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1.Android SDKIEA

1 SDKT#
MEFERAMavenEFRAZETE, AiEN2. 150 MavenERZEER (IZEREE)
MREFHMER, HAEMASEHE|E TEHSDK,

2 EETE
2.1 Android StudioF A&
1. MavenFElREEN (EEREY) (EFHX)

7 Project /RBRT build.gradle {4t & MavenZE URL:

allprojects {
repositories {
jcenter()
maven {
url'http://maven.aliyun.com/nexus/content/repositories/releases/'
}
}
}

EXTRNAY module TEY build.gradle ST DR ANXS MAKE :

dependencies {

2. FHEK
SHITHSDKXXEXZTH .aar 1 .jar FllbsBRT, # build.gradle &R MUNTES

repositories {
flatDir {
dirs 'libs'
}
}

RN A SRR -
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dependencies {
compile(name: 'alicloud-android-feedback-3.3.7', ext: 'aar')
compile(name: 'alicloud-android-rest-1.6.0-open’', ext: 'aar')
compile(name: 'alicloud-android-sender-1.1.2', ext: 'aar')
compile(name: 'alicloud-android-logger-1.0.1', ext: 'aar')
compile files('libs/alicloud-android-utdid-2.5.2.jar’)
compile files('libs/alicloud-android-beacon-1.0.7.jar")
compile files('libs/alicloud-android-crashdefend-0.0.5.jar’)
[[BfT#&Hisupport-v4

D x&
e A support -vARI 4K ,

MEBEIUTDD RO &% ([IE=-Za =~ mSDK UTDIDIM SRR T Z) o

2.2 ;R
o FEMEM. BHIMNRZHINE,
e Android 6.0EEAFAEBCHN AN TINIEKER, ERRANERERENT],

o MRAFETHEENIRNRIEN, APERERMAEXNIE, SOKREEBAFBIBEHEXRR, NAT
BT, EMEEEN, ESDKEERRZAT, BERRE, RBNRARE,
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/] S5O ERIRE AUPRERIE
FeedbackAPl.setPermissioninterrupt(FeedbackAPI.LACTION_CAMERA, new IPermissionRequestinterrupt(

@Override
public void interrupt(Context context, String action, String[] permissions, InterruptCallback callback) {
showDialog(context,"#8#/1", "{AMEa@#HITRIR", callback);
}
b;
[/ SEORARAREIE(E AN PRERIE
FeedbackAPl.setPermissioninterrupt(FeedbackAPI.LACTION_ALBUM, new IPermissionRequestinterrupt()

@Override
public void interrupt(Context context, String action, String[] permissions, InterruptCallback callback) {
showDialog(context, "fE8ff", "&E#FRIAR A #1T/RIR", callback);
}
b;
/] IR RERIE RRERIE
FeedbackAPl.setPermissioninterrupt(FeedbackAPI.ACTION_AUDIO, new IPermissionRequestinterrupt() {
@Override
public void interrupt(Context context, String action, String[] permissions, InterruptCallback callback) {
showDialog(context, "R&", "REEZER#ITRIR", callback);
}
b;

/| XBRTEMNL, REIEERNNAL RN
private void showDialog(Context context, String permission, String message, final InterruptCallback callba
ck) {
final AlertDialog.Builder normalDialog = new AlertDialog.Builder(context);
normalDialog.setTitle("Bli& s TEURA R IZN");
normalDialog.setMessage(permission + " R{EM: "+ message);
normalDialog.setPositiveButton("f#E",
new DialogInterface.OnClickListener() {
@Override
public void onClick(DialogInterface dialog, int which) {
/| BRRIRERIENIE, HITIRERIEIRE
callback.goOnRequest();
}
s
normalDialog.setNegativeButton("BGHE",
new Dialoglnterface.OnClickListener() {
@Override
public void onClick(DialogInterface dialog, int which) {
/| AR ARRIERIEINIE, (FIENRERIFIRIE
callback.stopRequest();
}
b;
/| 7R
normalDialog.show();

2.3 BREERE
NAMTREITEN, NIANTRERS:
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FF & #5R- Android SDKIE BoRFP KRR

-keep class com.taobao.** {*;}
-keep class com.alibaba.** {*;}
-dontwarn com.taobao.**
-dontwarn com.alibaba.**
-keep class com.ut.** {*;}
-dontwarn com.ut.**

-keep class com.ta.** {*;}
-dontwarn com.ta.**

3 FiEfEH
3.1 RIERBABIRK

FeedbackAPLinit(application, appkey,appSecret);

S8
e application: Applicationft5,
e appkey: ME= FNANE—IRR, FERZEFHSTIEHE,
e appSecret: B = FNABappSecret, BRI S TUERZR,
D oxEm
o At TE HEDMFS 4L appkey / appsecret SApPIE TSR ENEEE, BIN& LRAX
A SDKIEIR B &,

o HTFAMERAFERS—HISDKIEN, EEATEDEZEERIEPIZKE appkey / appsecret &
{’—I

¥, MEXSHSHETRBNEX, ANLESRFFRBSHEREDMR, BNEAEER
&, FHTAppMEREBAM L,

32 THAFRPRESRA
BE—NActivityF T FBFP RIEHS R

FeedbackAPl.openFeedbackActivity();

WRFEBRER (PIMERMEP)

FeedbackAPl.openFeedbackActivity(final Callable success, final Callable fail)

MRAEEFERAFragment FR3TF:

8 > XRYBRA: 20211207
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FragmentManager fm = getSupportFragmentManager();
final FragmentTransaction transaction = fm.beginTransaction();
final Fragment feedback = FeedbackAPl.getFeedbackFragment();
// must be called
FeedbackAPl.setFeedbackFragment(new Callable() {
@Override
public Object call() throws Exception {
transaction.replace(R.id.content, feedback);
transaction.commit();
return null;

}

}/*success callback*/, null/*fail callback*/);

@ 38
fragment B9{E S WEA LR setFeedbackFragment BI[EEEXmId EBEfragment BifR A=, AL

% fragmentfactivity; 5B FeedbackAPl.cleanFeedbackFragment(); It B EYFragment &
support-v4fl i fyFragment,

3.3 IR R ARIEH

FeedbackAPl.getFeedbackUnreadCount(lUnreadCountCallback callback)

Z#callback: onSuccess(int count) [BliF75i%count¥gRZHEIRIEZHEHREL,

3.4 REMREED "HERR" NFS

FeedbackAPl.setHistoryTextSize(20); /i Asp

@ 8
BIOMATEEGERHATHERIEFSIREAN0, WA EFLEN,

3.5 REROFRANE R

FeedbackAPl.setBacklcon(R.drawable.back);

3.6 TR ESE

FINERTURESE, NEEXFATILAER FeedbackAPlsetTranslucent(false);

OFY:
3.1.0RADEBEEA PR ESEIEE Ntrue, WA EF2ERK,

> MARRA: 20211207 9
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3.7 RERABKRF

FeedbackAPI.setDefaultUserContactinfo( “1300000XXXX” );

3.8 PR
o FEAFRNRE, AFRIEGEEMNETZRER, REERFIARESFEFIEE,
o V3.1.7FFEEO.

FeedbackAPI.setUserNick("xxx");

3.9 B RE

B30 LIRANSOK, H#EERHA>RARE-MobleBPHEE-2BREPHREEFREE
7.

3.10 IRERIRERBENSH
JSONODbject extinfo = new JSONObject();

extInfo.put("key", "value");
FeedbackAPl.setAppExtinfo(extinfo);

4 Demo
Demoitt ik
@ 308
DemoI#2%, FeedbackAPLinit #IEART SR, X2 AT XELHNEHEENNE, LhiERL

ZiN A EApplications, A FeedbackAPLinit /53%—%ENT],

10 > SCRYRRA: 20211207
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BHRFP KRR FEHER-I0S SDKIEN

2.i0S SDK#EA

ERXANERERED, HNEMRSLIZNDemoN A, MARRRINEREMSERAF RIREBHIEE.

BIfE 54
ERXANEMZRED, HNEMRSLIZENDemoN A, MARRRINEIRESERHAF RIREBMHIEE,
—figt, BREANERAFLEABCIZNAE, FEMRRNEFELMENAPP,

D &
o RTINS R BEES, FERARINMELHIBENDemosA, REMEER.

o EEEBERKBMAZE, GHUE—LNBBRNEFHHBERANBENS, WTXLERE
EHRNONE, SEREPLEEANK TR,

o AP RIRSDKZIFH RS RIRIRAAIOST,
o FFP RIRSDKSZ#: bitcode (bitcodef¥#E Xcode7R A LERHBINFE) .
o FF RIRSDKR BEAK# 19 E B HTTPSHMMGHITIIZEH .

Step1 T#SDKH

SDKT ittt : https://emas.console.aliyun.com/#/sdkDownload
MEMELIKRSEDemo, NTLABKTX—&,

Demotitiilt, FTFDemo N E

Step2 &R SDK

TZSDKHER

o BE—SDTHNM, HEEANREXcodeIEh, B2BRDemohBIHGE,

o EBHHIIEED FECopy items if needed/s, M EFinish,

WMRIBE UTDID RTLE: ([IE=-Z5) =/ mSDK UTDIDM iR 5% ) o
D x

HBINEWERTES YWFeedbackBundle.bundle , PAGRIEALIRE£5SLELLBYE)5R ,

{#£H Cocoapods &% SDK
CocoaPods REZME, EREEMNIBERERCIEZ—PodfileX ¥, FMUTARE:
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F&RIER- 105 SDKEN BHAP KRR

#3587 Master EEMFARE =G RE
source 'https://github.com/CocoaPods/Specs.git'
source 'https://github.com/aliyun/aliyun-specs.git'

# RIS
target 'YourTargetName' do

pod 'AlicloudFeedback’, '~>3.2.0'
end

(~>HRIEMIEERASHR, ~>3.2.0 RAS|IBIRASITF3.2.0 <= version < 3.3.02Z B ERFTARASDK, B
o]£% Podfile Syntax Reference , HRIBEINE EEHEESDKIRA, )

Eterminal FETHLWT:

pod install

EREIRRY, BIET (REMB-no-repo-updateiEIi) ) :

pod update

MRRERNEAMEEZRINMNE, BFEEERXBCocoaPods LR, MREBERIINMMNIRA, BBHIE
AMFFEHEE, TURRETUTHS:

pod repo update

L PITRMR/EEN T S A P RIRSDKE R R %

il

iE{TdemoBiBEE YWLoginController.m XH4FEANGHNKSER:

static NSString * const kAppKey = @"******";
static NSString * const kAppSecret = @"******";

Step3 HMEKB RS E
YWFeedbackKit (ki FIX L RSGE, BRERGMNAME TRESP:
o RBENHE:

o libz.thd

o libresolv.tbd

o libsglite3.tbd

o CoreMotion.framework

o CoreTelephony.framework

o SystemConfiguration.framework

15 > SCRYBRA: 20211207
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BHAP R

F&EIEEE-10S SDKIEAN

D &

e CocoapodsEMARAFEEZFRIMEKBRRE,

e 7EXcode7 ZRIBIMRAN,

RA .tbd B, M= .dylib ,

AEEWMEARMARLGE? ESETHE:

o006 »

B = Qa o
YourProject
Y n 2 targets,lios SDK 8.2
» i3 SecurityGuardSDK.framework
= yw_1222.jpg
» [ WXOUIModuleResources.bundle
» | WXOpenIMSDKResource.bundle
Vv || WXFrameworks
» 58 TaeWXSDKAdap...orFree.framework
» || WXOpenIMSDK
» [ WXOpenIMUIKit
V¥ || YourProject
h AppDelegate.h
m AppDelegate.m
'h ViewController.h
m ViewController.m
“+| Main.storyboard
Images.xcassets
LaunchScreen.xib
» || Supporting Files
» | YourProjectTests
» | Products

,A YourProject ) g iPhone 6

YourProject: Ready | Today at T4-5:04

YourProject.xcodeproj

B2 < & YourProject
| General Capabilities Info Build Settings Build Phases
PROJECT +

Q YourProject
» Target Dependencies (0 items)

TARGETS
/A; YourProject > Compile Sources (3 items)
ﬂ YourProjectTests

¥ Link Binary With Libraries (4 items)

Name

53 TaeWXSDKAdapterFWForFree.framework

£53 WXOUIModule.framework

£53 WXOpenIMSDKFMWK..framework
urityGuardSDK.framework

¥ Copy Bundle Resources (6 items)

Main.storyboard

LaunchScreen.xib

WXOUIModuleResources.bundle
7] Images.xcassets ...in YourProject
= yw_1222.jpg

WXOpenIMSDKResource.bundle
+

Step4 &K % iFiEIN

£ Target->Linking->Other Li

nker Flags 371 -ObjC &I,

AHBIEERRIFIEIN? ESE:

Build Rules

Q

Status

Required
Required {
Required {

Required

Drag to reorder frameworks

> MAYRRA: 20211207
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@® o ) /A YourProject ) i iPhone 6 YourProject: Ready | Today at T4-5:04

YourProject.xcodeproj

o B |8 < & YourProject

[} General Capabilities Info Build Settings Build Phases Build Rules
( libstdc++.6.0.9.dylib PROJECT Basic Y T Levels Q-
() libz.dylib % YourProject )
» i3 CoreData.framework Module Stop Routine
TARGETS Module Version

» 53 CoreTelephony.framework

» 53 CoreLocation.framework

» 53 SystemConfiguration.framework

» {58 SecurityGuardSDK.framework
= yw_1222.jpg

» {_ WXOUIModuleResources.bundle

» {_ WXOpenIMSDKResource.bundle

¥ [ | WXFrameworks

"] YourProjectTests

Betting ,/A§ YourProject
Bundle Loader

Compatibility Version

Current Library Version

Dead Code Stripping Yes ¢
» 58 TaeWXSDKAdap...orFree.framework Display Mangled Names No ¢
» [ ] WXOpenIMSDK Don't Create Position Independent Executables No ¢
» [ | WXOpenIMUIKit Don't Dead-Strip Inits and Terms No &

V¥ [ YourProject
'h| AppDelegate.h
'm AppDelegate.m
'h| ViewController.h
m ViewController.m

Dynamic Library Install Name
Dynamic Library Install Name Base
Exported Symbols File

Initialization Routine

u Link With Standard Libraries Yes
~*| Main.storyboard » Mach-O Type Executable ¢
i Images.xcassets Order File
| LaunchScreen.xib Other Librarian Flags
» [ Supporting Files » Other Linker Flags -0bjC
» [ YourProjectTests ¥ Path to Link Map File
» [ Products Debug build/YourProject.build/De...
Release build/YourProject.build/Rel...
[ SIS I Deninnt Aamandana

QD &

FHEE -0bjc WA/NE,

Step5i0S 10 ERFANRIRE

i0S 103 FRFA PR B4, BEFMARILI (privacy description) . WRABIRE, T8RS
ERABTEER, BBEMT:

#Einfo plist PG INFER :

~7s

ch
23

~

<key>NSCameraUsageDescription</key>
<string>1iAl#B#1</string>
<key>NSPhotoLibraryUsageDescription</key>
<string>1iAl#BAf</string>

EE/RMEMRR:

¥ Information Property List Dictionary (20 items)
Privacy - Camera Usage Description String TAE1AEH
Privacy - Photo Library Usage Des... String hiaaft

4> <>

D =
o FEhHEAAH. /a8 B TEK.
o MEMAHMR. BHNENER, BARS SRR,

Step6 ¥R SDK
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o SIALXH:

#import <YWFeedbackFMWK/YWFeedbackKit.h>
#import <YWFeedbackFMWK/YWFeedbackViewController.h>

o BFAMBAITE:

Objective-C

/| TREEESNMBILSEE
- (instancetype)autolnit;

YWFeedbackKit *feedbackKitt = [[YWFeedbackKit alloc] autolnit];
T SDK%G—e & X%
o ERHENHAEERNE, PENHEERE, THREREEGNE, EREBEEANE, BETH
Android/iOSH B E R, THAppHEEX M AliyunEmasServices-Info.plist , I TFEFf/R:

BRI RTFAEMAS BAFRFLEMAS | MAEE

FNAE - @[==wer |
i3

it g & Android AppKey: 333340050 AppSecret: rikkkk @ PackageName: taobao.compony.android
® B
=
i oo ® ® (/]
5 B
Mobile DevOps (/All) it BEiMER > HREDHT
BROW [DevOps] BEhF&RIZE L. EENRIMAPP RARAIRINELRES SERTME MRS (e PP BER RSN a APPY FItEEIMRE DT, B1F
s
8 meAs EL | =) & &
EE BERE ohittix BEBP R BEEED R HTTPDNS
ARSHIRAPPL LIRS BB, B, SRS App PSR RIARS: SUEAP N, BB APPEIEISHIE, EEEE
& B
BRBPRS
BEREST
%
HTTPDNS E
N

e Xcodedt, #THH AliyunEmasServices-Info.plist S4HEAXT M App Target FEIT], 7E# HIED %

Copy items if needed

e [Fff] AliyunEmasServices-Info.plist BEEE X, BESDKYIRAAENEEER, BAFREERRLE
FHMAREFSEN autolnit MIAKIED, REVES AT RIOREEIE:

[/ L SH BRIGEHIE, TigEEEFE, FERIRTENSE, JEREST BEEHRES
@property (nonatomic, strong, readwrite) NSDictionary *extInfo;
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D &
o REYgYWFeedbackKit LR E NBEEZ S, Bi5EYWFeedbacksEfl, PARHEIZEIRE.

o HFYWFeedbackkit 2Nz, SLhr_E2BCFeedbackKit, FTPATESwiftd, 1&5{EMA
BCFeedbackKit ,,

Step7 iR ERF IR

o REMPRRE, APRBRERNEFZRR, RESERBRHAKEIER,
o V33580,

/**
RERIREAF®, BT SDKIIBILEREER
(zARP&, AILEBSIRIGEHR & RIGSIEPES, BTFMRAR)
@param nickName Ri&HF &
*/
- (void)setUserNick:(NSString *)nickName;

Step8 I A KRBT E
o A YWFeedbackKit SEFIII FEACERERE:

/] @brief 813 &R EElEBlock

/// @params viewController {ETE

/// @return error FHRAKKEEIHEiR

typedef void (*YWMakeFeedbackViewControllerCompletionBlock) (YWFeedbackViewController * viewCon
troller, NSError *error);

/|| @brief §IBRIGRE, RIANFEREHEIREE

- (void)makeFeedbackViewControllerWithCompletionBlock:(YWMakeFeedbackViewControllerCompletion
Block)completionBlock;

o RIEMINGKSIRE YWFeedbackViewController , {RE]ARIBIRAPPBILIRLEEH, {FAPresentEREH
FRBERER.

o MEREARSZB I\ alent B RIBIRIER, HEBEBTHTHEIRERNSIESK, TMBEMXERAR, R
FEILMX M blockBlTl, B{RKT]E&EDemo,

/// @brief RiRTAEMTSME L ErrorfyEliEblock. FigE LB MR, FERRKIAAlert AR BT IRIET

/| @params viewController [z =TI E

/// @return error %¥error

@property (nonatomic, copy) void (*\YWFeedbackViewControllerErrorBlock) (YWFeedbackViewController *v
iewController, NSError *error);

Step9 RENR SRR L
o M THEORIKRE:
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//] @brief RiBFKi%EHE S #K(EFBlock

/// @params unreadCount KiEH 21K

//] @return error & %k KOR [E§EiR

typedef void ("YWGetUnreadCountCompletionBlock) (NSInteger unreadCount, NSError *error);

//] @brief B3R RIGRIEH B

- (void)getUnreadCountWithCompletionBlock:(YWGetUnreadCountCompletionBlock)completionBlock;

o FAMNERERRARIEZH, MREEEFRERFER, JERBRADGRNKRERESNIRERAP#ITE
EO

Step10 XA RERHEA

ERINHNITStep7 /583K ERE) YWFeedbackViewController, R & &M closeBlock, HAPFPXHABAFPRIER, ¥
8 A iZblocki#{Tdismissgipop, E{ATIEE Demo ,

[viewController setCloseBlock:A(UIViewController *aParentController){
/] #47 dismiss & pop, UKR—LEHEXIZE

[aParentController dismissViewControllerAnimated:YES completion:nil];

H;

Step11 MobileZPiz& &

FEEEH AH Mobile ZEFIKEEREH#TEE.

D x&
LREOEDemo B EAER, BEARTJ&%E Demo

Step12 HEXUI
MV O0MRAFRIEZENM T BEEXURNED, 8FSEMERK, SMtROzENER.
EREMEFEBAPIIT

//YWFeedbackKit.h

/|| @brief NRTIZE, BiAA: " [UIFont boldSystemFontOfSize:13]"
@property (nonatomic, strong) UIFont *defaultCloseButtonTitleFont;

/// @brief NRFIRE, ERIAA: " [UIFont boldSystemFontOfSize:13]"
@property (nonatomic, strong) UIFont *defaultRightBarButtonltemTitleFont;

RS IRE R HERNEA S XN T :
MBZFHMEM, HIEBK YWFeedbackBundle.bundle EHE FEITT, MR 2i@iICocoaPodsH R EM,
ABAEZEE(ZX YWFeedbackBundle.bundle 338 Customized.YWFeedbackBundle.bundle , H{&2&

Customized.YWFeedbackBundle.bundle REHE A, AREBIARBCH IERBESEIT],

w REIRT
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FF&RAER-I0S SDIEEAN BaRPRIR

HIRE SY
103 REM-0bjC, CategoryiZEMaE_ L3k,
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