enable protection features to manage network traffic. For more information, see the product
page of Anti-DDoS.

The following table lists the features that can be used to manage network traffic.
Feature Description

If you want to put a cap on the amount of bandwidth resources that a domain
name can consume, you can navigate to the Domain Names page, find the domain
name that you want to manage, and then click the Advanced tab. On this tab, you

Bandwidth cap can configure the Bandwidth Cap feature.After a bandwidth value reaches the
specified bandwidth cap, Alibaba Cloud CDN disables acceleration for the domain
name and requests destined for the domain name are directly sent to the origin
server. For more information, see Configure a bandwidth cap.

If you want to throttle bandwidth for Alibaba Cloud CDN, you can submit a ticket.

Bandwidth throttling ) Notice After a bandwidth value reaches the specified bandwidth cap,
the data transfer rate is throttled and packet loss may occur.

If you want to monitor the peak bandwidth values of a domain name in real time,
you can use Cloud Monitor. After a bandwidth value reaches the specified
Real-time monitoring threshold, notifications are sent to the administrator of your Alibaba Cloud CDN
service through text messages, emails, or DingT alk messages. This alerts you of
potential risks. For more information, see the product page of CloudMonitor.
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Feature Description

You can use the following features to monitor and control the expenses of your
Alibaba Cloud CDN service. To configure these features, move your pointer over
Expenses in the top navigation bar of the console and select User Center.

e |ow balance alert: After this feature is enabled, notifications are sent to you
through text messages if the balance in your Alibaba Cloud account drops below
a specified value.

e (redit: After this feature is disabled, Alibaba Cloud CDN stops running
immediately after an overdue payment occurs.

Spending e High bill alert: After this feature is enabled, notifications are sent to you through
management and text messages if a daily bill reaches a specified amount.
alerts

@ Note To ensure the integrity of the statistics and the accuracy of the
bills, Alibaba Cloud CDN issues the bill about 3 hours after a billing cycle ends.
Therefore, the time when the relevant fees are deducted from your account
balance may be later than the time when the resources are consumed within
the billing cycle. Alibaba Cloud does not provide consumption details of CDN
resources in bills because Alibaba Cloud CDN is a distributed service. Other CDN
providers adopt similar approaches.
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9.0verdue payments

This topic explains the causes of low balance alerts and the suspension of Alibaba Cloud CDN.

Service suspension

@ Note Alibaba Cloud CDN sends you a notification if you have an overdue payment. You must
complete overdue payments at the earliest opportunity to ensure service continuity.

When an overdue payment occurs, the system notifies you by text messages or emails.

If you complete the payment within 15 days after it becomes overdue, Alibaba Cloud CDN will not be
suspended. If you do not complete the payment within 15 days after the payment becomes overdue,
Alibaba Cloud CDN service will be suspended.

The status of the domain names accelerated by Alibaba Cloud CDN will change to offline. Within 30
days after accelerated domain names are disabled, the domain names will be directly resolved to the
origin servers. After 30 days, the accelerated domain names will no longer be resolved to the origin
servers and their CNAMEs are mapped to the invalid domain nameoffline.***.com. In this case, the
accelerated domain names are inaccessible. For more information, see Rules for disabling accelerated
domain names.

After Alibaba Cloud CDN is suspended, the resources cached on CDN edge nodes will be removed.
The configuration information about the accelerated domain names will be retained for one month.

Low balance alerts
Low balance alerts are sent to you in the following scenarios:

Pay-by-data-transfer: The system determines whether you have a sufficient balance in your Alibaba
Cloud account to pay for the next three billing cycles based on the average payable amount during
the last 7 hours. If you do not have a sufficient balance in your Alibaba Cloud account, the system
notifies you by text messages or emails.

Pay-by-bandwidth: The system determines whether you have a sufficient balance in your Alibaba
Cloud account to pay for the next billing cycle (day) based on the payable amount during the most
recent billing cycle (day). If you do not have a sufficient balance in your Alibaba Cloud account, the
system notifies you by text messages or emails.
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10.FAQ about billing

10.1. Why am I still charged for resources
after | purchase resource plans of Alibaba
Cloud CDN?

Alibaba Cloud CDN provides several types of resource plan that can be used to offset certain resource
fees. However, some resource fees cannot be offset by resource plans. This topic describes why you are
still charged for resources after you purchase resource plans and how to solve this issue.

Troubleshooting procedure
You can performthe following procedure to locate causes. If the problem persists after you fix a
possible cause, proceed to the next one until the problemis solved.

Possible causes and solutions
After you purchase resource plans, you may still be charged for resources due to the following causes.
You can address this issue based on the provided solutions.

e Possible cause 1: Some billable items are not included in the resource plans
Billable items of Alibaba Cloud CDN are classified into basic services and value-added services. After
Alibaba Cloud CDN is activated, you may be charged for multiple billable items such as data transfer
and requests. Each type of resource plan can offset only the specified type of resource fee. For
example, outbound data transfer plans cannot offset fees of HTTP requests for static content. In
this case, payments or overdue payments are generated.

@ Note
o For more information about billable items, see Billing overview.

o For more information about how to choose resource plans, see Guidelines for choosing
resource plans.

Solution

Check your bills and confirm whether the billable items are included in the resource plans that you
have purchased. If a billable itemis not included in the resource plans, payments are generated.
Check whether value-added services are enabled, such as HTTPS. Value-added services are billed on a
pay-as-you-go basis. Your account balance pays the payable amount due. You can also purchase
resource plans for value-added services. For more information, see Billing of value-added services.

e Possible cause 2: The accelerated region of the resource plan is different from the one
where fees are incurred
You must specify an accelerated region when you purchase a resource plan. The resource plan can
offset resource fees only in the specified accelerated region. For example, Alice purchased an
outbound data transfer plan for the mainland China accelerated region. In this case, the resource
plan can offset outbound data transfer fees only in mainland China. It cannot offset outbound data
transfer fees in China (Hong Kong), China (Macao), China (T aiwan), or other regions outside mainland
China.
Solution
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If multiple accelerated regions are set for your accelerated domain names, we recommend that you
purchase resource plans for each of the accelerated regions so that resource fees in these
accelerated regions can be offset. For more information, see CDN Resource Plans.

e Possible cause 3: The metering method of Alibaba Cloud CDN does not support the
resource plans that you have purchased
Outbound data transfer plans support only the pay-by-data-transfer metering method. If the
met ering method of Alibaba Cloud CDN is pay-by-bandwidth or pay-by-95th-percentile, outbound
data transfer plans cannot be used to offset outbound data transferfees. In this case, payments or
overdue payments are generated.
Solution
Change the metering method in the Alibaba Cloud CDN console. For more information, see Change the

metering method.

e Possible cause 4: The amount of consumed resources has exceeded the quota of the
resource plan
After you purchase a resource plan, the amount of resources that exceeds the quota of the planis
automatically billed on a pay-as-you-go basis. For example, Alice purchased an outbound data
transfer plan of 100 GB and the amount of outbound data transferinthe monthis 110 GB. The
amount (10 GB) that exceeds the planis billed based on the pay-as-you-go billing method. In this
case, an overdue payment may occur.
Solution

o Configure alerts for resource plans: Low capacity alerts notify you before your resource plans are
exhausted and help you prevent overdue payments. For more information, see CDN Resource Plans.

o Purchase more resource plans: You can purchase more resource plans to offset resource fees in
case more payments or overdue payments are generated. However, resource plans cannot offset
fees of resources that are consumed before the resource plans are purchased.

@ Note Formore information, see Query details about resource plans.

e Possible cause 5: Bills are delayed
A resource plan takes effect immediately after you complete the payment. However, it takes 3to 4
hours for Alibaba Cloud CDN to issue a bill after a billing cycle ends. For example, the bill that was
issued at 10:00:00 (UTC+8) on October 10, 2020 belongs to the billing cycle from 06:00:00 (UT C+8)
on October 10, 2020 to 07:00:00 (UTC+8) on October 10, 2020.
Solution
After you receive a bill, check the time when the bill is issued and the billing cycle of the bill.

10.2. Why are fees still incurred after | have
stopped the CDN service?

Question

Why are fees still incurred after | have stopped the Content Delivery Network (CDN) service for my

domain?

Answer

If you have stopped the CDN service, fees are still incurred in the following scenarios:

e Your local Domain Name System (DNS) server caches some resources. If the cached resources have not
expired after you stopped the CDN service, the local DNS server still resolves the requested CDN
domain that has been disabled into the corresponding CDN node. This causes a few network traffic
fees in CDN.

25 > Document Version: 20220110


https://common-buy-intl.alibabacloud.com/?spm=a2796.11741934.1343434330.1.132872f043Dw5J&commodityCode=%20cdn_bag_intl#/buy
https://www.alibabacloud.com/help/doc-detail/27273.htm#task-187531
https://www.alibabacloud.com/help/doc-detail/206657.htm#task-2056369
https://common-buy-intl.alibabacloud.com/?spm=a2796.11741934.1343434330.1.132872f043Dw5J&commodityCode=%20cdn_bag_intl#/buy
https://www.alibabacloud.com/help/doc-detail/206322.htm#concept-2047427

CDN Pricing-

e The local DNS server caches some software download resources. The cached resources may still be
valid after you stopped the CDN service. In this case, when some software download requests arrive,
the local DNS still resolves the requested CDN domain that has been disabled into the corresponding
CDN node. This causes a few network traffic fees in CDN.

10.3. Am | charged for data transfer and
requests that are generated by attacks or
other malicious behaviors such as click
farming?

This topic describes whether you are charged for data transfer and requests that are generated by
attacks or malicious behaviors such as click farming.

If your domain name is abused for data transmission, high bandwidth values or traffic spikes may occur.
In this case, you are charged for bandwidth resources and data transfer.

You can enable security or traffic management feature to prevent your domain name from attacks and
other malicious behaviors such as click farming. For more information, see

10.4. How can | view CDN resource plans
that | have purchased?

Problem
After | have purchased a resource plan of Alibaba Cloud Content Delivery Network (CDN) on the
page, how can | view the resource plan?

Solution
Check your purchase history of resource plans. For more information, see
. To view resource plans that you have purchased, performthe following steps:

Procedure
1. Logontothe

2. Onthe top navigation bar, choose Expenses > User Center.
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4. View details of the resources plans that you have purchased.

10.5. FAQ about request billing

Requests sent to Alibaba Cloud Content Delivery Network (CDN) through the application layer are
recorded in the access log of Alibaba Cloud CDN. These requests are counted and billed. If your request
fails to retrieve resources, you are still charged for the request because the corresponding CDN node
has parsed the request at the application layer. If you send an HTTPS request, Alibaba Cloud CDN must
consume CPU resources to process TLS handshakes. T his topic provides answers to some commonly
asked questions about the billing of requests.

@ Note

e The whitelist, blacklist, and rate limiting features provided by Alibaba Cloud CDN regulate
access control at the application layer. The implementation of these features is different
fromthat of the protection features, such as firewalls, at the network or transport layer.

e For more information about the billing of requests, see Billing of value-added services.

A file has been cached on the client. Is the request billed when the
client requests the file from the CDN node for the second time?
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Yes, the request is billed. If the file has been cached on the client, the second time that the client
requests the file fromthe CDN node, the CDN node returns a 304 status code to the client if the file has
not been updated. In this case, you are charged for the request and the amount of network traffic
generated by the request. Network traffic is generated because the CDN node returns a small packet to
the client.

Am | charged if attackers send a large number of requests to my

domain name?

Yes, you are charged. If an attacker sends a large number of requests to your domain name, Alibaba
Cloud CDN mitigates the attacks at the application layer. The mitigation of attacks consumes CDN
resources and you are charged for the consumed resources. The amount of fees incurred by requests is
based on whether the blacklist, whitelist, or rate limiting feature is enabled. T he billing rules are:

e [f the blacklist, whitelist, and rate limiting features are disabled, no IP address is blocked. A large
number of requests are sent to CDN nodes and a large amount of network traffic is generated. These
requests and network traffic incur a large amount of fees.

e [f the blacklist, whitelist, or rate limiting feature is enabled, the specified IP addresses are blocked.
The number of requests sent to CDN nodes and the amount of networktraffic generated are
significantly reduced. The amount of fees incurred by requests and network traffic is also reduced.

10.6. If my origin server is located outside
Mainland China, how am | billed for using
Alibaba Cloud CDN nodes in Mainland
China?

Question

if my origin server is located outside Mainland China, how am I billed for using Alibaba Cloud CDN nodes
in Mainland China?

Answer

If your origin server is located outside Mainland China and you use Alibaba Cloud CDN nodes in Mainland
China to accelerate content delivery, you are billed based on the pricing details for Mainland China. For
example, your origin server may be located in China (Hong Kong), China (Macao), or China (T aiwan).

The reason why you are billed in this way is that you are billed only forthe outbound traffic of Alibaba
Cloud CDN nodes. If your origin server is located outside Mainland China and you use Alibaba Cloud CDN
nodes in Mainland China, the optimizations offered by Alibaba Cloud CDN are compromised. T his is
because latencies may occur for back-to-origin requests. If your origin server and users are located
outside Mainland China, we recommend that you use the Alibaba Cloud CDN nodes located outside
Mainland China to accelerate content delivery.

10.7. How is data transfer billed when
Alibaba Cloud CDN is used along with
other Alibaba Cloud services?

Question
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Alibaba Cloud Content Delivery Network (CDN) can be used along with other Alibaba Cloud services,
such as Elastic Compute Service (ECS) and Object Storage Service (0SS). CDN nodes are distributed in
different regions around the world. Data is transmitted over the Internet between Alibaba Cloud CDN
and other Alibaba Cloud services. In this case, how is data transfer billed?

Answer

Data transfer of Alibaba Cloud CDN and other services is billed separately. For more information, see the
billing rules for each Alibaba Cloud service.

For example, Customer A activated Alibaba Cloud CDN and 0SS to provide downloads of files. If a client
requests resources from a CDN node that does not have the corresponding resources cached, the CDN
node redirects the request to the specified 0SS bucket. In this case, Customer A is charged forthe
outbound traffic of Alibaba Cloud CDN and the outbound traffic of OSS. The outbound traffic of
Alibaba Cloud CDN and 0SS is billed separately.

e When a CDN node retrieves resources from an 0SS bucket, data is transmitted fromthe 0SS bucket to
the CDN node. In this case, Alibaba Cloud CDN does not charge fees but 0SS does.

@ Note

o If the accelerated region is outside mainland China and an OSS bucket is used as the origin
server, you are not charged for the data transferred from CDN nodes in the accelerated
region to the origin server.

o If the accelerated region is outside mainland China and an 0SS bucket is used as the origin
server, you are charged for the data transferred from CDN nodes in mainland China to the
origin server.

o If the accelerated region is in mainland China and an 0SS bucket is used as the origin
server, you are charged for the data transferred from CDN nodes outside mainland China
to the origin server.

e When the requested resources are already cached on the CDN node, data is transmitted fromthe
CDN node to the client. In this case, 0SS does not charge fees but Alibaba Cloud CDN does.

(@ Note Alibaba Cloud offers discounts if you purchase Alibaba Cloud services as a bundle. For
example, when you use Alibaba Cloud CDN to accelerate the delivery of resources stored in 0SS
buckets, the outbound traffic of OSS generated during the back-to-origin process is billed at a
discounted price.

10.8. Can RAM users change the billing
method of Alibaba Cloud CDN?

This topic describes how to change the billing method of Alibaba Cloud CDN.
By default, Resource Access Management (RAM) users cannot change the billing method of Alibaba
Cloud CDN. You can use the following methods to change the billing method of Alibaba Cloud CDN:

e Method 1: Log onto the Alibaba Cloud CDN console with your Alibaba Cloud account.
Log onto the Alibaba Cloud CDN console with your Alibaba Cloud account and change the billing
method of Alibaba Cloud CDN. For more information, see Change the metering method.

e Method 2: Attach permission policies to RAM users.
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Attach the AliyunCDNFullAccess permission policy to RAM users to allow themto change the billing
method of Alibaba Cloud CDN. For more information about how to attach permission policies to RAM
users, see the Method 1: Attach a system permission policy to a RAM user section in Method 1: Attach a

system permission policy to a RAM user. For more information about how to change the billing method
of Alibaba Cloud CDN, see Change the metering method.

10.9. After | change the metering method
of Alibaba Cloud CDN, why is Alibaba
Cloud CDN still billed based on the
previous metering method?

Solution
The new metering method may not take effect due to the following reasons:

e The new metering method takes effect only after the current billing cycle ends. Take note of the
following rules:

@ Note

o If the current metering method is pay-by-data-transfer, the new metering method takes
effect at 00:00 (UTC+8) on the next day.

o If you are billed on a daily basis, for example, pay-by-peak-bandwidth, the new metering
method takes effect at 00:00 (UT C+8) on the next day.

o If you are billed on a monthly basis, for example, pay-by-95th-percentile, the new
metering method takes effect at 00:00 (UCT+8) on the first day of the next month.

For more information, see Change the metering method.

e |t takes 3to 4 hours forthe systemto issue bills. Bills that are issued within 3 to 4 hours after you
change the metering method of Alibaba Cloud CDN are calculated based on the previous metering
method. Check whether bills are delayed if Alibaba Cloud CDN is stilled billed based on the previous
met ering method. For more information, see Billing overview.

10.10. Can data transfer plans be shared
between DCDN and Alibaba Cloud CDN? In
what order are data transfer plans
applied?

Dynamic Route for CDN (DCDN) and Alibaba Cloud CDN can share data transfer plans, including
outbound data transfer plans. For more information about data transfer plan types, see CDN Pricing.

For more information about how data transfer plans are applied, see Rules for applying resource plans.
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