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1 APIfLi%

BMNAKLCET =FEM G CCC FrETAR AP, EMEOFRBESREXY, BT XHEEHT
BEZER, IROILAMERTMAEIXAPHES S , HERERR, #HHHAESNRBINT:

BEARERTOKEN: ENAi&@3API URL & HTTP/HTTPS GETiEK, ¥iEEE BEHEAR;
AK: BNfE=@EAR, @idAccessKeyiBFSDK, ¥ifiaAPI,

BEORRRAEAR :-|:- GetConfigBREVEME —IRIECE (SR . [BEARERTOKEN ListConfig|3k
BEZ/ &SR, |[BEARERTOKEN GetServiceExtensions|fREURSZ S8, LMK IEZFESHEE
NSNS (LRRHEEREIVRNEHR) , IE2HMKAEHSH. [BEARERTOKEN
LaunchAppraise|RERBIESDKPH R X IEEHRERANAR, CRLBRETHEE, AXS
AR EAIXR, |BEARERTOKEN RefreshToken|RIFF4E TE&Htoken, ARFRIFLEIEEE
MY B FIRA, |BEARERTOKEN RequestLogininfo|$KER EEfE T/ & BB [H{S & . |BEARERTOKEN

BRARRHEXED

EOPERRAES I :-|:- ListContactFlowsFREXIFIY O SEHI R BX R RTIE (IVRRTESIR) |
BEARERTOKEN/AK CreateContactFlow|[A— NI O SEBI GREXERFR (BIZIVRAIR) |
BEARERTOKEN/AK CommitContactFlowVersionModificationi2 X3 RABENR (B8
IIVRFE) |BEARERTOKEN/AK PublishContactFlowVersion| £fIVRATRE (&K WIVRIAIE) |
BEARERTOKEN/AK

AeAxXED

BOBARRAEA R :-|:- ListRolesJREVARAILAPINIKSFIEEENA L (EEARACHEMERR &
BR/RGEAAK/ALR, RRAARKSRARRE REAAK/LRE, LEACREMAED £F) |
BEARERTOKEN

SHEEAXERDO

EOPRERRAMES :-|:- AddPhoneNumber|#iiE S5, ¥R IFEH S WIHBIESHBLER
0y oh 0 SE4 h|BEARERTOKEN/AK RemovePhoneNumber|IBR S48, MIEIY S hREER
— N {ESH3|BEARERTOKEN/AK ListPhoneNumbers|3REXIEIY gt SEF) h B0 R A BB IR 543, |
BEARERTOKEN/AK ModifyPhoneNumber{fg X BBiESHEEXEY, LR IFHIMEE LIRS
EMIVRIATZ, [BEARERTOKEN/AK GetNumberRegioninfo|3kER 543 3/8 #1152 |BEARERTOKEN
PickLocalNumber|3REX 5 %% 04-S 8348 @ )3 /& th A9 0304 o B8 1E S 58| BEARERTOKEN

48 XEDO

EOPRSRRAES R :-|:- StartBack2BackCall| &= XX IFEBEARERTOKEN


https://api.aliyun.com/new#/?product=CCC

HREAMAXED

Tﬁl:lliﬁi&liAﬁEHEt -|:- CreateSkillGroup|tIZE$;#E4H, [BEARERTOKEN/AK DeleteSkillGrouplff
BRI AELH, |BEARERTOKEN/AK ModifySkillGroup[& ik #E4A|[BEARERTOKEN/AK
ListSkillGroups|3REX RO oo SEI h B FrE$2 BE4H . |BEARERTOKEN/AK ListSkillGroupsOfUser|3k
ERALRE FTYA /B B9k sE4R% % . |BEARERTOKEN ListUsersOfSkillGroup|$REX—/ Mk BE4H th 19 4 FE 51
%. |[BEARERTOKEN

SFEHEXED

EORERRAES :-|:- CreateUser|#ig44fE , [BEARERTOKEN/AK RemoveUsers|IFRAARE ., |
BEARERTOKEN/AK ModifyUser{& &4 &= & ., [BEARERTOKEN/AK GetUser|tRiE44 EIDFREY
ArRE(SE., [BEARERTOKEN/AK ListUsers[EREXIFIY i SEBI ch B AR 4% . |[BEARERTOKEN/AK
AssignUsers|SNE, BIERRAMDEFENFHAFSAZIIFI D, |BEARERTOKEN/AK
FindUsers|&8 XRS5, |BEARERTOKEN/AK ModifySkillGroupOfUserfEs AL fE MBBIRBELA , |
BEARERTOKEN/AK ListRealTimeAgentFRERIF0Y ohi\ LG P B FT A o] B4R 048, Hoh otk
PELTFZRRSHEBLEFENTAFIS,. BEARERTOKEN

REMAXED

EORERRBAEA :-|:- ListRecordingsByContactld{RIBiEZIDERBXNREEE. |
BEARERTOKEN DownloadRecording|3REUR & X480 T 8% . |[BEARERTOKEN

REMAXRED

EOHRFAES :-|:- ListCallDetailRecords|FRBUBIE ¥4 . |BEARERTOKEN/AK
ListAgentSummaryReports|Zif] 4 f& &MY (858 B f 5 ¥R 2k % . |IBEARERTOKEN/AK
ListAgentSummaryReportsSinceMidnight|Zif 4 iR Y XL 2R %K. |[BEARERTOKEN/
AK ListAgentSummaryReportsByInterval|ZEif) 4 fE S FRIV A BRSC S 3R E . |BEARERTOKEN/
AK ListAgentStatesléﬂxﬂérﬂkﬁo |[BEARERTOKEN/AK ListSkillGroupSummaryReports|#;
SJCE#R3%E ., |BEARERTOKEN/AK ListSkillGroupSummaryReportsSinceMidnight|$;
REA Y KL SRE ., |BEARERTOKEN/AK ListSkillGroupSummaryReportsBylntervall#;
EAM D ERCSR%E . [BEARERTOKEN/AK ListSkillGroupStates|i BEAHBRITIRSTI XK, |
BEARERTOKEN/AK GetinstanceSummaryReport|SLHSC 3R 3%, [BEARERTOKEN/
AK GetInstanceSummarySinceMidnight|S242 H 8L SR % . [BEARERTOKEN/AK
GetInstanceSummaryReportByInterval|SEH| N ERIC 23k ZE . [BEARERTOKEN/AK

hE#EXED

EOMR PAESD -:- Encrypt|S8BMNZ, BFNFHESEMNE, FIPEFRA, |
BEARERTOKEN
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3 BcE

3.1 FKENELE
BAGetConfigiRENEME—IRNERERE R,
ik
fREILATEOpenAPI Explorerf B#iE T2 0, RELIHTEEZNEM, ZITHINE, OpenAPI
Explorero] LAB & & AL SDKAREB R .
BEREH
am 30 2EwiE | mHIE fi iR
Action sting |2 GetConfig RAMESH. BUE: GetConfig,
Instanceld String = 9cfad875-6260 00U o\ S246 1D
-4a53-ab6e-
b13e3fb31f7d
Name String = AllowHangup S SR
ObjectType  |sting | = instance RE4EEH, HRZREERY
&,
Objectid String ) 9cfad875-6260 BB
-4a53-ab6e-
b13e3fb31f7d
BB
am 3.4 whlE ik
Code String OK 0 TS
Configltem BB
Name String AllowHangup B E RS IR
Value String 1 B RYE



https://api.aliyun.com/#product=CCC&api=GetConfig&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=GetConfig&type=RPC&version=2017-07-05

Bm xy wIE ik
HttpStatus Integer 200 HTTPAASES
10N U=
Code
Message String XXX 0 R
RA/G
Requestld String 10ATAD70-E48E ERID
-476D-98D9-
39BD92193837
Success Boolean true SR
=il
IERGN]

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=GetConfig
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&Name=AllowHangup

&0ObjectType=instance

E<AHIERSH>

EEIRERA
XML %=

<GetConfigResponse>
<Requestld>10ATAD70-E48E-476D-98D9-39BD92193837</Requestid>
<HttpStatusCode>200</HttpStatusCode>
<Configltem>
<Name>AllowHangup</Name>
<Value>1</Value>
</Configltem>
<Success>true</Success>
<Code>0K</Code>
</GetConfigResponse>

JSON &=,

{
"HttpStatusCode":200,
"Configltem":{
"Name":"AllowHangup",
IlValue":ll-l n

1
"Requestld":"10ATAD70-E48E-476D-98D9-39BD92193837",
"Success":true,

"(_-_Ode":"OK“



hEERPLEEESHEIRT.

3.2 it ERAEE

BHAListConfigikES M EEER.,

iRt
RO LAEOpenAPI Explorerdh BiZiZ(TiZ#E O, &XEIHESZNEIN, E17HIE, OpenAPI
Explorero] LAB & & pL SDKAEB R,

BEREH
2 E3idl E=EEwiE | RHE ik
Action string |2 ListConfig RAEMESH, BUE: ListConfig,
Instanceld String = 9cfad875-6260 | gy ch s D
-4a53-ab6e-
b13e3fb31f7d



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListConfig&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListConfig&type=RPC&version=2017-07-05

=1

£

HE

fiik

Configltem.N

RepeatLis

n

{ “Name” :
AllowHangu

n n

p
DimensionN
ame” "
instance” }

EEMZRRERER,

AllowHangup FiF4EIFANEN
ShowCalledID KBS E/R
ShowcCalleelD 4MFSHER
AutoAnswerCall 073,
AudioDownload RE T &
AllowChooseSkillGroup ftig4
[EIRFEREEAER
enableRecord 2 EMREZ
SettingWorkbenchLogLevel T
EE HEER
SatisfactionSurvey #EEIRE
SmsSatisfactionSurvey 5815#%
BRERE

Ft0: { “Name” :” AllowHangu

n n

p” ,” DimensionName” :”
instance” }, 1, NameAEER
&%, DimensionName HECE 4
B, XESHZFR A Configltem.
1RARRBINERE, MREIRE
R IMEEDN, NEFEEFConfigitem.
1LAK% Configltem.2,

AL ¢

B/

HE

ik

Code

OK

VAL

Configltems

EEREEIIE

Configltem

Name

String

AllowHangup

BCE AR

Value

String

BeEIE

HttpStatus
Code

Integer

200

HTTPIRZES




2 b4 wHE iR
Message String x IV
Requestld String C81FD1A5-4B99 ERID
-470A-A527-
D80150228784
Success Boolean true SEHTH
BB M&IRE{EEA

+ AllowHangup 1: FRF4EENL; 0: RAFLEEN;

+ ShowcCalledID -1: REEZERESE; 0: REHIRESH,; 1: ER=ERESH
-+ ShowCalleelD -1: [REEEINFSHE; 0: REEFIFESHE; NTE

- AutoAnswerCall 0: FFEIT; n(>0¥F): nWEEER

+ AudioDownload 1: RFALFETHRE, 0: ARITFLETHRE

« AllowChooseSkillGroup 1: MFEIERFEEHER; 0: ALEREHER

+ enableRecord 1: FEALEMRE; 0: XAFLEMNRE

« SatisfactionSurvey 1: FREE#HBEINEE,; 0: KRABHREINRE

« SmsSatisfactionSurvey 1: FETEEFREINR,; 0: XRABEGHEEINRE

=Hl
BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListConfig
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&Configltem.1={"name":"AllowHangup","DimensionName":"instance' }
&Configltem.2={"name":"ShowCalledID","DimensionName":"instance"}
&<NHIERSE>

EEIRE RG]
XML %=

<code>0K</code>

<configltems>
<name>AllowHangup</name>
<value>1</value>

</configltems>

<configltems>
<name>ShowCalledID</name>
<value>1</value>

</configltems>

<configltems>
<name>ShowCalleelD</name>
<value>1</value>

</configltems>

SMNESH



<configltems>
<name>SatisfactionSurvey</name>
<value>1</value>

</configltems>

<configltems>
<name>AutoAnswerCall</name>
<value>2</value>

</configltems>

<configltems>
<name>SmsSatisfactionSurvey</name>
<value>1</value>

</configltems>

<configltems>
<name>enableRecord</name>
<value>1</value>

</configltems>

<configltems>
<name>AllowChooseSkillGroup</name>
<value>1</value>

</configltems>

<configltems>
<name>SettingWorkbenchLoglLevel</name>
<value>3</value>

</configltems>

<httpStatusCode>200</httpStatusCode>

<requestld>A42B9532-FC31-4CC0O-B8A8-E091FASE4AD6A</requestid>

<success>true</success>

JSON &=

llcode": "OK",
"configltems": [

{

"name": "AllowHangup",
"value": 1

"name": "ShowCalledID",
"value": 1

"name": "ShowCalleelD",
"value": 1

"name": "SatisfactionSurvey",
"value": 1

"name": "AutoAnswerCall",
"value": 2

"name": "SmsSatisfactionSurvey",
"value": 1

"name": "enableRecord",
"value": 1

"name": "AllowChooseSkillGroup",



"value": 1

b

"name": "SettingWorkbenchLogLevel",
"value": 3

}

1,

"httpStatusCode": 200,

"requestld": "A42B9532-FC31-4CC0-BBAB-EQ091FASE4D6A",
"success": true

&R

mEERPOEREESHEIRT.

3.3 REVRSS S5

A GetServiceExtensions3kEVRZ =43,

i%ER:

BRI R MURRAXESHRENMENASHE (LRERREREIVRNERAR, SEHFETIE
BRSERWNEE, SEDEM) .

=]

iRt
RO LAEOpenAPI Explorerdh BiZiZ(TiZ#E O, &XBIHESZNEIN, E17HIE, OpenAPI
Explorero] LAB s & pL SDKAEB R,
BREBH
B E:d] =EYiE | RHIE iR
Action String = GetService ZEMESH,. BUE: GetService
Extensions

Extensions.

Instanceld String = 9cfad875-6260 | 1y chhvsz 46D
-4a53-ab6e-
b13e3fb31f7d

ServiceType String = Satisfacti EERIRS S BN RSEE
onSurvey

WMiHEEIEE (SatisfactionSurvey
) .



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=GetServiceExtensions&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=GetServiceExtensions&type=RPC&version=2017-07-05

EE#1E

B E3:4) mIE ik
Code String OK 07 245
HttpStatus Integer 200 HTTPIR NS
Code
Message String I I 4=
Requestld String C40E28B8-9EDF ERID
-421E-8F6B-
B77FOE2A82EQ
ServiceExt REREIH RS S BT
ensions
ServiceExt SREREB0 RS S 051
ension
Name String SatisfactionSurvey PR SR
Number String 80202768 RESH
Success Boolean true ST
]
RG]

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=GetServiceExtensions
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&ServiceType=SatisfactionSurvey

E<AHIERSH>

na=pAERRY
XML &=

<GetServiceExtensionsResponse>
<HttpStatusCode>200</HttpStatusCode>
<ServiceExtensions>
<ServiceExtension>
<Name>SatisfactionSurvey</Name>
<Number>80202768</Number>
</ServiceExtension>
</ServiceExtensions>
<Requestld>C40E28B8-9EDF-421E-8F6B-B77FOE2A82E0</Requestld>
<Success>true</Success>
<Code>0K</Code>



</GetServiceExtensionsResponse>

JSON &=

"HttpStatusCode":200,
"ServiceExtensions":{
"ServiceExtension":[

"Name":"SatisfactionSurvey",

"Number":"80202768"

}
]
}

"Success":true,
"COdE":"OK"

}

HiRtG

mEERPLEEESHEIRT.

",Requestld" :"C40E28B8-9EDF-421E-8F6B-B77FOE2A82EQ",

3.4 MM
@ MRefreshTokenRlF 4 fE TES B Token, ARRFLFEIEASBRNERRE,
= iEA:
ZAPIHIREBIESDKEMRERA, BRFERRBAIFEKET,
@it
RO LAEOpenAPI Explorerdh BRIz TiZ#E O, &XBIHHESZNEIN, E17HIGE, OpenAPI
Explorera] LAB 504 S SDKATE R HI
BEREBH
am 3] BERE | T GIE fii i
Action String = RefreshToken ZEMESH,. BUE: RefreshTok
en,
Instanceld String = 9cfad875-6260 | 1y chhvsz 6D
-4a53-ab6e-
b13e3fb31f7d



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=RefreshToken&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=RefreshToken&type=RPC&version=2017-07-05

EE#1E

am b3 whlE iR
Code String OK 07 LA
HttpStatus Integer 200 HTTPIR A5
70NU=
Code
Message String . IS
Requestld String EF438794-B498 ERID
-4559-A536-
3CDOBA33A1BF
Success Boolean true Sx T
Token EHOSIES
SignData String {"tenantid": o HIE
"acc2631", "
serviceld":"
2493539198
74654122", "dn
":"80326034", "
source":"aliyun
" "timestamp
":1531452126
, "expireTime":
1531453926}
Signature String { “tenantid” : *“ BsoEs
aliyun-xxx" , “
serviceld” :" sam [&&#&: { “tenantld” : “aliyun-xxx
.zhang” , "dn " “serviceld” :” sam.zhang” , “dn
n :II 802001 n , " )
w w1 " " 802001" , “source” :” aliyun” ,
source” :” aliyun
" “timestamp “timestamp” :1423333, “expireTime
" 11423333, " 11423933},
expireTime” :
1423933}
AN
B KRB

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=RefreshToken




&lInstanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&< HIEKRSE>

na=PAERRY
XML &=

<RefreshTokenResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>EF438794-B498-4559-A536-3CDOBA33A1BF</Requestld>
<Token>
<SignData>
<tenantld>acc2631</tenantld>
<serviceld>249353919874654122</serviceld>
<dn>80326034</dn>
<source>aliyun</source>
<timestamp>1531452126</timestamp>
<expireTime>1531453926</expireTime>
</SignData>
<Signature>D3RhcvUKPo8kOl/FmAHxw/A2leB290gaBPRfpJAkSrMOcn4dmWzFo
j80075Uahx5LQdIAgmbYn6zAhUeQQAgtUrr1QYwWvo0ovhzkrXx3mjhQmeccX0VORBmM7FIHpgD
GoPym8or1eGloUd+UhJ5+ZH/JhLfZEFUJ]9P5FEBMXHzvaPLw4=</Signature>
</Token>
<Success>true</Success>
<Code>0K</Code>
</RefreshTokenResponse>

JSON &=

{

"HttpStatusCode":200,

"Requestld":"EF438794-B498-4559-A536-3CD0OBA33A1BF",

"Token":{

"SignData":{

"expireTime":1531453926,
"timestamp":1531452126,
"tenantld":"acc2631",
"source":"aliyun",
"serviceld":"249353919874654122",
"dn":"80326034"

L
"Signature":"D3RhcvUKPo8kOl/FmAHxw/A2leB290qgaBPRfpJAkSrMOcn4mWzFo
j80075Uahx5LQdIAgmbYn6zAhUeQQAgtUrr1QYwWvo0vVhzZkrXx3mjhQmeccX0VORBmM7FIHpgD
GoPym8or1eGloud+Uh)5+ZH/JhLfZEFUJ9P5FEBMXHzvaPLw4="

}

Success":true,
"COdE":"OK"

}
HixtG

mEERPOERESHEIRE.

3.5 BR{ERE

@ MRequestLogininfoiREVALE TESHIERER.


https://error-center.aliyun.com/status/product/CCC

iRk
RO LAEOpenAPI Explorerdh BiZiZ(TiZ#E& O, &XBIHESZNEIN, E17MINGE, OpenAPI
Explorero] LAB &1 & A SDKREB R .

EREY
BIR b33 EBYiE | mOIHE g
Action String = RequestLog ZAMESH, BYE: RequestLog
ininfo i
ininfo,
Instanceld String = 9cfad875-6260 | 1y chyvsz 6D
-4a53-abb6e-
b13e3fb31f7d
iR EIEE
BIR xE mIE ik
Code String OK 07 4G
HttpStatus Integer 200 HTTPIR AAD
Code
Logininfo SREVE| H9Region{E A
AgentServe String as.ccc.aliyuncs. Agent ServerfEBEVIPHE
rurl com:80
DisplayName |String INE EERRE, TEFIMSERES
Extension String 80326034 AHEH
PhoneNumber | String 17666666666 ETi=r
Region String aliyunccc i o
Roles APHEEsE
Role APEEsIE
Instanceld String 9cfad875-6260 £ £ B AR B I 04 ch )y ST
-4a53-abb6e-
b13e3fb31f7d



https://api.aliyun.com/#product=CCC&api=RequestLoginInfo&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=RequestLoginInfo&type=RPC&version=2017-07-05

=1

HlE

ik

RoleDescri
ption

E3E

AEHER

Roleld

4c2e158e-ddd9
-464a-a3fc-
338ecal10277c

AEID, RGBMEMNE—IRRRF

RoleName

String

AGENT

ABAIR

SignData

String

{"tenantid":
"acc2631","
serviceld":"
2493539198
74654122", "dn
":"80326034", "
source":"aliyun
", "timestamp
":1531454246

, "expireTime":
1531456046}

BEEHRE

Signature

String

B9ZSTwDHEL
[AwwYCdfnx
ZHHYKOK+
SJbwwSwPM4
DzJaosD57n
NMfHKLjpeC
Fjolh/ROWAFT
/p1s0xijGbE
vmb5xLofzgC
fBZFypIMuM
QOerNfDWSf
a390wRJBU9E
/apUGX3k60Q
TmxMz6cozc
aiNgScwFSb
AViT2dT9Z5
xvU5PgKY=

Tenantld

String

acc2631

fFID

UserName

String

4935391987
4654122@
hotCallCenter2

BEEZEMAFE, KRTIMSERRS




am b3 whlE T iR
WebRtcUrl String sip.ccc.aliyuncs. WebRTC2SIPRRS S8 it
com:9443
Message String I 0 R
Requestid String 9D902FCA-FBBA ERID
-4888-9F85-
4900EE85DA3D
Success Boolean true SR
Bl
B KRB

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=RequestLogininfo
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
E<RNHIBEBRSH>

EEIRERA)
XML &=

<RequestLogininfoResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>9D902FCA-FBBA-4888-9F85-4900EE85DA3D</Requestid>
<Logininfo>
<Extension>80326034</Extension>
<Tenantld>acc2631</Tenantld>
<Region>aliyunccc</Region>
<SignData>
<tenantld>acc2631</tenantld>
<serviceld>249353919874654122</serviceld>
<dn>80326034</dn>
<source>aliyun</source>
<timestamp>1531454246</timestamp>
<expireTime>1531456046</expireTime>
</SignData>
<AgentServerUrl>as.ccc.aliyuncs.com:80</AgentServerUrl>
<UserName>249353919874654122@hotCallCenter2</UserName>
<PhoneNumber>17666666666</PhoneNumber>
<WebRtcUrl>sip.ccc.aliyuncs.com:9443</WebRtcUrl>
<DisplayName>/\Z=</DisplayName>
<Signature>B9ZSTwWDHELIAwWwYCdfnxzHHYKOK+SJbWwSwPM4DzJaosD57n
NMfHKLjpeCFjolh/ROWAFT/p1s0xijGbEvm5xLofZgCfBZFypIMuMQOerNfDWSfa390wR]Bu9E
/apUGX3k60QTmxMz6cozcaiNgScwFSbAVIT2dT9Z5xvU5PgKY=</Signature>
</Logininfo>
<Success>true</Success>
<Code>0K</Code>



</RequestLogininfoResponse>

JSON &=

"HttpStatusCode":200,
"Requestid":"9D902FCA-FBBA-4888-9F85-4900EE85DA3D",
"Logininfo":{

"Extension":"80326034",

"Tenantld":"acc2631",

"SignData":{

"expireTime":1531456046,

"timestamp":1531454246,

"tenantld":"acc2631",

"source":"aliyun",

"serviceld":"249353919874654122",

"dn":"80326034"

L

"Region":"aliyunccc”,

"AgentServerUrl" "3s. ccc.aliyuncs.com:80",
"WebRtcUrl":"sip.ccc.aliyuncs.com:9443",
"PhoneNumber":"17666666666",
"UserName":"249353919874654122@hotCallCenter2",
"DisplayName":"/\Z",
"Signature":"B9ZSTwWDHELIAwWwYCdfnxzHHYKOK+SJbWwSwPM4DzJaosD57nNMfHKLjpeC
Fjolh/ROWAFT/p1s0xijGbEvm5xLofZgCfBZFypIMuMQOerNfDWSfa390wRJBU9E/
apUGX3k60QTmxMz6cozcaiNgScwFSbAVIT2dT9Z5xvU5PgKY="

n.n

"’Success":true,
"COdE":"OK"

}
HixtG

mEERPOEREESHEIRT

3.6 RIXEBHREE
EALaunchAppraise AR S iHHERERIER,

iR EA:
RELETIES (REIESDK) dHAXRIESHRERANAR, CRLBLAEXTHRE
Bk

BT LATEOpenAPI Explorerd BIZIETiZiEO, &EXBHESZNAIL., E1THINE, OpenAPI
Explorera] LAE 514 M SDKA B RHI.,


https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=LaunchAppraise&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=LaunchAppraise&type=RPC&version=2017-07-05

B ES RrEpiE |mHE fiid
Acid String |2 2021372960

BIEIESID,

Blcontactld, 3XEiESDKIYEIESE
frch &S contactld,

. . =
Action sting |2 LaunchAppr | =g s, BUA: LaunchAppr
aise .
aise,
Instanceld String = 9cfad875-6260 00U o0 SEABID
-4a53-abé6e-
b13e3fb31f7d
BREIEE
Bm b33 wBIE ik
Code String OK BB
HttpStatus Integer 200 HTTPIR A
Code
Message String XXX sti0 o
Requestid String 678F7002-CAO01 FESRID
-4ABF-A112-
585AFBDF3A3B
Success Boolean true SEHTH
=il
B RRA
http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=LaunchAppraise
&Acid=2021372960
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
{<RNHERSH>
IE &R B 7R~
XML #&3

<LaunchAppraiseResponse>
<HttpStatusCode>200</HttpStatusCode>



<Requestld>678F7002-CA01-4ABF-A112-585AFBDF3A3B</Requestid>
<Success>true</Success>
<Code>0K</Code>

</LaunchAppraiseResponse>

JSON &=

{
"HttpStatusCode":200,
"Requestld":"678F7002-CA01-4ABF-A112-585AFBDF3A3B",
"Success":true,
"COdE":"OK"

}
HiRtG

HiEERPOEE ESHIRE

3.7 RiIXEEREE
W HLaunchShortMessageAppraisefiHEEHRREAIER,
ER:

RELEIFEG (REIESDK) PHAXEEHSERANER, ARAKEERS, LRYEBRIXT
WRE, RITHRERER,

i
O] LAEOpenAPI Explorerdh BiFiZ{TiZE O, &EXEIHESZWEM, E1T7HIE, OpenAPI
Explorero] LAB s & A SDKAREB R .
ERBY
E21 7 xE EERiE | ROIHE fiiR
Acid String = 2029401778

BIEIESID,

Blcontactld, 3REEIESDKEY[EESE
HhSER contactld,

Action String |2 Launchshor | zyeme 29 EUfE: Launchshor
tMessageAp .
praise tMessageAppraise,
ContactType Integer |[@ 1

[FARZIFL ., BUE:

- 0: [FA
- 1



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=LaunchShortMessageAppraise&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=LaunchShortMessageAppraise&type=RPC&version=2017-07-05

Bm xy EEwiE |THIE ik
Instanceld String = 9cfad875-6260 | 1y chvsz 6D
-4a53-abb6e-
b13e3fb31f7d
PhoneNumbers | String = 17633333343 | gyt smENSH SASBY
ESNE
SkillGroupid String = XXX 824D
AR ¢
Bm b33 wBIHE ik
Code String OK 07 A%
HttpStatus Integer 200 HTTPIR AT
Code
Message String 7 R B
Requestid String 678F7002-CAO01 EESRID
-4ABF-A112-
585AFBDF3A3B
Success Boolean true SEBI
=l
RGN

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=LaunchShortMessageAppraise
&Acid=2029401778

&ContactType=1

&lInstanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d

&PhoneNumbers=17633333343

E<NHIFERSH>

IEHREIRA

XML &3

<LaunchShortMessageAppraiseResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>678F7002-CA01-4ABF-A112-585AFBDF3A3B</Requestid>
<Success>true</Success>

<Code>0K</

Code>




</LaunchShortMessageAppraiseResponse>

JSON &=

"HttpStatusCode":200,
"Requestld":"678F7002-CA01-4ABF-A112-585AFBDF3A3B",
"Success":true,

"COdE":"OK"

}
HixtG

mEERPLEEESHEIRD.

3.8 RENES R AMAFPSEH

A GetTURNCredentials$ EXTURNERZ T EE B 215,

@ik
fREILATEOpenAPI Explorerf BiEiE T2 &0, RELHTEEBNEM, ZITHAINE, OpenAPI
Explorero] LAB & & aL SDKAREB R .
EREH
am b3 2EwiE | mHIE fi ik
Action String |2 GetTURNCre | zsme 24, BUE: GetTURNCre
dentials
dentials,
Instanceld String = 9cfad875-6260 00U R\ SE4B 1D
-4a53-abbe-
b13e3fb31f7d
UserName Strlng 7?5 0 Fﬁ):'E’\]Ramldo E‘Z%ﬂ% ug” (Hﬁ%ﬁﬁ‘ﬁ
BTRERERTA P AIRamId),
BEI#E
am b3 whlE T iR
Code String OK 0 5
HttpStatus Integer 200 HTTPYRANED
Code
Message String I 0 R



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=GetTURNCredentials&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=GetTURNCredentials&type=RPC&version=2017-07-05

R

HiR

31X

Bm xy wIE ik

Password String SMP4FH/BhK3Ffh+ FaTurniRE Bl S0
LW40M+7mv0jQ=

Requestld String D39CD25C-2C52 ERID
-488B-9D9E-
DC61F1F69812

Success Boolean true ST

Username String 1566545336 HETuUnBEBNEPE
11059803544
828509

IER G

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=GetTURNCredentials
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d

&UserName=0

&<NFIFRSH>

IEEIREIRE)

XML &=

<GetTURNCredentialsResponse>
<code>0K</code>
<httpStatusCode>200</httpStatusCode>
<password>SMP4FH/BhK3Ffh+LW40M+7mv0jQ=</password>
<requestld>D39CD25C-2C52-488B-9D9E-DC61F1F69812</requestid>

<success>true</success>

<username>1566545336:1059803544828509</username>
</GetTURNCredentialsResponse>

JSON &=

{
"username":"1566545336:1059803544828509",
"httpStatusCode":200,
"requestld":"D39CD25C-2C52-488B-9D9E-DC61F1F69812",

|lc0dell:llOKlll
"success":true,

"password":"SMP4FH/BhK3Ffh+LW40M+7mv0jQ="

o]

mEERPLOEREESHEIRS.



https://error-center.aliyun.com/status/product/CCC

3.9 RELEBT EXRIIER

JE FH GetTURNServerList3RERTURNAR S5 %I 3E

i

fZT]LATEOpenAPI Explorerd 3%

BTRED, SECHEESNER, BTRIINE, OpenAPl

Explorero] LAB & &AL SDKAREB R .

ERE¥
Bm b3 EEwiE |mHIE ik
Action string | & GetTURNSer RHEMESH, BUE: GetTURNSer
verList .
verlList,
Instanceld String = 9cfad875-6260 004 ch s SEID
-4a53-ab6e-
b13e3fb31f7d
AccessKeyld String & XXXX #RBACcessKey ID
REIE
am b33 wBIHE ik
Code String OK 0 G
HttpStatus Integer 200 HTTPYR &S
70N U=
Code
Message String XXX 0 R4
RA/GN
Requestld String 35783199-DB04 FESRID
-40E8-9FCB-
C190008AEFA4
Success Boolean true 2T
TurnServer String {"region":" TurnfRE 5%
ListConfig shanghai","name
":"J:;ﬁ","domain
":"turn3.ccc.
aliyuncs.com","
cidr":"192.1.25.64
/28"}



https://api.aliyun.com/#product=CCC&api=GetTURNServerList&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=GetTURNServerList&type=RPC&version=2017-07-05

8
BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=GetTURNServerList
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
E<AHIERSH>

na=pAERRY
XML &=

<GetTURNServerListResponse>

<code>0K</code>

<httpStatusCode>200</httpStatusCode>

<requestld>35783199-DB04-40E8-9FCB-C190008AEFA4</requestld>

<success>true</success>

<turnServerListConfig>
<region>hangzhou</region>
<name>fiM</name>
<domain>turn5.ccc.aliyuncs.com</domain>
<cidr>192.1.25.32/28</cidr>

</turnServerListConfig>

<turnServerListConfig>
<region>qgingdao</region>
<name>& H</name>
<domain>turn4.ccc.aliyuncs.com</domain>
<cidr>192.1.25.48/28</cidr>

</turnServerListConfig>

<turnServerListConfig>
<region>shanghai</region>
<name>_t&</name>
<domain>turn3.ccc.aliyuncs.com</domain>
<cidr>192.1.25.64/28</cidr>

</turnServerListConfig>

</GetTURNServerListResponse>

JSON &=

"turnServerListConfig":|

"region":"hangzhou",

llnamell:ll*ﬁd\l\l ",
"domain":"turn5.ccc.aliyuncs.com",
"cidr":"192.1.25.32/28"

b,

{ .

"region":"qgingdao",

"name":"ﬁul%",
"domain":"turn4.ccc.aliyuncs.com",
"cidr":"192.1.25.48/28"

b

"region":"shanghai",
llnamell:"tﬁll’
"domain":"turn3.ccc.aliyuncs.com",
"cidr":"192.1.25.64/28"

}



1,

"httpStatusCode":200,
"requestld":"35783199-DB04-40E8-9FCB-C190008AEFA4",
|lc0dell:"0Kll,

"success":true

HiR

mEERPOERESHEIRE.


https://error-center.aliyun.com/status/product/CCC

4 BxFin

4.1 REVEX R NEEH R

A GetRoutePoint3RENEX R B EE =,

ik
ROILAEOpenAPI Explorerf B#iE1Ti%#E 0, £FBIUHEEZNEN, BTMINE, OpenAP
Explorero] LAB & & AL SDKAREB R .
BEREH
am b33 BERiE | TOIE fi iR
Action String = GetRoutePoint ZEMESE. BUE: GetRoutePo
int,
ContactFlowld |String = dDMD_Omifdhv BEZAID
Instanceld String = 9cfad875-6260 = IF0Y chi X SBIID
-4a53-ab6e-
b13e3fb31f7d
AEE 6
Bm E3:0) whiE ik
Code String OK 07 B2 AG
HttpStatus Integer 200 0 R A ED
Code
Message String 7 R B
Requestld String F81866AD-A125 ERID. BFEEEN
-4D9A-A942- ' -
TCD6FBA9EYF5
RoutePoint String 80206198 %
StatusCode String 7 IRAEG



https://api.aliyun.com/#product=CCC&api=GetRoutePoint&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=GetRoutePoint&type=RPC&version=2017-07-05

2 b4 wHE iR

StatusDesc String x AR

success Boolean true SERTH
bl

B KRB

http://ccc.cn-shanghai.aliyuncs.com?Action=GetRoutePoint
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&ContactFlowld=dDMD_0mif4hv

&<AHIERSH>

EFIRERA
XML #&=

<GetRoutePointResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>F81866AD-A125-4D9A-A942-1CD6FBA9E9F5</Requestid>
<RoutePoint>80206198</RoutePoint>
<Success>true</Success>
<Code>0K</Code>

</GetRoutePointResponse>

JSON &=,

{
"HttpStatusCode":200,
"Requestld":"F81866AD-A125-4D9A-A942-1CD6FBA9EISF5",
"RoutePoint":"80206198",
"Success":true,
"COde" : I|OKII

HiRtG

HioERPOVEEESHEIRD

4.2 SRENIVRiEIZHE

I FListContactFlows3EEXIEDY do /S R B IVRIR TR S 3

iRk
BT PATEOpenAPI Explorerd BIZIETZiEN, &XBHESZINAN., E1THINE, OpenAPI
Explorero] LAB & &AL SDKAEB R .


https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListContactFlows&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListContactFlows&type=RPC&version=2017-07-05

ERBH

Bm 3] EEwiE | mHIE ik
Action sting | = ListContac RYMESH. BE: ListContac
tFlows -
ows,
Instanceld String = 9cfad875-6260 004 ch s SEI D
-4a53-abé6e-
b13e3fb31f7d
REIEiE
am b3 wBIE ik
Code String OK 07 B2 A3
ContactFlows BEZAFIE
ContactFlow BEZAFIE
AppliedVer String 20180704215641 s T 7E TR BORRA
sion
ContactFlo String Welcome BEEA NS B A
wDescription
ContactFlowld | String dDMD_0Omif4hv BERE—ID, RAEINERNE—
o
ContactFlo - String Welcome BREMEHR, E—PZANEHRTEE
wName
£,
Instanceld String 9cfad875-6260 B 237 B U3 R B I 04 ch 0SB
-4a53-abb6e-
b13e3fb31f7d
PhoneNumbe BRI E 0 EE S HIIE,
rs
PhoneNumber BRAMAENBESHIE,




am b3 whlE T iR
Allngutbo Boolean true SELFHNE, EREURT
un
1. RFHIRE, L4005 8B AR RIFIMF
2. [FhOEBIANEE
ol
= %8
HIFSHE—RBATAE, MRARF
NIE, TJAHAFHIRE, AFPKITZ
SWBRFIRRE,; ZSBAEKR
MIVR, {BE2ACCREILXAM,
Instanceld String 9cfad875-6260 B3 S A8 AT R A9 IT04 ch /b SEIID
-4a53-ab6e-
b13e3fb31f7d
Number String 178888888888 HES
PhoneNumbe | String XXX B3 S B0 15 B R
rDescription ’
PhoneNumbe | String XXX BESEID, RASNERNE—RR
rid
.o
RemainingT | Integer %0 WK SBRRNBENE, SLHN.
ime
TestOnly Boolean true xS,
Trunks Integer 30

BIE SN PALE, BTl E ST
BiE, BIERRETAT.




am b3 whlE T iR
Usage String Bidirection BIES MR, BUE: A (Inbound
) , [ (Outbound) , URENEBET
IEAFIEY (Bidirection) , FR{ERK
268 phoneNumberTypeE X,
ZENERBRT:
1. KFHHRE, tbIN400S B ARAIFIMTE
2. [ OEFIBNRE
£
=] k88
BIESH—RIBAFNE, MERRF
RIE, SfLABHAFMIRE, AFP%RTZ
SHRIFFRRE, ZSBRAEEAM
BEZAIVR, [BRACCREIGX AWM,
Type string el MIEREE, EMEBFContactFlowType
versions BRAXHNFERE, SEEP,
ContactFlo BRRSHNIEIRA, SRR,
wVersion
ContactFlo String Welcome- BT IR 3405 R R
wVersionDe 20180601142524 ’
scription
ContactFlo String tOMP_0prS2AT BZRIEAID, R4 EHERNE— R
wVersionld '
.o
LastModified |String 2018-07-04 22:00 BRI R AN B E SR E. the
:55
number of milliseconds since January
1, 1970, 00:00:00 GMT
LastModifi String cloudcallcenter

edBy

BRERMAREBOTAMEK,




=1 2] HlE ik

LockedBy String null B R R A ABHE

EFIRRIERID AT LIRADE, RiE
SRS, XETLIERZ AR E
R—TMRAMSHE DR, ESENER
T, RESHEATEXNHEITERE, Hit
ATREE, TARERZEEREN
NULL,

Status String Published SRS
88 o

Version String 20180704215641 BRARALS, —BUEB+NEEE

No

HttpStatus Integer 200 HTTPYR ANES
170N U=
Code
Message String x IV
Requestld String F7505505-D727 ERID
-46E2-9B66-
47C5CEBDFCET
Success Boolean true ST
N
B KRB
http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListContactFlows
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&R HIFRSH>
IEEIRERA
XML #& =

<ListContactFlowsResponse>
<HttpStatusCode>200</HttpStatusCode>
<ContactFlows>
<ContactFlow>

<ContactFlowName>Welcome</ContactFlowName>
<ContactFlowDescription>Welcome</ContactFlowDescription>
<ContactFlowld>dDMD_0mif4hv</ContactFlowld>
<Versions>



<ContactFlowVersion>

<Status>Published</Status>
<ContactFlowVersionDescription>Welcome-20180601142524</

ContactFlowVersionDescription>

<ContactFlowVersionld>tOMP_0prS2A1</ContactFlowVersionld>
<LastModifiedBy>cloudcallcenter</LastModifiedBy>
<LastModified>2018-07-04 22:00:55</LastModified>

<Version>20180704215641</Version>
<LockedBy></LockedBy>
</ContactFlowVersion>
</Versions>
<AppliedVersion>20180704215641</AppliedVersion>
<Type>Mainflow</Type>

<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>

<PhoneNumbers>
</PhoneNumbers>
</ContactFlow>
</ContactFlows>

<Requestld>F7505505-D727-46E2-9B66-47C5CEBDFCE1</Requestld>

<Success>true</Success>
<Code>0OK</Code>
</ListContactFlowsResponse>

JSON &=,

{
"HttpStatusCode":200,
"ContactFlows":{
"ContactFlow":[

"ContactFlowName":"Welcome",
"ContactFlowDescription":"Welcome",
"ContactFlowld":"dDMD_0mif4hv",
"Type":"Mainflow",
"AppliedVersion":"20180704215641",
"Versions":{

"ContactFlowVersion":[

"Status":"Published",
"ContactFlowVersionDescription":"Welcome-20180601142524",
"ContactFlowVersionld":"tOMP_0prS2A1",
"LastModified":"2018-07-04 22:00:55",
"LastModifiedBy":"cloudcallcenter",
"Version":"20180704215641",
"LOCkEd By":“"

}

]

b
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"PhoneNumbers":{
"PhoneNumber":[]
}
}
}]
"IRequestId“:"F7505505—D727—46E2—9866—47C5CEBDFCE'I "

"Success":true,
Ilcodell:HOKll



hEERPLEEESHEIRT.

4.3 EHIVR

A HPublishContactFlowVersion & fIVRARIZ

EEMNEHE, BELHINMIREERERMAIVREIZMNENMBEENER, HEIIEEENEIE
ExD, AEETHREFFBALG. ALAHERASEISERORE, FEERIVRRRIIXRES

RMER.
i

RO LATEOpenAPI Explorerfh B##iE172#E 0, &EFRITESEZNEMN, E1TMINE, OpenAP
Explorero] LAB & & a SDKAREB R .

BREBH
2 Eid] BEYIE | RGIE iR
Action string |2 PublishCon ZHMESH, BYE: PublishCon
tactFlowVersion
tactFlowVersion,
ContactFlo String = 2NWG_1Cl7uWu 58 1 A2 AR ASID
wVersionld
Instanceld String |2 9cfad875-6260 | gy ch s D
-4a53-ab6e-
b13e3fb31f7d
UseTianGong Boolean (& true SRS HTER. BEEEA
true,
R EI#E
B b3 ~PlE iR
Code String OK g
HttpStatus Integer 200 HTTPIR S
Code
Message String x I Rz



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=PublishContactFlowVersion&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=PublishContactFlowVersion&type=RPC&version=2017-07-05

2 b4 wHE iR
Requestld String 03C67DAD-EB26 FERID
-41D8-949D-
9B0C470FB716
Success Boolean true SRR
]l
BRRH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=PublishContactFlowVersion
&ContactFlowVersionld=2NWG_1Cl7uWu
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d

&<AHIERSH>

EFIRERA
XML #&=

<PublishContactFlowVersionResponse>
<Code>0K</Code>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>03C67DAD-EB26-41D8-949D-9B0C470FB716</Requestld>
<Success>true</Success>
<Message>xxxx</Message>

</PublishContactFlowVersionResponse>

JSON &=

{
"HttpStatusCode":200,
"Message":"xxxx",
"Requestld":"03C67DAD-EB26-41D8-949D-9B0C470FB716",
"Success":true,
IICOdeII:HOK“
=R

mEERPLEEESHEIRS.

4.4 EUVR R

W ListlvrTrackingDetailZREUVRENIE,

it
ROILAEOpenAPI Explorerf B#iE1Ti%#E 0, B IHEEZNEIN, BTMINE, OpenAP
Explorero] LAB & &AL SDKAREB R .


https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListIvrTrackingDetail&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListIvrTrackingDetail&type=RPC&version=2017-07-05

AL ¢

am b3 =ERE | T6IE fiiR
Action String | = HstlvrTra RAEMESH, BUE: ListivrTra
ckingDetail
ckingDetail,
Instanceld String = 317a38bf-4883 00U oy SE4B 1D
-4e00-b65d-
761f4a8be106
PageNumber Integer |2 1 4 TEES
PageSize Integer |2 20 ATAIN
CalledNumber |String S 057126883102 =Y
CallingNumber | String = 17600311101 et
Contactid String S 3433583180 ELID
StartTime Long = 1541732850000 FEH4EY il
StopTime Long = 1541932850000 ST
£ 7 E3:0) whlE T iR
Code String OK 07 R
HttpStatus Integer 200 HTTPIRASED
Code
IvrTrackin SEENAGIVRENL I
gDetails
List ISELIES
IvrTrackin L IES
gDetail
CalledNumber | String 057126883102 WIS
CallingNum String 17600311101 EinE=r
ber




Bm b3 whlE ik
Contactld String 3433583180 BIEID
Description String answer RS
DevicelD String null P it
FlowName String flow/acc2626/ VRER
XXXX
InputData String nui-11gxblyz_1 ENBH
_1200_ZHiBYEZ
11:07:39
NodeName String node24000 a2
NodeType String waitevent 34 e
OutputData String 80206290 B
StartTime Long 1541732850000 T4
Status String _tts_success IR
StopTime Long 1541932850000 STt
Tenantld String acc2626 FAAID
PageNumber [Integer 1 S BT
PageSize Integer 10 STAN
TotalCount Integer 3 T
Message String I 0 R
Requestld String 2a644ab1-7db5 ERID
-413c-a744-
299247f6537e
Success Boolean true




8
BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListlvrTrackingDetail
&Instanceld=317a38bf-4883-4e00-b65d-761f4a8be106
&PageNumber=1

&PageSize=20

&<AHIERSH>

EEIRE 7RG
XML &=

<ListlvrTrackingDetailResponse>
<requestld>2a644ab1-7db5-413c-a744-299247f6537e</requestid>
<success>true</success>
<code>0K</code>
<message></message>
<httpStatusCode>200</httpStatusCode>
<ivrTrackingDetails>
<totalCount>16</totalCount>
<pageNumber>1</pageNumber>
<pageSize>10</pageSize>
<list>
<flowName>flow/acc2626/d278629c-c687-4aa3-b044-4fe9b012e7ef_8Cvg_0Om
Ccsm6K/d278629c-c687-4aa3-b044-4fe9b012e7ef 8Cvg Omcsm6K _20181109110118
/d278629c-c687-4aa3-b044-4fe9b012e7ef_8Cvg_0mcsm6K_20181109110118.flow</
flowName>
<nodeName>node2</nodeName>
<nodeType>answer</nodeType>
<acid>3433583180</acid>
<callingNumber>17600311101</callingNumber>
<calledNumber>057126883102</calledNumber>
<startTime>2018-11-09 11:07:39.0</startTime>
<stopTime>2018-11-09 11:07:39.0</stopTime>
<status> success</status>
<inputData></inputData>
<outputData></outputData>
<description>answer</description>
<devicelD></devicelD>
<tenantld>acc2626</tenantld>
</list>
<list>
<flowName>flow/acc2626/d278629c-c687-4aa3-b044-4fe9b012e7ef_8Cvg_0Om
csm6K/d278629c-c687-4aa3-b044-4fe9b012e7ef 8Cvg Omcsm6K _20181109110118
/d278629c-c687-4aa3-b044-4fe9b012e7ef_8Cvg_0mcsm6K _20181109110118.flow</
flowName>
<nodeName>node2000</nodeName>
<nodeType>waitevent</nodeType>
<acid>3433583180</acid>
<callingNumber>17600311101</callingNumber>
<calledNumber>057126883102</calledNumber>
<startTime>2018-11-09 11:07:39.0</startTime>
<stopTime>2018-11-09 11:07:39.0</stopTime>
<status>_answer</status>
<inputData></inputData>
<outputData>80206290</outputData>
<description>wait for answer ok</description>
<devicelD></devicelD>



<tenantld>acc2626</tenantld>
</list>
</ivrTrackingDetails>
</ListlvrTrackingDetailResponse>

JSON &=

{

"httpStatusCode":200,
"requestld":"2a644ab1-7db5-413c-a744-299247f6537e",
"ivrTrackingDetails":{

"totalCount":16,

"pageSize":10,

"pageNumber":1,

"list":[

{

"tenantld":"acc2626",

"callingNumber":"17600311101",

"calledNumber":"057126883102",

"status":"_success",

"nodeName":"node2",

"inputData":"",

"stopTime":"2018-11-09 11:07:39.0",

"startTime":"2018-11-09 11:07:39.0",

"acid":"3433583180",

"description":"answer",

"nodeType":"answer",

"flowName":"flow/acc2626/d278629c-c687-4aa3-b044-4fe9b012e7ef_8Cvg_0Omcsm6K
/d278629c-c687-4aa3-b044-4fe9b012e7ef 8Cvg 0mcsm6K 20181109110118/d278629c¢-
c687-4aa3-b044-4fe9b012e7ef 8Cvg O0mcsm6K 20181109110118.flow",

"outputData":""

7

"tenantld":"acc2626",

"callingNumber":"17600311101",

"calledNumber":"057126883102",

"status":"_answer",

"nodeName":"node2000",

"inputData":"",

"stopTime":"2018-11-09 11:07:39.0",

"startTime":"2018-11-09 11:07:39.0",

"acid":"3433583180",

"description":"wait for answer ok",

"nodeType":"waitevent",

"flowName":"flow/acc2626/d278629c-c687-4aa3-b044-4fe9b012e7ef 8Cvg Omcsm6K
/d278629c-c687-4aa3-b044-4fe9b012e7ef 8Cvg O0mcsm6K 20181109110118/d278629c-
€687-4aa3-b044-4fe9b012e7ef 8Cvg O0mcsm6K_20181109110118.flow",

"outputData":"80206290"

}
]

}'Icode":"OK“,
"success":true
}

HiRg

mEERPLOEREESHEIRS.


https://error-center.aliyun.com/status/product/CCC

5 MR

5.1 BeIIFE

REVERILAPINIKS TRt EENAE,

EA:
EERAGEARRDE: SER/IXEEAARK/LIE
REEAARKAERARE: KEEABK/LE
YERBIERRE: 2F
i
XTI LATEOpenAPI Explorerd EiET1ZEN, &EXBTEEEZNRM, BTG, OpenAPI
Explorera] LAE &4 M SDKA SR HI.

BERBH
Bm b 30} EEWiE | THIE ik
Action String |2 ListRoles ZHMESH, WA ListRoles
Instanceld String | & 9cfad875-6260 | fapy g o 51)35 0P 04 ch Ly SEHUEGID
-4a53-abbe-
b13e3fb31f7d
AEE 6
Bm E3:0) mBIHE T ik
Code String oK 0] B 85
HttpStatus Integer 200 HTTPIRSES
Code
Message String x 0 R 15 2
Requestld String 711D948F-C616 ESRID
-4E23-8573-
0F260513CEQ9
Roles —NFEMP OB TEREIIE



https://api.aliyun.com/#product=CCC&api=ListRoles&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListRoles&type=RPC&version=2017-07-05

2 b4 wHE iR
Role —ANEW PO SFINFE f B5 %
Instanceld String 9cfad875-6260 £ €8 FF 3B BI04 ch )y ST
-4a53-abé6e-
b13e3fb31f7d
RoleDescri String FREERBA K & G R
ption
Roleld String 42d97cec-386b %@JD ?%EE}]EERE’\]I}E—W%H
-4770-ad7b- '
Oe6ade6b665c74
RoleName String SKILL_GROU BB S
P_ADMIN
success Boolean true SXETH
il
B KRB

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListRoles
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&<NHIERSH>

na=PAERRY
XML &=

<ListRolesResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>711D948F-C616-4E23-8573-0F260513CE09</Requestld>
<Success>true</Success>
<Code>0OK</Code>
<Roles>
<Role>
<RoleName>SKILL_GROUP_ADMIN</RoleName>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<RoleDescription>#; gE£A4H £ </RoleDescription>
<Roleld>42d97cec-386b-4770-ad7b-0e6ad4e665c74</Roleld>
</Role>
<Role>
<RoleName>AGENT</RoleName>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<RoleDescription>42f#</RoleDescription>
<Roleld>4c2e158e-ddd9-464a-a3fc-338ecal0277c</Roleld>
</Role>
<Role>
<RoleName>ADMIN</RoleName>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<RoleDescription>&1 & </RoleDescription>



<Roleld>59a3d864-2f98-4f5e-84ec-c1eal3af93f3</Roleld>
</Role>
</Roles>
</ListRolesResponse>

JSON &=

{

"HttpStatusCode":200,
"Requestld":"711D948F-C616-4E23-8573-0F260513CE09",
"Success":true,

"COdE" : “OK",

"Roles":{

"Role":[

"RoleName":"SKILL_GROUP_ADMIN",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"RoleDescription":"f7gE4HA K",
"Roleld":"42d97cec-386b-4770-ad7b-0e6ad4e665c74"

b

"RoleName":"AGENT",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"RoleDescription":"A2f&",
"Roleld":"4c2e158e-ddd9-464a-a3fc-338ecal10277c"

L

"RoleName":"ADMIN",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"RoleDescription":"&1®E 5",
"Roleld":"59a3d864-2f98-4f5e-84ec-c1eal3afo3f3"
}

]

}

}
HiRG

HEERPLEEESHEIRD.


https://error-center.aliyun.com/status/product/CCC

6 HiFEIE

6.1 iS5

EAAddPhoneNumberi#ig =43,
BANZWEFHaWINEIESHEERIFYOSEFIt, FETUMIVRREHEITHE.,
i
O] LATEOpenAPI Explorer HiZa1Ti%iE 0, SXEHESEZNEN., 1BTMINE, OpenAPI
Explorera] LAE 514 M SDKA B RHI.,

HRBH
am 3] EEwiE | mHIE fii i
Action String = AddPhoneNu oM sy. BE:
mber
AddPhoneNumber,
Instanceld String = 9cfad875-6260 R A EBIE S AB A IT0 th s SEAID
-4a53-ab6e-
b13e3fb31f7d
PhoneNumber |String = 053168962496 EREIESH
Usage String = Bidirection ZEESBNER. BE: TA (
Inbound) , ¥4 (Outboung
) , EZRRNBTFIFEATFEL (
Bidirection) ,
3
= iRHEA:
MBEANSEA4005HE, ZER
gEf£ Alnbound,
BB
am b3} wHiE iR
Code String OK 0 5



https://api.aliyun.com/#product=CCC&api=AddPhoneNumber&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=AddPhoneNumber&type=RPC&version=2017-07-05

am b3 whlE T iR

HttpStatus Integer 200 HTTPYRANED

Code

Message String 7 0 R

PhoneNumber RN EE S HEA

AllowOutbo Boolean true SEAKLOE  EBRERT

und P '

ATFHIRE, LbIN4005BARAIFINF
IF0Y i OSERIBYIR B
ol
= iRE8:
HIEFSHE—RBATAE, MRAREF
WIE, oJbA1) HAFHIRE, AFKRIT
ZSBNFERRE 2) ZSBARIER
ZRiRIVR, BERACCREBIGX A,

ContactFlow 1% SN RAIVR,

ContactFlo String Welcome BEZ A S A

wDescription

ContactFlowld | String 2957 BEAE—ID ZAEIHERNE— R

.
ContactFlo String Welcome BERRGIHR, E— RN ERRREE
wName

g,

Instanceld String 9cfad875-6260 B 2378 B3 R 0 0 ch ST
-4a53-abée- )
b13e3fb31f7d

Type String 0 RIZEM, F Y HFContactFlowType

Instanceld String 9cfad875-6260 B13E 2 A0 B3R A9 I0Y chu L STBUID
-4a53-ab6e-
b13e3fb31f7d

Number String 17888888888

BiESH,




2R 30 w~HHE fiiiA
PhoneNumbe |String 7 B33E S D 415 B AR
rDescription
PhoneNumbe | String 9191956d-3464 HIESMID, RAENERNE—AT
rid -402b-8017- '
eagdfsde3ifc |-
RemainingT | Integer %0 WL SBHRGBENE, LD,
ime
TestOnly Boolean true xS,
Trunks integer 30 BESWNPREE, ORI
BIE, HERETXT,
Usage String Bidirection BIESEAEE. BUE: 1A (Inbound
) , Y (Outbound) , ELRNAF
IEAFIIEE (Bidirection) _biR{EHRBEE
A PhoneNumberTypeEX .
ZENEREURT:
AFHIRE, HLIN400SBARAIFIMNE
IF0Ych O SEBIEIR E
ol
=] iE8:
BIESH—RIARFRNE, MERARF
WIE, oTbA1) BAFHIRE, AF&T
ZSBNIFERTRE 2) ZSBAEEA
FMEXRMIVR, ERACCREBUX A,
Requestld String BC976D32-AC4C EESRID
-4EQOF-8AA9-
FABC6C4E2B3E
Success Boolean true SXETH
P
RGN

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=AddPhoneNumber
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d

&PhoneNumber=053168962496
&Usage=Bidirection




&<NFHIEKRBSE>
EER[ERA)
XML &=

<AddPhoneNumberResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>BC976D32-AC4C-4EOF-8AA9-F4BC6C4E2B3E</Requestid>
<PhoneNumber>
<PhoneNumberld>9191956d-3464-402b-8017-ea8df5d831fc</PhoneNumberld>
<Trunks>1</Trunks>
<Number>053168962496</Number>
<AllowOutbound>true</AllowOutbound>
<ContactFlow>
<ContactFlowName>Welcome</ContactFlowName>
<ContactFlowDescription>Welcome</ContactFlowDescription>
<ContactFlowld>2957</ContactFlowld>
<Type>0</Type>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
</ContactFlow>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<PhoneNumberDescription>Ali Telecom</PhoneNumberDescription>
<TestOnly>false</TestOnly>
<RemainingTime>0</RemainingTime>
<Usage>Bidirection</Usage>
</PhoneNumber>
<Success>true</Success>
<Code>0OK</Code>
</AddPhoneNumberResponse>

JSON #&3{

{
"HttpStatusCode":200,
"Requestld":"BC976D32-AC4C-4EO0F-8AA9-FABC6C4E2B3E",
"PhoneNumber":{
"PhoneNumberld":"9191956d-3464-402b-8017-ea8df5d831fc",
"Trunks":1,
"ContactFlow":{
"ContactFlowName":"Welcome",
"ContactFlowDescription":"Welcome",
"ContactFlowl!d":"2957",
llTypell:"OllI
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d"

"AllowOutbound":true,

"Number":"053168962496",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"TestOnly":false,

"PhoneNumberDescription":"Ali Telecom",
"Usage":"Bidirection",

"RemainingTime":0

}l

Success":true,
"COdE":"OK"



hEERPLEEESHEIRT.

6.2 MR IES 15
A ARemovePhoneNumber AIFIH L SLF PR FR— DN EBIFSHE, MiZBIESHBHENIVRIAERN
XEMEHWHEY, SEELEEARYE,

@ik
fREILATEOpenAPI Explorerf B#EiE T2 &0, RELIHTEEBNEM, ZITHANE, OpenAPI
Explorero] LAB & &AL SDKAREB R .
EREH
am b33 BEwiE | mHIE fi ik
Action String = RemovePhon ZamEs. BE:
eNumber
RemovePhoneNumber,
Instanceld String = 9cfad875-6260 75 18 SRS B IE0Y o SEBIID
-4a53-abbe-
b13e3fb31f7d
PhoneNumbe |String = 9fee6c73-bd0c SEREESREID
rid -40e7-a012-
4b97368bf235
AGE 6
am E3:0) wHIE ik
Code String OK 07 6
HttpStatus Integer 200 HTTPIR AT
Code
Message String % 0 RS
Requestid String C7BB5095-7479 EESRID
-4C48-93A7-
483C1350B893
Success Boolean true SERI



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=RemovePhoneNumber&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=RemovePhoneNumber&type=RPC&version=2017-07-05

8
BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=RemovePhoneNumber

&lInstanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d

&PhoneNumberld=9fee6c73-bd0c-40e7-a012-4b97368bf235

E<NHIFERSH>

EEIRE RG]
XML %=

<RemovePhoneNumberResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>C7BB5095-7479-4C48-93A7-483C1350B893</Requestid>
<Success>true</Success>
<Code>0K</Code>
</RemovePhoneNumberResponse>

JSON &=,

{
"HttpStatusCode":200,
"Requestld":"C7BB5095-7479-4C48-93A7-483C1350B893",

"Success":true,
"COde":"OK“

HEEERPOEE ESHIRE

3 {ZelERIE
EAModifyPhoneNumberf& X EBiESWBAEXEM, tLilAEMINTEEURLIENIVRIRIRE.
8t
RO LATEOpenAPI Explorerfh B##iE1T2E 0, &EFRITESENEM, E1TMINE, OpenAP
Explorero] LAB & & A SDKAREB R .
ERBH
£21 xE _EME |ROIHE fii ik
Action Sting | 2 ModifyPhon | =gz s, mE: ModifyPhon
eNumber

eNumber,



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ModifyPhoneNumber&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ModifyPhoneNumber&type=RPC&version=2017-07-05

am b33 rERE | m6IE fi iR
Instanceld String = d278629c-c687 00U o\ S2461 1D
-4aa3-b044-
4fe9b012e7ef
PhoneNumbe |String = cc583e96-6bae e EIESEID
rid -437e-9aeb-
bffd5aeddb73
Usage String = Bidirection FEESENESR. BUE: EA (
Inbound) , ¥4 (Outbound
), EZENATFIFEARMEL (
Bidirection) ,
ContactFlowld |String & 8Cvg_0mcsmé6 1 E S A MR R AID
SkillGroupld.N |RepeatList®&® 3f3ceb0d-d6b6 1 E8E S B A A AE4HID
-4c97-af20-
f3daf04f90e0 | &#&#RSkillGroupld.1%
ARAKRBI MR EEARER .
MREFRMZS N KAEAE
B, WFEEFSkIlGroupld.1LA
A SkillGroupld.2,
BB
am b3} wHiE iR
Code String OK 07 B
HttpStatus Integer 200 HTTPIR A
Code
Message String 7 0 A
PhoneNumber Eﬂ,iﬁ%ﬁg{gé




am b3 whlE T iR
Allngutbo Boolean true SEAONE, EEEURT
un
AFHHRE, L1400 BARAIFIMNE
IF0Y PO ERIRYIRE
£
=] k88
BIESBE—RBAFATE, MRRRF
RIE, a[bA1) HAFMIRE, AFP&TT
ZSBNIFERRE 2) ZSBAIER
ZiRIVR, BEACCREXAM,
ContactFlow 1% S AR RRIVR,
Contact.Flc.) String Welcome BRI AR,
wDescription
ContactFlowld | String 2932 BEAR—ID, REENLERNE—IT
o
ContactFlo String Welcome BRASH, E— bl SIRALE
wName
£,
Instanceld String d278629c-c687 B 2575 B U A D 0U ch by STAB)
-4aa3-b044-
4fe9b012e7ef
Type String 0 FRE%E, & X kE FContactFlowType
Instanceld String d278629c-c687 B3 SR8 AT 3 R A9 I04 ch b SEIID
-4aa3-b044-
4fe9b012e7ef
Number String 17788888888 HE S 7D
PhoneNumbe | String Ali Telecom B3 S B0 15 8 R
rDescription
PhoneNumbe | String 346489 BESHID, RELNHERNE—ITR
rid
.,
RemainingT Integer 60

ime

Wi SR RIBIENE, BN,




2R 3 w~PlE fiiiA

SkillGroups B3 ST X B LA,

SkillGroup B3 ST X B LA,

SkillGroupld String 3f3ceb0d-d6b6 FBEAID.,

-4c97-af20-
f3daf04f90e0

SkillGroup String FoUMIt S 142 BE4 HECH TR

Name

TestOnly Boolean false SxEat S,

Trunks Integer 30 BESHUPUME, BOIRIIHE
\BiE, FERETAT.

Usage String Bidirection I SmEER, A (Inbound) , ¥
i (Outbound) , EZLREHFIFEAM
¥4 (Bidirection) . LiRERKEE
ElPhoneNumberTypeE X,
ZENERBURT:

ATFHIRE, LbIN4005BARAIFINTF
10 I SEBI IR E
= iRE8:
BIESH—RBARATFRE, MEARF
WIE, obA1) HAFHIRE, AFKIT
ZSBNIFERTRE 2) ZSBAREEA
MBEXRRIVR, ERACCREBIUX A,
Requestid String 54F6A60E-541A FERID
-4C3B-8A9D-
F6OFEA9DD704
Success Boolean true ST
Bl
BRI

http(s)://ccc.cn-hangzhou.aliyuncs.com/?Action=ModifyPhoneNumber




&lInstanceld=d278629c-c687-4aa3-b044-4fe9b012e7ef
&PhoneNumberld=cc583e96-6bae-437e-9aeb-bffd5aeddb73
&Usage=Bidirection

&< HiEKRSE>

N33 AEER
XML &=

<ModifyPhoneNumberResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>54F6A60E-541A-4C3B-8A9D-F69FEA9DD704</Requestld>
<PhoneNumber>
<PhoneNumberld>cc583e96-6bae-437e-9aeb-bffd5aeddb73</PhoneNumberid>
<Trunks>1</Trunks>
<ContactFlow>
<ContactFlowName>Welcome</ContactFlowName>
<ContactFlowDescription>Welcome</ContactFlowDescription>
<ContactFlowld>2932</ContactFlowld>
<Type>0</Type>
<Instanceld>d278629c-c687-4aa3-b044-4fe9b012e7ef</Instanceld>
</ContactFlow>
<AllowOutbound>true</AllowOutbound>
<Number>02160664656</Number>
<SkillGroups>
<SkillGroup>
<SkillGroupName>Filli 4T85 BE4H </ SkillGroupName>
<SkillGroupld>3f3ceb0d-d6b6-4c97-af20-f3daf04f90e0</SkillGroupld>
</SkillGroup>
</SkillGroups>
<Instanceld>d278629c-c687-4aa3-b044-4fe9b012e7ef</Instanceld>
<TestOnly>false</TestOnly>
<PhoneNumberDescription>Ali Telecom</PhoneNumberDescription>
<Usage>Bidirection</Usage>
<RemainingTime>0</RemainingTime>
</PhoneNumber>
<Success>true</Success>
<Code>0K</Code>
</MaodifyPhoneNumberResponse>

JSON &=,

{

"HttpStatusCode":200,

"Requestld":"54F6A60E-541A-4C3B-8A9D-F69FEA9DD704",

"PhoneNumber":{

"PhoneNumberld":"cc583e96-6bae-437e-9aeb-bffd5aeddb73",

"Trunks":1,

"Number":"02160664656",

"AllowOutbound":true,

"ContactFlow":{

"ContactFlowName":"Welcome",
"ContactFlowDescription":"Welcome",
"ContactFlowld":"2932",

llTypell:|l0lll
"Instanceld":"d278629c-c687-4aa3-b044-4fe9b012e7ef"

L
"Instanceld":"d278629c-c687-4aa3-b044-4fe9b012e7ef",
"SkillGroups":{

"SkillGroup":[

{



"SkillGroupName":"Filit 4T85 gE4R ",
"SkillGroupld":"3f3ceb0d-d6b6-4c97-af20-f3daf04f90e0"
}
]

"PhoneNumberDescription":"Ali Telecom",
"TestOnly":false,

"RemainingTime":0,

"Usage":"Bidirection"

i

"Success":true,

"COde":“OK"

}
HiRtG

MaEERPOEFEESHIRD.

6.4 BiEJl%
A ListPhoneNumbersIRERIENY chO LB B BIE S,
@it
O] LATEOpenAPI Explorerh Bi%iz T2 A, REXEHESBENEM. ZTHINGE, OpenAP
Explorero] LAB s & p SDKAREB R .
EREH
am b3 =ERE | T6IE iR
Action String = ListPhoneN =TS, BE: ListPhoneN
umbers
umbers,
Instanceld String = 9cfad875-6260 S FEEY ELE 2 A 49 004 chu L ST D
-4a53-ab6e-
b13e3fb31f7d
OutboundOnly |Boolean |2 false (RS YN B E 2 AT
BB R
£ 7 E3:0) whiE T iR
Code String OK 07 G
HttpStatus Integer 200 HTTPYR G
Code
Message String x IV



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListPhoneNumbers&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListPhoneNumbers&type=RPC&version=2017-07-05

am b3 whlE T iR
PhoneNumbe | Array SRERE 0 0F04 op ) ST A 523 S 5351
rs
*
PhoneNumber SRENE) B 0% 04 o 0\ S ) B A7 7 68 S 651
*
AllowOutbo Boolean true SEAELE, EBRERT
und T '
AFHHEE, tbiN400SBARAIFIMNE
004 O SEAIBYIR B
ol
|:| :
BIESH—RIARAFRNE, MEARF
WIE, oTbA1) BAFHIRE, AF&T
ZEBNIFERRE 2) ZSBAREER
ZRiRIVR, (BEEACCAREBIUXAM,
ASSignee Strlng 3f3ceb0d-d6b6 2m ﬁﬁﬁ% y[H:iLH\EQHID
-4¢97-af20- '
f3daf04f90e0
City String L BiE ST
ContactFlow BiE STFEENEERAIVR,
ContactFlo String Welcome BER G B A
wDescription )
ContactFlowld | String 2932 BRAK—ID ZAEHERNE—RT
.o
ContactFlo String Welcome BERASH, E—ThRSHRALLE
wName
EO
Instanceld String d278629c-c687 B 2575 B U B A 04 ch by STAB)
-4aa3-b044-
4fe9b012e7ef
Type String 0

AR, E KB FContactFlowType

T

o




=1 2] HlE ik

Instanceld String ade80092-03d9 B33 S 5 BT B9 TE0N ch /b SEID
-4f4d-ad4f-
ab8a247d3150
Number String 057128236231 A=)
NumberComm | Integer 0 SHERRS 0 EH 1 K% 2 LASHR
odityStatus
PhoneNumbe |String Ali Telecom B9E S AL A9 S B R
rDescription
PhoneNumbe |String 0010faaa-0c07 BIESEID, RAEINERNE—IRE
rid -4421-8929-

9ea6a051464b .

PrivacyNum BiESEASENEMSEEER,
ber
Bizld String 4b32b62d3a S=HWEID
ae4d86a6c4
bb26c3eea3dd
Extra String {'name®amy  lggpsu  plsonsRBEA,
","(:al’an":"
1302261980
01110819"}
PhoneNumber | String 057128236231 SRR B 0T 0N oy 25
Poolld String 18b74553-484f S IEhFID
-40c7-b6f9-
81be0Ocbe3593
PoolName String MAEMUSE SRS R
RegionName |String LEm NS RBAE T
City
Subld String 6a5f6c7c2f KEVHAXN, EE 4D 5 R I —
774fb38b4a o s T e
af35c4e797c3 .L/\/ E?E:I:j\]AXB/ )\UJLt%EXj‘]Io
Telx string 13020155449 |yse AN MR HOEIISTS, BHAEY

AXB, MItL=FERAZ,




2R 30 w~HHE fiiiA
Type String AXN PRI EN S AT, SIFAXNA]
AXB,
Province String L BESmNEH
RemainingT | Integer %0 WK SBRRNBENE, SLHHH.
ime
SipTelX String 19701699172 Sip IS
SkillGroups | Array 1% S AT X B AL A
SkillGroup 1% S AT X BN ALA.
SkillGroupld String 3f3ceb0d-d6b6 H854RID
-4c97-af20-
f3daf04f90e0
Name
TestOnly Boolean false 2% 5t 255
Trunks Integer 30 BiESENTHANE, BEENSE/LE
BIE, SERETXT,
Usage String Bidirection

BiIESBENAEE, FEA (Inbound) , ¥
& (Outbound) , ELREATFIFAR
I (Bidirection) , LA {EHEELEE
PhoneNumberTypeE X,

ZENERIURT:

AFHIRE, HN400SBARALFINE
1904 b b SR B

HR:
HIESB—RBAFHIE, MERAKF
WIE, obA1) HAFHIRE, AP
ZSBNIFARTE 2) ZSBREEA
FEXERIVR, BRACCREIUX AM.




2 b4 wHE iR
Requestld String D38E508B-5190 FERID
-4ETA-AA88-
709BOBA547A3
Success Boolean true SRR
]l
BRRH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListPhoneNumbers
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&OutboundOnly=false
&<AHIERSH>

IEH IR @ 74

XML &2

<ListPhoneNumbersResponse>
<code>0K</code>
<httpStatusCode>200</httpStatusCode>
<phoneNumbers>

<allowOutbound>true</allowOutbound>
<assignee>test-friend-mode</assignee>

<city>f </ city>
<contactFlow>
<contactFlowDescription>description for E#l S [@1k</contactFlowDescription

<contactFlowld>xEcD_10ZSbN8</contactFlowld>
<contactFlowName>E #1543 [El#k</contactFlowName>
<instanceld>ade80092-03d9-4f4d-ad4f-ab8a247d3150</instanceld>

<type>0</type>

</contactFlow>
<instanceld>ade80092-03d9-4f4d-ad4f-ab8a247d3150</instanceld>
<number>057128236231</number>
<phoneNumberDescription>Ali Telecom</phoneNumberDescription>

<phoneNumberld>0010faaa-0c07-4421-8929-9ea6a051464b</phoneNumberid>
<privacyNumber>
<bizld>4b32b62d3aaed4d86a6c4bb26c3eea3dd</bizld>

<extra>
<name>amy</name>

<cardno>130226198001110819</cardno>

</extra>

<phoneNumber>057128236231</phoneNumber>
<poolld>18b74553-484f-40c7-b6f9-81be0cbe3593</poolld>

<poolName> A fE#lSH8</poolName>

<regionNameCity>_&m</regionNameCity>
<subld>6a5f6c7c2f774fb38b4aaf35c4e797c3</subld>

<telX>13020155449</telX>
<type>AXN</type>

</privacyNumber>
<province>ifiI</province>
<remainingTime>0</remainingTime>
<testOnly>false</testOnly>




<trunks>T1</trunks>
<usage>Bidirection</usage>
</phoneNumbers>
<requestld>D38E508B-5190-4E1A-AA88-709B0BA547A3</requestid>
<success>true</success>
</ListPhoneNumbersResponse>

JSON &=,

{

"httpStatusCode":200,
"requestld":"D38E508B-5190-4E1A-AA88-709B0BA547A3",
"phoneNumbers":[

"phoneNumberDescription":"Ali Telecom",
"testOnly":false,
"instanceld":"ade80092-03d9-4f4d-ad4f-ab8a247d3150",
"assignee":"test-friend-mode",
"remainingTime":0,
"number":"057128236231",
“Cityll:"*ﬁ:d\l\ln,
"ohoneNumberld":"0010faaa-0c07-4421-8929-9ea6a051464b",
"privacyNumber":{

"telX":"13020155449",

"regionNameCity":" Ei&m",

"poolName":"MAEMSH",
"phoneNumber":"057128236231",
"subld":"6a5f6c7c2f774fb38b4aaf35c4e797c3",

"extra":{

|lname|l:l|amylll

"cardno":"130226198001110819"

1

lltypell : "AXN",
"bizld":"4b32b62d3aae4d86a6c4bb26c3eea3dd”,
"poolld":"18b74553-484f-40c7-b6f9-81be0cbe3593"

“'contactFlow":{

"contactFlowDescription":"description for E#\ S [Ek",
"contactFlowName":"E#ISH3[E1%",
"instanceld":"ade80092-03d9-4f4d-ad4f-ab8a247d3150",
lltypell : "O"’

"contactFlowld":"xEcD_10ZSbN8"

"allowOutbound":true,
"province":"#iL",
"trunks":1,
"usage":"Bidirection"

:Illlcodell:"OKll,
"success":true

}
HixtG

mEERPOERESHEIRE.


https://error-center.aliyun.com/status/product/CCC

6.5 SMFS BRI

A CheckNumberAvaliable¥| ¥ £ U SEEE TR, TEZRESWBIMNEHUL,

it
O] LAEOpenAPI Explorerdh BiFiZ{TiZE O, &EXBIHESZWEM, E1T7HIE, OpenAPI
Explorero] LAB & &AL SDKAREB R .
BEREH
am £ =BRE | RHE iR
Action String = CheckNumbe ZoMEs. BE:
rAvaliable ’
CheckNumberAvaliable,
Callee String = 18801341234 I=r
Instanceld String = 9cfad875-6260 00 ch s SEID
-4a53-abé6e-
b13e3fb31f7d
Caller String & 01012345678 AT =T
B EI¥E
2R Eid] ~PlE 3%
.CalleeAval Struct %}iﬂ”%ﬁg*ﬁ?&%,@
iable
Avaliable Boolean true Eay:



https://api.aliyun.com/#product=CCC&api=CheckNumberAvaliable&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=CheckNumberAvaliable&type=RPC&version=2017-07-05

=1 2] HlE ik

Reason String Instance Blacklist METARKE, AT EREE

: Number . '
18801341234 can &, #l: "Instance Blacklist: Number
not be called from | 18801341234 can not be called from
currentinstance | current instance", "System Blacklist
: Number 18801341234 can not be
called from all ccc users", "System
Blacklist: Number 18801341234

can not be called from current ccc
user", "Outbound Control: Number

18801341234's call times beyonds

limit, 3 times/h"

CallerAval Struct TS mAEEEa

iable

Avaliable Boolean true ey

Reason String Instance Blacklist METERER, AoEEEE
: Number '

18801341234 can | B~ I "Instance Blacklist: Number
not be called from | 18801341234 can not be called from
currentinstance | currentinstance", "System Blacklist
: Number 18801341234 can not be
called from all ccc users", "System
Blacklist: Number 18801341234

can not be called from current ccc
user", "Outbound Control: Number
18801341234's call times beyonds

limit, 3 times/h"

Code String OK I K253
HttpStatus Integer 200 HTTPIR NS

78NU=
Code

Message String I 0 A




=1 2] HlE ik

Requestld String 0630E5DF-CEBO EESRID
-445B-8626-
D5C7481181C3

Success Boolean true SRR

R
BRI

http(s)://[Endpoint]/?Action=CheckNumberAvaliable

&Callee=18801341234

&lInstanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&< HIERESH>

na=AERRY
XML %=

<Requestld>0630E5DF-CEB0-445B-8626-D5C7481181C3</Requestld>
<HttpStatusCode>200</HttpStatusCode>
<CallerAvaliable>
<Avaliable>true</Avaliable>
</CallerAvaliable>
<Code>0OK</Code>
<Success>true</Success>
<CalleeAvaliable>
<Avaliable>true</Avaliable>
</CalleeAvaliable>

JSON #& =,

{
"Requestld": "0630E5DF-CEB0-445B-8626-D5C7481181C3",
"HttpStatusCode": 200,
"CallerAvaliable": {
"Avaliable": true

L

"COde": "OK",
"Success": true,
"CalleeAvaliable": {
"Avaliable": true

}
}

HixtG

HEERPLERESHEIRD


https://error-center.aliyun.com/status/product/CCC

6.6 RIS )3/E it

@A GetNumberRegioninfoff lNEBAE ISR .

@it
ROILAEOpenAPI Explorerf B#iE1Ti%##E 0, £ERIHEEENEN. BTMINE, OpenAP
Explorero] LAB & &AL SDKAREB R .
BREH
am b3 _ERE | m6IE fiiR
Action String = GetNumberR RGNS, IE:
egioninfo
GetNumberRegioninfo,
Instanceld String = 9cfad875-6260 004 ch s SEID
-4a53-ab6e-
b13e3fb31f7d
Number String = 18888888888 HE S
REIEE
am E3:0) mhiE iR
Code String OK 0 G
Message String 7 I Rz
PhoneNumber %ﬁgjﬁﬁuaﬁﬂ
City String b4 SRR
Number String 18888888888 =25
Province String b= SREENE
Requestld String 2263B273-AC1B EESRID
-44EB-BA98-
87F2322C6780
Success Boolean true SxH



https://api.aliyun.com/#product=CCC&api=GetNumberRegionInfo&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=GetNumberRegionInfo&type=RPC&version=2017-07-05

BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=GetNumberRegionInfo
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&Number=18888888888

&<HiEKRSEH>

EEIRE RG]
XML %=

<GetNumberRegioninfoResponse>
<Requestld>2263B273-AC1B-44EB-BA98-87F2322C6780</Requestld>
<PhoneNumber>
<Number>18888888888</Number>
<Province>Jt5i</Province>
<City>Jt=R</City>
</PhoneNumber>
<Success>true</Success>
<Code>0K</Code>
</GetNumberRegionIinfoResponse>

JSON &=,

{
"Requestld":"2263B273-AC1B-44EB-BA98-87F2322C6780",
"PhoneNumber":{

"Number":"18888888888",
"Province":"Jt =",
}“City":"jt;i"

’Success“:true,
Ilcodell:HOKll

mRERPLEEESHEIRS.

6.7 R MR E EikESH

A HPickGlobalOutboundNumbersiZBB# 0 )F/E it B £ i%iZ S0,

MEERAMSE, BLEHIFHN, RASMENRBEAFRFENIIMFESEDERSHISEER
BB SEHEITHNE, MREAFEETRE—HENSHE, NEEEREFRESE, ENAERE, UWENE
E—1S1,

W FUSARES MR ATIEEESHER, TUBEIEBISENIERNEWER, F
BRI A THRE, BWIESHHNSBEYINEER., ARBAESHBEERIHERB RS


https://error-center.aliyun.com/status/product/CCC

éH.I:FII

¥, RARSINHHRER,

BRIINFRNARTERLEXRERBNSEINE, ZAPISEEENEERSENSHHEITH

& O] LAEOpenAPI Explorerdh BiZiz(TiZ#E O, &XBIHHESZNEIN, E17HINGE, OpenAPI
Explorero] LAB & & aL SDKAEB R,

HRBH

RO #E

am 34 EEwiE | mHIE fii i
Action String = PickGlobal ZHEMESH. BUE: PickGlobal

OutboundNu

mbers OutboundNumbers,
CalleeNumber |String = 15990909999 WIS
Instanceld String = 9cfad875-6260 IE0U b SE4B 1D

-4a53-abbe-

b13e3fb31f7d
SkillGroupld.N |RepeatList2 5c412119-9e1c RGP Y BE A

-4304-8484-

2b2c8f56fodc | MRZSHFEE ST, SkillGroup

Id.1. SkillGroupld.2., SkillGroup
1d.3, LALLEHE,
Count Integer | & 2 BESEI, TR, BANI,
IsVirtual Boolean |& true =7 45 A AL 2 B AT
am b3} T~HHE iR
Code String OK 0 5
E“?“\'“mber S5FNSBREAR, KNSBRE
airs
=)=k

Ei‘?“\'“mber AAENSHBREARE, KISHRE
air

JH/E



https://api.aliyun.com/#product=CCC&api=PickGlobalOutboundNumbers&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=PickGlobalOutboundNumbers&type=RPC&version=2017-07-05

2R 30 w~PlE fiiiA
Callee WIS
City String b= SmFETH
Number String 18801341452 =25
Province String b= SRR
Caller Eq=E
Number String 05923293251 =25
Province String biyEd SRARENS
HttpStatus Integer 200 HTTPYRANED
Code
Message String I 0 R
Requestld String 5DA0BD19-066E ERID
-426D-B75E-
65DF434A1A63
Success Boolean true SR
P
BRI

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=PickGlobalOutboundNumbers
&CalleeNumber=15990909999
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&SkillGroupld.1=5c412119-9e1c-4304-8484-2b2c8f56f9dc
&SkillGroupld.2=b32dc9c5-b97c-4ff2-ae82-9773425b8a62

&<AHIERSH>

EEIR[E 7RG
XML &=

<PickGlobalOutboundNumbersResponse>
<code>0K</code>
<requestld>5DA0BD19-066E-426D-B75E-65DF434A1A63</requestid>



<success>true</success>
<dialNumberPairs>
<caller>
<number>05923293251</number>
<province>{g#</province>
<city>&[7J</city>
</caller>
<callee>
<number>18801341452</number>
<province>jt</province>
<city>dt =</ city>
</callee>
</dialNumberPairs>
<httpStatusCode>200</httpStatusCode>
</PickGlobalOutboundNumbersResponse>

JSON &=

{

"httpStatusCode":200,
"requestld":"5DA0BD19-066E-426D-B75E-65DF434A1A63",
"dialNumberPairs":|

"caller":{
"province":"{g&",
"number":"05923293251",
llcityll : "}EI‘—J n

I

"callee":{
llprovince":lljt:?‘:lll
"number":"18801341452",

llcityll : |ljt:?‘—\"
}
}
],
||c0del|:lI0KllI

"success":true

}
HiR

mEERPLOEREESHEIRE.

6.8 itEMIBSH
iAFAAddBulkPhoneNumbersit E3iE S,
BNRIFHRE S WEZH BESHBEER TP OIS, HETTLUMIVRREARRBEARITHE,
it
O] LATEOpenAPI Explorer HiZia1Ti%#E 0, 2XEUHEEEZNEN. BTMINE, OpenAPI
Explorero] LAB & & a SDKAREB R .


https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=AddBulkPhoneNumbers&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=AddBulkPhoneNumbers&type=RPC&version=2017-07-05

EREH

am £ =ERE | T6IE fiiR
Action String = AddBulkPho =gEs%. BE: AddBulkPho
neNumbers
neNumbers,
Instanceld String = d278629c-c687 R EIE S AR A IT0Y th s STBIID
-4aa3-b044-
4fe9b012e7ef
PhoneNumber |RepeatList2E 02160664656 RN 24D
.N
S ZF IPhoneNumber.1
FRFIRBOMRBEARER, W
RERBSMXEARGR, N
FEEHBPhoneNumber.1A
KPhoneNumber.2, PALLZEHE,
Usage String = Bidirection ZEESmEE. BUE: Inbound
(IEAN) , Outboung (I¥H) ,
Bidirection ([E 8 FIFEARE
) .
= iREA:
MRBRANSBEE 400518, %
{ERBEfE AInbound,
ContactFlowld |String & 8Cvg_0mcsm6K 1 E S A E MR AID
SkillGroupld.N |RepeatlList& 3f3ceb0d-d6b6

-4c97-af20-
f3daf04fo0e0

MEBIESHYENRAEAD.

s E2 W AskillGroupld.1
FREIRBNMREEARR.
MRERRSPREEAR

B, MEEAFSkKillGroupld.1A
RKSkillGroupld.2, PALLZEH#E,




EE#1E

2 E3id HE iR
ArrearageP {"ArrearageP REEmuEE
honeNumbers honeNumber":[ ]}
Arrearagep RESHBHER,
honeNumber
Code String OK 0 RZ75
FailedPhon {"FailedPhon RINEMEBLEE
eNumbers eNumber":[ ]}
FailedPhon FMEMSBIEA,
eNumber
Code
Message String 7z I R
PhoneNumbe $KERE) 490304 o SL B O B A B3E S 88 51
rs
=
PhoneNumber $KERE) 89 0T 04 o SLBI O B A 3 S 88 51
EN
AllowOutbo  |Boolean true SELAVHNT, EREURT
und o .
KFERE, LLiN4005 B ARRIFINE
10 PO SEBIENIE B
)
= | iR%ER:
BIESH—REAIFRTE, NERRIEF
A, TJPA1) BAFHIRE, BFPIkIT
ZSBNFERRE 2) ZSBAYER
ZiRIVR, [BE2ACCAREBLXAM.
ContactFlow B3E S MAE RN RTIVR,
ContactFlo String Welcome BERAH S B A
wDescription
ContactFlowld | String 2932 BRAE—ID, RAEIHERNE—IRT
o




Bm xy wIE ik
ContactFlo String Welcome BERREHR, E— IR SRR EE
wName
£,
Instanceld String d278629c-c687 BE 237 B3 R B I 04 ch 0SB
-4aa3-b044-
4fe9b012e7ef
Type String 0 RAZRA, F KB FContactFlowType
Instanceld String d278629c-c687 B13E 2 A0 B U3 B BI04 chu s STBUID
-4aa3-b044-
4fe9b012e7ef
Number String 17888888888 BIESH
PhoneNumbe | String XXX BIE S G A A
rDescription
PhoneNumbe | String 125435986 HIESRID, RAENERNE— T
rid C
o
RemainingT | Integer %0 WL SBHURGBENE, LD,
ime
SkillGroups 3% S H P B S AR
SkillGroup 3% S H P B S AR
SkillGroupld String 3f3ceb0d-d6éb6 F824AID
-4c97-af20-
f3daf04f90e0
SkillGroup String T o I Be 4 5 BE4R 2 TR
Name
TestOnly Boolean true SxEaNt SR
Trunks Integer 30

BIESHHPAHE, RTENRELE
BiE, $EXRRTAT.




B i) R ik

Usage String Bidirection HIESmMAR, A (Inbound) , IF
i (Outbound) , ELFAFIFAM
4 (Bidirection) ., iR{ERKAEE
B PhoneNumberTypeEX .
ZENERRRT:

AFHNRE, LLIN4005BARABIFINF
0F0Y oh VSRR IR B
iA:

HIESH—RBATRIE, MRARAF
WIE, TJLA1) BRTFHURE, APk
IZSBRTERTE. 2) ZSBAE
RAMEKERRIVR, BRACCRENXA
[508

Requestld String 943D8EF3-3321 ERID

-471F-A104-
51C96FCA94D6

Success Boolean true SR

UserdPhone {"UserdPhone CapERSmIEE

Numbers Number":[ ]} o

UserdPhone ELRERSHNEE.

Number

]
BRI

http(s)://ccc.cn-hangzhou.aliyuncs.com/?Action=AddBulkPhoneNumbers
&Instanceld=d278629c-c687-4aa3-b044-4fe9b012e7ef
&PhoneNumber.1=02160664656
&PhoneNumber.2=01086394552
&Usage=Bidirection
&<AHIERSH>

IEHREIRA

XML &3

<AddBulkPhoneNumbersResponse>
<FailedPhoneNumbers></FailedPhoneNumbers>
<HttpStatusCode>200</HttpStatusCode>




<UserdPhoneNumbers></UserdPhoneNumbers>
<Requestld>943D8EF3-3321-471F-A104-51C96FCA94D6</Requestlid>
<PhoneNumbers>

rid>

<PhoneNumber>

<PhoneNumberld>cc583e96-6bae-437e-9aeb-bffd5aeddb73</PhoneNumbe

<Trunks>1</Trunks>
<ContactFlow>
<ContactFlowName>Welcome</ContactFlowName>
<ContactFlowDescription>Welcome</ContactFlowDescription>
<ContactFlowld>2932</ContactFlowld>
<Type>0</Type>
<Instanceld>d278629c-c687-4aa3-b044-4fe9b012e7ef</Instanceld>
</ContactFlow>
<AllowOutbound>true</AllowOutbound>
<Number>02160664656</Number>
<SkillGroups>
<SkillGroup>
<SkillGroupName>Tllig s F4% gE4A </ SkillGroupName>
<SkillGroupld>3f3ceb0d-d6b6-4c97-af20-f3daf04f90e0</SkillGroupld>
</SkillGroup>
<SkillGroup>
<SkillcroupName>Default</SkillGroupName>
<SkillGroupld>014a9696-931d-49db-ae96-111d2098a548</SkillGroupld

</SkillGroup>
</SkillGroups>
<Instanceld>d278629c-c687-4aa3-b044-4fe9b012e7ef</Instanceld>
<TestOnly>false</TestOnly>
<PhoneNumberDescription>Ali Telecom</PhoneNumberDescription>
<Usage>Bidirection</Usage>
<RemainingTime>0</RemainingTime>

</PhoneNumber>
<PhoneNumber>

<PhoneNumberld>1e636be9-7b45-4016-a0d4-fab6f2a1c88c</PhoneNumberld

<Trunks>1</Trunks>
<ContactFlow>
<ContactFlowName>Welcome</ContactFlowName>
<ContactFlowDescription>Welcome</ContactFlowDescription>
<ContactFlowld>2932</ContactFlowld>
<Type>0</Type>
<Instanceld>d278629c-c687-4aa3-b044-4fe9b012e7ef</Instanceld>
</ContactFlow>
<AllowOutbound>true</AllowOutbound>
<Number>01086394552</Number>
<SkillGroups>
<SkillGroup>
<SkillGroupName>FilliZ 4 F 45 AE£H</ SkillGroupName>
<SkillGroupld>3f3ceb0d-d6b6-4c97-af20-f3daf04f90e0</SkillGroupld>
</SkillGroup>
<SkillGroup>
<SkillcroupName>Default</SkillGroupName>
<SkillGroupld>014a9696-931d-49db-ae96-111d2098a548</SkillGroupld

</SkillGroup>
</SkillGroups>
<Instanceld>d278629c-c687-4aa3-b044-4fe9b012e7ef</Instanceld>
<TestOnly>false</TestOnly>
<PhoneNumberDescription>Ali Telecom</PhoneNumberDescription>
<Usage>Bidirection</Usage>
<RemainingTime>0</RemainingTime>

</PhoneNumber>

</PhoneNumbers>



<Success>true</Success>

<Code>0K</Code>

<ArrearagePhoneNumbers></ArrearagePhoneNumbers>
</AddBulkPhoneNumbersResponse>

JSON &=

"FailedPhoneNumbers":{
"FailedPhoneNumber":[]

Iy

"HttpStatusCode":200,
"Requestld":"943D8EF3-3321-471F-A104-51C96FCA94D6",
"UserdPhoneNumbers":{

"UserdPhoneNumber":[]

Iy

"Success":true,
"PhoneNumbers":{
"PhoneNumber":[

{
"PhoneNumberld":"cc583e96-6bae-437e-9aeb-bffd5aeddb73",
"Trunks":1,

"Number":"02160664656",

"AllowOutbound":true,

"ContactFlow":{

"ContactFlowName":"Welcome",
"ContactFlowDescription":"Welcome",
"ContactFlowld":"2932",

"Type":“O",
"Instanceld":"d278629c-c687-4aa3-b044-4fe9b012e7ef"
1
"Instanceld":"d278629c-c687-4aa3-b044-4fe9b012e7ef",
"SkillGroups":{

"SkillGroup":[

"SkillGroupName":"#l it JMIFE$E BELR",
"SkillGroupld":"3f3ceb0d-d6b6-4c97-af20-f3daf04f90e0"

7

"SkillGroupName":"Default",
"SkillGroupld":"014a9696-931d-49db-ae96-111d2098a548"

}
]
}

"PhoneNumberDescription":"Ali Telecom",
"TestOnly":false,

"RemainingTime":0,

"Usage":"Bidirection"

7

"PhoneNumberld":"1e636be9-7b45-4016-a0d4-fab6f2a1c88c”,
"Trunks":1,

"Number":"01086394552",

"AllowOutbound":true,

"ContactFlow":{

"ContactFlowName":"Welcome",
"ContactFlowDescription":"Welcome",

"ContactFlowl!d":"2932",

|lTypell:llol|,
"Instanceld":"d278629c-c687-4aa3-b044-4fe9b012e7ef"

1
"Instanceld":"d278629c-c687-4aa3-b044-4fe9b012e7ef",
"SkillGroups":{



"SkillGroup":[

"SkillGroupName":"Flix S I+ E4H ",
"SkillGroupld":"3f3ceb0d-d6b6-4c97-af20-f3daf04f90e0"
{,

"SkillGroupName":"Default",

"SkillGroupld":"014a9696-931d-49db-ae96-111d2098a548"

}
]

"PhoneNumberDescription":"Ali Telecom",
"TestOnly":false,
"RemainingTime":0,
"Usage":"Bidirection"
}
]

L

"COdE":"OK",
"ArrearagePhoneNumbers":{
"ArrearagePhoneNumber":[]

HEERPOEE ESHIRE

6.9 EFiIESZID

A ModifyPrivacyNumberCallDetail E#iE$3ID,

BEFPERIEENSHEINTR, EEFUPOSHE (teld) SEMSHE (telX) BIHEE RatelX5
WIS (telB) BIEE, NMTHKtelAStelBRRIE, WERETEE—EIFTIR, FICRIIMNE
ENSHBERERUERFEEREXHER.

@it
RO LAEOpenAPI Explorerdh BiFiZ{TiZE O, &EXBIHESZWEM, E1T7HIE, OpenAPI
Explorero] LAB s & A SDKAREB R .
BRBH
£ 7 30 EEMiE | RHIE fiin
Action String = ModifyPriv ZAMESH, IE: ModifyPriv
acyNumberC .
allDetail acyNumbercCallDetail,

Callid String

el

Pco84e0a-0dd0 | o 50107 i S TR —ITIR
-422c-9742-

758eff869694



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ModifyPrivacyNumberCallDetail&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ModifyPrivacyNumberCallDetail&type=RPC&version=2017-07-05

B 34} BEpiE | RYIE g
Contactid String = 2063169340 ELID
Instanceld String |2 9cfad875-6260 | gy o5z f6)1D
-4a53-abb6e-
b13e3fb31f7d
RE4E
E21 7 HE piE 13
Code String OK oz
HttpStatus Integer 200 HTTPIRAES
Code
Message String 7 IRz B
Requestld String 12CE95DF-C91E ERID
-4B97-8B7B-
0308F191549B
Success Boolean true SRR
B
BRI

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ModifyPrivacyNumberCallDetail
&Callld=bc984e0a-0dd0-422c-9742-758eff869694

&Contactld=2063169340

&lInstanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&<NHERSH>

IEH IR @ 74

XML &=

<ModifyPrivacyNumberCallDetailResponse>
<code>0K</code>
<httpStatusCode>200</httpStatusCode>
<requestld>12CE95DF-C91E-4B97-8B7B-0308F191549B</requestld>
<success>true</success>
</MaodifyPrivacyNumberCallDetailResponse>

JSON &=

{
"httpStatusCode":200,




"requestld":"12CE95DF-C91E-4B97-8B7B-0308F191549B",

|lc0dell:"0Klll
"success":true

mEERPLEREESHEIRS.

6.10 ST

@ CallonlinePrivacyNumber{& F EE S5 4ME,

0 L SR INR S B S THTHE, EINFMEHETENERI BB S THITIF,

Bk
oI LAEOpenAP| Explorer BEi%iafTi%E 0, REXBUHEEZNEIN, B1TMINE, OpenAP
Explorera] LAE &4 M SDKAEERHI.
HRBH
Bm b 30} =EBYiE | REHE ik
Action String |2 Callonline ZEHMESH, BUE: Callonline
PrivacyNumber .
PrivacyNumber,
Instanceld String |2 9cfad875-6260 | gy ch s D
-4a53-abbe-
b13e3fb31f7d
TelA String = 02566040852 Ty =53
TelB String = 18801341452 =
BREI¥iE
Bm b33 whlE ik
Code String OK 0 A5
Data R E EH S5
Callid String SeC64C6b-4b98 | ouy o mim izl —4RiR
-4fd6-8ce8-
ad07cf84481b



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=CallOnlinePrivacyNumber&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=CallOnlinePrivacyNumber&type=RPC&version=2017-07-05

Bm xy wIE ik
DateCreated |String 2018/10/27 15:55 oS AL 00 07 oz B
B I
:55
Represent | String % S BIFN R
StatusCode String 000000 SR IR ER A
T = 788
TelX String 13020155449 B
el I
HttpStatus Integer 200 HTTPIR &S
AN I
Code
Message String 7 I Rz
Requestld String 30C7D235-DDCF EESRID
-4C7F-A462-
5E2598252C2B
Success Boolean true SEHT
=
RGN

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=CallOnlinePrivacyNumber
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&TelA=02566040852

&TelB=18801341452

&<AHIERSH>

EEIRE 74
XML &=

<CallOnlinePrivacyNumberResponse>

<code>0OK</code>

<data>
<callld>5ec64c6b-4b98-4fd6-8ce8-ad07cf84481b</callld>
<dateCreated>2018/10/27 15:55:55</dateCreated>
<statusCode>000000</statusCode>
<telX>13020155449</telX>

</data>

<httpStatusCode>200</httpStatusCode>

<requestld>30C7D235-DDCF-4C7F-A462-5E2598252C2B</requestid>

<success>true</success>



</CallOnlinePrivacyNumberResponse>

JSON &=

{

"httpStatusCode":200,
"requestld":"30C7D235-DDCF-4C7F-A462-5E2598252C2B",
"data":{

"statusCode":"000000",

"telX":"13020155449",

"dateCreated":"2018/10/27 15:55:55",
"callld":"5ec64c6b-4b98-4fd6-8ce8-ad07cf84481b"

1
"COdE":"OK",
"success":true

}
HiRtG

mEERPOEEESHEIRS,


https://error-center.aliyun.com/status/product/CCC

7 I¥Y

71 5 &4HF
AADIalEXEREASNT,
RPN LR BERABHE B ERINIZI, bRBEUSRERAREING, BEERALE
IR, LXHEIRN O AR RN RIS R,

tbin, EREFITUEZNNMEARS L, BAHCHSH, AREEUrniNRE, ABNEER
SHEAAED, SWMFUEPFN, BEEER "RMNRIBEARS EXERNTREER, RES
IR, BHE | ARASENSRENERE,

REOZFFINTRING, LR/ RBEARNEIVRRE,

AR/ BEAER: AnswerModei¥BEA1IE2, FHisEEITEATMLRE.
BIVRIEIR: TEXBREENNIVRHES, AREXMNAZIEHIDFERRIDIRELS =IF01Y
N-EEBAYERZHEAXBATERZEXKIVRAES, BYE=MEERES, MoAA%ZE
A TIMTRIE,
iRk
& O] LAEOpenAPI Explorerdh B##iz1TiZ3E O, &XBIHHESZNEN, E1T7HIE, OpenAPI
Explorera] LAE 514 M SDKA B RHI,

ERBH

am xE EBYE | ROIE ik

Action String = DialEx =4 a, RE: DialEx

AnswerMode Integer |2 1 EIFAR. SHARARN:
0: ivr
1: agent
2: skillgroupid

Callee String = 15732036617 WIS

Caller String = 02285196281 TS5



https://api.aliyun.com/#product=CCC&api=DialEx&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=DialEx&type=RPC&version=2017-07-05

Bm b33 EEwiE |THIE ik
Instanceld String = d278629c-c687 I 0L e SEABIID
-4aa3-b044-
4fe9b012e7ef
RoutPoint String = PaEF_1GAQXX] |. fn=EAnswerMode20, M{EN\EE
ZAID (ContractFlowld) ;
« f2RAnwserModeZ1, MMENE
IraefE, B ram_id@iFEny chudy
“RIGA,
- WRAnwserModeZ2, NIEANE
Iz BELH AT (X BEH queue)
Provider String S null SNEF T
REIiE
Bm b33 wBIE ik
Code String OK 07 LB
HttpStatus Integer 200 HTTPRZSED
Code
Message String 7 0 R4
Requestid String 26D1277F-55BF ERID
-453E-A6B2-
02B7E6F97699
StatusCode String 200 SRR R RS
StatusDesc String Okay SR ENR A
Success Boolean true BxEm
Taskid String 1554862235 ARINFFENESID, FRTURLES
97726619 o
HEMEZIRE,
TimeStamp String 1554862236398 ARONER BT R




8
BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=DialEx
&AnswerMode=1

&Callee=15732036617

&Caller=02285196281
&lInstanceld=d278629c-c687-4aa3-b044-4fe9b012e7ef
&RoutPoint=paEF_1GAQXX]

&< HIEKRSH>

EEIRERA
XML %=

<DialExResponse>
<TimeStamp>1554862236398</TimeStamp>
<StatusCode>200</StatusCode>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>26D1277F-55BF-453E-A6B2-02B7E6F97699</Requestld>
<Taskld>155486223597726619</Taskld>
<Success>true</Success>
<Code>0K</Code>

</DialExResponse>

JSON #& =,

{
"StatusCode":200,
"TimeStamp":"1554862236398",
"HttpStatusCode":200,
"Requestld":"26D1277F-55BF-453E-A6B2-02B7E6F97699",
"Taskld":"155486223597726619",
"Success":true,
"COde":“OK"

HiRg

mEERPOERESHEIRE.

7.2 ¥

B StartBack2BackCall& &2 IE,

RIFHUERBINTTEIEAR, EMHAAEERFUXNT, MEBRBI—PMEES{HE(Back to Back
Agent), EEEREEXFUENT, BEE, BFUEMNS, RREZEBNH—T2H. EXM
BRT, BFSTMHFMUNFAEEERREEEERE, FRRSRESTIRLRMISERS, it
i, RE. RBREXLSHESE.


https://error-center.aliyun.com/status/product/CCC

i

BT ATEOpenAPI Explorerh BIZiz{TiZiEN, X TIHESZNRAML.

Explorera] LAE 514 M SDKAR B REI,

IZ1THINE, OpenAPI

EREH
am 34 BERiE | mHIE ik
Action String = StartBack2 ZA&MES, BUE: StartBack2
BackCall
BackCall,
Callee String = 18801341452 WIS
Caller String = 17600668806 FUSH
Instanceld String = 9cfad875-6260 | 1y chyvsz 6D
-4a53-abbe-
b13e3fb31f7d | BEEENEMABRESHEELET
ZIFO i SER
AccessKeyld String &= XXX #RACcessKey 1D,
Number
ZHBIESHEEZEIE Finstanceldis
ERFMYPOIH, EREE, WS
BEMLIE— N8 E SLA T o] FoMER)
S,
Workflowld String = null EEZID
JHSH* \umﬁ%ﬁﬂﬂtiﬂiﬁ
FREVEA, BE=.
BB R
am 3] whiE iR
Code String OK 07 B2 AS
HttpStatus Integer 200 HTTPIR G
Code



https://api.aliyun.com/#product=CCC&api=StartBack2BackCall&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=StartBack2BackCall&type=RPC&version=2017-07-05

2R 30 w~HHE T iR
Message String x IV
Requestld String DE803553-8AA9 EESRID
-4B9D-9E4E-
A82BC69EDCEE
StatusCode String 200 SRR IR NS
StatusDesc String Okay SR R A A
Success Boolean true SEWTH
Taskid String ;53;;’6;‘;69 ARINEF= B contactid (BN BIE & b
7 7
BEIEID), BETLMESHEMESK
TimeStamp String 2018-07-13 14:06 A HNE R B
:08
AN
B KRB

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=StartBack2BackCall
&Callee=18801341452
&Caller=17600668806
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
E<AHIERBSH>

IEEIREIRE)

XML &=

<StartBack2BackCallResponse>

<StatusCode>200</StatusCode>
<TimeStamp>2018-07-13 14:06:08</TimeStamp>
<HttpStatusCode>200</HttpStatusCode>
<StatusDesc>0kay</StatusDesc>

<Requestld>DE803553-8AA9-4B9D-9E4E-A82BC69EDCEE</Requestid>
<Taskld>157166476967063733</Taskid>

<Success>true</Success>

<Code>0K</Code>
</StartBack2BackCallResponse>

JSON #& =,

{
"TimeStamp":"2018-07-13 14:06:08",




"StatusCode":200,

"HttpStatusCode":200,

"StatusDesc":"Okay",
"Requestid":"DE803553-8AA9-4B9D-9E4E-A82BC69EDCEE",
"Taskld":"157166476967063733",

"Success":true,

"COde":“OK“

iR

mEERPLOERESHEIRE.


https://error-center.aliyun.com/status/product/CCC

8 fiREHEIE

8.1 Bl REA

JE R CreateSkillGroup Bzt sE4A .,

i

RO LATEOpenAPI Explorerfh B#iE17i2#E 0, &ERITESENEM, E1TMINE, OpenAP
Explorero] LAB & & AL SDKAREB R .

BERE2H
2 E3id] BEYIE | RHIE iR
Action String = CreateSkil ZAMESHK. BUE: Createskil
lGroup Group
Instanceld String = 9cfad875-6260 O R A A5 4R B VA /R B 00 ch s ST
-4a53-ab6e-
b13e3fb31f7d | PP
AllowPriva Boolean & false S E L VHEFA ASNES
teOutbound
Number
Description String & ERILFEER ARl B SE R B A
OutboundPh RepeatList & 2ead4b47-db37 = 35 4 S ) S AL R MO AN S BB A 2 8D
oneNumberid. -43b3-8e32-
N ae71dg81620af |'°°
S#ZFRA0utboundPh
oneNumberld. 1= 5 2452
—MINFESHE, MRPESD
=88, WEZEE2Z1, fl
OutboundPhoneNumberld.1. Outl
[lid3i: 8
RoutingStr String & default A7 2t
ategy

oundPhon


https://api.aliyun.com/#product=CCC&api=CreateSkillGroup&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=CreateSkillGroup&type=RPC&version=2017-07-05

2 E4id] 5Pk | REHE iR
SkillLevel.N RepeatList & 5 HEERE
SkillLevel. 1% A _tEHAJUserld.
1EEREAER, tNRuserldhZ
A, WskillLeveltbt ZEEZY, HH
HEFTERFE.
-4013-b79d-
ec11a6a8f108 °
Userld. 12 AR E—1LRE, IR
BEZIZ, WEEEZS, H
Userld.l. Userld.2. Userid.3, LA
I, SFRIXE ZRAMFIK
SE N O SEAI B HE—FRIR H
JERamId, BIUUID,
B E#E
2 x8 ~PHIE iR
Code String OK 0 5
HttpStatus Integer 200 HTTPIR A
Code
Message String x IV
Requestld String 05B8C64B-008A EESRID
-427B-8B27-
84E372A291D6
SkillGroupld String 8fc24faa-4e15 7 O R 5 85 4R 1D
-43af-9c94-
5bb9ee568bb2
success Boolean true SRR




8
BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=CreateSkillGroup
&lInstanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&Name=&#i#8EH

&Description=Erj 4L EEH
&0utboundPhoneNumberld.1=2ead4b47-db37-43b3-8e32-ae71d81620af
&0utboundPhoneNumberld.2=f7c9e11a-045b-4c16-a52f-3a96b877582c
&Userld.1=8b33d247-128c-4013-b79d-ec11a6a8f108

&SkillLevel.1=5

&Userld.2=b27644cb-f491-4929-bd51-58ec34274360

&SkillLevel.2=9

&Userld.3=64873c7c-f4aa-41ad-8e44-213b8b4ee720

&SkillLevel.3=3

&AllowPrivateOutboundNumber=true

&<nHIERSH>

na=PAERRY
XML %=

<CreateSkillGroupResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>05B8C64B-008A-427B-8B27-84E372A291D6</Requestlid>
<Success>true</Success>
<Code>0K</Code>
<SkillGroupld>8fc24faa-4e15-43af-9c94-5bb9ee568bb2</SkillGroupld>
</CreateSkillGroupResponse>

JSON #&3{

{

"HttpStatusCode":200,
"Requestld":"05B8C64B-008A-427B-8B27-84E372A291D6",
"Success":true,

"COde" : "OK“,
"SkillGroupld":"8fc24faa-4e15-43af-9c94-5bb9ee568bb2"

HiRtG

mEERPLOERESHEIRE.

8.2 MkRE: REH

JE A DeleteSkillGroupl iRk AE4AR

iR EA:
MR ZFBEADNEERE, WEFEHLASHEB LA, REHACAKNR,


https://error-center.aliyun.com/status/product/CCC

RO LAEOpenAPI Explorerdh BiZiZ(TiZ#E& O, &XBIHESZNEIN, E17MINGE, OpenAPI
Explorero] LAB &1 & A SDKREB R .

EREY
E21 7 %y BEYE | ROIHE g
Action String | & DeleteSkil REMESH, WE: Deleteskil
lGroup Group
Instanceld String | 2 9cfad875-6260 | ropyipa 5 4o i R U0 chby SEHIID
-4a53-abb6e-
b13e3fb31f7d
skillGroupid String = 8fc24faa-4e15 N )
-43af-9c94-
5bb9ee568bb2
AR ¢
E21 7 3] PiE ik
Code String OK 0 R 55
HttpStatus Integer 200 HTTPIRASES
Code
Message String 7 I Rz
Requestld String A450574A-337F ERID
-43E2-BC59-
9C6594C994C6
Success Boolean true SEHT
i
BRI

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=DeleteSkillGroup
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d

&SkillGroupld=8fc24faa-4e15-43af-9c94-5bb9ee568bb2
&< HIFRSH>

IEHIREIRA



https://api.aliyun.com/#product=CCC&api=DeleteSkillGroup&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=DeleteSkillGroup&type=RPC&version=2017-07-05

XML &3

<DeleteSkillGroupResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>A450574A-337F-43E2-BC59-9C6594(C994C6</Requestid>
<Success>true</Success>
<Code>0K</Code>
</DeleteSkillGroupResponse>

JSON #&3{

"HttpStatusCode":200,
"Requestld":"A450574A-337F-43E2-BC59-9C6594C994C6",

"Success":true,
"COde":“OK"

}

&R

mEERPLOEREESHEIRE.

8.3 {2 aed
A AModifySkillGroupfB Bz BEHRI R . HiR . FMFSEBLAREARLE,
it
& T LATEOpenAPI Explorerd HiZiZ TiZ#E O, X HESZNRAI, E1T7MINE, OpenAPI
Explorero] LAB s & A SDKAREB R .
iBRBH
£ 7 £ 2Bk | RHIE f&in
Action sting | 2 ModifySkil | mgmzesm, miE: Modifyskil
(Group
lGroup,
Instanceld String = 9cfad875-6260 | &yt 4o 4043 e 2 01 chy 0 SEAID
-4a53-abb6e-
b13e3fb31f7d
Name String = ERRAZFR B AEA SR
geH
skillGroupid String = Oead7334-83e7 S B BE4RID
-42a0-a5bd-
c2efof18ef28



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ModifySkillGroup&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ModifySkillGroup&type=RPC&version=2017-07-05

2 E4id] 5Pk | REHE iR

AllowPriva Boolean & true S & 4 FERMNASNEEEH

teOutbound

Number

Description String & ERFAZIFEA LR RSBy B A

RfERA

OutboundPh RepeatList & 2ead4b47-db37 = I 4 R T R AR A SN S D B 25

oneNumberid. -43b3-8e32-

N ae71ds1620af |'°
2#ZFR0utboundPh
oneNumberld. 1= 5 2452
—MNINESE, NRBES
=88, WEZEEZ1, fl
OutboundPhoneNumberld.1. Outk
[lid3i: 8

RoutingStr String & default E G

ategy

SkillLevel.N RepeatlList & 5 B4R
SkillLevel. 1 & A Userld.1i&
EREAER, WRuserld iz
1, WskillLevelBFEEZ, HE
HEFTERF .

Userld.N RepeatList& 8b33d247-128c

-4013-b79d-
ec11a6a8f108

FEMARRREADRRLERFID

o

Userld TR AR BE—T4E, W
RBEST, WREERZD, Him
Userld.1, Userld.2, Userld.3, LA
I, FRXERRAMFIK
SHEIF ot SEAI B E—ARIRFF
JERamId, BIUUID,

oundPhon



EE#1E

am £ wHHE iR
Code String OK 07 LA
HttpStatus Integer 200 HTTPIR NS
Code
Message String I 0 A
Requestld String E49E170E-4481 ERID
-40A2-BC33-
3D789263F50E
Success Boolean true Sx T
=il
B KRB
http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ModifySkillGroup
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&Name=5 AR X #FHFEH
&SkillGroupld=0ead7334-83e7-42a0-a5bd-c2ef9f18ef28
&O0utboundPhoneNumberld.1=2ead4b47-db37-43b3-8e32-ae71d81620af
&Userld.1=8b33d247-128c-4013-b79d-ec11a6a8f108
&SkillLevel.1=5
&Userld.2=b27644cb-f491-4929-bd51-58ec34274360
&SkillLevel.2=9
&AllowPrivateOutboundNumber=true
&< HIFERSH>
IE 338 B )
XML #& =
<ModifySkillGroupResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>E49E170E-4481-40A2-BC33-3D789263F50E</Requestid>
<Success>true</Success>
<Code>0K</Code>
</ModifySkillGroupResponse>
JSON &=

{
"HttpStatusCode":200,
"Requestld":"E49E170E-4481-40A2-BC33-3D789263F50E",
"Success":true,
"Code":"OK“



hEERPLEEESHEIRT.

8.4 KA REAH TR

A ListSkillGroups3RERIF 0 b SEBI B FrE 12 BE4E .

@it
oI LAEOpenAPI Explorerf Ei%iE1Ti%#E 0, XL UHESENEIN, B1TMINE, OpenAP
Explorero] LAB & & pL SDKAEB R,

HRBH
am 34 BERE | TGIE fii ik
Action String = ListSkillGroups ZEEMESH,. BUE: Listskill
roups.
Instanceld string | 2 9cfad875-6260 | 1o my ik 448 4O IF I L STBYID
-4a53-ab6e-
b13e3fb31f7d
BB
am b3} whlE iR
Code String OK oz
HttpStatus Integer 200 HTTPIR S
Code
Message String x I Rz
Requestld String 19D09CCC-F298 ERID
-4124-849A-
AFA217819011
SkillGroups FREREIT0Y ch ) ST O 4R B
SkillGroup FREREIT0Y ch ) ST O 4R B



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListSkillGroups&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListSkillGroups&type=RPC&version=2017-07-05

am 3 w~PlE iR
AccQueueNa |String AliQ_acc26 accpAFI g
me 31 0ee27b3b-
6765-499a-a741-
61b16a901e51
AccSkillGr String AliS_acc26 acciE AL
oupName 31 0ee27b3b-
6765-499a-a741-
61b16a901e51
Instanceld String 9cfad875-6260 8548 B I/ B9 004 ch 0 S2461 1D
-4a53-abé6e-
b13e3fb31f7d
Outboundph SRAEE BE IR ITOME LU IR FT AN BT B8
oneNumbers
AR RIESHE
PhoneNumber $BEAE BE TR TSN LUR T OMS BT B
BHBIESHE
All;wOutbo Boolean true SELWHNE, EREURT
un
1. KFANRE, tLin400583ARiF5H
¥,
2. Y OSEHIEIRE .,
BHIESHB—RKREAAIFATFE, NERARIFR
¥, obA1) BAFHIRE, RFKITZ
SBNFERRE 2) ZSBABEKR
IVR, (BE2ACCAREIUX AWM.
Instanceld String 9cfad875-6260 B83E 2 A0 B3R A9 004 chuty S4B1D
-4a53-ab6e-
b13e3fb31f7d
Number String 02566040852 A=)
PhoneNumbe | String Ali Telecom B3E S D 415 B AR
rDescription
PhoneNumbe | String f49392e1-9714 HESREID, RAENERNE—RT
rid -42b1-al5a- '

9a2f0cd88ef1

¥




2R 30 w~HHE fiiiA

RemainingT | Integer 0 W SBRRMBENE. BAHH,

ime

TestOnly Boolean false SxEaNit SR

Trunks Integer 1 BIESTI PR, BT R
\BiE, FERETAT.

Usage String Inbound BIESMER, A (Inbound) |, IF
i (Outbound) , EZREFIEAM
¥ (Bidirection) , EA{EHMKAEAE
PhoneNumberTypeE X,
ZENERBURT:

1. KFHIRE, LLiN400S B ARARIFIMNE
2. [FY BN E
BIESE—RBATFAE, MRRRIEFR
0¥, olbA1) BRFIRE, AFP%&ITZ
SBEFERRE 2) ZSBARAEEAN
BARIVR, BERACCREBUXAM,

RoutingStr String default mE G

ategy

SkillGroup String RN REA H AL G B A

Description

SkillGroupld String Oee27b3b-6765 BEAE—ID RABHERNE—IFTE

-499a-a741- - '
61b16a901e51 e

SkillGroup  String Default HEAET, BEEREARNITNRLS

Name
Bl iE—,

UserCount | Integer 1 AR T R BT A

Success Boolean true

BB




8
BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListSkillGroups
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
E<AHIERSH>

na=pAERRY
XML &=

<ListSkillGroupsResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>19D09CCC-F298-4124-849A-AFA217819011</Requestld>
<SkillGroups>
<SkillGroup>
<UserCount>4</UserCount>
<AccSkillGroupName>AliS_acc2631 bb009681-b660-49fa-8ae3-3b84899f46b0
</AccSkillGroupName>
<OutboundPhoneNumbers>
</0OutboundPhoneNumbers>
<SkillGroupDescription></SkillGroupDescription>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<SkillGroupName>&Hij#: gE2H</SkillGroupName>
<AccQueueName>AliQ_acc2631_bb009681-b660-49fa-8ae3-3b84899f46b0</
AccQueueName>
<SkillGroupld>bb009681-b660-49fa-8ae3-3b84899f46b0</SkillGroupld>
</SkillGroup>
<SkillGroup>
<UserCount>14</UserCount>
<AccSkillGroupName>AliS_acc2631 0ee27b3b-6765-499a-a741-61b16a901e51
</AccSkillGroupName>
<OutboundPhoneNumbers>
<PhoneNumber>
<PhoneNumberld>f49392e1-9714-42b1-a15a-9a2f0cd88ef1</
PhoneNumberld>
<Trunks>1</Trunks>
<AllowOutbound>true</AllowOutbound>
<Number>02566040852</Number>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<TestOnly>false</TestOnly>
<PhoneNumberDescription>Ali Telecom</PhoneNumberDescription>
<Usage>Bidirection</Usage>
<RemainingTime>0</RemainingTime>
</PhoneNumber>
</0OutboundPhoneNumbers>
<SkillGroupDescription>EiA$k gE4H</SkillGroupDescription>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<SkillGroupName>Default</SkillGroupName>
<AccQueueName>AliQ_acc2631 0ee27b3b-6765-499a-a741-61b16a901e51</
AccQueueName>
<SkillGroupld>0ee27b3b-6765-499a-a741-61b16a901e51</SkillGroupld>
</SkillGroup>
</SkillGroups>
<Success>true</Success>
<Code>0K</Code>



</ListSkillGroupsResponse>

JSON &=

"HttpStatusCode":200,
"SkillGroups":{
"SkillGroup":[

"UserCount":4,
"AccSkillGroupName":"AliS_acc2631_bb009681-b660-49fa-8ae3-3b84899f46b0",
"OutboundPhoneNumbers":{

"PhoneNumber":[]

L

"SkillGroupDescription":"",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":"& /i AEAR",
"AccQueueName":"AliQ_acc2631_bb009681-b660-49fa-8ae3-3b84899f46b0",
"SkillGroupld":"bb009681-b660-49fa-8ae3-3b84899f46b0"

7

"UserCount":14,
"AccSkillGroupName":"AliS_acc2631_0ee27b3b-6765-499a-a741-61b16a901e51",
"OutboundPhoneNumbers":{

"PhoneNumber":|

{
"PhoneNumberld":"f49392e1-9714-42b1-a15a-9a2f0cd88ef1",
"Trunks":1,
"Number":"02566040852",
"AllowOutbound":true,
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"PhoneNumberDescription":"Ali Telecom",
"TestOnly":false,
"RemainingTime":0,
"Usage":"Bidirection"

}

]

L

"SkillGroupDescription":"BRiAFRAEA",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":"Default",
"AccQueueName":"AliQ_acc2631_0ee27b3b-6765-499a-a741-61b16a901e51",
"SkillGroupld":"0ee27b3b-6765-499a-a741-61b16a901e51"

}
]

1
"Requestld":"19D09CCC-F298-4124-849A-AFA217819011",
"Success":true,

"COde":"OK“

mEERPLEEESHEIRD.


https://error-center.aliyun.com/status/product/CCC

8.5 #FEHAXIXRAEATIR

8 A ListSkillGroupsOfUsersREX AL & Fr 3 fE@ O BER IR .

ik
O] LAEOpenAPI Explorerdh BiFiZ{TiZE O, &EXBIHESZWEM, E1T7HIE, OpenAPI
Explorero] LAB & &AL SDKAREB R .
BREH
am L34 _ERE | m6IE fiiR
Action string |2 ListskillG RAMESY, BUE: Listskille
roupsOfUser roupsOfUser
Instanceld String = 9cfad875-6260 0L o S0451 1 D
-4a53-abb6e-
b13e3fb31f7d
Userld String |2 €8b21767-bd08 | 1o sxmysr am B MR 1D
-4a6e-937e-
c46cdo7ffedd | ERXERRAMFKSTEIFIY ST
BB E—4RRFHIERamId, BIUUID
BEI#E
am b3 w~HHE T iR
Code String OK 0 A5
HttpStatus Integer 200 HTTPIRASEG
Code
Message String I 0 R
Requestld String E35B41EA-CO06C ERID
-44D6-8BE9-
9FE8960641FD
Skilllevels e g 2 LI ES
SkillLevel e g 2 LI ES



https://api.aliyun.com/#product=CCC&api=ListSkillGroupsOfUser&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListSkillGroupsOfUser&type=RPC&version=2017-07-05

2R 30 w~PlE fiiiA
Level Integer 5 BB 3
Instanceld String 9cfad875-6260 8548 B I/ B9 BE DU o0y SZ46 1D
-4a53-abbe-
b13e3fb31f7d
OutboundPh BB BE TR ITIME A IR ST SN BT
oneNumbers
BHBIESEH
PhoneNumber IR BEB RE BRI TIME IR T SN BT P
RHBIES
Alowautbo | Boolean | frue RERVING, BRERTF1) AT
un
&, L4005 BARRIFINT 2) 1F1Yp
IDERIEIRE ., BIESH—RERIFR
0¥, MRARFRIFE, TJbA1) HAFH
RE, APRITIZSBRFERTE 2
) ZSBARAPEKRMRIVR, ERACCRE
WX A
Instanceld String 9cfad875-6260 B3 S 5 73 /R B9 004 ch /ST D
-4a53-ab6e-
b13e3fb31f7d
Number String 01086486105 HIES R
Phone!\lu.mbe String Ali Telecom B3 S B 15 B R
rDescription
PhoneNumbe | String 2ead4b47-db37 BESEID, RAENERNE— R
rid -43b3-8e32- .
ae71d81620af e
RemainingT | Integer 0 Wit SBRKEEEE, BN,
ime
TestOnly Boolean false Sx St 2
Trunks Integer 1

BIESHNPAHE, ROENZRELE
BiE, BIERRETAT.




2 b4 wHE iR

Usage String Bidirection HESEMER, TN, BE, C
ZENBAFFAFMMEL, Inbound,
Outbound, Bidirection, _iR{EmH#K2E
ZAPhoneNumberTypeE X, ZEN
FZRBATF1) KFHNRE, L4005
BAARFIMNFE 2) FIYPOLFBIRE,
BIESHB—REAAIFAEFE, NERARIFR
0¥, aTbA1) BAFHURE, BFPKRITZ
SBRIFFRRE 2) ZSBRAEEATN
BXZIRIVR, (BEEACCREIGX AR,

RoutingStr String default TR

ategy

SkillGroup String ERERARZIIHFAR BRI B A

Description A

SkillGroupld String Oead7334-83e7 BEAE—ID RABHNERNE—IRR

-42a0-a5bd- '
c2efof18ef28 .

Name P2z |
BlchiE—,
AT,

success Boolean true SR

=
BRRA

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListSkillGroupsOfUser
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d

&Userld=c8b21767-bd0e-4a6e-937e-c46cd07ff6dd

&<AHERSE>

IEEIREIRE)




XML &3

<ListSkillGroupsOfUserResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>E35B41EA-C06C-44D6-8BE9-9FE8960641FD</Requestid>
<Success>true</Success>
<Code>0K</Code>

<SkillLevels>
<SkillLevel>

<SkillLevelld>121145</SkillLevelld>

<Skill>

<QutboundPhoneNumbers>
<PhoneNumber>

PhoneNumberld>

<PhoneNumberld>2ead4b47-db37-43b3-8e32-ae71d81620af</

<Trunks>1</Trunks>

<AllowOutbound>true</AllowOutbound>
<Number>01086486105</Number>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<TestOnly>false</TestOnly>

<PhoneNumberDescription>Ali Telecom</PhoneNumberDescription>
<Province>1t & </Province>

<City>1t =</ City>

<Usage>Bidirection</Usage>

<RemainingTime>0</RemainingTime>

</PhoneNumber>
</OutboundPhoneNumbers>
<SkillGroupDescription>& 5 K37+ A Z{EH</SkillGroupDescription>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<SkillGroupName>& 5 Rz #54k gE¢H</SkillGroupName>
<SkillGroupld>0ead7334-83e7-42a0-a5bd-c2ef9f18ef28</SkillGroupld>

</Skill>

<Level>5</Level>

</SkillLevel>
<SkillLevel>

<SkillLevelld>116786</SkillLevelld>

<Skill>

<OutboundPhoneNumbers>
<PhoneNumber>

PhoneNumberld>

<PhoneNumberld>f49392e1-9714-42b1-a15a-9a2f0cd88efl1</

<Trunks>1</Trunks>

<AllowOutbound>true</AllowOutbound>
<Number>02566040852</Number>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<TestOnly>false</TestOnly>

<PhoneNumberDescription>Ali Telecom</PhoneNumberDescription>
<Usage>Bidirection</Usage>

<RemainingTime>0</RemainingTime>

</PhoneNumber>
</OutboundPhoneNumbers>
<SkillGroupDescription>EKiA$z g4 </SkillGroupDescription>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<SkillGroupName>Default</SkillGroupName>
<SkillGroupld>0ee27b3b-6765-499a-a741-61b16a901e51</SkillGroupld>

</Skill>

<Level>5</Level>

</SkillLevel>
</SkillLevels>



</ListSkillGroupsOfUserResponse>

JSON &=

"HttpStatusCode":200,
"Requestld":"E35B41EA-C06C-44D6-8BE9-9FE8960641FD",
"Success":true,

"COde" : “OK",

"SkillLevels":{

"SkillLevel":[

{

"SkillLevelld":"121145",

"Skill":{
"OutboundPhoneNumbers":{
"PhoneNumber":[

{
"PhoneNumberld":"2ead4b47-db37-43b3-8e32-ae71d81620af",
"Trunks":1,
"Number":"01086486105",
"AllowQutbound":true,
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"PhoneNumberDescription":"Ali Telecom",
"TestOnly":false,
"Province":"dt:=",
"City":“jt;i",
"RemainingTime":0,
"Usage":"Bidirection"

}

]

L

"SkillGroupDescription":"&EHAZIFARER",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":"& S AT 8EE",
"SkillGroupld":"0ead7334-83e7-42a0-a5bd-c2ef9f18ef28"
}

n

b

"SkillLevelld":"116786",

"Skill":{
"OutboundPhoneNumbers":{
"PhoneNumber":[

’Level" 5

{
"PhoneNumberld":"f49392e1-9714-42b1-a15a-9a2f0cd88ef1",
"Trunks":1,
"Number":"02566040852",
"AllowOutbound":true,
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"PhoneNumberDescription":"Ali Telecom",
"TestOnly":false,
"RemainingTime":0,
"Usage":"Bidirection"

}

]

B

"SkillGroupDescription":"BRIAEL BELH",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":"Default",
"SkillGroupld":"0ee27b3b-6765-499a-a741-61b16a901e51"

"ILevel“ :5

}



]
}
}

&R

mEERPOERESHEIRE.

8.6 K REHME XX FRTIE
A A ListUsersOfSkillGroup3RER— MR BE AR 5 &
Bk
oI LAEOpenAPI Explorerf Ei%ia1Ti%E 0, REXBUHEEZNEIN, BTMINE, OpenAP
Explorera] LAE &4 M SDKAEERHI.
HRBH
Bm b 30} =EBYiE |REHE ik
Action String = ListUsersO RAMESY,. BUE: ListUsersO
fSkillGroup
fskillGroup,
-4a53-abbe- e
b13e3fb3ifzd  |LEHID
PageNumber Integer |2 1 ATES
PageSize Integer |2 5 ATAN
skillGroupid String = Oead7334-83e7 A ARENE P B R AE4E 1D
-42a0-a5bd-
c2efof18ef28
BREI¥E
Bm b3 whlE ik
Code String OK 07 B
HttpStatus Integer 200 HTTPIR NS
Code
Message String I 0 A



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListUsersOfSkillGroup&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListUsersOfSkillGroup&type=RPC&version=2017-07-05

am b3 whlE T iR
Requestld String C0628E65-1D39 ESRID
-4C26-9AF8-
E64775D4BEOF
Success Boolean true SERI
Users RERE B — MR AL A B T
List pSELTE S
User pSELIES
Detail P S B
Department | String IT FRELR]
DisplayName |String =4 ARHeE
Email String 17839227541@ ﬁﬁF‘E"]@.?HﬂB'ﬁ:ﬂiﬂ:
163.com
LoginName String xinyan APERS
Phone String 123456778 A EIES
Instanceld String 9cfad875-6260 FA A B A& B9 I 04 ch /521D
-4a53-ab6e-
b13e3fb31f7d
Ramid String 2064346271 FB 2 B 5 REEGRAMBK 2 1D
75162163
Roles BPNfAETIE
Role RBPNRETIE
Instanceld String 9cfad875-6260 £ € FF A B BI04 ch 0y ST
-4a53-ab6e-
b13e3fb31f7d
Privileges %@*RBE?U;E
Privilege

AERRYIE




am b3 whlE T iR

PrivilegeD String XXX WREA

escription

Privilegeld | String xxx IIRID, R4 H ERBIE— TR

PrivilegeN String XXX WIRSH, ESKk—

ame '

RoleDescri String AAfE fa ik

ption

Roleld String 4c2e158e-ddd9 @D, RAEHERNE—IE RS
-464a-a3fc- '
338ecal0277c

RoleName String AGENT &SR

UserCount Integer 0 % G i E P R

SkillLevels AP AR IR AL ARIERI SR, —

FolLARE TR+ aE4.
SkillLevel AP AR R A A RN SR, —
FrlARE FEafged.

Level Integer 4 BB

Instanceld String 9cfad875-6260 $ 848 FF7 3/ B I 04 ch ST D
-4a53-ab6e-
b13e3fb31f7d

SkillGroup String EERAZIHTAR LA B R

Description =/

SkillGroupld String Oead7334-83e7 BEAE—ID R&SEHERGE—IR
-42a0-a5bd- '
c2efof18ef28 (B

SkillGl’OUp String EERAX i EE ?i’ﬁ‘ééﬂ%%"‘—, %HEEEFEUHEE{N%ZUHEP’B‘;E

Name A

Bl E—,




=1 2] HlE ik

o
Userld String 8b33d247-128c AAID, RAEEHERNE—AFRT
-4013-b79d- '

ec11a6a8f108 AR EZRAMF K S 7E 10 gy 3EFIBY
EE—iRRfFFHIERamId, BIUUID,

PageNumber |Integer 1 ATES
PageSize Integer 5 ATTAIN
TotalCount Integer 2 o
R

IER G
http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListUsersOfSkillGroup
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&PageNumber=1
&PageSize=5
&SkillGroupld=0ead7334-83e7-42a0-a5bd-c2ef9f18ef28
Q<R HBERSH>

IE iR ERp)

XML &=

<ListUsersOfSkillGroupResponse>
<HttpStatusCode>200</HttpStatusCode>
<Users>
<PageNumber>1</PageNumber>
<TotalCount>2</TotalCount>
<PageSize>5</PageSize>
<List>
<User>
<Detail>
<Phone></Phone>
<Email>seagull.zwc@alibaba-inc.com</Email>
<LoginName>zwc_test 2</LoginName>
<Department></Department>
<DisplayName>fg & </DisplayName>
</Detail>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<Userld>8b33d247-128c-4013-b79d-ec11a6a8f108</Userld>
<Ramld>206434627175162163</Ramld>
<SkillLevels>
<SkillLevel>
<SkillLevelld>121131</SkillLevelld>



<Skill>
<SkillGroupDescription>&/§# A3z #5 A & A</SkillGroup
Description>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</
Instanceld>
<SkillGroupName>& G RZ 354 BELH</SkillGroupName>
<SkillGroupld>0ead7334-83e7-42a0-a5bd-c2ef9f18ef28</
SkillGroupld>
</Skill>
<Level>5</Level>
</SkillLevel>
</SkillLevels>
<Roles>
<Role>
<RoleName>AGENT</RoleName>
<UserCount>0</UserCount>
<Privileges>
</Privileges>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<RoleDescription>4f&</RoleDescription>
<Roleld>4c2e158e-ddd9-464a-a3fc-338ecal10277c</Roleld>
</Role>
</Roles>
</User>
<User>
<Detail>
<Phone></Phone>
<Email>17839227541@163.com</Email>
<LoginName>xinyan</LoginName>
<Department></Department>
<DisplayName>2&E</DisplayName>
</Detail>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<Userld>b27644cb-f491-4929-bd51-58ec34274360</Userld>
<RamId>2087687511490631192</Ramld>
<SkillLevels>
<SkillLevel>
<SkillLevelld>121132</SkillLevelld>
<Skill>
<SkillGroupDescription>& G Rz #5 A Z{EH</SkillGroup
Description>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</
Instanceld>
<SkillGroupName>& [ R 5 aELH </ SkillGroupName>
<SkillGroupld>0ead7334-83e7-42a0-a5bd-c2efof18ef28</
SkillGroupld>
</Skill>
<Level>9</Level>
</SkillLevel>
</SkillLevels>
<Roles>
<Role>
<RoleName>AGENT</RoleName>
<UserCount>0</UserCount>
<Privileges>
</Privileges>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<RoleDescription>4&</RoleDescription>
<Roleld>4c2e158e-ddd9-464a-a3fc-338ecal0277c</Roleld>
</Role>
</Roles>
</User>
</List>
</Users>



<Requestld>C0628E65-1D39-4C26-9AF8-E64775D4BEOF</Requestld>
<Success>true</Success>
<Code>0OK</Code>

</ListUsersOfSkillGroupResponse>

JSON &=

"Users":{
"PageNumber":1,
"TotalCount":2,
"PageSize":5,
"List":{

"User":[

{
"Detail":{
Ilphonell:"",
"Email":"seagull.zwc@alibaba-inc.com",
"LoginName":"zwc_test_2",
"DisplayName":"f§&&",
"Department":""
L
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"Userld":"8b33d247-128c-4013-b79d-ec11a6a8f108",
"Ramld":"206434627175162163",
"Roles":{
"Role":[

{

"RoleName":"AGENT",

"UserCount":0,
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"Privileges":{

"Privilege":[]

1
"RoleDescription":"A2f&",
"Roleld":"4c2e158e-ddd9-464a-a3fc-338ecal10277c"
}
]

L
"SkillLevels":{
"SkillLevel":[

"SkillLevelld":"1271131",

"Skill":{

"SkillGroupDescription":"&EHEAZIFARER",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":"& G RZiFiAEA",
"SkillGroupld":"0ead7334-83e7-42a0-a5bd-c2ef9f18ef28"

}

n

’Level" :5
]

1

{

"Detail":{

Ilphonell:"",
"Email":"17839227541@163.com",
"LoginName":"xinyan",
"DisplayName":"£5",
"Department":""

}

’Instanceld":“9cfad875—6260—4a53—ab6e—b1 3e3fb31f7d",



"Userld":"b27644cb-f491-4929-bd51-58ec34274360",
"Ramld":"2087687511490631192",

"Roles":{

"Role":[

{

"RoleName":"AGENT",

"UserCount":0,
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"Privileges":{

"Privilege":[]

"'RoleDescription“ AR
"Roleld":"4c2e158e-ddd9-464a-a3fc-338ecal10277c"
}
]

L
"SkillLevels":{
"SkillLevel":[

{

"SkillLevelld":"121132",

"Skill":{
"SkillGroupDescription":"& /G AZIFARER",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":"& G AZiFaeE",
"SkillGroupld":"0ead7334-83e7-42a0-a5bd-c2ef9f18ef28"

b

"Level":9

"HttpStatusCode":200,
"Requestld":"C0628E65-1D39-4C26-9AF8-E64775D4BEOF",
"Success":true,

"COde" . “OK"

}
HiRtG

mEERPOEEESHEIRE.

8.7 M REH il IR fE

JEFRemoveUsersFromSkillGroup A— M RELA PSR,

iRk
RO AFEOpenAPI Explorerd Bi%iE17iZ#E 0, &EXFITEELZNREM. E17MINGE, OpenAP
Explorero] LAB & & a SDKAREB R .

I


https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=RemoveUsersFromSkillGroup&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=RemoveUsersFromSkillGroup&type=RPC&version=2017-07-05

ERBH

am b3 =ERE | T6IE fiiR
Action String | & RemoveUser | =g s, BUYE: RemoveUser
sFromSkill
G sFromSkillGroup,
roup
Instanceld String = 18b4febd-12f7 TS8P B IO oy SEIID
-4ab6-91d1-
bf43b854f35c¢
SkillGrouplid String = b9458ffa-b3aa SR8 B P B35 AE4E 1D
-4747-ach0-
f0c8acbabe95
Userld.N RepeatlLisf & ad7dea7f-c735 SRR A ch g E A 1D
-4f00-a725-
7278d7e802dd |Userld. 1EARER—NLRE, 0
RS, WFEEST, Hlu
Userld.1, Userld.2, Userld.3, LA
IR, FRIXEERAMFK
STEFM O HE—ARIRHF
3ERamlId, BUUID,
REIEE
£ 7 E3:0) whiE T iR
Code String OK 07 RS
HttpStatus Integer 200 HTTPIRANED
Code
Message String x IV
Requestld String AF9834D8-6D09 ERID
-4A1B-BADB-
B019D9D444(C8
Success Boolean true SEHTH
B

EXRTHB



http(s)://[Endpoint]/?Action=RemoveUsersFromSkillGroup

&lInstanceld=18b4f6bd-12f7-4ab6-91d1-bf43b854f35c

&SkillGroupld=b9458ffa-b3aa-4747-acb0-f0c8acbabe95
&Userld.1=ad7dea7f-c735-4f00-a725-7278d7e802dd
&Userld.2=4e893baa-81e3-4a3b-88fa-c50dfadeda24
&Userld 3=396e6ab4-8a3f-46ec-a81f-274efb06cc51

<PNHBERSH>

IEEIREIRE)

XML &=

<RemoveUsersFromSkillGroupResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>AF9834D8-6D09-4A1B-BADB-B019D9D444(C8</Requestld>
<Success>true</Success>
<Code>0K</Code>

</RemoveUsersFromSkillGroupResponse>

JSON &=

{
"HttpStatusCode":200,
"Requestld":"AF9834D8-6D09-4A1B-BADB-B019D9D444(8",

"Success":true,

"COde":“OK“
}
HiRg
mRERPOEEESEIRD
8.8 {2 PR REH ST S 55
A ModifySkillGroupOutboundNumbers{& B4 8E 4R O SMNTE BBIET &,
@it
{EBILATEOpenAPI Explorerd B#ia1Ti%E N, X EHESZNAM. BITHINE, OpenAP
Explorero] LAB & & pL SDKAEB R,
EREH
Bm E3:0) EEwiE | mHIE iR
Action sting |2 ModifySkil RGMESH, BE: Modifyskil
lGroupOutb
oundNumbers lGroupOutboundNumbers,
Instanceld String = 9cfad875-6260 | &yt s o043 e 2 [ 1 chy 00 SEAID
-4a53-ab6e-
b13e3fb31f7d



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ModifySkillGroupOutboundNumbers&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ModifySkillGroupOutboundNumbers&type=RPC&version=2017-07-05

2R 3] BEYIE |RHIE fiid
OperationType |Integer |2 1 T mR. BE
1=#1g, ELEANNRESERM
EEENNPNERTIEeR
2 =R, EENNFAESBNG
A B9 ST 51 2= oo BR
3=FF, BHRIIMNFSEIIERD
NSBEER, BEANRESEH
EMESMNFES SRS,
HEXH, REHER.
OutboundPh Repeatlisf2 2ead4b47-db37 I A T R AR SN S R 2
oneNumberld. -43b3-8e32- O .
N 2071d81620af fBID, 4005 BARZIFINTFE, BN
40051, REEMIIR,
B ZFR0utboundPh
oneNumberld.1&3 R4 E
—MNESEE, MRPEST
S, WEEERST, flu
OutboundPhoneNumberld.1. OutbhoundPhont
i3 i: 38
SkillGroupid String = €c6010943-c0f6 18 X BE4RID
-44e5-8f94-
60a85a647178
AccessKeyld String ) XXX #REACCessKey D
B EI¥1E
B 3] THHE ik
Code String OK 07 S
HttpStatus Integer 200 HTTPIR A
Code
Message String 7 0 A
Requestld String 05B8C64B-008A BERID
-427B-8B27-
84E372A291D6




=1 2] HlE ik

success Boolean true
EEI

R
BRI

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ModifySkillGroupOutboundNumbers
&lInstanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d

&OperationType=1
&0utboundPhoneNumberld.1=2ead4b47-db37-43b3-8e32-ae71d81620af
&0utboundPhoneNumberld.2=f7c9e11a-045b-4c16-a52f-3a96b877582c
&SkillGroupld=c6010943-c0f6-44e5-8f94-60a85a647178

&< HIEKRSE>

EEIRE 7RG
XML &=

<ModifySkillGroupOutboundNumbersResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>05B8C64B-008A-427B-8B27-84E372A291D6</Requestld>
<Success>true</Success>
<Code>0K</Code>

</ModifySkillGroupOutboundNumbersResponse>

JSON #& =,

{
"HttpStatusCode":200,
"Requestld":"05B8C64B-008A-427B-8B27-84E372A291D6",

"Success":true,
"COde":“OK"

}
HiReg

mEERPOEREESHEIRE.


https://error-center.aliyun.com/status/product/CCC

9 Bik

9.1 HIEER

A HCreateUsertIZEF .

tIZAFREEEBHR:

1. EBR=EN b CreateUseriZEORIZABF, ABIEERAM

AUpdateLoginProfilel AfsEAF 218, FEEAAUpdateLoginProfileiZ O, £#
PasswordResetRequired>#&O$EE A Z5, FEEAAUpdateLoginProfilei# AR, &1

PasswordResetRequired BEIRE Nfalse ARIEEBH RN BERAEEBKZ

i

RO PATEOpenAPI Explorerd BHiEiz{TiZiEO, @XEHESZNREML,

Explorera] LAE 514 M SDKA B RHI.,

IZfTRINE, OpenAPI

HRBH
am b 30} EEwiE | mHIE fiEik
Action String = CreateUser Zg4MESH,. BUE: CreateUser
DisplayName String = B APleg
Email String % 18866668888@ Ha}:. EE;?H]Mq:ﬂﬂilt
163.com
WMERNERKIEEMYS, MM as
Py ch BRI, URBFPEE
650
Instanceld String = 9cfad875-6260 12 P B IR0 oh /b ST4B) D
-4a53-ab6e-
b13e3fb31f7d
LoginName String = wangming2 HAPERE
Roleld.N RepeatList 2 4c2e158e-ddd9 A NREPNEE, SEANGES
-464a-a3fc- '
338ecal0277c ID
Phone String & 18866668888 AP EESH



https://api.aliyun.com/#product=CCC&api=CreateUser&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=CreateUser&type=RPC&version=2017-07-05

am b33 rERE | m6IE fi iR

PrivateOut String & a08d255e-12a5 AMASNESFEHPhoneNumberld

boundNumbe -48f8-93e0-

rid 6b8elb6dec5a

SkillGroupld.N |RepeatList®&® O0ead7334-83e7 S 01|52 A P 4D S 0 A6 41D

-42a0-a5bd- ’
c2efof18ef28 SkillGroupld. 184 R4 EE— M

REHh, MRIPESMxEEA, N
S=EELZA, flin SkillGroupld.l
. SkillGroupld.2. SkillGroupld.3
, DALLZEHE,

skillLevelN | Repeatlist ‘ FOURR P AT B AL R0
BEHER
SkillLevel.13&/R A SkillGroupld. 189
FEeES R, WRSkillGroupldAZ
1, WskillLevelBFEZ1S, HA
HERERE I, RMSSETH
B9E KR,

BB

am b0} wHlE ik

Code String OK 0 5

HttpStatus Integer 200 HTTPYR &S

Code

Message String 7 RIS

Requestld String 4A2E1761-8C19 FERID

-4788-BA76-
6C8902A6D5E9
Success Boolean true SEHT




=1 2] HlE ik

Userld String 7ed274a5-6351 mARNAL S
-4dbd-9f13- i
6ac63c8ef296

iR ER:

X B 2 RAMF U S-7£ I Y o SEA1 9 e
—#riRHFIERamId, EIUUID,

R
BRI

http(s)://[Endpoint]/?Action=CreateUser
&DisplayName=F 8§

&EmMail=18866668888@163.com
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&LoginName=wangming2
&Roleld.1=4c2e158e-ddd9-464a-a3fc-338ecal10277c
&R HIFRSH>

EEIRE RG]
XML %=

<HttpStatusCode>200</HttpStatusCode>
<Requestld>4A2E1761-8C19-4788-BA76-6C8902A6D5E9</Requestld>
<Userld>7ed274a5-6351-4dbd-9f13-6ac63c8ef296</Userld>
<Success>true</Success>

<Code>0OK</Code>

JSON &=

{
"HttpStatusCode": 200,

"Requestld": "4A2E1761-8C19-4788-BA76-6C8902A6D5E9",
"Userld": "7ed274a5-6351-4dbd-9f13-6ac63c8ef296",
"Success": true,

llcodell: IlOK"

HEERPOLEEESHEIRD.


https://error-center.aliyun.com/status/product/CCC

9.2 BIREMR

A ARemoveUsers A—NEIY i SEF) ch RS BR— A A .,

@it
fRBILATEOpenAPI Explorerf B#EiE T2 0, RELIHTEEBNEM, ZITHMN/E, OpenAPI
Explorero] LAB & &AL SDKAREB R .
BREH
am b3 _ERE | m6IE fiiR
Action String |2 RemoveUsers | zgumses#. HUE: RemoveUser
So
Instanceld String = 9cfad875-6260 | oz pe mr et 1 0 ch 0y SEAB)ID
-4a53-ab6e-
b13e3fb31f7d
Userld.N RepeatlList 2 7ed274a5-6351 572 15 B9 IE0U o ST ch B B 22 1D
-4dbd-9f13-
6ac63c8ef296 |Userld. 1EANRBBR—NLE, W
RSN, WFEEST, Hlu
Userld.1, Userld.2, Userld.3, LA
IR, BRESETANIERR
B,
BB
am E3:0) wHlE ik
Code String OK 07 6
HttpStatus Integer 200 HTTPIR AT
Code
Message String % 0 R 2
Requestid String 1F9834D8-6D09 EESRID
-4A1B-BADB-
B019D9D444D8
Success Boolean true SERI



https://api.aliyun.com/#product=CCC&api=RemoveUsers&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=RemoveUsers&type=RPC&version=2017-07-05

8

BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=RemoveUsers
&lInstanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&Userld.1=7ed274a5-6351-4dbd-9f13-6ac63c8ef296
&Userld.2=0534f3d7-151d-45c7-a998-ca3e9f3d4c94
&Userld.3=89a2b26c-ef45-4f0a-9344-832195e76dec

&<AHERBSE>
1IF &R B 7R
XML &=

<RemoveUsersResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>1F9834D8-6D09-4A1B-BADB-B019D9D444D8</Requestid>

<Success>true</Success>
<Code>0OK</Code>
</RemoveUsersResponse>

JSON &=

{
"HttpStatusCode":200,
"Requestld":"1F9834D8-6D09-4A1B-BADB-B019D9D444D8",

"Success":true,
"COde":"OK"

}
HiRtG

mEERPLEEESHEIRS.

9.3 IEEMR

EAModifyUserfE X B P #UHRE,

iRzt
RO LATEOpenAPI Explorerf B#iE172#E 0, &EFRITESEZNEM, E1TMINE, OpenAP
Explorero] LAB & & a SDKAEB R .

EREH

B/ £ _rERE (HIE ik

Action String = ModifyUser RAMESH ., BUE: ModifyUser

o



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ModifyUser&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ModifyUser&type=RPC&version=2017-07-05

2R b3 rERE | m6IE fi iR
DisplayName | String = E8 ARNLE
Email String = 18866668888@ P B9 B8, R R
163.com
Instanceld String = 9cfad875-6260 0.0 chty S D
-4a53-abb6e-
b13e3fb31f7d
Phone String = 18866668888 RS
-464a-a3fc- '
338eca10277¢ | P
Userld String = 6f3e7751-fa61 SEXEEPID
-453f-8057-
a2fe9741a387 | FRXERRAMFKSEIFIY T
BB E—4RRFHIERamId, BIUUID
PrivateOut String &= a08d255e-12a5 A ASMESFBEIPhoneNumberld
boundNumbe -48f8-93e0-
rid 6b8el1b6dec5a
SkillGroupld.N |RepeatList& O0ead7334-83e7 $E RO R P 4D AR BE4AID
-42a0-a5bd- )
c2efof18ef28 SkillGroupld. 1B ARHER —
REATh, MEPESMEEA, N
TEEZ, flm SkillGroupld.1
. SkillGroupld.2. SkillGroupld.3
, DAL,
SkillLevel.N RepeatList & 4

5 01 A P BN\ B 2 BB R B 2

BEAFR,

skillLevel. 1%/~ A SkillGroupld.18Y
REEAER, tRSkillGroupld A%
A, WskillLevelEHZEZA, HE
HERERF .




EE#1E

Bm b3 whlE (::}%
Code String OK I K253
HttpStatus Integer 200 HTTPIR NS
Code
Message String I 0 A
Requestld String BA03159C-E808 ERID
-4FF1-B27E-
A61B6E888D7F
Success Boolean true SET
]
B RRAB

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ModifyUser
&DisplayName==FBf

&Email=18866668888@163.com
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&Phone=18866668888
&Roleld.1=4c2e158e-ddd9-464a-a3fc-338eca10277c
&Userld=6f3e7751-fa61-453f-8057-a2fe9741a387

&< HIFRSH>

EEIRE 7RG
XML &=

<ModifyUserResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>BA03159C-E808-4FF1-B27E-A61B6E888D7F</Requestid>
<Success>true</Success>
<Code>0K</Code>

</ModifyUserResponse>

JSON #& =,

"HttpStatusCode":200,
"Requestld":"BA03159C-E808-4FF1-B27E-A61B6ES8SD7F",
"Success":true,

"COde":"OK“



hEERPLEEESHEIRT.

9.4 ERER

R GetUsertRIERA P IDIRELAFPER.

FTERMAE, Hed, MRy, URRFRHAFPFARGES.

@ik
RalLATEOpenAPI Explorerf HiRiE T2, REXEHEEZNRM, BITANE, OpenAPI
Explorero] LAB & & A SDKAREB R .
HERBH
Bm b3 =EEWiE | mHIE ik
Action String = GetUser ZAMESH,. BUE: GetUser,
Instanceld String = 9cfad875-6260 I 0L e SEABID
-4a53-ab6e-
b13e3fb31f7d
Userld String = 6f3e7751-fa61 AID
-453f-8057-
a2fe9741a387 | ERXERRAMFIKSFEIFIY dit\T
Bl EE—RIRFHIERamId, BIUUID
REIEE
am b33 wBIE T iR
Code String OK 07 6
HttpStatus Integer 200 HTTPIRANED
Code
Message String x 0 R
Requestld String 9FBA26B0-462B ERID
-4D77-B78F-
AF35560DBC71



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=GetUser&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=GetUser&type=RPC&version=2017-07-05

am b3 whlE T iR

Success Boolean true SEHTH

User APES

Detail HF¥MEE, @Transient

Department | String IT FFELR]

DisplayName |String FH BEHNLE

Email String 18866068888@ | m g en 7 e
163.com

LoginName String user05 APERE

Phone String 18866668888 A EES

Instanceld | String 9cfad875-6260 | g i R AGUE I B SEAALID
-4a53-ab6e-
b13e3fb31f7d

Ramid String 2022546212 FB 2 B 3 REEGRAMBK 2 1D
08793807

Roles AP NmesE

Role AP NmesE

Instanceld String 9cfad875-6260 £ €8 FF 3B B9 IF0U by ST46I 1D
-4a53-abée-
b13e3fb31f7d

RoleDescri String ArE @ A

ption

Roleld String 4c2e158e-ddd9 FEID, RAEEDERNE—IFRT
-464a-a3fc- '
338ecal0277c

RoleName String AGENT EE

SkillLevels AP RN AR SR, — M

FoILARE TRk aE4A.




2R 30 w~HHE fiiiA
SkillLevel FIE AR IR AL A R RI 2R, —
FoJLARE F1EaHse .
Level Integer 4 FBER
Skill A
Instanceld String 9cfad875-6260 854 73 B B9 0F0U 0 ST 1D
-4a53-abbe-
b13e3fb31f7d
SkillGroup String ERERARZIIHFAR B SE G B AR
Description {EH
SkillGroupld String 0ead7334-83e7 HALAHE—ID, R4 B A R B — R
-42a0-a5bd- '
c2efof18ef28 o
SkillGroup | String SERATIRE | gapmes, BEERIIROENDOSE
Name 4
Bl tE—,
SkillLevelld String 121335 AR —ID, RN R —R
A
-453f-8057- '
a2fe9741a387 O -
FRXEZRAMTF K S 72 1F 04 f () SEA
BIE—FRIRFIERamId, BIUUID,
=il
B KR fB
http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=GetUser
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&Userld=6f3e7751-fa61-453f-8057-a2fe9741a387
&< HiEKRSE>
IEFIR BB
XML #&=

<GetUserResponse>




<User>
<Detail>
<Phone>18866668888</Phone>
<Email>18866668888@163.com</Email>
<LoginName>user05</LoginName>
<DisplayName>=F Bi</DisplayName>
<Department></Department>
</Detail>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<Userld>6f3e7751-fa61-453f-8057-a2fe9741a387</Userld>
<Ramld>202254621208793807</Ramld>
<Roles>
<Role>
<RoleName>AGENT</RoleName>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<RoleDescription>4f&</RoleDescription>
<Roleld>4c2e158e-ddd9-464a-a3fc-338ecal0277c</Roleld>
</Role>
</Roles>
<SkillLevels>
<SkillLevel>
<SkillLevelld>121335</SkillLevelld>
<Skill>
<SkillGroupDescription>& 53 A2 35 A R EF</SkillGroupDescription>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<SkillGroupName>& 5 K3z #5#k sEH</SkillGroupName>
<SkillGroupld>0ead7334-83e7-42a0-a5bd-c2ef9f18ef28</SkillGroupld>
</Skill>
<Level>4</Level>
</SkillLevel>
</SkillLevels>
</User>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>9FBA26B0-462B-4D77-B78F-AF35560DBC71</Requestid>
<Success>true</Success>
<Code>0OK</Code>
</GetUserResponse>

JSON #& =,

"User":{

"Detail":{
"Phone":"18866668888",
"Email":"18866668888@163.com",
"LoginName":"user05",
"Department":"",
"DisplayName":" £ 88"

"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"Userld":"6f3e7751-fa61-453f-8057-a2fe9741a387",
"Ramld":"202254621208793807",

"SkillLevels":{

"SkillLevel":[

"SkillLevelld":"121335",

"Skill":{

"SkillGroupDescription":"&EHAZIFARER",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":"&ER A5 8EA",
"SkillGroupld":"0ead7334-83e7-42a0-a5bd-c2ef9f18ef28"
}

"’Leve ":4



}
]

L
"Roles":{
"Role":[

"RoleName":"AGENT",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"RoleDescription":"44f&",
"Roleld":"4c2e158e-ddd9-464a-a3fc-338ecal10277c"
}
]
}

L

"HttpStatusCode":200,
"Requestld":"9FBA26B0-462B-4D77-B78F-AF35560DBC71",
"Success":true,

"COde":"OK“

}
HiRg

mEERPOEREESHEIRT.

9.5 RENEMRIIE

A ListUsersIRERIEIY O SEHIP B FRE R,
TERMAE, WEEE, BERS, URRERHAFPEAGE,

it
RO LATEOpenAPI Explorerfh B##iE172E 0, &EFRITESENEM, E1TMINE, OpenAP
Explorero] LAB &1 &AL SDKAREB R .
BRBH
£ 7 E 2ERiE | mHIE fiiid
Action String = ListUsers RAMESH . BYE: ListUsers,
Instanceld String = 9cfad875-6260 R ER FE P B BE DY b S24B) 1D
-4a53-ab6e-
b13e3fb31f7d
PageNumber Integer |2 1 ATEE

PageSize Integer |2 2 ATHN



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListUsers&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListUsers&type=RPC&version=2017-07-05

EE#1E

Bm b3 whlE iR
Code String OK 0 5
HttpStatus Integer 200 HTTPIR A
Code
Message String 7 0 A
Requestld String 707EF054-E614 ERID
-4A4A-98D4-
F4457073F111
Success Boolean true Sx T
Users SRENE) B9 IE0Y oy S h B0 R P 513
List pSELIES
User pSELTES
Detail APEAER.
Department String IT R R ]
DisplayName | String B ARleg
Email String 18866668888@ FA P B4 8, F R4 bt
163.com
LoginName String user05 RS
Phone String 18866668888 AP EES
Instanceld String 9cfad875-6260 F P B U9/ (9 020U oy STAB 1 D
-4a53-ab6e-
b13e3fb31f7d
Primary Boolean false e 3
PrivateOut String a08d255e-12a5 A ASNEE R PhoneNumberld
boundNumbe -48f8-93e0-
rid 6b8elbédec5a




2R 30 w~PlE fiiiA

Ramlid String 2930329314 A et B BIRAM K 2 1D
68912519

Roles APNAesE

Role APNAesE

Instanceld String 9cfad875-6260 £ € 7 U3/ B9 00U ch /) STAB 1D
-4a53-ab6e-
b13e3fb31f7d

RgleDescri String A TE ek

ption

Roleld String 4c2e158e-ddd9 BEID, EAEDERGE—IRTG.
-464a-a3fc-
338ecal0277c

RoleName String AGENT BB LR

SkillLevels AP AR IR AR SR, —

FoILARE F1EaHksEdE.
SkillLevel AP AR MR ARIBRI SR, — N
PO LARE FEUREEd.

Level Integer 4 R BERT

Skill A

Instanceld String 9cfad875-6260 5 848 FF 3 R B I 04 ch ST D
-4a53-ab6e-
b13e3fb31f7d

SkillGroup String EEBEAZBAR B BELA G B IR

Description &M

SkillGroupld | String O0ead7334-83e7 BEEAE—ID, RAEEINERNE— IR
-42a0-a5bd- .
c2efof18ef28 o

EkillGl’OUp String ’iﬁ&ﬁi%&ﬁ% BEHAES, BEEFARELIEN N

ame pA

BlhmE—,




Bm xy whlE ik
GG
Userld String b80bd838-a5a5 BPID, R&BEHDERNE— RS
-4ed3-ac9a- '
30be353d0e52 ERXEZRAMF MK S A0 B L4 59
E—4RRFIERamId, BIUUID,
PageNumber |Integer 1 pAEES
PageSize Integer 2 AT
TotalCount Integer 14 T m
R
IER G

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListUsers
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&PageNumber=1

&PageSize=2

&<NIFRSH>

IEEIREIRE)

XML &=

<ListUsersResponse>
<HttpStatusCode>200</HttpStatusCode>

<Users>

<PageNumber>1</PageNumber>
<TotalCount>14</TotalCount>

<PageSize>2</PageSize>

<List>

<User>

<Detail>

<Phone></Phone>
<Email>293417@alibaba-inc.com</Email>

<LoginName>yanle12312321232</LoginName>
<Department></Department>
<DisplayName>ly0021</DisplayName>

</Detail>

<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<Primary>false</Primary>
<Userld>b80bd838-a5a5-4ed3-ac9a-30be353d0e52</Userld>
<Ramld>293032931468912519</Ramld>

<SkillLevels>
<SkillLevel>

<SkillLevelld>121151</SkillLevelld>




<Skill>
<SkillGroupDescription>&/§# A3z #5 A & A</SkillGroup
Description>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</
Instanceld>
<SkillGroupName>& G RZ 354 BELH</SkillGroupName>
<SkillGroupld>0ead7334-83e7-42a0-a5bd-c2ef9f18ef28</
SkillGroupld>
</Skill>
<Level>5</Level>
</SkillLevel>
</SkillLevels>
<Roles>
<Role>
<RoleName>AGENT</RoleName>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<RoleDescription>#fE#</RoleDescription>
<Roleld>4c2e158e-ddd9-464a-a3fc-338ecal10277c</Roleld>
</Role>
</Roles>
</User>
<User>
<Detail>
<Phone>18866668888</Phone>
<Email>18866668888@163.com</Email>
<LoginName>user05</LoginName>
<Department></Department>
<DisplayName>=ZEHf</DisplayName>
</Detail>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<Primary>false</Primary>
<Userld>6f3e7751-fa61-453f-8057-a2fe9741a387</Userld>
<Ramld>202254621208793807</Ramld>
<SkillLevels>
<SkillLevel>
<SkillLevelld>121335</SkillLevelld>
<Skill>
<SkillGroupDescription>& G R37# A G {E R </SkillGroup
Description>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</

Instanceld>
<SkillGroupName>& 5 K3z 5k gEH</SkillGroupName>
<SkillGroupld>0ead7334-83e7-42a0-a5bd-c2ef9f18ef28</
SkillGroupld>
</Skill>
<Level>4</Level>
</SkillLevel>
</SkillLevels>
<Roles>
<Role>
<RoleName>AGENT</RoleName>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<RoleDescription>4/&</RoleDescription>
<Roleld>4c2e158e-ddd9-464a-a3fc-338ecal0277c</Roleld>
</Role>
</Roles>
</User>
</List>
</Users>

<Requestld>707EF054-E614-4A4A-98D4-F4457073F111</Requestid>
<Success>true</Success>
<Code>0K</Code>



</ListUsersResponse>

JSON &=

"Users":{
"PageNumber":1,
"TotalCount": 14,

"PageSize":2,

"List":{

"User":[
"Detail":{
Ilphonell : "",

"Email":"293417@alibaba-inc.com",
"LoginName":"yanle12312321232",
"DisplayName":"ly0021",
"Department":""

L
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"Userld":"b80bd838-a5a5-4ed3-ac9a-30be353d0e52",
"Primary":false,

"Ramld":"293032931468912519",

"Roles":{

"Role":[

{
"RoleName":"AGENT",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"RoleDescription":"A2f&",
"Roleld":"4c2e158e-ddd9-464a-a3fc-338ecal0277c"

}

]

L
"SkillLevels":{
"SkillLevel":[

{

"SkillLevelld":"1271151",

"Skill":{

"SkillGroupDescription":"& /G AZIFARER",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":"&F#H Az iFH8EE",
"SkillGroupld":"0ead7334-83e7-42a0-a5bd-c2ef9f18ef28"

"ILevel" :5
]
),
{
"Detail":{
"Phone":"18866668888",
"Email":"18866668888@163.com",
"LoginName":"user05",

"DisplayName":"EH85",
"Department":""

b
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"Userld":"6f3e7751-fa61-453f-8057-a2fe9741a387",
"Primary":false,

"Ramld":"202254621208793807",

"Roles":{

"Role":[

{



"RoleName":"AGENT",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"RoleDescription":"A44f&",
"Roleld":"4c2e158e-ddd9-464a-a3fc-338ecal10277c"

}

]

L
"SkillLevels":{
"SkillLevel":[

"SkillLevelld":"121335",
"Skill":{
"SkillGroupDescription":"& i AZiIFARER",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":"& S AT 155 8E4E",
"SkillGroupld":"0ead7334-83e7-42a0-a5bd-c2ef9f18ef28"
L

"Level":4

L
"HttpStatusCode":200,
"Requestld":"707EF054-E614-4A4A-98D4-F4457073F111",

"Success":true,
"COdE":"OK"

}

HiR
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am b33 rERE | m6IE fi iR

Instanceld String = 9cfad875-6260 | e e it 0 0 cp 0y STABIID
-4a53-ab6e-
b13e3fb31f7d

UserRamlid.N RepeatlLisf & 6f3e7751-fa61 SR E RS D ESRAM 1D
-453f-8057-
a2fe9741a387

Roleld.N RepeatList & 4c2e158e-ddd9 SR P B B ID
-464a-a3fc-
338ecal0277c

SkillGroupld.N |RepeatlList® Oead7334-83e7 0l E P R IR B4 821D
-42a0-a5bd-
c2efof18ef28

SkillLevel.N RepeatListE‘ 4 HoZAPREENRAERT

AL §i

am b 30} wHlE f&E ik

Code String OK 07 6

HttpStatus Integer 200 HTTPIR AT

Code

Message String x 0 =

Requestld String BA03159C-E808 EESRID

-4FF1-B27E-
A61B6E888D7F
Success Boolean true SEETH
N
RGN

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=AssignUsers
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&UserRamld.1=6f3e7751-fa61-453f-8057-a2fe9741a387

&< HIFRSH>

IEHIREIRA



XML &3

<AssignUsersResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>BA03159C-E808-4FF1-B27E-A61B6E888D7F</Requestid>
<Success>true</Success>
<Code>0K</Code>

</AssignUsersResponse>

JSON #&3{

"HttpStatusCode":200,
"Requestld":"BA03159C-E808-4FF1-B27E-A61B6ES8SD7F",
"Success":true,

"COde":"OK“

}
&R

mEERPLOEREESHEIRE.

9.7 RENERE B ERIIER

A ListRealTimeAgentSRERIFIY /O SEH h AT A D] 3 RHI 4TS, HhoJER EARAT=RR
DRELEFETAFNS,

@ik
oI LAEOpenAPI Explorerf Ei%ia1Ti%E 0, B UHESZNEIN, BTMINE, OpenAP
Explorera] LAE 514 M SDKA B RHI,
BERBH
BIR xE EBYE |ROIE ik
Action String |2 ListRealTi REMESH, IE: ListRealTi
meAgent
meAgent,
Instanceld String = 9cfad875-6260 45 3KEN A 5 (00U o) SEAB) 1D
-4a53-abb6e-
b13e3fb31f7d
AL ¢
BR *y wIE (i1}
Code String OK 0 RZA5



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListRealTimeAgent&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListRealTimeAgent&type=RPC&version=2017-07-05

2R 3 w~PlE fiiiA
Data SRENE) B 0R.04 by ST b B B P2 51
User SRELE) B 0R.04 by ST b B B P2 51
DisplayName |String LS YN BERRS
Dn String 80315299 BEATS
Phone String 18801341452 WMEENS
Ramid String 2157710248 MERAMEZKS
22688680
SkillLevels BP AR EARANZE, — A
FPOLUARE FEaREEd.
Skilllevel AP FARNKEARANER, — 10
FolLARE F1EaHsE 4.
Level Integer 5 R BERS
Instanceld String 9cfad875-6260 $ B4R FF 3 B B9 104 ch by STAB1
-4a53-ab6e-
b13e3fb31f7d
SkillGroup String IR BEA AR B R
Description
-499a-a741- '
61b16a901e51 &
SkillGroup | String Default REAET, BEEMIAMOIFL PO
Name
fhE—,
o
State String 3

AR




am b3 whlE T iR
StateDesc String x % ARSI
HttpStatus Integer 200 HTTPYRANES
10N U=
Code
Message String I 0 A
Requestld String 51DE4272-1711 ERID
-4FF3-805F-
7FBD225TAAO0D
Success Boolean true SR
Pl
IERGN]

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListRealTimeAgent
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
E<RNHIBEBRSH>

EEIRE 7RG
XML &=

<ListRealTimeAgentResponse>
<HttpStatusCode>200</HttpStatusCode>
<Data>
<User>
<Dn>80315299</Dn>
<Phone>18801341452</Phone>
<DisplayName>t&iR § N4 E</DisplayName>
<Ramld>215771024822688680</Ramld>
<SkillLevels>
<SkillLevel>
<SkillLevelld>116793</SkillLevelld>
<Skill>
<SkillGroupDescription></SkillGroupDescription>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<SkillGroupName>=) R gE4H</SkillGroupName>
<SkillGroupld>528433ab-11eb-4279-99dc-3aee89e086f0</SkillGroup
Id>
</Skill>
<Level>5</Level>
</SkillLevel>
</SkillLevels>
<StateDesc>k_E#</StateDesc>
</User>
<User>
<Dn>80315524</Dn>
<Phone>18801341452</Phone>
<DisplayName>t&tr & A\ 2 FE</DisplayName>



<Ramld>205408124822685486</Ramld>
<SkillLevels>
<SkillLevel>
<SkillLevelld>116722</SkillLevelld>
<Skill>
<SkillGroupDescription>E1A$z BE£H</SkillGroupDescription>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<SkillGroupName>Default</SkillGroupName>
<SkillGroupld>0ee27b3b-6765-499a-a741-61b16a901e51</

SkillGroupld>
</Skill>
<Level>5</Level>
</SkillLevel>

</SkillLevels>
<StateDesc>F % </StateDesc>
</User>
<User>
<Dn>80320550</Dn>
<Phone></Phone>
<State>3</State>
<DisplayName>cloudcallcenter</DisplayName>
<Ramld>1059803544828509</Ramld>
<SkillLevels>
<SkillLevel>
<SkillLevelld>101271</SkillLevelld>
<Skill>
<SkillGroupDescription>ZkiA$z 8E£H</SkillGroupDescription>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<SkillGroupName>Default</SkillGroupName>
<SkillGroupld>0ee27b3b-6765-499a-a741-61b16a901e51</
SkillGroupld>
</Skill>
<Level>5</Level>
</SkillLevel>
<SkillLevel>
<SkillLevelld>114479</SkillLevelld>
<Skill>
<SkillGroupDescription>##i</SkillGroupDescription>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<SkillGroupName>&E & gE4H</SkillGroupName>
<SkillGroupld>a053e6d5-16ee-4283-9c81-631b78ae08a2</SkillGroup
Id>
</Skill>
<Level>5</Level>
</SkillLevel>
<SkillLevel>
<SkillLevelld>114163</SkillLevelld>
<Skill>
<SkillGroupDescription></SkillGroupDescription>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<SkillGroupName>T 8 #% gE2H</SkillGroupName>
<SkillGroupld>bb009681-b660-49fa-8ae3-3b84899f46b0</SkillGroup
Id>
</Skill>
<Level>5</Level>
</SkillLevel>
</SkillLevels>
<StateDesc>Z [f</StateDesc>
</User>
</Data>
<Requestld>51DE4272-1711-4FF3-805F-7FBD2251AA0D</Requestid>
<Success>true</Success>
<Code>0K</Code>



</ListRealTimeAgentResponse>

JSON &=

"Data":{
"User":[

{

"Dn":"80315299",
"Phone":"18801341452",
"DisplayName":"#ER S NLFE",
"Ramld":"215771024822688680",
"StateDesc":"X_ 4",
"SkillLevels":{

"SkillLevel":[

{

"SkillLevelld":"116793",

"Skill":{
"SkillGroupDescription":"",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":"E Rk BEA",
"SkillGroupld":"528433ab-11eb-4279-99dc-3aee89e086f0"

"'Level" 5

]
1
{

"Dn":"80315524",
"Phone":"18801341452",
"DisplayName":"#ER S NLFE",
"Ramld":"205408124822685486",
"StateDesc":"k_ 4",

"SkillLevels":{
"SkillLevel":[

{

"SkillLevelld":"116722",

"Skill":{

"SkillGroupDescription":"BAIAFL REAR",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":"Default",
"SkillGroupld":"0ee27b3b-6765-499a-a741-61b16a901e51"

}

n

'Level" :5
]

b
"Dn":"80320550",

llphone" : "",

"State":"3",
"DisplayName":"cloudcallcenter",
"Ramlid":"1059803544828509",
"StateDesc":"Z=H",

"SkillLevels":{

"SkillLevel":[

{

"SkillLevelld":"101271",

"Skill":{

"SkillGroupDescription":"BRIAEL BELR",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",



"SkillGroupName":"Default",
"SkillGroupld":"0ee27b3b-6765-499a-a741-61b16a901e51"

“'Level" 5

b

"SkillLevelld":"114479",
"Skill":{

"SkillGroupDescription": "f#iR",
"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",

"SkillGroupName":"&5E H L RER",

"SkillGroupld":"a053e6d5-16ee-4283-9c81-631b78ae08a2"

}

n

b

"SkillLevelld":"114163",
"Skill":{
"SkillGroupDescription

ILevel" 5

n.nn

. 7

"Instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"SkillGroupName":" BB aEA",
"SkillGroupld":"bb009681-b660-49fa-8ae3-3b84899f46b0"

"'Level" 5

]

}
}
]

Iy
"HttpStatusCode":200,
"Requestld":"51DE4272-1711-4FF3-805F-7FBD2251AAQD",

"Success":true,
"COde":“OK"

&R
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Bm xy EEwiE |THIE ik
Instanceld String = d278629C-C687 | 2 by e P it 0 0L cp 0y SEAB D
-4aa3-b044-
4fe9b012e7ef
Ramlid.N RepeatlLisf & 1059803544 MEERIRAM D
828509
Event.N RepeatList& BN =
BIF: BN BN
1$II ,II %%H ’Il ?}E%H ,II \Eii’
iﬁ” III mﬁ” ’II é:é:ﬁ” III %
B )" KRB " KB
I}]” ,II %iygz” ’Il %_\L)\{é:nt
%I! III *ﬁ%” o
StartTime Long ) 1555297200000 FEYA R i)
AR RIR R —/NY, EEET
ERESEE/NF1/NY, BURIRE.
StOpTime Long & 1555300800000 %Eﬁﬂ?lﬁ EﬁiA%éEﬁquE—lJ
AR ¢
Bm *E wHIE ik
AgentEvent R BRSLEIE
List
AgentEvent BRI
Event String i RS RAHIA,
EventTime Long 1555299918000 =405 B )
Instanceld String d278629c-c687 00U ch 0 SEA6ID
-4aa3-b044-
4fe9b012e7ef
LoginName String ccctest BEERE




Bm xy wIE ik
Ramld Long 2059803544 EEREBIRAMEIK 1D
828509
SkillGroupids i ST
SkillGroup FERE X B0 AL T
SkillGroupld String 014a9696-931d B 8E481D
-49db-ae9%6-
111d2098a548
SkillGroup String Default LA LR
Name
Code String OK 0 RZA5
Code
Message String x R B
Requestld String ADB327AC-6ABF ERID
-4FE9-A52E-
AAB9894CDOE7
Success Boolean true CEan)
=il
IERGN]

http(s)://ccc.cn-hangzhou.aliyuncs.com/?Action=ListAgentEvents
&Instanceld=d278629c-c687-4aa3-b044-4fe9b012e7ef
&Ramld.1=1059803544828509

E<RHIERSH>

1IE &R [ERG)
XML &=

<ListAgentEventsResponse>
<HttpStatusCode>200</HttpStatusCode>
<AgentEventList>
<AgentEvent>
<SkillGrouplds>
<SkillGroup>
<SkillcroupName>Default</SkillGroupName>
<SkillGroupld>014a9696-931d-49db-ae96-111d2098a548</SkillGroupld



</SkillGroup>
</SkillGrouplds>
<LoginName>ccctest</LoginName>
<EventTime>1555299917000</EventTime>
<Event>&{EF</Event>
<Instanceld>d278629c-c687-4aa3-b044-4fe9b012e7ef</Instanceld>
<Ramld>2059803544828509</Ramlid>
</AgentEvent>
<AgentEvent>
<SkillGrouplds>
<SkillGroup>
<SkillcroupName>Default</SkillGroupName>
<SkillGroupld>014a9696-931d-49db-ae96-111d2098a548</SkillGroupld

</SkillGroup>
</SkillGrouplds>
<LoginName>ccctest</LoginName>
<EventTime>1555299918000</EventTime>
<Event>& H</Event>
<Instanceld>d278629c-c687-4aa3-b044-4fe9b012e7ef</Instanceld>
<Ramld>2059803544828509</Ramld>
</AgentEvent>
</AgentEventList>
<Requestld>ADB327AC-6ABF-4FE9-A52E-AAB9894CD0OE7</Requestid>
<Success>true</Success>
<Code>0K</Code>
</ListAgentEventsResponse>

JSON &=

{
"HttpStatusCode":200,
"AgentEventList":{
"AgentEvent":[

"SkillGrouplds":{
"SkillGroup":[

"SkillGroupName":"Default",
"SkillGroupld":"014a9696-931d-49db-ae96-111d2098a548"

}
]
}

n n.n

LoginName":"ccctest",

"Eventll:ll%%“’

"EventTime":1555299917000,
"Instanceld":"d278629c-c687-4aa3-b044-4fe9b012e7ef",
"Ramld":2059803544828509

b

"SkillGrouplds":{
"SkillGroup":[

"SkillGroupName":"Default",
"SkillGroupld":"014a9696-931d-49db-ae96-111d2098a548"
}

]

L

"LoginName":"ccctest",

"Event" : "§H:|| ",

"EventTime":1555299918000,
"Instanceld":"d278629c-c687-4aa3-b044-4fe9b012e7ef",
"Ramld":2059803544828509



}
]

b
"Requestld":"ADB327AC-6ABF-4FE9-A52E-AAB9894CDOE7",

"Success":true,
"COde":“OK"

mEERPLOEEESHEIRE.

9.9 ZX 4 E MBI REH
& FAModifySkillGroupOfUserfE B 4 & M B B3R REA.,
@it
fROJLAEOpenAPI Explorerf Ei#iE1Ti%#E 0, £FXBIHEEENEN, BTMINE, OpenAP
Explorero] LAB & & a SDKAREB R .
ERB¥
am b33 BERiE | mOIE ik
Action sting |2 ModifySkil RAMESH. BUE: Modifyskil
lGroupOfUser
lGroupOfUser,
Instanceld String = 9cfad875-6260 I 0L e SEABID
-4a53-abé6e-
b13e3fb31f7d
Roleld.N RepeatlLisf 2 4c2e158e-ddd9 BARFRESHEEID
-464a-a3fc- i
338ecal0277c
Userld String = b394cf26-8d5c BB E P ID
-4494-8f40-
68a2aba8ba64d
SkillGroupld.N |RepeatlList& O0ead7334-83e7 0l B P BRI B3 821D
-42a0-a5bd-
c2efof18ef28
SkillLevel.N RepeatList& 4

12 UE I BER B



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ModifySkillGroupOfUser&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ModifySkillGroupOfUser&type=RPC&version=2017-07-05

EE#1E

am £ wHHE iR
Code String OK 07 LA
HttpStatus Integer 200 HTTPIR A5
Code
Message String I 0 A
Requestld String 4A2E1761-8C19 ERID
-4788-BA76-
6C8902A6D5E9
Success Boolean true Sx T
=il
IERGN]
http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ModifySkillGroupOfUser
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&Roleld.1=4c2e158e-ddd9-464a-a3fc-338ecal10277c
&Userld=b394cf26-8d5c-4494-8f40-68a2aba8ba64
&<AHIERSH>
IEEIREIRA
XML # 5
<ModifySkillGroupOfUserResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>4A2E1761-8C19-4788-BA76-6C8902A6D5E9</Requestid>
<Success>true</Success>
<Code>0K</Code>
</ModifySkillGroupOfUserResponse>
JSON #&=
{
"HttpStatusCode":200,
"Requestld":"4A2E1761-8C19-4788-BA76-6C8902A6D5E9",
"Success":true,
Ilcodell:lloK"
}
5%t

mEERPLOEREESHEIRS.


https://error-center.aliyun.com/status/product/CCC

9.10 EFERER
T AFindUsersIREXIFIY O SEF IR B P,

TERMAE, Ktd, MRy, URRFRMBFFAGES.

@it
& O] LAEOpenAPI Explorerdh BRIz TiZ#E O, &XBIHESZNEIN, E17HINGE, OpenAPI
Explorera] LAE 514 M SDKAREEREI,
EREH
am 3.4 BERE | THIE fii ik
Action String | & FindUsers RHEMESH, BE: FindUsers,
Criteria string | & test HEWER, TUEBRERNERT
B,
Instanceld string | 2 9cfads75-6260 | teprmy m = 0P 04 chILSEHIID
-4a53-ab6e-
b13e3fb31f7d
PageNumber Integer |2 1 HEES
PageSize Integer |2 2 AT
AccessKeyld String a XXX #RBACcessKey 1D
BB 4E
am 3] THE iR
Code String OK oz
HttpStatus Integer 200 HTTPIR AR
Code
Message String 7 I Rz
Requestld String EAF3C248-E123 ERID
-4471B-A545-
B6CD0O2E98EED
Success Boolean true SR



https://api.aliyun.com/#product=CCC&api=FindUsers&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=FindUsers&type=RPC&version=2017-07-05

am b3 whlE T iR

Users SREVE) B 0% 04 cp S P R P 5136

List ySELIES

User pSELIES

Detail PSS

Department String IT B A R

DisplayName | String test ARNeS

Email String test@alibaba-inc. B P B0 B8 R R st
com

LoginName String test123 ARG

Phone String 13601763214 A EES

Instanceld String 9cfad875-6260 F P B U9/ (9 00U ch by STAB1 1D
-4a53-ab6e-
b13e3fb31f7d

PrivateOut String a08d255e-12a5 A NSMESFBEIPhoneNumberld

boundNumbe -48f8-93e0-

rid 6b8el1b6dec5a

Ramid String 2949110362 FB 2 B 5 REEGRAMBK 2 1D
01260519

Roles APNResE

Role APNResE

Instanceld String 9cfad875-6260 £ € 7 U9/ B9 00U ch /by STAB 1 D
-4a53-ab6e-
b13e3fb31f7d

RoleDescri String EER @ ik

ption

Roleld String 59a3d864-2f98

-4f5e-84ec-
cleal3af93f3

FAEID, REBMEMIIE—IRRAT,




2R 30 w~HHE fiiiA
RoleName String ADMIN & B2
SkillLevels EREAPE—MRBANSR, — M ERE
BPTILAE T2 #ae4A,
SkillLevel ERBPE—REANSR, — ERE
BFTE T2 a4,
Level Integer 4 RS
Skill B
Instanceld String 9cfad875-6260 $ 854 B A BI04 ch 0 ST
-4a53-abbe-
b13e3fb31f7d
SkillGroup String R AL S B R
Description
SkillGroupld String a053e6d5-16ee BEEAE—ID, RAEEIERNE— IR
-4283-9c81- .
631b78ac08a2 | °
. . b N ok 4
skilGroup | string ARRe REAET, BREFIARIITFIPLSE
Name
Bl HE—,
SkillLevelld String 181792 REERE—ID, REERERNE—T
R,
Userld String 674a5953-21d5 B I —ARia
-4ee9-9b42-
eb8813d6d844 ERIXE RRAMFIKSEIFIY ity SEAIEY
H—#RiRFHIERamId, BIUUID,
PageNumber |Integer 1 ATEE
PageSize Integer 10 ATAN
TotalCount Integer 1

HREE




8

BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=FindUsers
&Criteria=test
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&PageNumber=1

&PageSize=2

Q<A HIFRSEH>

IEEIREIRE)

XML &=

<FindUsersResponse>
<code>0K</code>
<httpStatusCode>200</httpStatusCode>
<requestld>EAF3C248-E123-441B-A545-B6CD02E98EED</requestld>
<success>true</success>
<users>
<list>

<detail>
<department></department>
<displayName>test</displayName>
<email>test@alibaba-inc.com</email>
<loginName>test123</loginName>
<phone>13601763214</phone>
</detail>
<instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</instanceld>
<privateOutboundNumberld></privateOutboundNumberld>
<ramld>294911036201260519</ramld>
<roles>
<instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</instanceld>
<roleDescription>& 2 R </roleDescription>
<roleld>59a3d864-2f98-4f5e-84ec-c1eal3af93f3</roleld>
<roleName>ADMIN</roleName>
</roles>
<skillLevels>
<level>5</level>
<skill>
<instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</instanceld>
<skillGroupDescription></skillGroupDescription>
<skillGroupld>2e4714f8-9¢36-426b-b50f-ee3e70d97119</skillGroupld>
<skillGroupName>FE/N_test</skillGroupName>
</skill>
<skillLevelld>141147</skillLevelld>
</skillLevels>
<skillLevels>
<level>5</level>
<skill>
<instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</instanceld>
<skillGroupDescription>#gi&</skillGroupDescription>
<skillGroupld>a053e6d5-16ee-4283-9¢81-631b78ae08a2</skillGroupld>
<skillGroupName>EiAfzgELH</skillGroupName>
</skill>
<skillLevelld>181792</skillLevelld>
</skillLevels>
<skillLevels>
<level>5</level>



<skill>

<instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</instanceld>
<skillGroupDescription></skillGroupDescription>
<skillGroupld>a53f9f4e-0a02-422e-bab5-df5e13cd9abd</skillGroupld>

<skillGroupName>Z X% gEH</skillGroupName>
</skill>

<skillLevelld>144870</skillLevelld>
</skillLevels>

<userld>674a5953-21d5-4ee9-9b42-eb8813d6d844</userld>
</list>

<pageNumber>1</pageNumber>
<pageSize>10</pageSize>
<totalCount>1</totalCount>
</users>

</FindUsersResponse>

JSON &=

"users":{
"totalCount":1,
"pageSize":10,
"pageNumber":1,
"list":[

"detail":{
"phone":"13601763214",

"email":"test@alibaba-inc.com",
"department":"",

"displayName":"test",
"loginName":"test123"

"userld":"674a5953-21d5-4ee9-9b42-eb881 3d6d844",
"roles":[

"roleDescription":"&E1E 5",
"instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"roleName":"ADMIN",

"roleld":"59a3d864-2f98-4f5e-84ec-c1eal3af93f3"
}

I
"instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"skillLevels":[

"level":5,

"skill":{
"skillGroupDescription":"",
"skillGroupld":"2e4714f8-9¢36-426b-b50f-ee3e70d97119",
"instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"skillGroupName":"E/N_test"

L
"skillLevelld":"141147"
b

"level":5,

"skill":{

"skillGroupDescription":"#g&",
"skillGroupld":"a053e6d5-16ee-4283-9c81-631b78ae08a2",

"instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"skillGroupName":"2tIA$; BER"

L
"skillLevelid":"181792"
L



"level":5,
"skill":{
"skillGroupDescription":""

"skillGroupld":"a53f9f4e- 0a02-422e-bab5-df5e13cd9abd",
"instanceld":"9cfad875-6260-4a53-ab6e-b13e3fb31f7d",

"skillGroupName":"ZEMid L pEH"

b
"skillLevelld":"144870"
}

.,’privateOutbOUndNumbe”du:un'
"ramld":"294911036201260519"
}
]

L
"httpStatusCode":200,

"requestld":"EAF3C248-E123-441B-A545-B6CD02E98EED",

|Ic0dell:ll0KllI
"success":true

HiRtG

HEERPLEEELHIRSE

9.11 S ERFELENRS

A FAResetUserStatusE & B H IR HI AL
Ak

&I PATEOpenAP] Explorerp BE#%i51

Explorero] LAB s & a SDKAREB R .

TIZEQD, REZHESENEN., BTHINE, OpenAPI

BERB¥
Bm xy EEWiE | THIE ik
Action String = ResetUserStatus ZAMESH . BUE: ResetUserS
tatus,
Instanceld String = d278629c-c687 = IE0Y chitySTBIID
-4aa3-b044-
4fe9b012e7ef
RamidList.N RepeatList& 12345678 ZEM L FRSHRamId, &8
RUBEZLLRELEORSE
B, Kt AAKTHTEE ZKRE
ATERELFNRSER, EY
ListUsers#E #1T&EIEIRE



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ResetUserStatus&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ResetUserStatus&type=RPC&version=2017-07-05
https://help.aliyun.com/document_detail/63052.html?spm=a2c4g.11186623.6.669.60a42ec43cAdOk
https://help.aliyun.com/document_detail/63052.html?spm=a2c4g.11186623.6.669.60a42ec43cAdOk

EE#1E

2 E3id HE fiiik
Code String OK 07 fR 85
HttpStatus Integer 200 0 RLIR S F8
Code
Message String % M RHRRER
Requestld String 2D4F3E45-96CD | = ip STRFEANAZEY
-4210-B15B-
F27BAC29FE29
Success Boolean true %éﬁﬁﬁﬁilﬂ
=
B KR

http(s)://ccc.cn-hangzhou.aliyuncs.com/?Action=ResetUserStatus
&Instanceld=d278629c-c687-4aa3-b044-4fe9b012e7ef
&<AHIERSH>

EEIRE RG]
XML %=

<ResetUserStatus>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>2D4F3E45-96CD-4210-B15B-F27BAC29FE29</Requestid>
<Success>true</Success>
<Code>0OK</Code>

</ResetUserStatus>

JSON #&3{

{
"HttpStatusCode":200,

"Requestld":"2D4F3E45-96CD-4210-B15B-F27BAC29FE29",
"Success":true,
llcodell:lloKll

HEERPOLEEESHEIRD.


https://error-center.aliyun.com/status/product/CCC

10 RS

10.1 REUEENWNRS

B A ListRecordingOfDualTrackif BB iEIC R BUEIEN NN ES .

i
REILATEOpenAPI Explorerp I IETTIZERNO, 2XEHEELNAN. BITMING, OpenAP
Explorero] LAB & & AL SDKAREB R .
EREH
B xE REBYE |THIE fifiid
Action String = ListRecord ZAMESH. BUE: ListRecord

ingOfDualTrack
ingOfDualTrack,

Instanceld String = d278629c-c687 004 ch s SEID
-4aa3-b044-
4fe9b012e7ef
PageNumber Integer |2 1 pAEES
PageSize Integer |2 20 AT
StartTime Long = 1542967200000 SEER (4 5 S A3 B FEha B )
RENO, KXETFHANRBE¥ED
INEFFFER
StopTime Long = 1542997200000 SEER Y 5 S HOR G4 1 B )
REAN0, KFRELLEBAIAESE,
Agentid String ) 1018206773 MEEID
021870
CalledNumber |String = 15732036617 =r
CallingNumber | String = 02552370024 TS5
Connectid String & 1300017658



https://api.aliyun.com/#product=CCC&api=ListRecordingOfDualTrack&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListRecordingOfDualTrack&type=RPC&version=2017-07-05

EE#1E

20-49.mkv

Bm *y mIE (::}%
Code String OK 0 5
HttpStatus Integer 200 HTTPIR NS
Code
Message String 7 0 A
Recordings KRIWRE RS
List pSESTES
Recording L IES
Agentld String 1018206773 FEREID
021870
HEIDE R FIZEEERRAMFIKFID,
AgentName | String i3zt REFEZ TR
CalledNumber | String 15732036617 WIS
CallingNum String 02552370024 IS
ber
Channel String XXX RBE PR EE = AR
ContactType |String Outbound BIEKT
BEZEER: Inbound(0) HIE,
Outbound(1) 4M¥F, Internal(2) R ERE
W&o
Duration Integer 120 BIEBENE, BN,
FileDescri String XXX ST
ption
FileName String 4219097556-10- REE




B i) R g
FilePath String http://xxx SEHIEOSS R B
Instanceld String d278629c-c687 00U ch 0 SEABUID
-4aa3-b044-
4fe9b012e7e
StartTime Long 1542968440000 HIEFFIAETIE, RWIEMBEAIVRFES, SMF
NFaEETE,
PageNumber |Integer 1 pAEES
PageSize Integer 20 ATAIN
TotalCount Integer 1 e
Requestid String D8135D21-1553 ERID
-4B18-A876-
427D74543841
Success Boolean true 2
R
BRG

http(s)://ccc.aliyuncs.com/?Action=ListRecordingOfDualTrack
&Instanceld=d278629c-c687-4aa3-b044-4fe9b012e7ef
&PageNumber=1

&PageSize=20
&StartTime=1542967200000
&StopTime=1542997200000

&<AHERSE>

IEEIREIRE)

XML &=

<ListRecordingOfDualTrackResponse>
<code>0K</code>
<httpStatusCode>200</httpStatusCode>
<recordings>

<list>

<calledNumber>15732036617</calledNumber>
<callingNumber>02552370024</callingNumber>
<contactld>1300017658</contactld>

<contactType>0utbound</contactType>

<duration>67</duration>
<fileName>4219097556-10-20-49.mkv</fileName>




<filePath>http: //xxx</filePath>
<instanceld>d278629c-c687-4aa3-b044-4fe9b012e7ef</instanceld>
<startTime>1542968440000</startTime>
</list>
<pageNumber>1</pageNumber>
<pageSize>20</pageSize>
<totalCount>1</totalCount>
</recordings>
<requestld>D8135D21-1553-4B18-A876-427D74543841</requestld>
<success>true</success>
</ListRecordingOfDualTrackResponse>

JSON &=

"recordings":{
"totalCount":1,
"pageSize":20,
"pageNumber":1,
"list":[

{

"startTime":1542968440000,

"callingNumber":"02552370024",

"calledNumber":"15732036617",

"duration":67,

"contactld":"1300017658",

"filePath":"http://cloudcallcenter-online.oss-cn-shanghai.aliyuncs.com/accrec/
acc2626/181123/4219097556-10-20-49.mkv?Expires=1543292783&0SSAccessKeyld=
LTAIVKWEr4DoFSqz&Signature=An%2Bs962nf8wYN%2B7jVgLCHps30Wk%3D",

"instanceld":"d278629c-c687-4aa3-b044-4fe9b012e7ef",

"fileName":"4219097556-10-20-49.mkv",

"contactType":"Outbound"

]

1

"httpStatusCode":200,
"requestld":"D8135D21-1553-4B18-A876-427D74543841",
"COdE"Z"OK",

"success":true

}
HiRtG

mEERPOEEESHEIRE.,

10.2 THRS

i@ ADownloadAllTypeRecordingi@i3@iEIDR TR FBRURERRE.
REA:
—BBIENRGFERE, BASEAISIPIREXHE.
iRt
RTILATEOpenAPI Explorerf BIZiZ{TiZE N, RERIHTESZNAM, BTHINE, OpenAPI
Explorero] LAB & & a SDKAREB R .


https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=DownloadAllTypeRecording&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=DownloadAllTypeRecording&type=RPC&version=2017-07-05

E=1 xE BrEwiE |wHIE fiiik

DownloadAl
[TypeRecording

Fali

Action String REMESY, BYE: DownloadAl

ITypeRecording,

Contactid String = 1272014011 TS EED
Instanceld String = 9cfad875-6260 | gy ch s D
-4a53-ab6e-
b13e3fb31f7d
Channel String B XXX BB FE S AR
REI#E
£ 7 E3:0) whiE T iR
Code String OK 07 B2 A3
HttpStatus Integer 200 HTTPYR &S
Code
MediaDownl RENE B R E S T #urlFl
oadParamlList
MediaDownl RENE B R E S T Hurlzl
oadParam
FileName String 0960005656-03- ST
27-22.mkv
SignatureUrl [String “" urlDetail " ST HTEurl
Wurl®m1 s SE8E, flwm: 7
urlDetail " , REEBTLE—T, It
urlBER A 1/NEY,
Message String x IRz
Requestld String 93CDC17E-3E8A EESRID
-48F2-99E5-
FA2E238DE8B4
Success Boolean true SXETH




8
BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=DownloadAllTypeRecording
&Contactld=1272014011
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d

&< HIFRSH>

EEIRE RG]
XML %=

<DownloadAllTypeRecordingResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>93CDC17E-3E8A-48F2-99E5-FA2E238DE8B4</Requestid>
<MediaDownloadParamList>
<MediaDownloadParam>
<SignatureUrl>http://cloudcallcenter-online.oss-cn-shanghai.aliyuncs.com
/accrec/acc2626/190708/0960005656-03-27-22.mkv?Expires=1564059976&amp;
0SSAccessKeyld=LTAIVKWEr4DoFS5qz&amp;Signature=yKUiCPCBDUpOAizhGd8TPfrLYaY %
3D</SignatureUrl>
<FileName>0960005656-03-27-22.mkv</FileName>
</MediaDownloadParam>
<MediaDownloadParam>
<SignatureUrl>http://cloudcallcenter-online.oss-cn-shanghai.aliyuncs.com
/record/d278629c-c687-4aa3-b044-4fe9b012e7ef/156255644275000080333360.wav
?Expires=1564059976&amp; 0SSAccessKeyld=LTAIVKWEr4DoFSgz&amp;Signature=k%
2BKallfQYCwWG9%2FKTzYMsc%2Fn5Pcw%3D</SignatureUrl>
<FileName>156255644275000080333360.wav</FileName>
</MediaDownloadParam>
</MediaDownloadParamList>
<Success>true</Success>
<Code>0K</Code>
</DownloadAllTypeRecordingResponse>

JSON &=,

{
"HttpStatusCode":200,
"Requestld":"93CDC17E-3E8A-48F2-99E5-FA2E238DE8B4",

"MediaDownloadParamList":{
"MediaDownloadParam":[

"SignatureUrl":"http://cloudcallcenter-online.oss-cn-shanghai.aliyuncs.com/accrec
/acc2626/190708/0960005656-03-27-22.mkv?Expires=1564059976&0SSAccessKeyld=
LTAIVKWEr4DoFSqz&Signature=yKUiCPCBDUpOAizhGd8TPfrLYaY%3D",

"FileName":"0960005656-03-27-22.mkv"

b

"SignatureUrl":"http://cloudcallcenter-online.oss-cn-shanghai.aliyuncs.com/record
/d278629c-c687-4aa3-b044-4fe9b012e7ef/156255644275000080333360.wav?Expires
=1564059976&0SSAccessKeyld=LTAIVKWEr4DoFSqz&Signature=k%2BKallfQYCwWG9%
2FKTzYMsc%2Fn5Pcw%3D",

"FileName":"156255644275000080333360.wav"

}
]
}

7
"Success":true,



"COde":"OK“

hEERPLEEESHEIRD.


https://error-center.aliyun.com/status/product/CCC

11 ¥\

11.1 REUBIEF R
A ListCallDetailRecordsEREXIFIY dh /v BY5@ IR 1F AR

NAZTEHAEER, BRE0BEHXERFIANRA7TR. NRUSFERASHIBENLE, EiX
HRELHIREIBCHNRS, MHEH—FHHEER. BIREFNTEREXINEE, tTASH1I AN
7.

At
fREILATEOpenAPI Explorerf BiEiE T2 0, RELIHHESEBNEM, ZTHIN/E, OpenAPI
Explorero] LAB s & A SDKAR BB R .

HREH
am £ =ERE | T6IE fi iR
Action sting 1= stcallbe RANESH, BE: ListcallDe
tailRecords
tailRecords,
Instanceld String = 9cfad875-6260 00U oy SE4B 1D
-4a53-ab6e-
b13e3fb31f7d
PageNumber Integer |2 1 SEES
PageSize Integer |2 10 ARAN, BAKEN100
PhoneNumber |String B 123445667 AR ECR A0 0 i B B E S 55
0, KEMIXBI0RFFEIA.
StopTime Long ) 1532707199000 SEENE T SR RGR R I I E . RN
0, REH LT BRINEE,



https://api.aliyun.com/#product=CCC&api=ListCallDetailRecords&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListCallDetailRecords&type=RPC&version=2017-07-05

am 3] BEYIE |RHIE fiid
. . - AR 4
Criteria Strlng = =HRHE :}gggﬁ,ﬁ:o
ORI EIE. LEHE. Kb
HERKE R,
ContactType String & Outbound, e
Inbound
BY&: Inbound (IEA) ,
Outbound (I¥E4H) , Back2Back
(WIE) , PredictiveDial (T
4NIE) , PrivacyDial (E#ISE34h
IF) 2NEELLUESEFF.
ContactDis String & NoAnswer, S S
position Abandonedl
nContactFlow |BU&: Success(iE
tAbandonedR %), NoAnswer(3ki
in
J 1), AbandonedinContactFlow(IVR
M%), AbandonedIinQueue(HE
PAZ), AbandonedRing(iRE
%%), QueueOverflow(HERAEB
BY), OneStepTransfer(¥%4h%), 2
PMERHUELLUESREF.
WithRecording |Boolean |& true SEEESE BASE SR
BABETLAMREERE,
Contactid swing & 123 B EE HcontactidREW R —iE
BIERIER, contactlda] LUBT R
BBIESDKAR 4@ & BT 3RENE
OrderBy String = ASC

e R R FEHES . BOAF R, BY
{&: ASC/DESC,




EE#1E

Bm b3 whlE (::}%

CallDetail Struct SEELE R E

Records

List Array WHEE|E

CallDetail

Record

AgentNames |String FHEZRMIEH SEBENEE, SOBEZELEES
b o

Agents Array BT £

CallDetail

Agent

Agentid atring 1018206773 ERID, SRTRERNRAMTISID,

021870
. “p

Feedback |String BEARBEAZ AHEERF - RREES

Satisfaction String NE= e

CalledNumber | String 12344445555 WIS

CallingNum String 075536560715 IS

ber

ContactDis String Success B E Ao R

position
SEKEE: Success(IE
%), NoAnswer(FXi%
&), AbandonedInContactFlow(IVRH
M%), AbandonedinQueue(HE
MZE), AbandonedRing(iRE
Z), QueueOverflow(HEMFE
BF), OneStepTransfer(¥&4h2).

Contactld String 2118423213

EEID, £BM—, X/F ACCHIACID,




B £ B Tk
ContactType |String Outbound BIESLE
SEKZE: Inbound(0) KT,
Outbound(1) 4M¥, Internal(2) RERE
&
Duration Integer 15 BIERHENE, BAAR,
Feedback String BEARKRERE AR RIS A
Instanceld String 14b32e95-405b D04 ch OS2 1D
-4514-8118-
85e64b2266db
Recordings Array REYE
Recording
Agentld String 1018206773 EEEID, %R FiZEREHRAMFFID,
021870
AgentName | String FHZRME FERE 2R
Contactid String 2118422093 WBIEID
Duration Integer 7 WBIENE
FileDescri String 20190104121607 =R
ption -FHEZRWIR
FileName String 1546575367 E g
97300080308468.
wav
QualityChe String XXX BHEFEKRESID
ckTaskld
QualityChe String XXX EEERIGSIAID
ckTid
StartTime Long 1546575367000

BiE It E




am b3 whlE ik
Satisfaction | Integer 3 BRI MR, iR,
*: RAEREHRERBSEF, HE
BEPBEITNMRRE, ZREIARFR, W
RRREHERZEREN, BRERSF
AEERFR,
Sat[‘ffac“ String AR EREREEEPITNNBERT, X28
onDesc
AHBERSRE (Satisfaction) XFREYHH
7®, LiEE. EEHR. BN "KRK
X", RARKREHBETNBIBEELS
F; &R "KM, ERREHRER
BEEF, BEFPRITN.
SkillGroup String 68536C62-9c25 2 5B ENEREFRNBEEAD, SN
IdList -4201-b4fa- ars e
68536C62-9c25
-4201-b4fa-
cb15a0d6a00
swillaroup ) String RIS AL S5BENERMANKES, SR
Names \_ B
BLLES R
StartTime Long 1546575494000 BIETIANTE, RITAGEAIVRIELS  4ME
NFta#EEITE,
PageNumber |Integer 1 ATEE
PageSize Integer 5 N
TotalCount Integer 3 g
Code String OK 07 R4
HttpStatus Integer 200 HTTPLE S
Code
Message String 7

VRIS




2 b4 wHE iR

Requestld String D70B6625-B54F FERID
-4831-BDC4-
917A7EBBCE77

Success Boolean true SRR

R

BRI

http(s)://[Endpoint]/?Action=ListCallDetailRecords
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&PageNumber=1

&PageSize=10

&Criteria=" 18801001234 (=%skillGroupNamezfagentName)
Q<A HIBFRSEH>

IEEIREIRE)

XML &=

<Requestld>0C8688BA-DA10-473A-ACFF-2A6024DFF03C</Requestid>
<CallDetailRecords>
<TotalCount>13</TotalCount>
<PageSize>10</PageSize>
<PageNumber>1</PageNumber>
<List>
<CallDetailRecord>

ckTid>

<CalledNumber>13011110813</CalledNumber>

<ContactType>0utbound</ContactType>

<ContactDisposition>Success</ContactDisposition>

<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>

<StartTime>1587519561000</StartTime>

<Agents>

</Agents>

<Duration>138</Duration>

<Contactld>2670898993</Contactld>

<Recordings>

<Recording>

<FileDescription>20200422093935-4 &K ik S</FileDescription>
<QualityCheckTid>07918896-5c9c-41a3-8678-b66c2b62911c</QualityChe

<FileName>158751957570800080331895.wav</FileName>
<StartTime>1587519575000</StartTime>

<Duration>124</Duration>

<Contactld>2670898993</Contactld>
<Agentld>282366787439559254</Agentld>

<AgentName>#t &K ik S</AgentName>
<QualityCheckTaskld>799B6184-0209-4C1B-89F0-FA674CBD7640</QualityChe

ckTaskld>

</Recording>
</Recordings>
<SatisfactionDesc>*k &jiX</SatisfactionDesc>
<CallingNumber>18701699172</CallingNumber>
<Feedback/>
<SkillGroupNames>ZkIA$z BE4H </ SkillGroupNames>




<AgentNames>#t#HliE K S </AgentNames>
<SkillGroupldList>a053e6d5-16ee-4283-9c81-631b78ae08a2</SkillGroupldList>
</CallDetailRecord>
<CallDetailRecord>
<CalledNumber>18801341452</CalledNumber>
<ContactType>Outbound</ContactType>
<ContactDisposition>Success</ContactDisposition>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<StartTime>1587525413000</StartTime>
<Agents>
</Agents>
<Duration>38</Duration>
<Contactld>2671052337</Contactld>
<Recordings>
<Recording>
<FileDescription>20200422111709-cloudcallcenter</FileDescription>
<QualityCheckTid>71152e69-6f30-44d6-be61-05038f96ff5f</QualityCheckTid>
<FileName>158752542975700080320550.wav</FileName>
<StartTime>1587525429000</StartTime>
<Duration>22</Duration>
<Contactld>2671052337</Contactld>
<Agentld>1059803544828509</Agentld>
<AgentName>cloudcallcenter</AgentName>
<QualityCheckTaskld>F2F2145F-FA40-49D3-87AD-12363E67CF66</QualityChe
ckTaskld>
</Recording>
</Recordings>
<SatisfactionDesc>k & jiX</SatisfactionDesc>
<CallingNumber>18701699172</CallingNumber>
<Feedback/>
<SkillGroupNames>EkIA$x BE4H</SkillGroupNames>
<AgentNames>cloudcallcenter</AgentNames>
<SkillGroupldList>a053e6d5-16ee-4283-9c81-631b78ae08a2</SkillGroupldList>
</CallDetailRecord>
<CallDetailRecord>
<CalledNumber>17611585421</CalledNumber>
<ContactType>0utbound</ContactType>
<ContactDisposition>NoAnswer</ContactDisposition>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<StartTime>1587527312000</StartTime>
<Agents>
</Agents>
<Duration>14</Duration>
<Contactld>2671102211</Contactld>
<Recordings>
</Recordings>
<SatisfactionDesc>k & iX</SatisfactionDesc>
<CallingNumber>07362784190</CallingNumber>
<Feedback/>
<SkillGroupNames>#TikaS i+ B4R, IRaS MK 1 i BB, & i RS ik seH, 2 RS £
BeIQ Mz 4% BE4A B /R 3= BP</ SkillGroupNames>
<AgentNames>jkig</AgentNames>
<SkillGroupldList>f4a588d8-ebf1-4f19-a448-9e29273cc361,ff208027-6708-452¢c-
bc19-e43efd7cd7dc,ee3eeca9-9277-4f4a-89f3-ff2f4ee80641,0ead7334-83e7-42a0-a5bd
-c2efof18ef28</SkillGroupldList>
</CallDetailRecord>
<CallDetailRecord>
<CalledNumber>17611585421</CalledNumber>
<ContactType>0utbound</ContactType>
<ContactDisposition>Success</ContactDisposition>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<StartTime>1587527332000</StartTime>
<Agents>
</Agents>



<Duration>58</Duration>
<Contactld>2671103433</Contactld>
<Recordings>
<Recording>
<FileDescription>20200422114907-ik&8</FileDescription>
<QualityCheckTid>31f54d19-4cf5-41be-8071-09f00e2005b5</QualityCheckTid

<FileName>158752734742900080301522.wav</FileName>
<StartTime>1587527347000</StartTime>
<Duration>43</Duration>
<Contactld>2671103433</Contactld>
<Agentld>237432034227828673</Agentld>
<AgentName>jki8</AgentName>
<QualityCheckTaskld>214219FF-EDOC-45DC-8EE7-4D043E414F65</QualityChe
ckTaskld>
</Recording>
</Recordings>
<SatisfactionDesc>k &jX</SatisfactionDesc>
<CallingNumber>05923293391</CallingNumber>
<Feedback/>
<SkillGroupNames>#TikeS Wi 4% B4R, IRaS MK 1 i BB A, B i ARtk geH, 2 IReS £
BRI 1% BE4H B sx = BB</SkillGroupNames>
<AgentNames>jka%</AgentNames>
<SkillGroupldList>f4a588d8-ebf1-4f19-a448-9e29273cc361,ff208027-6708-452c-
bc19-e43efd7cd7dc,ee3eeca9-9277-4f4a-89f3-ff2f4ee80641,0ead7334-83e7-42a0-a5bd
-c2efof18ef28</SkillGroupldList>
</CallDetailRecord>
<CallDetailRecord>
<CalledNumber>13011110813</CalledNumber>
<ContactType>Outbound</ContactType>
<ContactDisposition>Success</ContactDisposition>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<StartTime>1587531425000</StartTime>
<Agents>
<CallDetailAgent>
<Satisfaction>Fk ¥4 </Satisfaction>
<Agentld>282366787439559254</Agentld>
</CallDetailAgent>
</Agents>
<Duration>546</Duration>
<Contactld>2671129420</Contactld>
<Recordings>
<Recording>
<FileDescription>20200422125720-#&iE Mk S</FileDescription>
<QualityCheckTid>7a5675c5-991d-4fb7-afca-cd63ed9bc170</QualityCheckTid

<FileName>158753144098400080331895.wav</FileName>
<StartTime>1587531440000</StartTime>
<Duration>531</Duration>
<Contactld>2671129420</Contactld>
<Agentld>282366787439559254</Agentld>
<AgentName>#t &R Ik S</AgentName>
<QualityCheckTaskld>9AB77A01-9A6B-496B-A8C1-DDC82DE593B8</
QualityCheckTaskld>
</Recording>
</Recordings>
<SatisfactionDesc>x1E4 </ SatisfactionDesc>
<CallingNumber>18701699172</CallingNumber>
<SkillGroupNames>ZkiAFz BE4H </ SkillGroupNames>
<AgentNames>#t &K S </AgentNames>
<SkillGroupldList>a053e6d5-16ee-4283-9c81-631b78ae08a2</SkillGroupldList>
</CallDetailRecord>
<CallDetailRecord>
<CalledNumber>18201282276</CalledNumber>



<ContactType>0utbound</ContactType>
<ContactDisposition>Success</ContactDisposition>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<Satisfaction>1</Satisfaction>
<StartTime>1587533004000</StartTime>
<Agents>
<CallDetailAgent>
<Satisfaction>j@E</Satisfaction>
<Agentld>282366787439559254</Agentld>
</CallDetailAgent>
</Agents>
<Duration>54</Duration>
<Contactld>2671139584</Contactld>
<Recordings>
<Recording>
<FileDescription>20200422132339-#&Mi# Mk S</FileDescription>
<QualityCheckTid>f6f8900d-a7d7-4669-af89-7ea8fa09c08f</QualityCheckTid>
<FileName>158753301941500080331895.wav</FileName>
<StartTime>1587533019000</StartTime>
<Duration>39</Duration>
<Contactld>2671139584</Contactld>
<Agentld>282366787439559254</Agentld>
<AgentName>#tELiK ik S</AgentName>
<QualityCheckTaskld>097FOD4F-9C9D-4F31-B975-A673C7A41C55</QualityChe
ckTaskld>
</Recording>
</Recordings>
<SatisfactionDesc>i# =</ SatisfactionDesc>
<CallingNumber>18701699172</CallingNumber>
<SkillGroupNames>EtiAfzgEH</SkillGroupNames>
<AgentNames>#t R kS </AgentNames>
<SkillGroupldList>a053e6d5-16ee-4283-9c81-631b78ae08a2</SkillGroupldList>
</CallDetailRecord>
<CallDetailRecord>
<CalledNumber>18201282276</CalledNumber>
<ContactType>0Outbound</ContactType>
<ContactDisposition>Success</ContactDisposition>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<StartTime>1587533076000</StartTime>
<Agents>
</Agents>
<Duration>123</Duration>
<Contactld>2671140103</Contactld>
<Recordings>
<Recording>
<FileDescription>20200422132531-# &M Mk S</FileDescription>
<QualityCheckTid>8f4cbdc8-8a25-4452-9aea-fab0065f8740</QualityCheckTid

<FileName>158753313199900080331895.wav</FileName>
<StartTime>1587533131000</StartTime>
<Duration>68</Duration>
<Contactld>2671140103</Contactld>
<Agentld>282366787439559254</Agentld>
<AgentName>#t &K S</AgentName>
<QualityCheckTaskld>C5B24DD9-386A-4CBE-B37A-406E4B49EB5B</
QualityCheckTaskld>
</Recording>
</Recordings>
<SatisfactionDesc>*k & jix</SatisfactionDesc>
<CallingNumber>18701699172</CallingNumber>
<Feedback/>
<SkillGroupNames>EiAfzgEH</SkillGroupNames>
<AgentNames>#t R kS </AgentNames>
<SkillGroupldList>a053e6d5-16ee-4283-9c81-631b78ae08a2</SkillGroupldList>



</CallDetailRecord>
<CallDetailRecord>
<CalledNumber>17630774300</CalledNumber>
<ContactType>0Outbound</ContactType>
<ContactDisposition>NoAnswer</ContactDisposition>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<StartTime>1587537004000</StartTime>
<Agents>
</Agents>
<Duration>5</Duration>
<Contactld>2671290587</Contactld>
<Recordings>
</Recordings>
<SatisfactionDesc>x*k & ji%x</SatisfactionDesc>
<CallingNumber>02124196528</CallingNumber>
<Feedback/>
<SkillGroupNames>ZRIA$x BE4H</SkillGroupNames>
<AgentNames>cloudcallcenter</AgentNames>
<SkillGroupldList>a053e6d5-16ee-4283-9c81-631b78ae08a2</SkillGroupldList>
</CallDetailRecord>
<CallDetailRecord>
<CalledNumber>17630774300</CalledNumber>
<ContactType>0utbound</ContactType>
<ContactDisposition>NoAnswer</ContactDisposition>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<StartTime>1587537018000</StartTime>
<Agents>
</Agents>
<Duration>16</Duration>
<Contactld>2671290954</Contactld>
<Recordings>
</Recordings>
<SatisfactionDesc>*k & jiX</SatisfactionDesc>
<CallingNumber>057188045012</CallingNumber>
<Feedback/>
<SkillGroupNames>E il aEH</SkillGroupNames>
<AgentNames>cloudcallcenter</AgentNames>
<SkillGroupldList>a053e6d5-16ee-4283-9c81-631b78ae08a2</SkillGroupldList>
</CallDetailRecord>
<CallDetailRecord>
<CalledNumber>17630774300</CalledNumber>
<ContactType>0utbound</ContactType>
<ContactDisposition>NoAnswer</ContactDisposition>
<Instanceld>9cfad875-6260-4a53-ab6e-b13e3fb31f7d</Instanceld>
<StartTime>1587537502000</StartTime>
<Agents>
</Agents>
<Duration>3</Duration>
<Contactld>2671317344</Contactld>
<Recordings>
</Recordings>
<SatisfactionDesc>>k & jiX</SatisfactionDesc>
<CallingNumber>057188049947</CallingNumber>
<Feedback/>
<SkillGroupNames>EkIA$x BE4H</SkillGroupNames>
<AgentNames>cloudcallcenter</AgentNames>
<SkillGroupldList>a053e6d5-16ee-4283-9c81-631b78ae08a2</SkillGroupldList>
</CallDetailRecord>
</List>
</CallDetailRecords>
<HttpStatusCode>200</HttpStatusCode>
<Code>0K</Code>



<Success>true</Success>

JSON &=

{

"Requestld": "0C8688BA-DA10-473A-ACFF-2A6024DFF03C",
"CallDetailRecords": {

"TotalCount": 13,

"PageSize": 10,

"PageNumber": 1,

"List": {

"CallDetailRecord": [

{
"CalledNumber": "13011110813",
"ContactType": "Outbound",
"ContactDisposition": "Success",
"Instanceld": "9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"StartTime": 1587519561000,
"Agents": {
"CallDetailAgent": []

"Duration": 138,
"Contactld": "2670898993",
"Recordings": {
"Recording": [

{

"FileDescription": "20200422093935-1&HMiX K S ",
"QualityCheckTid": "07918896-5c9c-41a3-8678-b66c2b62911c",
"FileName": "158751957570800080331895.wav",

"StartTime": 1587519575000,

"Duration": 124,

"Contactld": "2670898993",

"Agentld": "282366787439559254",

"AgentName": "ttREX K S ",

"QualityCheckTaskld": "799B6184-0209-4C1B-89F0-FA674CBD7640"

}]
"SatisfactionDesc": "FREiE",
"CallingNumber": "18701699172",
"Feedback": ",
"SkillGroupNames": "EtIABZBELR",
"AgentNames": "# &ML K S ",
"SkillGroupldList": "a053e6d5-16ee-4283-9c81-631b78ae08a2"
{,
"CalledNumber": "18801341452",
"ContactType": "Outbound",
"ContactDisposition": "Success",
"Instanceld": "9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"StartTime": 1587525413000,
"Agents": {
"CallDetailAgent": []

"Duration": 38,
"Contactld": "2671052337",
"Recordings": {
"Recording": [

{

"FileDescription": "20200422111709-cloudcallcenter”,
"QualityCheckTid": "71152e69-6f30-44d6-be61-05038f96ff5f",
"FileName": "158752542975700080320550.wav",

"StartTime": 1587525429000,



"Duration": 22,

"Contactld": "2671052337",

"Agentld": "1059803544828509",

"AgentName": "cloudcallcenter"”,

"QualityCheckTaskld": "F2F2145F-FA40-49D3-87AD-12363E67CF66"

}]

"SatisfactionDesc": "R EiE",

"CallingNumber": "18701699172",

"Feedback": ",

"SkillGroupNames": "ERINFLBELR",

"AgentNames": "cloudcallcenter",

"SkillGroupldList": "a053e6d5-16ee-4283-9c81-631b78ae08a2"

7

"CalledNumber": "17611585421",

"ContactType": "Outbound",

"ContactDisposition": "NoAnswer",

"Instanceld": "9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"StartTime": 1587527312000,

"Agents": {

"CallDetailAgent": []

L

"Duration": 14,
"Contactld": "2671102211",
"Recordings": {
"Recording": []

L

"SatisfactionDesc": "FREix",

"CallingNumber": "07362784190",

"Feedback": "',

"SkillGroupNames": "§iReS MK 7 BEH, KRGS MIA 12 BE4H, EE AT IF 8, R 2 IRSER
Bt REA T s 3= BB,

"AgentNames": "Jk&8",

"SkillGroupldList": "f4a588d8-ebf1-4f19-a448-9e29273cc361,ff208027-6708-452c-
bc19-e43efd7cd7dc,ee3eeca9-9277-4f4a-89f3-ff2f4ee80641,0ead7334-83e7-42a0-a5bd
-c2efof18ef28"

b

{
"CalledNumber": "17611585421",
"ContactType": "Outbound",
"ContactDisposition": "Success",
"Instanceld": "9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"StartTime": 1587527332000,
"Agents": {
"CallDetailAgent": []
}

"Duration": 58,
"Contactld": "2671103433",
"Recordings": {
"Recording": [

{

"FileDescription": "20200422114907-/k&8",

"QualityCheckTid": "31f54d19-4cf5-41be-8071-09f00e2005b5",
"FileName": "158752734742900080301522.wav",

"StartTime": 1587527347000,

"Duration": 43,

"Contactld": "2671103433",

"Agentld": "237432034227828673",

"AgentName": "jk&8",

"QualityCheckTaskld": "214219FF-EDOC-45DC-8EE7-4D043E414F65"



1

"SatisfactionDesc": "R &KX",

"CallingNumber": "05923293391",

"Feedback": "",

"SkillGroupNames": "#TiReSM X BE4H, KRGS M1 £ BE4H, EE A 518, R 2 IRS £ R
Bt gedH sz 2 Ep",

"AgentNames": "JR&8",

"SkillGroupldList": "f4a588d8-ebf1-4f19-a448-9e29273cc361,ff208027-6708-452c-
bc19-e43efd7cd7dc,ee3eeca9-9277-4f4a-89f3-ff2f4ee80641,0ead7334-83e7-42a0-a5bd
-c2efof18ef28"

b

{
"CalledNumber": "13011110813",
"ContactType": "Outbound",
"ContactDisposition": "Success",
"Instanceld": "9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"StartTime": 1587531425000,
"Agents": {
"CallDetailAgent": |

"Satisfaction": "FKiEM",

"Agentld": "282366787439559254"
}
]

L

"Duration": 546,
"Contactld": "2671129420",
"Recordings": {
"Recording": [

{

"FileDescription": "20200422125720-1&MiE K S ",
"QualityCheckTid": "7a5675c5-991d-4fb7-afca-cd63ed9bc170",
"FileName": "158753144098400080331895.wav",

"StartTime": 1587531440000,

"Duration": 531,

"Contactld": "2671129420",

"Agentld": "282366787439559254",

"AgentName": "#REXKS ",

"QualityCheckTaskld": "9AB77A01-9A6B-496B-A8C1-DDC82DE593B8"

]

"SatisfactionDesc": "FRiEM",

"CallingNumber": "18701699172",

"SkillGroupNames": "BRIAFLAEAR",

"AgentNames": "#RIHKS",

"SkillGroupldList": "a053e6d5-16ee-4283-9c81-631b78ae08a2"

7

"CalledNumber": "18201282276",
"ContactType": "Outbound",
"ContactDisposition": "Success",
"Instanceld": "9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"Satisfaction": 1,
"StartTime": 1587533004000,
"Agents": {
"CallDetailAgent": |
"Satisfaction": "JHE",
"Agentld": "282366787439559254"

}
]
}

"IDuration": 54,



"Contactld": "2671139584",
"Recordings": {
"Recording": [

{

"FileDescription": "20200422132339-1R&HMX K S",
"QualityCheckTid": "f6f8900d-a7d7-4669-af89-7ea8fa09c08f",
"FileName": "158753301941500080331895.wav",

"StartTime": 1587533019000,

"Duration": 39,

"Contactld": "2671139584",

"Agentld": "282366787439559254",

"AgentName": "# &K S",

"QualityCheckTaskld": "097FOD4F-9C9D-4F31-B975-A673C7A41C55"

n. nyE=cy

"SatisfactionDesc": "HR",

"CallingNumber": "18701699172",

"SkillGroupNames": "BRiIA$LBELH"

"AgentNames": "#RNEKS",

"SkillGroupldList": "a053e6d5-16ee-4283-9c81-631b78ae08a2"

U

"CalledNumber": "18201282276",

"ContactType": "Outbound",

"ContactDisposition": "Success",

"Instanceld": "9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"StartTime": 1587533076000,

"Agents": {

"CallDetailAgent": []

"Duration": 123,
"Contactld": "2671140103",
"Recordings": {
"Recording": [

{

"FileDescription": "20200422132531-#&HMX K S ",
"QualityCheckTid": "8f4cbdc8-8a25-4452-9aea-fab0065f8740",
"FileName": "158753313199900080331895.wav",

"StartTime": 1587533131000,

"Duration": 68,

"Contactld": "2671140103",

"Agentld": "282366787439559254",

"AgentName": "# &I KS",

"QualityCheckTaskld": "C5B24DD9-386A-4CBE-B37A-406E4B49EB5B"

}]

"SatisfactionDesc": "FR&iX",

"CallingNumber": "18701699172",

"Feedback": ",

"SkillGroupNames": "ERINBLBELR",

"AgentNames": "#REUHKS",

"SkillGroupldList": "a053e6d5-16ee-4283-9c81-631b78ae08a2"
L

"CalledNumber": "17630774300",

"ContactType": "Outbound",

"ContactDisposition": "NoAnswer",

"Instanceld": "9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"StartTime": 1587537004000,

"Agents": {

"CallDetailAgent": []

L



"Duration": 5,

"Contactld": "2671290587",
"Recordings": {
"Recording": []

Iy
"SatisfactionDesc": "R Eix",
"CallingNumber": "02124196528",
"Feedback": ",
"SkillGroupNames": "EXIALZEELR",
"AgentNames": "cloudcallcenter",
"SkillGroupldList": "a053e6d5-16ee-4283-9c81-631b78ae08a2"
},
"CalledNumber": "17630774300",
"ContactType": "Outbound",
"ContactDisposition": "NoAnswer",
"Instanceld": "9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"StartTime": 1587537018000,
"Agents": {
"CallDetailAgent": []

"Duration": 16,
"Contactld": "2671290954",
"Recordings": {
"Recording": []

"SatisfactionDesc": "R Eix",

"CallingNumber": "057188045012",

"Feedback": "',

"SkillGroupNames": "BRiIAEi BEAR"

"AgentNames": "cloudcallcenter",

"SkillGroupldList": "a053e6d5-16ee-4283-9c81-631b78ae08a2"

b

"CalledNumber": "17630774300",

"ContactType": "Outbound",

"ContactDisposition": "NoAnswer",

"Instanceld": "9cfad875-6260-4a53-ab6e-b13e3fb31f7d",
"StartTime": 1587537502000,

"Agents": {

"CallDetailAgent": []

"Duration": 3,

"Contactld": "2671317344",
"Recordings": {
"Recording": []

"SatisfactionDesc": "R &KX",

"CallingNumber": "057188049947",

"Feedback": "',

"SkillGroupNames": "BRiIA$LBELH"

"AgentNames": "cloudcallcenter”,

"SkillGroupldList": "a053e6d5-16ee-4283-9c81-631b78ae08a2"

}
]

}}
"IHttpStatusCode": 200,
"COde": "OK",

"Success": true



hEERPLEEESHEIRT.

11.2 REVBIEXARER

& GetConversationDetailByContactldiR#EiE$ID (Contactld) REKXIEHNXAER,

:
IEOKRB T EENENTRS, FHRAREZFMUPOFELTE T X EDT, FL: https://
help.aliyun.com/document_detail/118820.html, BEIFTENZE, EEEXNENTREZNEEX
AEKFRFIOX, BINECREIERIIEI A EITHALFMR,

B
oI LAEOpenAPI Explorerf BEi%iafTiziE 0, REBUHEEZNEIN, BTMINE, OpenAP
Explorero] LAB &1 & p SDKAREB R .
ERB¥
BR *y BEYiE |mOIHE ik
Action String = GetConvers ZAMESY. BUE: GetConvers
ationDetai . .
IByContactid ationDetailByContactid,
Contactid String = 2020927020 ELID
Instanceld String = 9cfad875-6260 SREEN 0 2 AR A 104 ch ST
-4a53-abb6e-
b13e3fb31f7d | P
PageNumber |Integer = 1 AT RTE, BERES, HEAT
Pagesize integer | & 2 Ny RIE, BERENR, BEA-
99Z A F,
iR EIERE
BIR iy wIE ik
Code String OK 07 245



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=GetConversationDetailByContactId&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=GetConversationDetailByContactId&type=RPC&version=2017-07-05

am b4 wHE filiik

Datalist Struct IHELER

List Array XPIE AR
QualityChe

ckPhrase

Begin Long 1317 SHEF ARG E
End Long 3272 SEERRBE
|dentity String XXX %

Role String = fats, BPREER

; o7

Words String 7 SHEST A
PageNumber |Integer 1 B BB S AR
PageSize Integer 2 Ry BB TR
TotalCount Integer 2 SHER
HttpStatus Integer 200 HTTPYRASES

Code

Message String 7 0 4= B8

Requestld String D5A4E013-09E1 ERID

-4CDA-B70A-
F5D3B75015A3
Success Boolean true BERIN
=

B KRB

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=GetConversationDetailByContactld

&Contactld=2020927020

&lInstanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&PageNumber=1

&PageSize=2




&<NFHIEKRBSE>
EER[ERA)
XML &=

<GetConversationDetailByContactldResponse>
<code>0K</code>
<requestld>D5A4E013-09E1-4CDA-B70A-F5D3B75015A3</requestid>
<success>true</success>
<datalList>
<pageNumber>1</pageNumber>
<pageSize>10</pageSize>
<totalCount>2</totalCount>
<list>
<role>ZfRk</role>
<words>#&F</words>
<end>3272</end>
<begin>1317</begin>
</list>
<list>
<role>& P </role>
<words>f&#F</words>
<end>6082</end>
<begin>3847</begin>
</list>
</datalList>
<httpStatusCode>200</httpStatusCode>
</GetConversationDetailByContactldResponse>

JSON &=

{
"COdE": IlOKll’

"requestld": "D5A4E013-09E1-4CDA-B70A-F5D3B75015A3",
"success": true,
"datalList": {

"pageNumber": 1,

"pageSize": 10,

"totalCount": 2,

"list": [

llrolell: llgﬁﬁﬂl
llwordsll: "1’:&&?",
"end": 3272,
"begin": 1317

I

{
llrolell: "%FHI
"WOl’dS": "15&¥",
"end": 6082,
"begin": 3847

}

]

b
"httpStatusCode": 200



HEERPLERESHEIRD

11.3 SLHCRIRE

SHCEIRE
Bk

RO LAEOpenAPI Explorerdh BiZiz{TiZ#E O, &EXBIHESZWAEM ., E1T7HIE, OpenAPI
Explorero] LAB & & pL SDKAEB R,

EREH
Bm E3:0) EEwiE | mHIE ik
Action String z% Getlnstanc %%*}mﬁ%;&o HR{E. Getlnstanc
eSummaryRe
port eSummaryReport,
EndTime String = 2019-09-0911: | 4 | 118 &=yyyy-MM-dd HH:
11:11
mm:ss,
Instanceld String = b0eb2742-f37€ |y nych s 61D
-4c67-82d4-
25c651c1c450
StartTime String = 2019-09-0911: | 4548 1&yyyy-MM-dd HH:
11:11
mm:ss, RFETF6BaIANEYE
AccessKeyld String = XXX #RACcessKey ID
PageNumber Integer |& 1 N
PageSize Integer |& 2 ATAIN
BB R
Bm b33 whlE T iR
Code String OK 0 A5



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=GetInstanceSummaryReport&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=GetInstanceSummaryReport&type=RPC&version=2017-07-05

am 3 w~PlE iR
HttpStatus Integer 200 HTTPAASES
Code
InstanceSu mE
mmaryReport
Inbound I JEAR
AverageRin long 0 TAGRAIE, BAD,
gTime
AverageTal |long 0 TIGBENK, RO,
kTime
ATV_eragewai Long 0 THEENK, THSERENLEEE
tTime

NEFIE,
Averagewor ) Long 0 THIEELBIE, B,
kTime
CallsAband | Long 0 IVRIZ &, B EIE HENIVRIAIE 2 FETEIVR
onedInIVR

KHEFE.
CallsAband | Long 0 BB, BN B i A S BB > IR FEHEBA
onedinQueue —

T Fto

CallsHandled |Long 0 B3 R
Callsincom Long 0 VR4 8, BN IEHA VRIS,
inglVR
Callsincom Long 0 HIEHA R
ingLine
Callsincom —Long 0 BAAMA R ISR AR,
ingQueue
CallsOffered |Long 0 EE T\ 2K
HandleRate Float 0 RIS EA%
MaxRingTime |Long 0 BAIESIE, B,
MaxTalkTime |String 0

RABIENK, BUD,




am b3 whlE T iR
MaxWaitTime | Long 0 BASHIE, FELEEREEEER
REFIK,
MaxworkTime | Long 0 BAEELERK, BB,
Satisfacti Float 0 GEER e BT,
ICNISZ 7 )
onindex
Satisfacti Long 0 S EEEE R,
onSurveysO
ffered
Satisfacti Long 0 R BRI,
onSurveysR
esponded
Servicelev Float 0 BEKE, B%
el20
TotalRingTime | Long 0 BIESSITE  BTRD,
TotalTalkTime |Long 0 SBERE, B
TotalwaitTime | Long 0 REBIE, SHIKIERBIEANS
FriaE R L FEE Z BB,

TotalworkT | Long 0 SIEELERE, BAD,
ime
Instanceld String b0eb2742-f37e B 04 e 0 SEABIID

-4c67-82d4-

25c651c1c450
Outbound I $e 45
AnswerRate Float 0.8000000119 EER H%.,

20929
AverageDia Long 13 TLSRE, B,
lingTime
AverageTal Long 13 TIBERE, B,
kTime
AverageWor Long 9

kTime

FEELENEK, B,




2 £ wHE ik

CallsAnswe Long 8 HiEEEe

red

CallsDialed Long 10 BiEiRe s

MaxDialing Long 22 BRAIRENE, B,
Time

MaxTalkTime |Long 51 BEREIENE, BM60,
MaxWorkTime |Long 16 BRXIEEMENE, B,
Satisfacti Float 0 HEEEH, BA%
onindex

Satisfacti Long 1 HRERERIERH,
onSurveysO

ffered

Satisfacti Long 0 WEERAEIR RS,
onSurveysR

esponded

TotalDiali Long 135 S ENE, BAR
ngTime ,
TotalTalkTime |Long 109 SIBIENE, B
TotalworkT Long 75 RIEELENEK, B,
ime

Overall RIS

AverageRea Long 1608 EHMENK, BAAR,
dyTime

AverageTal Long 13 FIEIERK, B,
kTime

AverageWor |Long 9 FIGFEELEBEE, BAUR,
kTime

MaxReadyTi Long 21194 BAMENE, BARD,
me

MaxTalkTime |Long 51

RABIERK, 2D,




2 b4 wHE iR
MaxworkTime | Long 16 BAEELENE, BB,
OccupancyR Float 0.0039220703 ERERER BA%
ate 76574993 '
Satisfacti Float 0 RS B{T%,
onindex
Satisfacti Long 1 S EEEE R,
onSurveysO
ffered
Satisfacti Long 0 BB R,
onSurveysR
esponded
TotalBreak Long 1 BUMARHE, BRI,
Time
TotalCalls Long 8 REEEAE, QERSNTABENE
BHYIE I,
TotalLogge Long 46914 HERNE, B,
dinTime
TotalReady Long 46644 BEERE BN,
Time
TotalTalkTime |Long 109 SBERE, B
TotalWorkT  |Long 75 RIEELERK, BB,
ime
Message String x RS A
Requestld String 24BE19E8-BF7D FERID
-4992-A35E-
15EBA874F2ES
success Boolean true SEHT
]l
B KRB

http(s)://[Endpoint]/?Action=GetInstanceSummaryReport
&EndTime=2019-09-09 11:11:11



&lInstanceld=b0eb2742-f37e-4c67-82d4-25c651c1c450
&StartTime=2019-09-09 11:11:11
&<NHIERSE>

EEIRE 7RG
XML %=

<code>0K</code>
<requestld>24BE19E8-BF7D-4992-A35E-15EBA874F2E5</requestld>
<success>true</success>
<instanceSummaryReport>
<instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</instanceld>
<inbound>
<callsincomingLine>0</callsincomingLine>
<callsincominglVR>0</callsincomingIVR>
<callsAbandonedInlVR>0</callsAbandonedInIVR>
<callsincomingQueue>0</callsincomingQueue>
<callsAbandonedInQueue>0</callsAbandonedIinQueue>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<callsOffered>0</callsOffered>
<callsHandled>0</callsHandled>
<servicelLevel20>0</serviceLevel20>
<averageRingTime>0</averageRingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalRingTime>0</totalRingTime>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<handleRate>0</handleRate>
<maxRingTime>0</maxRingTime>
<maxWaitTime>0</maxWaitTime>
<averageWaitTime>0</averageWaitTime>
<totalWaitTime>0</totalWaitTime>
</inbound>
<outbound>
<maxTalkTime>51</maxTalkTime>
<averageTalkTime>13</averageTalkTime>
<totalWorkTime>75</totalworkTime>
<maxDialingTime>22</maxDialingTime>
<callsDialed>10</callsDialed>
<averageDialingTime>13</averageDialingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalDialingTime>135</totalDialingTime>
<answerRate>0.800000011920929</answerRate>
<callsAnswered>8</callsAnswered>
<totalTalkTime>109</totalTalkTime>
<maxWorkTime>16</maxWorkTime>
<averageWorkTime>9</averageWorkTime>
<satisfactionSurveysOffered>1</satisfactionSurveysOffered>
</outbound>
<overall>
<maxReadyTime>21194</maxReadyTime>
<maxTalkTime>51</maxTalkTime>
<averageTalkTime>13</averageTalkTime>
<totalWorkTime>75</totalWorkTime>
<totalLoggedInTime>46914</totalLoggedInTime>



<totalReadyTime>46644</totalReadyTime>
<totalBreakTime>1</totalBreakTime>

<satisfactionSurveysResponded>0</satisfactionSurveysResponded>

<satisfactionIndex>0</satisfactionindex>
<totalCalls>8</totalCalls>
<averageReadyTime>1608</averageReadyTime>
<totalTalkTime>109</totalTalkTime>
<maxwWorkTime>16</maxWorkTime>
<averageWorkTime>9</averageWorkTime>

<occupancyRate>0.003922070376574993</occupancyRate>
<satisfactionSurveysOffered>1</satisfactionSurveysOffered>

</overall>
</instanceSummaryReport>
<httpStatusCode>200</httpStatusCode>

JSON &=,

{

"httpStatusCode":200,

"requestld":"24BE19E8-BF7D-4992-A35E-15EBA874F2E5",

"instanceSummaryReport":{
"instanceld":"b0Oeb2742-f37e-4c67-82d4-25c651c1c450",
"outbound":{
"averageDialingTime":13,
"satisfactionindex":0,
"totalWorkTime":75,
"maxWorkTime":16,
"maxTalkTime":51,
"satisfactionSurveysResponded":0,
"answerRate":0.800000011920929,
"totalDialingTime":135,
"callsAnswered":8,
"satisfactionSurveysOffered":1,
"maxDialingTime":22,
"totalTalkTime":109,
"callsDialed":10,
"averageWorkTime":9,
"averageTalkTime":13

"overall":{
"totalLoggedIinTime":46914,
"satisfactionindex":0,
"maxReadyTime":21194,
"totalWorkTime":75,
"maxWorkTime":16,
"maxTalkTime":51,
"occupancyRate":0.003922070376574993,
"satisfactionSurveysResponded":0,
"totalCalls":8,
"averageReadyTime":1608,
"satisfactionSurveysOffered":1,
"totalTalkTime":109,
"averageWorkTime":9,
"totalReadyTime":46644,
"averageTalkTime":13,
"totalBreakTime":1

}

n

inbound":{
"totalWaitTime":0,
"satisfactionindex":0,
"callsAbandonedInQueue":0,
"totalWorkTime":0,
"maxWorkTime":0,



"maxTalkTime":0,

"satisfactionSurveysResponded":0

"serviceLevel20":0,
"averageWaitTime":0,
"maxWaitTime":0,
"callsincomingQueue":0,
"maxRingTime":0,
"satisfactionSurveysOffered":0,
"totalRingTime":0,
"handleRate":0,
"totalTalkTime":0,
"averageRingTime":0,
"averageWorkTime":0,
"callsIncomingIVR":0,
"callsincomingLine":0,
"callsAbandonedInIVR":0,
"averageTalkTime":0,
"callsHandled":0,
"callsOffered":0

}

",COdEH:HOK",
"success":true

}
iR

mEERPOEREESHEIRE.

11.4 LY BCEIRE

LA BEPLERE
i

T LAEOpenAPI Explorerf HIRETiZEN, XETEEZNAMN ., ETMI/E, OpenAP

Explorera] LAE &4 M SDKA SR HI.

BERBH

Bm b 30} EEWiE | THIE ik

Action String = Getlnstanc ZAEMESH. BUE: Getlnstanc
eSummaryRe . L
portsinceM eSummaryReportSinceMidnight
idnight o

Instanceld String = b0eb2742-f37e B 0L e R SEABIID
-4c67-82d4-
25c651c1c450

AccessKeyld String & XXX #REACCessKey D



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=GetInstanceSummaryReportSinceMidnight&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=GetInstanceSummaryReportSinceMidnight&type=RPC&version=2017-07-05

RO

am 3] BEYIE |RHIE iR
PageNumber Integer |& 1 ATEE
PageSize Integer |& 2 AT/
B b3 ~PlE iR
Code String OK 0 TS
HttpStatus Integer 200 HTTPYR A4S
Code
InstanceSu mE
mmaryReport
Inbound SR
AverageRin |Llong 0 TIGRBERE, B,
gTime
AverageTal |long 0 TIOBENRE, B0,
kTime
freragelal | tong 0 THEFIK, THSBRENLEER
tTime
NEFIE,
AverageWor Long 0 FHEEAERE, B0,
kTime
CallsAband | Long 0 IVRIZE B, BN 355 N IVRIAIZ 2 S EEIVR
onedInlVR -
75D E=
CallsAband | Long 0 BB, BN EBIE i A SR AL 2 IS FEHER
onedInQueue
KEHE.
CallsHandled |Long 0 BE RS H
Callsincom | Long 0 IVRit25 2, BN B35 N IVRAS,,
inglVR
Callsincom Long 0 BIEHA R
ingLine




am 3 w~PlE iR

Callsincom - Long 0 R R BT AR AR,

ingQueue

CallsOffered |Long 0 EBEIE K,

HandleRate Float 0 RIESER (7%,

MaxRingTime |Long 0 BARSNE, B0,

MaxTalkTime |String 0 BABENE, B,

Maxwaitrime | Long 0 BASHIK, FELRELEESER
AERFIE,

MaxworkTime | Long 0 BAEELBIE, B,

Satisfacti Float 0 RN BAI%,

onindex

Satisfacti Long 0 HEEEE LR,

onSurveysO

ffered

Satisfacti Long 0 St e R

onSurveysR

esponded

ServicelLev Float 0 BREKE, BI%,

el20

TotalRingTime | Long 0 BIESITE, B,

TotalTalkTime |Long 0 HEENE, B,

TotalwaitTime | Long 0 REBHE, SHENRKEERBENNRG
FIaE T R EIERE Z BRFERN,

TotalworkT | Long 0 BIEELERE, 84D,

ime

Instanceld String b0eb2742-f37e

-4c67-82d4-
25c651c1c450

004 S SEBYID




am b3 w~HHE T iR

Outbound ﬂ?ﬁ;g*ﬂ?

AnswerRate Float 0 EER BA%,
AverageDia Long 0 TR SRE, B,
lingTime

AverageTal | Long 0 TAGBIEE, BUD,
kTime

Averagewor Long 0 TEREELENE, B,
kTime

CallsAnswe Long 0 HEEEE

red

CallsDialed Long 0 HERSE

MaxDialing Long 0 BALSHE, B,
Time

MaxTalkTime |Long 0 BAEERE, B,
MaxworkTime | Long 0 SREELBIE, 2D,
Satisfacti Float 0 SEEREEIEH  ET%
onindex

Satisfacti Long 0 i 2 A VR
onSurveysO

ffered

Satisfacti Long 0 sk 2 e 25 0 R 2
onSurveysR

esponded

TotalDiali Long 0 RIESIE B,
ngTime

TotalTalkTime |Long 0 SOEERE . B
TotalworkT | Long 0 BERLEIK, 2D,
ime

Overall

B IER




am b4 w~PlE filiik

AverageRea |Long 0 FHRMERE, BRI,

dyTime

AverageTal  |Long 0 FBERK, BAR,

kTime

AverageWor |Long 0 FIGFEELEEE, BAR,

kTime

MaxReadyTi  |Long 0 RAMERK, BLAAY,

me

MaxTalkTime |[Long 0 BXIBIENE, B,

MaxWorkTime |Long 0 BEXIEENENE, B,

OccupancyR | Float 0 BEERIAR, %,

ate

Satisfacti Float 0 HEEEH, BMN%

onlndex

Satisfacti Long 0 EEEEERE R,

onSurveysO

ffered

Satisfacti Long 0 HEEREIMRIRE .

onSurveysR

esponded

TotalBreak Long 0 BUMARHS, BAIAR,

Time

TotalCalls Long 0 PEIFEGE, GFENENTNBIENE
BRIFHEBIE,

TotalLogge  |Long 0 BERNK, B0,

dinTime

TotalReady |Long 0 BREREK, RARD,

Time

TotalTalkTime |Long 0 SIEIENK, B

TotalworkT Long 0 EEELENE, BAR,

ime

Timestamp String 2018-09-13 00:00

:00

B, ®RAyyyy-MM-dd HH:mm:ss




2 b4 wHE iR
Message String x IV
Requestld String 8707EB29-BAED ERID
-4302-B999-
40BA61877437
Success Boolean true SEHTH
bl
BRRB

http(s)://[Endpoint]/?Action=GetInstanceSummaryReportSinceMidnight
&lInstanceld=b0eb2742-f37e-4c67-82d4-25c651c1c450
E<AHIFRSH>

EEiRE R
XML %=

<Code>0K</Code>
<Requestld>8707EB29-BAED-4302-B999-40BA61877437</Requestlid>
<Success>true</Success>
<InstanceSummaryReport>
<Instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</Instanceld>
<Inbound>
<CallsIncomingLine>0</CallsincomingLine>
<CallsIncominglVR>0</CallsIncomingIVR>
<CallsAbandonedInlVR>0</CallsAbandonedInIVR>
<CallsincomingQueue>0</CallsincomingQueue>
<CallsAbandonedInQueue>0</CallsAbandonedinQueue>
<MaxTalkTime>0</MaxTalkTime>
<AverageTalkTime>0</AverageTalkTime>
<TotalWorkTime>0</TotalWorkTime>
<CallsOffered>0</CallsOffered>
<CallsHandled>0</CallsHandled>
<ServiceLevel20>0</ServicelLevel20>
<AverageRingTime>0</AverageRingTime>
<SatisfactionSurveysResponded>0</SatisfactionSurveysResponded>
<SatisfactionIndex>0</Satisfactionindex>
<TotalRingTime>0</TotalRingTime>
<TotalTalkTime>0</TotalTalkTime>
<MaxWorkTime>0</MaxWorkTime>
<AverageWorkTime>0</AverageWorkTime>
<SatisfactionSurveysOffered>0</SatisfactionSurveysOffered>
<HandleRate>0</HandleRate>
<MaxRingTime>0</MaxRingTime>
<MaxWaitTime>0</MaxWaitTime>
<TotalWaitTime>0</TotalWaitTime>
<AverageWaitTime>0</AverageWaitTime>
</Inbound>
<Outbound>
<MaxTalkTime>51</MaxTalkTime>
<AverageTalkTime>27</AverageTalkTime>



<TotalWorkTime>28</TotalWorkTime>
<maxDialingTime>22</maxDialingTime>
<callsDialed>5</callsDialed>
<averageDialingTime>14</averageDialingTime>
<SatisfactionSurveysResponded>0</SatisfactionSurveysResponded>
<Satisfactionindex>0</Satisfactionindex>
<totalDialingTime>74</totalDialingTime>
<answerRate>0.6000000238418579</answerRate>
<callsAnswered>3</callsAnswered>
<TotalTalkTime>82</TotalTalkTime>
<MaxWorkTime>16</MaxWorkTime>
<AverageWorkTime>9</AverageWorkTime>
<SatisfactionSurveysOffered>0</SatisfactionSurveysOffered>

</Qutbound>

<Overall>
<maxReadyTime>11484</maxReadyTime>
<MaxTalkTime>51</MaxTalkTime>
<AverageTalkTime>27</AverageTalkTime>
<TotalWorkTime>28</TotalWorkTime>
<totalLoggedInTime>21801</totalLoggedInTime>
<totalReadyTime>21613</totalReadyTime>
<totalBreakTime>0</totalBreakTime>
<SatisfactionSurveysResponded>0</SatisfactionSurveysResponded>
<Satisfactionindex>0</Satisfactionindex>
<totalCalls>3</totalCalls>
<averageReadyTime>831</averageReadyTime>
<TotalTalkTime>82</TotalTalkTime>
<MaxWorkTime>16</MaxWorkTime>
<AverageWorkTime>9</AverageWorkTime>
<occupancyRate>0.005045640282332897</occupancyRate>
<SatisfactionSurveysOffered>0</SatisfactionSurveysOffered>

</OQverall>

<Timestamp>2018-09-13 00:00:00</Timestamp>

</InstanceSummaryReport>
<HttpStatusCode>200</HttpStatusCode>

JSON &=

{

"HttpStatusCode":200,

"Requestld":"8707EB29-BAED-4302-B999-40BA61877437",

"Success":true,

"COde" : "OK“,

"InstanceSummaryReport":{
"Overall":{
"totalLoggedInTime":21801,
"maxReadyTime":11484,
"MaxWorkTime":16,
"MaxTalkTime":51,
"occupancyRate":0.005045640282332897,
"SatisfactionSurveysOffered":0,
"AverageTalkTime":27,
"TotalTalkTime":82,
"totalCalls":3,
"AverageWorkTime":9,
"averageReadyTime":831,
"SatisfactionIndex":0,
"totalReadyTime":21613,
"SatisfactionSurveysResponded":0,
"TotalWorkTime":28,
"totalBreakTime":0

L
"Outbound":{



"averageDialingTime": 14,
"MaxWorkTime":16,
"MaxTalkTime":51,
"SatisfactionSurveysOffered":0,
"AverageTalkTime":27,
"TotalTalkTime":82,
"AverageWorkTime":9,
"answerRate":0.6000000238418579,
"totalDialingTime":74,
"callsAnswered":3,
"maxDialingTime":22,
"Satisfactionindex":0,
"callsDialed":5,
"SatisfactionSurveysResponded":0,
"TotalWorkTime":28

L

"Inbound":{

"HandleRate":0,
"MaxWorkTime":0,
"MaxWaitTime":0,
"MaxTalkTime":0,
"SatisfactionSurveysOffered":0,
"ServiceLevel20":0,
"AverageTalkTime":0,
"CallsOffered":0,
"TotalTalkTime":0,
"AverageWaitTime":0,
"AverageWorkTime":0,
"CallsAbandonedInIVR":0,
"CallslncomingIVR":0,
"CallsHandled":0,
"AverageRingTime":0,
"TotalWaitTime":0,
"MaxRingTime":0,
"Satisfactionindex":0,
"SatisfactionSurveysResponded":0,
"TotalRingTime":0,
"CallsincomingQueue":0,
"CallsAbandonedInQueue":0,
"TotalWorkTime":0,
"CallsincomingLine":0

L
"Instanceld":"b0eb2742-f37e-4c67-82d4-25c651c1c450",
"Timestamp":"2018-09-13 00:00:00"

}
}
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JE A ListAgentSummaryReportsEif L FIERNE NV EEE L2 RE.

Ebtn2018-08-01 10:00:00 ~ 2018-08-07 09:20:005CE ML EIEIRCERE, BIBFFAMELRE
ERXANHEEERNSM., RXEBENKEXMHEEEN&RK—REENK,


https://error-center.aliyun.com/status/product/CCC

i

RO LAEOpenAPI Explorerdh BiZiZ(TiZ#E& O, &XBIHESZNEIN, E17MINGE, OpenAPI
Explorero] LAB &1 & A SDKREB R .

EREH
Bm E3:0) 2EwiE | mHIE ik
EndTime string |2 2018-08-0709: 14611 s, #&3tyyyy-MM-dd HH:
20:00
mm:ss
Instanceld String |2 b0eb2742-f37€ | ymnychsefp)iD
-4c67-82d4-
25c651c1c450
StartTime String = 2018-08-0110: | 4548 3 1&yyyy-MM-dd HH:
00:00 ' '
mm:ss, ANSEF6PARIEEER
AccessKeyld String a XXX #mACcessKey 1D
Agentids String | & 2769707701 | wpmDBIE(ER " ), &
429472695 .
FEI\DER T % EEFE BIRAM F K
FID, &RZ501M48F,; AMEERE
Bh.
PageNumber Integer |& 1 ARES . BIMENT
PageSize Integer | & 20 ATAN, BIAEH10, HARL100
SkillGroupid String & fb654c6-17c6 82D
-4501-ba57-
f5ddeb919814
REI¥iE
Bm b3 wHlE ik
Code String OK 0 245
HttpStatus Integer 200 HTTPIR NS
Code



https://api.aliyun.com/#product=CCC&api=ListAgentSummaryReports&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListAgentSummaryReports&type=RPC&version=2017-07-05

am 3 w~PlE fiiid

Message String x 0 R 15 2

PagedAgent RE

SummaryRep

ort

List Array PERKRIIE

AgentSumma AEIRERTIER

ryReport

Agentld String 2769707711 EEEID, SETFZERFHRAMFKFID,
429472695

AgentName |String 7% BEFE B R ZHR

Inbound IENIEHR

AverageRin  |Long 0 FIYRREE, 2R,

gTime

AverageTal Long 0 EIEENE, B,

kTime

AverageWor |Long 0 TIEERIBEHE, BAIRD,

kTime

CallsHandled |Long 0 BiE M

CallsOffered |Long 0 BiEIE AL

HandleRate Float 0 MER, BMN%

MaxRingTime |Long 0 BARRNE, BMD,

MaxTalkTime |Long 0 RAEENK, BAUD,

MaxWorkTime |Long 0 BRXIEENENE, 2.

Satisfacti Float 0 SHEESH, BM%

onindex

Satisfacti Long 0 HEERELERY

onSurveysO

ffered




2 b4 wHE filiik
Satisfacti Long 0 HEEIRE IR,
onSurveysR
esponded
ServicelLev Float 0 RE/KE, BMI%
el20 I
TotalRingTime | Long 0 BIREIE, B,
TotalTalkTime |Long 0 SIBIENK, B
TotalWorkT Long 0 RIERLENK, BAUR,
ime
Instanceld String bOeb2742-f37e | twpych,hso4)iD
-4c67-82d4-
25c651c1c450
LoginName String weichao BEERE
Outbound I 3548
AnswerRate |Float 0 EER, BI%,
AverageDia  |Long 0 TR S, BAW.
lingTime
AverageTal Long 0 FEBIERE, B,
kTime
AveragewWor |Long 0 FINEELEBRE, BAM,
kTime
CallsAnswe Long 0 BiFEEs
red
CallsDialed Long 0 BiEies
MaxDialing Long 0 RAKEIEK, B8P,
Time
MaxTalkTime |Long 0 RAEENEK, B,
MaxWorkTime | String 0

RANERLGENK, BUD,

B, BAP,

RIEERLIE




2 b4 wHE iR

Satisfacti Float 0 RSN BAI%
onindex

Satisfacti Long 0 i s s s e
onSurveysO

ffered

Satisfacti Long 0 s 2 R A I R 2
onSurveysR

esponded

TotalDiali Long 0 BIES I, B,
ngTime

TotalTalkTime |Long 0 SOEENE, SR
TotalworkT | Long 0 BIEELEEE, BB,
ime

Overall BURIERT

AverageRea | Long 0 THRENEK, BRND,
dyTime

AverageTal |long 0 TABERE, BOW,
kTime

Averagewor | Long 0 THIERLRIE, B,
kTime

MaxReadyTi |Long 0 BAMENE, BIHD,
me

MaxTalkTime |Long 0 BEENE, B,
MaxworkTime | Long 0 BAEELENE, BB,
OccupancyR |Float 0 BREFIER, SB%.
ate

OneTransfe |Long 0 SEEE, ALREREEBENRE,
rCalls

Satisfacti Float 0 AN, BAI%
onindex

Satisfacti Long 0 SR T Y
onSurveysO

ffered




2R b4 wHE filiik
Satisfacti Long 0 HEEBEIR R,
onSurveysR
esponded
TotalBreak Long 0 BUMARHE, BALAR,
Time
TotalCalls Long 0 REIFESE, OENSNITABENE
BHYIE L EIE,
TotalLogge Long 0 BERNEK, BAM,
dinTime
TotalReady  |Long 0 BRI, BLAM,
Time
TotalTalkTime |Long 0 SIBIENE, B
TotalWorkT Long 0 SIRELENEK, B,
ime
SkillGrouplds | String 8fb654c6-17cH D DIES
-4501-ba57-
f5ddeb919814
. ; = =4 N
SkillGroup String AR FALAER
Names
PageNumber |Integer 1 HRFES
PageSize Integer 2 PTTR/N
TotalCount Integer 1 AN
Requestld String 685904F9-C253 FERID
-49EF-8255-
384888B794D2
success Boolean true ST
B KRB

http(s)://[Endpoint]/?Action=ListAgentSummaryReports
&EndTime=2018-08-07 09:20:00




&lInstanceld=b0eb2742-f37e-4c67-82d4-25c651c1c450
&StartTime=2018-08-01 10:00:00
&<NHIERSE>

EEIRE 7RG
XML %=

<code>0K</code>
<pagedAgentSummaryReport>
<pageNumber>1</pageNumber>
<pageSize>10</pageSize>
<totalCount>1</totalCount>
<list>
<agentld>2769707711429472695</agentld>
<instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</instanceld>
<skillGroupNames>E At fk$5</skillGroupNames>
<inbound>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<callsOffered>0</callsOffered>
<callsHandled>0</callsHandled>
<servicelLevel20>0</serviceLevel20>
<averageRingTime>0</averageRingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionIndex>
<totalRingTime>0</totalRingTime>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<handleRate>0</handleRate>
<maxRingTime>0</maxRingTime>
</inbound>
<outbound>
<maxTalkTime>11</maxTalkTime>
<averageTalkTime>5</averageTalkTime>
<totalWorkTime>15</totalworkTime>
<maxDialingTime>14</maxDialingTime>
<callsDialed>3</callsDialed>
<averageDialingTime>11</averageDialingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalDialingTime>34</totalDialingTime>
<answerRate>1</answerRate>
<callsAnswered>3</callsAnswered>
<totalTalkTime>15</totalTalkTime>
<maxWorkTime>10</maxWorkTime>
<averageWorkTime>5</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
</outbound>
<skillGrouplds>8fb654c6-17c6-4501-ba57-f5ddeb919814</skillGrouplds>
<loginName>weichao</loginName>
<overall>
<maxReadyTime>3282</maxReadyTime>
<maxTalkTime>11</maxTalkTime>
<averageTalkTime>5</averageTalkTime>
<totalWorkTime>15</totalworkTime>
<totalLoggedInTime>3648</totalLoggedInTime>
<totalReadyTime>3583</totalReadyTime>
<totalBreakTime>1</totalBreakTime>



<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalCalls>3</totalCalls>
<averageReadyTime>716</averageReadyTime>
<totalTalkTime>15</totalTalkTime>
<maxWorkTime>10</maxWorkTime>
<averageWorkTime>5</averageWorkTime>
<occupancyRate>0.008223684504628181</occupancyRate>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<oneTransferCalls>0</oneTransferCalls>
</overall>
<agentName>2k2</agentName>
</list>
</pagedAgentSummaryReport>
<requestld>685904F9-C253-49EF-8255-384888B794D2</requestid>
<success>true</success>
<httpStatusCode>200</httpStatusCode>

JSON &=

{

"httpStatusCode":200,
"requestld":"685904F9-C253-49EF-8255-384888B794D2",
"pagedAgentSummaryReport":{

"totalCount":1,

"pageSize":10,

"pageNumber":1,

"list":[

"agentName":"E 2",
"instanceld":"b0eb2742-f37e-4c67-82d4-25c651c1c450",
"agentld":"2769707711429472695",
"skillGrouplds":"8fb654c6-17c6-4501-ba57-f5ddeb919814",
"outbound":{

"averageDialingTime": 11,

"satisfactionindex":0,

"totalWorkTime": 15,

"maxWorkTime":10,

"maxTalkTime":11,

"satisfactionSurveysResponded":0,

"answerRate":1,

"totalDialingTime":34,

"callsAnswered":3,

"satisfactionSurveysOffered":0,

"maxDialingTime": 14,

"totalTalkTime":15,

"callsDialed":3,

"averageWorkTime":5,

"averageTalkTime":5

"overall":{
"totalLoggedInTime":3648,
"oneTransferCalls":0,
"satisfactionindex":0,
"maxReadyTime":3282,
"totalWorkTime": 15,
"maxWorkTime":10,
"maxTalkTime":11,
"occupancyRate":0.008223684504628181,
"satisfactionSurveysResponded":0,
"totalCalls":3,
"averageReadyTime":716,
"satisfactionSurveysOffered":0,



"totalTalkTime":15,
"averageWorkTime":5,
"totalReadyTime":3583,
"averageTalkTime":5,
"totalBreakTime":1

},

"inbound":{
"satisfactionindex":0,
"totalWorkTime":0,
"maxWorkTime":0,
"maxTalkTime":0,
"satisfactionSurveysResponded":0,
"serviceLevel20":0,
"maxRingTime":0,
"satisfactionSurveysOffered":0,
"totalRingTime":0,
"handleRate":0,
"averageRingTime":0,
"totalTalkTime":0,
"averageWorkTime":0,
"averageTalkTime":0,
"callsHandled":0,
"callsOffered":0

L
"skillGroupNames":"ERSS",
"loginName":"weichao"

}
]

}llcodell:HOKHI
"success":true
}
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I A ListAgentSummaryReportsBylIntervalZE i L EERI D BILEIRE.
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https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListAgentSummaryReportsByInterval&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListAgentSummaryReportsByInterval&type=RPC&version=2017-07-05

am b33 rERE | m6IE fi iR
Instanceld String |2 b0eb2742-f37e | ymnychszfp)iD
-4c67-82d4-
25c651c1c450
StartTime String = 2018-09-1214: | 4548 mun #&Ryyyy-MM-dd HH:
45:00 ' '
mm:ss, ANSEF6PARIEEER
AccessKeyld String a XXX #RBIACCessKey 1D
Agentids String | & 2769707701 | wpmiDBIE(ER " ), &
429472695 .
& IDEE % EEFE BIRAM F K
FID, &ZB501MfE; RMEEEE
BB,
Interval String B Daily E)pR LB
« Daily:X
«  Minute5:554f
PageNumber Integer |& 1 AERES, BAMENRT
PageSize Integer | & 20 ARAN, BOAER10, FAR100
SkillGroupid String ) 8fb654c6-17¢6 R BE4ID
-4501-ba57-
f5ddeb919814
BB R
am E3:0) whIE T iR
Code String OK 0 RZA5
HttpStatus Integer 200 HTTPIRANED
Code
Message String 7z I A=
PagedAgent BE
SummaryRep
ort




am 3 w~PlE fiiid
List Array AEIREIIE
AgentTimel WERERYER
ntervalReport
Agentld String 2769707711 MAREID
429472695
IntervallList Array FEN AR EIRE
AgentSumma BN ERNLFEIRE
ryReport
Agentid String 2763707711 EEID, SETFRERNRAMFIKFID,
429472695
AgentName | String R BB B R Z R
Inbound IENIEHR
AverageRin Long 0 TIIREIE, B,
gTime
AverageTal Long 0 EiEiEa, 2.
kTime
AverageWor |Long 0 EIEEAENE, B,
kTime
CallsHandled |Long 0 BiE R
CallsOffered |Long 0 BEIE A
HandleRate Float 0 MR, BI%,
MaxRingTime |Long 0 BARRNE, B,
MaxTalkTime |Long 0 BXBENE, BAD,
MaxWorkTime |Long 0 BERNEELHENE, B,
Satisfacti Float 0

onindex

WREEH, B24%,




am b3 w~HHE T iR
Satisfacti Long 0 e s s
onSurveysO
ffered
Satisfacti Long 0 S e R
onSurveysR
esponded
ServicelLev Float 0 20SRIER  EfI%,
el20
TotalRingTime | Long 0 RIESIHE, B,
TotalTalkTime |Long 0 SNBIERE BAFD
TotalworkT | Long 0 RIEELENK, BUD,
ime
Instanceld String b0eb2742-f37e B 0L ch R SEABIID
-4c67-82d4-
25c651c1c450
LoginName String weichao BEERE
Outbound ﬂ?ﬁjﬁ'ﬁ_ﬁ
AnswerRate Float 0 EER BA%,
AverageDia Long 0 TR SRE, B,
lingTime
AverageTal | Long 0 TBENE, BB,
kTime
Averagewor Long 0 TEREELENE, B,
kTime
CallsAnswe Long 0 IS
red
CallsDialed Long 0 HERSR
MaxDialing Long 0 BARSHE, B,
Time
MaxTalkTime |Long 0

RABEERK, BAD,




2 b4 THE iR

MaxworkTime | Long 0 BAEELEIE, BUD.
Satisfacti Float 0 SRR BAI%
onindex

Satisfacti Long 0 s s s s
onSurveysO

ffered

Satisfacti Long 0 AR,
onSurveysR

esponded

TotalDiali Long 0 BABENE, B,
ngTime

TotalTalkTime |Long 0 BEENE, B,
TotalworkT | Long 0 BAEEAEIE, B,
ime

Overall IR IERT

AverageRea | Long 0 FREN K, BARD,
dyTime

AverageTal |long 0 TABERE, BOW,
kTime

Averagewor | Long 0 THIERLRIE, B,
kTime

MaxReadyTi | Long 0 BAMENE, BIHD,
me

MaxTalkTime |Long 0 BEENE, B,
MaxworkTime | Long 0 BAEELEIE, B,
OccupancyR |Float 0 BREFIER, SB%.

ate

OneTransfe |Long 0 REEE, B EEEEENRY,
rCalls

Satisfacti Float 0

onindex

WREEH, R2%,




SR b4 wHE filiik
Satisfacti Long 0 HEERERIERH,
onSurveysO
ffered
Satisfacti Long 0 HEERTIRN K.,
onSurveysR
esponded
TotalBreak Long 0 BVMARHE, BAIAR,
Time
TotalCalls Long 0 REIFESE, OENSHNITABIENE
BHIFHBIE,
TotalLogge Long 1 BERNE, BMUM,
dinTime
TotalReady Long 0 EMAENK, BAAR,
Time
TotalTalkTime |Long 0 SIBIENE, B
TotalWorkT Long 0 SNEEENE, BARD,
ime
SkillGrouplds | String 8fb654c6-17¢cH K BELRIDFIE
-4501-ba57-
f5ddeb91981
SkillGroup String HApRS FBEA SRR
Names
Timestamp String 2018-09-12 14:45 B, %tyyyy-MM-dd HH:mm:ss
:00
PageNumber |Integer 1 A= 2=
PageSize Integer 10 AT AN
TotalCount Integer 1 B AN
Requestld String DCF128C7-3817 EESRID
-4409-8557-
15A0C49DA1B8
success Boolean true
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http(s)://[Endpoint]/?Action=ListAgentSummaryReportsBylnterval
&EndTime=2018-09-12 14:45:00
&lInstanceld=b0eb2742-f37e-4c67-82d4-25c651c1c450
&StartTime=2018-09-12 14:45:00

&<AHIERSH>

EEIRE 7RG
XML &=

<code>0K</code>
<pagedAgentSummaryReport>
<pageNumber>1</pageNumber>
<pageSize>10</pageSize>
<totalCount>1</totalCount>
<list>
<agentld>2769707711429472695</agentld>
<intervalList>
<agentld>2769707711429472695</agentld>
<instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</instanceld>
<skillGroupNames>E At fk$5</skillGroupNames>
<inbound>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<callsOffered>0</callsOffered>
<callsHandled>0</callsHandled>
<serviceLevel20>0</serviceLevel20>
<averageRingTime>0</averageRingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalRingTime>0</totalRingTime>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<handleRate>0</handleRate>
<maxRingTime>0</maxRingTime>
</inbound>
<outbound>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<maxDialingTime>0</maxDialingTime>
<callsDialed>0</callsDialed>
<averageDialingTime>0</averageDialingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalDialingTime>0</totalDialingTime>
<answerRate>0</answerRate>
<callsAnswered>0</callsAnswered>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
</outbound>



<skillGrouplds>8fb654c6-17c6-4501-ba57-f5ddeb919814</skillGrouplds>

<loginName>weichao</loginName>

<overall>
<maxReadyTime>0</maxReadyTime>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalwWorkTime>
<totalLoggedInTime>1</totalLoggedInTime>
<totalReadyTime>0</totalReadyTime>
<totalBreakTime>1</totalBreakTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionIndex>0</satisfactionindex>
<totalCalls>0</totalCalls>
<averageReadyTime>0</averageReadyTime>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<occupancyRate>0</occupancyRate>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<oneTransferCalls>0</oneTransferCalls>

</overall>

<agentName>Z E</agentName>

<timestamp>2018-09-12 14:45:00</timestamp>

</intervalList>
<intervalList>

<agentld>2769707711429472695</agentld>

<instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</instanceld>

<skillGroupNames>E 1t fR55</skillGroupNames>

<inbound>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<callsOffered>0</callsOffered>
<callsHandled>0</callsHandled>
<servicelLevel20>0</serviceLevel20>
<averageRingTime>0</averageRingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalRingTime>0</totalRingTime>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<handleRate>0</handleRate>
<maxRingTime>0</maxRingTime>

</inbound>

<outbound>
<maxTalkTime>2</maxTalkTime>
<averageTalkTime>2</averageTalkTime>
<totalWorkTime>1</totalworkTime>
<maxDialingTime>14</maxDialingTime>
<callsDialed>1</callsDialed>
<averageDialingTime>14</averageDialingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalDialingTime>14</totalDialingTime>
<answerRate>1</answerRate>
<callsAnswered>1</callsAnswered>
<totalTalkTime>2</totalTalkTime>
<maxWorkTime>1</maxWorkTime>
<averageWorkTime>1</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>

</outbound>

<skillGrouplds>8fb654c6-17c6-4501-ba57-f5ddeb919814</skillGrouplds>



<loginName>weichao</loginName>

<overall>
<maxReadyTime>247</maxReadyTime>
<maxTalkTime>2</maxTalkTime>
<averageTalkTime>2</averageTalkTime>
<totalWorkTime>1</totalWorkTime>
<totalLoggedInTime>264</totalLoggedInTime>
<totalReadyTime>247</totalReadyTime>
<totalBreakTime>0</totalBreakTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalCalls>1</totalCalls>
<averageReadyTime>0</averageReadyTime>
<totalTalkTime>2</totalTalkTime>
<maxWorkTime>1</maxWorkTime>
<averageWorkTime>1</averageWorkTime>
<occupancyRate>0.011363636702299118</occupancyRate>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>

</overall>

<agentName>2k2</agentName>

<timestamp>2018-09-12 14:50:00</timestamp>

</intervalList>
<intervalList>

<agentld>2769707711429472695</agentld>

<instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</instanceld>

<skillGroupNames>E At fk$5</skillGroupNames>

<inbound>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<callsOffered>0</callsOffered>
<callsHandled>0</callsHandled>
<serviceLevel20>0</serviceLevel20>
<averageRingTime>0</averageRingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionIndex>0</satisfactionindex>
<totalRingTime>0</totalRingTime>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<handleRate>0</handleRate>
<maxRingTime>0</maxRingTime>

</inbound>

<outbound>
<maxTalkTime>11</maxTalkTime>
<averageTalkTime>11</averageTalkTime>
<totalWorkTime>4</totalWorkTime>
<maxDialingTime>9</maxDialingTime>
<callsDialed>2</callsDialed>
<averageDialingTime>4</averageDialingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalDialingTime>9</totalDialingTime>
<answerRate>0.5</answerRate>
<callsAnswered>1</callsAnswered>
<totalTalkTime>11</totalTalkTime>
<maxWorkTime>4</maxWorkTime>
<averageWorkTime>4</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>

</outbound>

<skillGrouplds>8fb654c6-17c6-4501-ba57-f5ddeb919814</skillGrouplds>

<loginName>weichao</loginName>

<overall>



<maxReadyTime>3282</maxReadyTime>
<maxTalkTime>11</maxTalkTime>
<averageTalkTime>11</averageTalkTime>
<totalWorkTime>4</totalWorkTime>
<totalLoggedInTime>3360</totalLoggedInTime>
<totalReadyTime>3336</totalReadyTime>
<totalBreakTime>0</totalBreakTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalCalls>1</totalCalls>
<averageReadyTime>1112</averageReadyTime>
<totalTalkTime>11</totalTalkTime>
<maxWorkTime>4</maxWorkTime>
<averageWorkTime>4</averageWorkTime>
<occupancyRate>0.004464285913854837</occupancyRate>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>

</overall>

<agentName>2 Ek</agentName>

<timestamp>2018-09-12 15:45:00</timestamp>

</intervalList>
<intervalList>

<agentld>2769707711429472695</agentld>

<instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</instanceld>

<skillGroupNames>E At fk$5</skillGroupNames>

<inbound>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<callsOffered>0</callsOffered>
<callsHandled>0</callsHandled>
<serviceLevel20>0</serviceLevel20>
<averageRingTime>0</averageRingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalRingTime>0</totalRingTime>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<handleRate>0</handleRate>
<maxRingTime>0</maxRingTime>

</inbound>

<outbound>
<maxTalkTime>2</maxTalkTime>
<averageTalkTime>2</averageTalkTime>
<totalWorkTime>10</totalwWorkTime>
<maxDialingTime>11</maxDialingTime>
<callsDialed>0</callsDialed>
<averageDialingTime>0</averageDialingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalDialingTime>11</totalDialingTime>
<answerRate>0</answerRate>
<callsAnswered>1</callsAnswered>
<totalTalkTime>2</totalTalkTime>
<maxWorkTime>10</maxWorkTime>
<averageWorkTime>10</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>

</outbound>

<skillGrouplds>8fb654c6-17c6-4501-ba57-f5ddeb919814</skillGrouplds>

<loginName>weichao</loginName>

<overall>
<maxReadyTime>0</maxReadyTime>
<maxTalkTime>2</maxTalkTime>



<averageTalkTime>2</averageTalkTime>
<totalWorkTime>10</totalWorkTime>
<totalLoggedInTime>23</totalLoggedInTime>
<totalReadyTime>0</totalReadyTime>
<totalBreakTime>0</totalBreakTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionIndex>
<totalCalls>1</totalCalls>
<averageReadyTime>0</averageReadyTime>
<totalTalkTime>2</totalTalkTime>
<maxWorkTime>10</maxWorkTime>
<averageWorkTime>10</averageWorkTime>
<occupancyRate>0.52173912525177</occupancyRate>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
</overall>
<agentName>2k2</agentName>
<timestamp>2018-09-12 15:50:00</timestamp>
</intervalList>
</list>
</pagedAgentSummaryReport>
<requestld>DCF128C7-3817-4409-8557-15A0C49DA1B8</requestid>
<success>true</success>
<httpStatusCode>200</httpStatusCode>

JSON &=

{

"httpStatusCode":200,
"requestld":"DCF128C7-3817-4409-8557-15A0C49DA1B8",
"pagedAgentSummaryReport":{

"totalCount":1,

"pageSize":10,

"pageNumber":1,

"list":[

{
"agentld":"2769707711429472695",
"intervalList":[

"timestamp":"2018-09-12 14:45:00",
"agentName":“gﬁgﬁ",
"instanceld":"b0eb2742-f37e-4c67-82d4-25c651c1c450",
"agentld":"2769707711429472695",
"skillGrouplds":"8fb654c6-17c6-4501-ba57-f5ddeb919814",
"outbound":{
"averageDialingTime":0,
"satisfactionindex":0,
"totalWorkTime":0,
"maxWorkTime":0,

"maxTalkTime":0,
"satisfactionSurveysResponded":0,
"answerRate":0,
"totalDialingTime":0,
"callsAnswered":0,
"satisfactionSurveysOffered":0,
"maxDialingTime":0,
"totalTalkTime":0,

"callsDialed":0,
"averageWorkTime":0,
"averageTalkTime":0

"overall" |
"totalLoggedInTime":1,
"oneTransferCalls":0,



"satisfactionindex":0,
"maxReadyTime":0,
"totalWorkTime":0,
"maxWorkTime":0,
"maxTalkTime":0,
"occupancyRate":0,
"satisfactionSurveysResponded":0,
"totalCalls":0,
"averageReadyTime":0,
"satisfactionSurveysOffered":0,
"totalTalkTime":0,
"averageWorkTime":0,
"totalReadyTime":0,
"averageTalkTime":0,
"totalBreakTime":1

L

"inbound":{
"satisfactionindex":0,
"totalWorkTime":0,
"maxWorkTime":0,
"maxTalkTime":0,
"satisfactionSurveysResponded":0,
"serviceLevel20":0,
"maxRingTime":0,
"satisfactionSurveysOffered":0,
"totalRingTime":0,
"handleRate":0,
"averageRingTime":0,
"totalTalkTime":0,
"averageWorkTime":0,
"averageTalkTime":0,
"callsHandled":0,
"callsOffered":0

L
"skillGroupNames":"EffR$",
"loginName":"weichao"

7

"timestamp":"2018-09-12 14:50:00",
"agentName":"Z 2",
"instanceld":"b0eb2742-f37e-4c67-82d4-25c651c1c450",
"agentld":"2769707711429472695",
"skillGrouplds":"8fb654c6-17c6-4501-ba57-f5ddeb919814",
"outbound":{
"averageDialingTime":14,
"satisfactionindex":0,
"totalWorkTime":1,
"maxwWorkTime":1,

"maxTalkTime":2,
"satisfactionSurveysResponded":0,
"answerRate":1,

"totalDialingTime": 14,
"callsAnswered":1,
"satisfactionSurveysOffered":0,
"maxDialingTime": 14,
"totalTalkTime":2,

"callsDialed":1,
"averageWorkTime":1,
"averageTalkTime":2

1

"overall":{
"totalLoggedInTime":264,
"satisfactionindex":0,
"maxReadyTime":247,



"totalWorkTime":1,
"maxWorkTime":1,
"maxTalkTime":2,
"occupancyRate":0.011363636702299118,
"satisfactionSurveysResponded":0,
"totalCalls":1,
"averageReadyTime":0,
"satisfactionSurveysOffered":0,
"totalTalkTime":2,
"averageWorkTime":1,
"totalReadyTime":247,
"averageTalkTime":2,
"totalBreakTime":0

L

"inbound":{
"satisfactionIndex":0,
"totalWorkTime":0,
"maxWorkTime":0,
"maxTalkTime":0,
"satisfactionSurveysResponded":0,
"serviceLevel20":0,
"maxRingTime":0,
"satisfactionSurveysOffered":0,
"totalRingTime":0,
"handleRate":0,
"averageRingTime":0,
"totalTalkTime":0,
"averageWorkTime":0,
"averageTalkTime":0,
"callsHandled":0,
"callsOffered":0

L
"skillGroupNames":"E#1pR5",
"loginName":"weichao"

7

"timestamp":"2018-09-12 15:45:00",
"agentName":"BRE",
"instanceld":"b0eb2742-f37e-4c67-82d4-25c651c1c450",
"agentld":"2769707711429472695",
"skillGrouplds":"8fb654c6-17c6-4501-ba57-f5ddeb919814",
"outbound":{
"averageDialingTime":4,
"satisfactionindex":0,
"totalWorkTime":4,
"maxwWorkTime":4,
"maxTalkTime":11,
"satisfactionSurveysResponded":0,
"answerRate":0.5,
"totalDialingTime":9,
"callsAnswered":1,
"satisfactionSurveysOffered":0,
"maxDialingTime":9,
"totalTalkTime":11,

"callsDialed":2,
"averageWorkTime":4,
"averageTalkTime":11

"overall":{
"totalLoggedInTime":3360,
"satisfactionindex":0,
"maxReadyTime":3282,
"totalWorkTime":4,
"maxwWorkTime":4,



"maxTalkTime":11,
"occupancyRate":0.004464285913854837,
"satisfactionSurveysResponded":0,
"totalCalls":1,
"averageReadyTime":1112,
"satisfactionSurveysOffered":0,
"totalTalkTime":11,
"averageWorkTime":4,
"totalReadyTime":3336,
"averageTalkTime":11,
"totalBreakTime":0

1

"inbound":{
"satisfactionindex":0,
"totalWorkTime":0,
"maxwWorkTime":0,
"maxTalkTime":0,
"satisfactionSurveysResponded":0,
"serviceLevel20":0,
"maxRingTime":0,
"satisfactionSurveysOffered":0,
"totalRingTime":0,
"handleRate":0,
"averageRingTime":0,
"totalTalkTime":0,
"averageWorkTime":0,
"averageTalkTime":0,
"callsHandled":0,
"callsOffered":0

L

"skillGroupNames":"EftifzR 55",

"loginName":"weichao"
%,

"timestamp":"2018-09-12 15:50:00",
"agentName":"ERER",
"instanceld":"b0Oeb2742-f37e-4c67-82d4-25c651c1c450",
"agentld":"2769707711429472695",
"skillGrouplds":"8fb654c6-17c6-4501-ba57-f5ddeb919814",
"outbound":{

"averageDialingTime":0,

"satisfactionindex":0,

"totalWorkTime": 10,

"maxWorkTime":10,

"maxTalkTime":2,

"satisfactionSurveysResponded":0,

"answerRate":0,

"totalDialingTime": 11,

"callsAnswered":1,

"satisfactionSurveysOffered":0,

"maxDialingTime": 11,

"totalTalkTime":2,

"callsDialed":0,

"averageWorkTime":10,

"averageTalkTime":2

L
"overall":{

"totalLoggedInTime":23,
"satisfactionindex":0,
"maxReadyTime":0,
"totalWorkTime": 10,
"maxWorkTime":10,
"maxTalkTime":2,
"occupancyRate":0.52173912525177,



"satisfactionSurveysResponded":0,
"totalCalls":1,
"averageReadyTime":0,
"satisfactionSurveysOffered":0,
"totalTalkTime":2,
"averageWorkTime":10,
"totalReadyTime":0,
"averageTalkTime":2,
"totalBreakTime":0

b,

"inbound":{
"satisfactionindex":0,
"totalwWorkTime":0,
"maxwWorkTime":0,
"maxTalkTime":0,
"satisfactionSurveysResponded":0,
"serviceLevel20":0,
"maxRingTime":0,
"satisfactionSurveysOffered":0,
"totalRingTime":0,
"handleRate":0,
"averageRingTime":0,
"totalTalkTime":0,
"averageWorkTime":0,
"averageTalkTime":0,
"callsHandled":0,
"callsOffered":0

L
"skillGroupNames":"EffRs",
"loginName":"weichao"

}
]
}
]
1
|lc0dell:llOKll,
"success":true

}
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ryReport

Agentld String 2769707711 EEREID, ZRTHERENRAMEIKAID,
429472695

AgentName |String 7% FERE SR

Inbound I JEAR

AverageRin - Long 0 TARREITE, BB,

gTime

AverageTal | Long 0 TAGBEIE, BB,

kTime

Averagewor Long 0 PEELEIK, B,

kTime

CallsHandled |Long 0 B R

CallsOffered |Long 0 EBIEIT 2K

HandleRate Float 0 RIASTR, 7%,

MaxRingTime |Long 0 BAERRE, B,

MaxTalkTime |Long 0 BREERE, B,

MaxworkTime | Long 0 SREELBIK, 2D,
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onindex
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BIRREK, BMP,
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ime
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TotalDiali Long 0 RIBSHIE, BUD,

ngTime

TotalTalkTime |Long 0 SEERK, B

TotalworkT | Long 0 SIEELEEE, AP,
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Overall %%T‘E’ﬁi

AverageRea | Long 32 THIRERE, BUND,

dyTime
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kTime

AverageWor | Long 0 FAGEELERE, BAD,

kTime

MaxReadyTi | Long 37 BARERK, B,

me

MaxTalkTime [Long 0 BABENE, B,

MaxWorkTime |Long 0 BESLENE, B,
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ate
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Satisfacti Long 0 S EEEE R,

onSurveysO

ffered

Satisfacti Long 0 R R BRI,

onSurveysR

esponded

TotalBreak Long 0 MR, BAINED.

Time

TotalCalls Long 0

PHIFERGE. SFENEHFARENER
EHYIFHERIE,




am 30 w~HHE T iR
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Time
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TotalworkT  Long 0 SIEELEE, BB,
ime
SkillGrouplds |String 8fb654c6-17c6 £ 824R|DFIE
-4501-ba57-
f5ddeb919814
SkillGroup String HMRS HELE SR
Names
Timestamp String 2018-09-13 00:00 B, 1&Ryyyy-MM-dd HH:mm:ss
:00
PageNumber |Integer 1 ATES
PageSize Integer 2 ATAN
TotalCount Integer 2 B AN
Requestid String 27DD30C4-CAE2 EESRID
-481A-97CC-
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Success Boolean true SR
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http(s)://[Endpoint]/?Action=ListAgentSummaryReportsSinceMidnight
&Instanceld=b0eb2742-f37e-4c67-82d4-25c651¢1c450

&<NFHIERSH>
EEIRERA
XML %=

<code>0K</code>
<pagedAgentSummaryReport>

<pageNumber>1</pageNumber>




<pageSize>10</pageSize>
<totalCount>1</totalCount>
<list>
<agentld>2769707711429472695</agentld>
<instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</instanceld>
<skillGroupNames>E At fk55</skillGroupNames>
<inbound>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<callsOffered>0</callsOffered>
<callsHandled>0</callsHandled>
<servicelLevel20>0</serviceLevel20>
<averageRingTime>0</averageRingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalRingTime>0</totalRingTime>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<handleRate>0</handleRate>
<maxRingTime>0</maxRingTime>
</inbound>
<outbound>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<maxDialingTime>0</maxDialingTime>
<callsDialed>0</callsDialed>
<averageDialingTime>0</averageDialingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalDialingTime>0</totalDialingTime>
<answerRate>0</answerRate>
<callsAnswered>0</callsAnswered>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
</outbound>

<skillGrouplds>8fb654c6-17c6-4501-ba57-f5ddeb919814</skillGrouplds>

<loginName>weichao</loginName>

<overall>
<maxReadyTime>37</maxReadyTime>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<totalLoggedInTime>65</totalLoggedInTime>
<totalReadyTime>65</totalReadyTime>
<totalBreakTime>0</totalBreakTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalCalls>0</totalCalls>
<averageReadyTime>32</averageReadyTime>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<occupancyRate>0</occupancyRate>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<oneTransferCalls>0</oneTransferCalls>

</overall>

<agentName>2k2</agentName>

<timestamp>2018-09-13 00:00:00</timestamp>



</list>
</pagedAgentSummaryReport>
<requestld>27DD30C4-CAE2-481A-97CC-D3C54625341D</requestld>
<success>true</success>
<httpStatusCode>200</httpStatusCode>

JSON #& =,

{

"httpStatusCode":200,
"requestld":"27DD30C4-CAE2-481A-97CC-D3C54625341D",
"pagedAgentSummaryReport":{

"totalCount":1,

"pageSize":10,

"pageNumber":1,

"list":[

{
"timestamp":"2018-09-13 00:00:00",
"agentName":"ERE",
"instanceld":"b0eb2742-f37e-4c67-82d4-25c651c1c450",
"agentld":"2769707711429472695",
"skillGrouplds":"8fb654c6-17c6-4501-ba57-f5ddeb919814",
"outbound":{
"averageDialingTime":0,
"satisfactionindex":0,
"totalWorkTime":0,
"maxWorkTime":0,
"maxTalkTime":0,
"satisfactionSurveysResponded":0,
"answerRate":0,
"totalDialingTime":0,
"callsAnswered":0,
"satisfactionSurveysOffered":0,
"maxDialingTime":0,
"totalTalkTime":0,
"callsDialed":0,
"averageWorkTime":0,
"averageTalkTime":0

"overall":{
"totalLoggedInTime":65,
"oneTransferCalls":0,
"satisfactionindex":0,
"maxReadyTime":37,
"totalWorkTime":0,
"maxWorkTime":0,
"maxTalkTime":0,
"occupancyRate":0,
"satisfactionSurveysResponded":0,
"totalCalls":0,
"averageReadyTime":32,
"satisfactionSurveysOffered":0,
"totalTalkTime":0,
"averageWorkTime":0,
"totalReadyTime":65,
"averageTalkTime":0,
"totalBreakTime":0

},

"inbound":{
"satisfactionindex":0,
"totalWorkTime":0,
"maxWorkTime":0,
"maxTalkTime":0,



"satisfactionSurveysResponded":0,
"serviceLevel20":0,
"maxRingTime":0,
"satisfactionSurveysOffered":0,
"totalRingTime":0,
"handleRate":0,
"averageRingTime":0,
"totalTalkTime":0,
"averageWorkTime":0,
"averageTalkTime":0,
"callsHandled":0,
"callsOffered":0

1,
"skillGroupNames":"E 1 fR5",
"loginName":"weichao"

}
]

1
|Ic0dell:ll0KllI
"success":true
}
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https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListSkillGroupStates&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListSkillGroupStates&type=RPC&version=2017-07-05

ERBH

Bm b3 EEwiE | mHIE ik
Action Swing = ListSkillG REMESH, RE: Listskile
roupStates
roupStates,
Instanceld String = 9cfad875-6260 00U oy SE4B 1D
-4a53-ab6e-
b13e3fb31f7d
PageNumber Integer |& 1 ATRE, BiMERT
Pagesize integer | & 10 ATAN, BMERT0, BAR100
SkillGrouplds String ) {"skillGroup":[{" HEEIDEIE, ER B, ££50
SkillGroupName P A
":llDEfault"," I;iﬁb—ﬂl Z:'nglménlzo
SkillGroupld":"
014a9696-931d
-49db-ae96-
111d2098a548
"1}
BB 218
am b 30} whlE (::}%
Code String OK 07 RS
Data BE
List IES
RealTimeSk IES
illGroupState
BreakingAg Long 0 MR ABFEH
ents
Instanceld String b0eb2742-f37e 00U oy STAB D
-4c67-82d4-
25c651c1c450
LoggedinAg Long 0 TEA AR
ents




Bm xy whlE ik
LongestCall Long 0 BAEARE,
ReadyAgents |Long 1 SR AR
SkillGroupld | String 8fb654c6-17c6 FBEAID.,
-4501-ba57-
f5ddeb919814
. . - = . B
SkillGroup String HAARSS BEARRE.
Name
TalkingAgents | Long 0 EAEBIT A RS
WaitingCalls |Long 0 S AT HE A B E AN
WorkingAge |Long 0 EE AR
nts
PageNumber |Integer 1 ATEE
PageSize Integer 2 ATAN
TotalCount Integer 2 AR
HttpStatus Integer 200 HTTPYR S
Code
Message String x 0 R
Requestld String 66BD5D25-3785 ERID
-46D1-BAE7-
F81920E501F2
Success Boolean true SERI
IER G

http(s)://[Endpoint]/?Action=ListSkillGroupStates

&lInstanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&<NHIERSH>

IEHIREIRA




XML &3

<ListSkillGroupStatesResponse>
<code>0K</code>
<data>
<pageNumber>1</pageNumber>
<pageSize>10</pageSize>
<totalCount>1</totalCount>
<list>
<longestCall>0</longestCall>
<talkingAgents>0</talkingAgents>
<instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</instanceld>
<loggedinAgents>1</loggedinAgents>
<breakingAgents>0</breakingAgents>
<skillGroupName>EAh R 5 </skillGroupName>
<workingAgents>0</workingAgents>
<readyAgents>1</readyAgents>
<skillGroupld>8fb654c6-17c6-4501-ba57-f5ddeb919814</skillGroupld>
<waitingCalls>0</waitingCalls>
</list>
</data>
<requestld>66BD5D25-3785-46D1-BAE7-F81920E501F2</requestld>
<success>true</success>
<httpStatusCode>200</httpStatusCode>
</ListSkillGroupStatesResponse>

JSON &=,

{

"httpStatusCode":200,
"requestld":"66BD5D25-3785-46D1-BAE7-F81920E501F2",
"data":{

"totalCount":1,

"pageSize":10,

"pageNumber":1,

"list":[

"workingAgents":0,
"skillGroupld":"8fb654c6-17c6-4501-ba57-f5ddeb919814",
"loggedinAgents":1,
"breakingAgents":0,
"readyAgents":1,
"instanceld":"b0eb2742-f37e-4c67-82d4-25c651c1c450",
"talkingAgents":0,
"longestCall":0,
"waitingCalls":0,
"skillGroupName":"H 1 R 55"

}

]

1
|lc0dell:llOKll,
"success":true
}
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11.9 FREATRRE

REERILESIRE
@i
fRBILATEOpenAPI Explorerf B#EiE T2 0, RELIHTEEBNEM, ZITHMN/E, OpenAPI
Explorero] LAB & &AL SDKAREB R .
ERE¥
Bm b3 _ERE | m6IE fiiR
Action string |2 ListskillG RAMESY, BUE: Listskille
roupSummar
yReports roupSummaryReports,
== 3y A *
11.11
mm:ss
Instanceld String = b0eb2742-f37e OE0Y o SE451 1D
-4c67-82d4-
25c651¢c1c450
StartTime String = 2018-01-10 11. A2 Ha B HA 7f§iﬁyyyy—MM-dd HH:
11.11
mm:ss, AFEF6NBRINRESR
PageNumber |Integer (& 1 ATFES, BIAMERT
PageSize Integer | & 2 STAN, BIAMERT0, BAZ100
SkillGrouplds | String ) 8fb654c6-17c6 WEAIDAIE B " BR, B2
-4501-bas7- U
feddeboiogia |20 AMEEEEE.
AL ¢
Bm b 30} whiE ik
Code String oK g
HttpStatus Integer 200 HTTPYRAES
Code
Message String 7z I fI{=



https://api.aliyun.com/#product=CCC&api=ListSkillGroupSummaryReports&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListSkillGroupSummaryReports&type=RPC&version=2017-07-05

2 b4 wHE iR

Pagedskill Bx

GroupSumma

ryReport

List IES

SkillGroup IS

SummaryRep

ort

Inbound AT

Abandoned| | Long 0 S ALAHEA R AL,
nQueueOfQu

eueCount

AnsweredBy | Long 0 BAAA TERRE,
AgentOfQue

ueCount

AnsweredBy | Long 0 SRR BY A B K A A,
AgentOfQue

ueMaxWaitT

imeDuration

AnsweredBy | Long 0 AR I A B A5 B,
AgentOfQue

ueWaitTime

Duration

AverageRin Long 0 THRESRE, B0,
gTime

AverageTal Long 0 TIBERE, B,
kTime

AverageWor Long 0 FHEEAERE, B0,
kTime

CallsHandled |Long 0 B RS2
CallsOffered |Long 0 B E 0T\ 2K
GiveUpByAg  |Long 0 BAAIRR IR,
entOfQueue

Count




am 3 w~PlE iR

HandleRate |Float 0 RIS A%
nComingQu | Long 0 KA NRE,
eueOfQueue

Count

MaxRingTime |Long 0 BAERRE, B,
MaxTalkTime |String 0 SOEERE B
MaxworkTime |Long 0 REELENE, B4,
OverFlowin | Long 0 SALAHEAB IR,
QueueOfQue

ueCount

QueueMaxWa |Long 0 BABI & A 2 42 B )
itTimeDura

tion

QueueWaitT Long 0 BABI 245 0]
imeDuration

Satisfacti Float 0 EEREEIEH BT%
onlndex

Satisfacti Long 0 A SRR
onSurveysO

ffered

Satisfacti Long 0 S A R
onSurveysR

esponded

ServicelLev Float 0 R KR0S AR, BiT%.,
el20

TotalRingTime | Long 0 RIESIHE, B,
TotalTalkTime |Long 0 SIBIERE BFD
TotalWorkT  Long 0 SIEELERE, B,
ime

Instanceld String b0eb2742-f37e

-4c67-82d4-
25c651c1c450

0¥ 04 cpCVSEFBYID




B wm FOIE ik

Outbound I 3548

AnswerRate Float 0.5 EER, BI%,
AverageDia  |Long 14 TR SEE, BAW,
lingTime

AverageTal Long 2 FIEENE, B,
kTime

AverageWor |Long 1 EIEELERK, B,
kTime

CallsAnswe Long 0 BiEEEe

red

CallsDialed Long 2 BiEike s

MaxDialing Long 14 BAKENK, B,
Time

MaxTalkTime |Long 2 RAEENK, B,
MaxWorkTime |Long 1 EiEELENE, BAR,
Satisfacti Float 0 SHEEEH, BA%
onindex

Satisfacti Long 0 HEERELZRY,
onSurveysO

ffered

Satisfacti Long 0 HEEEERRRE,
onSurveysR

esponded

TotalDiali Long 28 SRSk, B
ngTime

TotalTalkTime |Long 2 SIEIENK, B
TotalWorkT Long 1 EiEELENE, BAR,
ime

Overall

B IER




=1 2] HlE ik

AverageRea Long 225 TIRERE, BRAD.

dyTime

AverageTal |long 2 TABERE, B,

kTime

Averagewor | Long ! FHIERLBIE, B,

kTime

MaxReadyTi | Long 480 BARERE, 2D,

me

MaxTalkTime |[Long 2 BAEENE, B,

MaxworkTime | Long 1 RIEELERK, BB,

OccupancyR | Float 0.0025906735 EERERIER BA%

ate 099852085

Satisfacti Float 0 SEEREEIEN BAT%

onindex

Satisfacti Long 0 SRR LR,

onSurveysO

ffered

Satisfacti Long 0 s 2 R R A R 2

onSurveysR

esponded

TotalBreak Long 1 SUMARE, BN,

Time

TotalCalls | Long ! REEESE, ENENTARENE
BHYIT I,

TotalLogge Long 1158 HERNE, B,

dinTime

TotalReady Long 1126 SEERK BN,

Time

TotalTalkTime |Long 2 SOEENKE, SR

TotalworkT | Long ! REELBEE, BAD,

Ime




Bm xy wIE ik

SkillGroupld String 8fb654c6-17c6 R 854D
-4501-ba57-
f5ddeb919814

SkillGroup String HApRS FBEA SR

Name

PageNumber [Integer 1 AERES

PageSize Integer 2 N N

TotalCount Integer 2 s ANg

Requestld String 11C37A88-C5D4 ERID
-4538-A768-
AFFFC2397896

Success Boolean true S

)
RG]

http(s)://[Endpoint]/?Action=ListSkillGroupSummaryReports

&EndTime=2018-01-10 11.11.11

&lInstanceld=b0eb2742-f37e-4c67-82d4-25c651c1c450
&StartTime=2018-01-1011.11.11
&<NHIERSE>

IEHIREIRA

XML &=,

<ListSkillGroupSummaryReportsResponse>
<pagedSkillGroupSummaryReport>
<pageNumber>1</pageNumber>
<pageSize>10</pageSize>
<totalCount>1</totalCount>

<list>

<instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</instanceld>
<inbound>
<queueWaitTimeDuration>0</queueWaitTimeDuration>

<maxWorkTime>0</maxWorkTime>

<maxTalkTime>0</maxTalkTime>
<queueMaxWaitTimeDuration>0</queueMaxWaitTimeDuration>

<serviceLevel20>0</serviceLevel20>

<totalTalkTime>0</totalTalkTime>
<giveUpByAgentOfQueueCount>0</giveUpByAgentOfQueueCount>
<averageRingTime>0</averageRingTime>

<maxRingTime>0</maxRingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>




<totalWorkTime>0</totalWorkTime>

<totalRingTime>0</totalRingTime>
<inComingQueueOfQueueCount>0</inComingQueueO0fQueueCount>
<handleRate>0</handleRate>
<answeredByAgentOfQueueWaitTimeDuration>0</answeredByAgentOfQue

ueWaitTimeDuration>

>

<overFlowlnQueueOfQueueCount>0</overFlowInQueueOfQueueCount>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<averageTalkTime>0</averageTalkTime>

<callsOffered>0</callsOffered>

<averageWorkTime>0</averageWorkTime>
<callsHandled>0</callsHandled>
<answeredByAgentOfQueueCount>0</answeredByAgentOfQueueCount>
<satisfactionindex>0</satisfactionindex>
<abandonedinQueueOfQueueCount>0</abandonedinQueueOfQueueCount

<answeredByAgentOfQueueMaxWaitTimeDuration>0</answeredBy

AgentOfQueueMaxWaitTimeDuration>

</inbound>
<outbound>

<maxTalkTime>2</maxTalkTime>
<averageTalkTime>2</averageTalkTime>
<totalWorkTime>1</totalWorkTime>
<maxDialingTime>14</maxDialingTime>
<callsDialed>2</callsDialed>
<averageDialingTime>14</averageDialingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionIndex>0</satisfactionindex>
<totalDialingTime>28</totalDialingTime>
<answerRate>0.5</answerRate>
<callsAnswered>1</callsAnswered>
<totalTalkTime>2</totalTalkTime>
<maxWorkTime>1</maxWorkTime>
<averageWorkTime>1</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>

</outbound>
<overall>

<maxReadyTime>480</maxReadyTime>
<maxTalkTime>2</maxTalkTime>
<averageTalkTime>2</averageTalkTime>
<totalWorkTime>1</totalWorkTime>
<totalLoggedInTime>1158</totalLoggedinTime>
<totalReadyTime>1126</totalReadyTime>
<totalBreakTime>1</totalBreakTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalCalls>1</totalCalls>
<averageReadyTime>225</averageReadyTime>
<totalTalkTime>2</totalTalkTime>
<maxWorkTime>1</maxWorkTime>
<averageWorkTime>1</averageWorkTime>
<occupancyRate>0.0025906735099852085</occupancyRate>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>

</overall>
<skillGroupName>EAh R $5</skillGroupName>
<skillGroupld>8fb654c6-17c6-4501-ba57-f5ddeb919814</skillGroupld>

</pagedSkillGroupSummaryReport>

<code>0K</code>
<requestld>11C37A88-C5D4-4538-A768-AFFFC2397896</requestid>
<success>true</success>

<httpStatusCode>200</httpStatusCode>



</ListSkillGroupSummaryReportsResponse>

JSON &=

{

"httpStatusCode":200,
"requestld":"11C37A88-C5D4-4538-A768-AFFFC2397896",
"pagedSkillGroupSummaryReport":{

"totalCount":1,

"pageSize":10,

"pageNumber":1,

"list":[

{
"skillGroupld":"8fb654c6-17c6-4501-ba57-f5ddeb919814",
"instanceld":"b0eb2742-f37e-4c67-82d4-25c651c1c450",
"outbound":{

"averageDialingTime": 14,
"satisfactionindex":0,
"totalWorkTime":1,
"maxwWorkTime":1,
"maxTalkTime":2,
"satisfactionSurveysResponded":0,
"answerRate":0.5,
"totalDialingTime":28,
"callsAnswered":1,
"satisfactionSurveysOffered":0,
"maxDialingTime": 14,
"totalTalkTime":2,
"callsDialed":2,
"averageWorkTime":1,
"averageTalkTime":2

}I

"overall":{

"totalLoggedInTime": 1158,
"satisfactionindex":0,
"maxReadyTime":480,
"totalWorkTime": 1,
"maxWorkTime":1,
"maxTalkTime": 2,
"occupancyRate":0.0025906735099852085,
"satisfactionSurveysResponded":0,
"totalCalls":1,
"averageReadyTime":225,
"satisfactionSurveysOffered":0,
"totalTalkTime":2,
"averageWorkTime":1,
"totalReadyTime":1126,
"averageTalkTime":2,
"totalBreakTime":1

},

"inbound":{

"totalWorkTime":0,
"abandonedIinQueueOfQueueCount":0,
"maxwWorkTime":0,
"answeredByAgentOfQueueCount":0,
"satisfactionSurveysResponded":0,
"queueWaitTimeDuration":0,
"inComingQueueOfQueueCount":0,
"serviceLevel20":0,
"answeredByAgentOfQueueMaxWaitTimeDuration":0,
"totalRingTime":0,

"totalTalkTime":0,

"handleRate":0,



"averageWorkTime":0,

"queueMaxWaitTimeDuration":0,
"callsHandled":0,

"satisfactionindex":0,
"giveUpByAgentOfQueueCount":0,

"maxTalkTime":0,
"answeredByAgentOfQueueWaitTimeDuration":0,
"overFlowInQueueOfQueueCount":0,

"maxRingTime":0,
"satisfactionSurveysOffered":0,

"averageRingTime":0,
"averageTalkTime":0,

"callsOffered":0

L
"skillGroupName":"E 1 fRS"

}
]

}'lcode":"oK",
"success":true

}
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BERB¥

Bm b3 EEWiE | THIE ik

Action sing |2 ListSkillG REMESH, RE: Listskile
roupSummar
yReportsBy roupSummaryReportsBylnterval
Interval o

EndTime String = 2018-10-20 00: #IF AR, #ayyyy-MM-dd HH:
00:00

mm:ss

Instanceld String = b0eb2742-f37e BE DY oL SEA6) 1D
-4c67-82d4-
25c651c1c450



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListSkillGroupSummaryReportsByInterval&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListSkillGroupSummaryReportsByInterval&type=RPC&version=2017-07-05

2R b3 BEYIE |RHIE fiid
StartTime String |2 2018-10-2000: |4apapmsn  f&3tyyyy-MM-dd HH:
00:00 '
mm:ss, AEEF6TARNEIER
Interval String ) Daily 5 2 7
« Daily:X
«  Minute5:554h
PageNumber Integer |& 1 ARES . BIMENT
Pagesize Integer | & 20 ATAN, BIMER10, BAZ100
-4¢97-af20- PO '
£3daf04f90e0 501 ; NMEEEEER,
REIEE
£ 7 3.4 w~HE fifi ik
Code String OK 0 RZAS
HttpStatus Integer 200 HTTPIRAES
Code
Message String 7z I A=
PagedsSkill BE
GroupSumma
ryReport
List 1ES
SkillGroup ES
Timelnterv
alReport
IntervalList ES
SkillGroup ES
SummaryRep
ort




2 b4 wHE iR

Inbound IEAFERR
Abandoned! | lLong 0 B BRI R B,
nQueueOfQu

eueCount

AnsweredBy |Long 0 BAEAA TIERIRE,
AgentOfQue

ueCount

AnsweredBy |Long 0 AR AR B A B B A A5 E A,
AgentOfQue

ueMaxWaitT

imeDuration

AnsweredBy  |Long 0 YRR SIS,
AgentOfQue

ueWaitTime

Duration

AverageRin | Long 0 PRV, BAD,
gTime

AverageTal Long 0 FHBIERE, B,
kTime

AverageWor  |lLong 0 TIEELBNE, BAD,
kTime

CallsHandled |Long 0 B R4
CallsOffered |Long 0 B E I\ 2
GiveUpByAg | Long 0 BALBIRR E IR,
entOfQueue

Count

HandleRate Float 0 RIS A%
InComingQu | Long 0 ST INE
eueOfQueue

Count

MaxRingTime | Long 0 BARSNE, B,
MaxTalkTime |Long 0

RABIERK, B,




am b3 whlE T iR
MaxworkTime | Long 0 BERLEIK, 2D,
OverFlowin —fLong 0 BB VB RE,
QueueOfQue
ueCount
QueueMaxWa | Long 0 SIS A S,
itTimeDura
tion
QueueWaitT Long 0 BABI A i)
imeDuration
Satisfacti Float 0 GEE=piew
onindex
Satisfacti Long 0 R A S R
onSurveysO o
ffered
Satisfacti Long 0 S e A R
onSurveysR
esponded
Servicelev Float 0 Q0SRIER  H%
el20
TotalRingTime | Long 0 SR BT
TotalTalkTime |Long 0 SBERKE, B
TotalworkT | Long 0 SIEELEEE, BAD,
ime
Instanceld String b0eb2742-f37e B 0L ch iy SEAB D
-4c67-82d4-
25c651c1c450
Outbound ﬂ?&?ﬁﬁx
AnswerRate |[Float 0.5 EER BA%
AverageDia Long 4 TR SRE, B,
lingTime
AverageTal Long 11

kTime

THBERE, BAD.




2 b4 wHE filiik

AverageWor |Long 4 FIGFEELEBEE, BAUR,
kTime

CallsAnswe Long 1 BiEEEE

red

CallsDialed Long 2 BiEREs

MaxDialing Long 9 RAKRSHE, BN,
Time

MaxTalkTime |Long 11 SOBIEEE, B
MaxWorkTime |Long 4 RIEELER, BAP.
Satisfacti Float 0 HEEEH, BM%
onlndex

Satisfacti Long 0 HEEBERERH.
onSurveysO

ffered

Satisfacti Long 0 HEEREIMRIRE .
onSurveysR

esponded

TotalDiali Long 9 BIRSHE, BAM,
ngTime

TotalTalkTime |Long 11 SEIENE, 2R
TotalworkT Long 4 RIEELERE, B,
ime

Overall BYUKIEFR

AverageRea |Long 0 TIFREHE, B,
dyTime

AverageTal Long 0 FIEFE K, BAW.
kTime

AverageWor |Long 0 TIEERIBEHE, B,
kTime

MaxReadyTi Long 0

me

RAMAERK, BLAM,




am 30 w~HHE T iR
MaxTalkTime |Long 0 BAEENE, B,
MaxworkTime | Long 0 BAEELAEIK, B,
OccupancyR |Float 0 BREFIER, SB%.
ate
Satisfacti Float 0 SEERREISH BAI%
ICNSZ 7 o
onindex
onSurveysO B
ffered
Satisfacti Long 0 BRI,
onSurveysR
esponded
TotalBreak Long 0 RUMKBHE, BAIAD,
Time
TotalCalls Long 0 SEFEGE, DENSNITABENE
BRFEHEIE,

TotalLogge Long 0 RERNE, B,
dinTime
TotalReady |Long 0 RAERE, BND,
Time
TotalTalkTime |Long 0 SEERE, B
TotalworkT Long 0 BIEEAMERE, BT,
ime
SkillGroupld String 8fb654c6-17cH F824AID

-4501-ba57-

f5ddeb919814
SkillGroup String HMRS AR SR
Name
Timestamp String 2018-09-12 15:45 B, 1&yyyy-MM-dd HH:mm:ss

7 7 A . .

:00

SkillGroupld String 8fb654c6-17cH

-4501-ba57-
f5ddeb919814

AEAHID




am b3 w~HHE T iR
PageNumber |Integer 1 ATEE
PageSize Integer 2 ATTAIN
TotalCount Integer 2 N
Requestld String 943D8EF3-3321 ESRID
-471F-A104-
51C96FCA94D6
Success Boolean true SXETH
N
B KRB

http(s)://ccc.cn-hangzhou.aliyuncs.com/?Action=ListSkillGroupSummaryReportsBy
Interval

&Instanceld=b0eb2742-f37e-4c67-82d4-25c651c1c450

&StartTime=2018-10-20 00:00:00

Q<A HIBFRSE>

IE &R E R4
XML &=

<ListSkillGroupSummaryReportsBylntervalResponse>
<pagedSkillGroupSummaryReport>

<pageNumber>1</pageNumber>

<pageSize>10</pageSize>

<totalCount>1</totalCount>

<list>

<intervalList>
<instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</instanceld>
<inbound>
<queueWaitTimeDuration>0</queueWaitTimeDuration>
<maxWorkTime>0</maxWorkTime>
<maxTalkTime>0</maxTalkTime>
<queueMaxWaitTimeDuration>0</queueMaxWaitTimeDuration>
<servicelLevel20>0</serviceLevel20>
<totalTalkTime>0</totalTalkTime>
<giveUpByAgentOfQueueCount>0</giveUpByAgentOfQueueCount>
<averageRingTime>0</averageRingTime>
<maxRingTime>0</maxRingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<totalWorkTime>0</totalwWorkTime>
<totalRingTime>0</totalRingTime>
<inComingQueueOfQueueCount>0</inComingQueueOfQueueCount>
<handleRate>0</handleRate>
<answeredByAgentOfQueueWaitTimeDuration>0</answeredBy
AgentOfQueueWaitTimeDuration>

<overFlowlnQueueOfQueueCount>0</overFlowlnQueueOfQueueCount>



<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<averageTalkTime>0</averageTalkTime>
<callsOffered>0</callsOffered>
<averageWorkTime>0</averageWorkTime>
<callsHandled>0</callsHandled>
<answeredByAgentOfQueueCount>0</answeredByAgentOfQueueCount>
<satisfactionindex>0</satisfactionIndex>
<abandonedIinQueueOfQueueCount>0</abandonedinQueueOfQu
eueCount>
<answeredByAgentOfQueueMaxWaitTimeDuration>0</answeredBy
AgentOfQueueMaxWaitTimeDuration>
</inbound>
<outbound>
<maxTalkTime>11</maxTalkTime>
<averageTalkTime>11</averageTalkTime>
<totalWorkTime>4</totalWorkTime>
<maxDialingTime>9</maxDialingTime>
<callsDialed>2</callsDialed>
<averageDialingTime>4</averageDialingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalDialingTime>9</totalDialingTime>
<answerRate>0.5</answerRate>
<callsAnswered>1</callsAnswered>
<totalTalkTime>11</totalTalkTime>
<maxWorkTime>4</maxWorkTime>
<averageWorkTime>4</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
</outbound>
<overall>
<maxReadyTime>3282</maxReadyTime>
<maxTalkTime>11</maxTalkTime>
<averageTalkTime>11</averageTalkTime>
<totalWorkTime>4</totalWorkTime>
<totalLoggedInTime>3360</totalLoggedInTime>
<totalReadyTime>3336</totalReadyTime>
<totalBreakTime>0</totalBreakTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionIndex>
<totalCalls>1</totalCalls>
<averageReadyTime>1112</averageReadyTime>
<totalTalkTime>11</totalTalkTime>
<maxWorkTime>4</maxWorkTime>
<averageWorkTime>4</averageWorkTime>
<occupancyRate>0.004464285913854837</occupancyRate>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
</overall>
<skillGroupName>E A fR$5</skillGroupName>
<skillGroupld>8fb654c6-17c6-4501-ba57-f5ddeb919814</skillGroupld>
<timestamp>2018-09-12 15:45:00</timestamp>
</intervalList>
<skillGroupld>8fb654c6-17c6-4501-ba57-f5ddeb919814</skillGroupld>
</list>
</pagedSkillGroupSummaryReport>
<code>0K</code>
<requestld>9B28CADE-B821-42B7-BB9E-1F6090F0888D</requestid>
<success>true</success>
<httpStatusCode>200</httpStatusCode>
</ListSkillGroupSummaryReportsByIntervalResponse>

JSON &=
{



"httpStatusCode":200,
"requestld":"9B28CADE-B821-42B7-BB9E-1F6090F0888D",
"pagedSkillGroupSummaryReport":{

"totalCount":1,

"pageSize":10,

"pageNumber":1,

"list":[

{
"skillGroupld":"8fb654c6-17c6-4501-ba57-f5ddeb919814",
"intervalList":[

"timestamp":"2018-09-12 15:45:00",
"skillGroupld":"8fb654c6-17c6-4501-ba57-f5ddeb919814",
"instanceld":"b0eb2742-f37e-4c67-82d4-25c651c1c450",
"outbound":{

"averageDialingTime":4,

"satisfactionindex":0,

"totalwWorkTime":4,

"maxWorkTime":4,

"maxTalkTime":11,

"satisfactionSurveysResponded":0,

"answerRate":0.5,

"totalDialingTime":9,

"callsAnswered":1,

"satisfactionSurveysOffered":0,

"maxDialingTime":9,

"totalTalkTime": 11,

"callsDialed":2,

"averageWorkTime":4,

"averageTalkTime": 11

1
"overall":{
"totalLoggedInTime":3360,
"satisfactionindex":0,
"maxReadyTime":3282,
"totalWorkTime":4,
"maxWorkTime":4,
"maxTalkTime":11,
"occupancyRate":0.004464285913854837,
"satisfactionSurveysResponded":0,
"totalCalls":1,
"averageReadyTime":1112,
"satisfactionSurveysOffered":0,
"totalTalkTime":11,
"averageWorkTime":4,
"totalReadyTime":3336,
"averageTalkTime":11,
"totalBreakTime":0

1

"inbound":{

"totalWorkTime":0,
"abandonedInQueueOfQueueCount":0,
"maxWorkTime":0,
"answeredByAgentOfQueueCount":0,
"satisfactionSurveysResponded":0,
"queueWaitTimeDuration":0,
"inComingQueueOfQueueCount":0,
"serviceLevel20":0,
"answeredByAgentOfQueueMaxWaitTimeDuration":0,
"totalRingTime":0,

"totalTalkTime":0,

"handleRate":0,

"averageWorkTime":0,
"queueMaxWaitTimeDuration":0,



"callsHandled":0,

"satisfactionindex":0,

"giveUpByAgentOfQueueCount":0,

"maxTalkTime":0,

"answeredByAgentOfQueueWaitTimeDuration":0,
"overFlowInQueueOfQueueCount":0,

"maxRingTime":0,

"satisfactionSurveysOffered":0,

"averageRingTime":0,

"averageTalkTime":0,
"callsOffered":0

L
"skillGroupName":"E 1 fRS"

}

]
}
]

}'lcode":"oK",
"success":true

}
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dIinTime
TotalReady |Long >15 RELHE, RUND,
Time
TotalTalkTime |Long 0 SEERE, B
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ime
SkillGroupld  [String 8fb654c6-17c6 R854 1D

-4501-ba57-

f5ddeb919814

. . . = .

SkillGroup String HAhRSS 85402 7R
Name
Timestamp String 2018-09-13 00:00 =R
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= yyyy-MM-dd HH:mm:ss
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&<NFHIEKRBSE>
EER[ERA)
XML &=

<ListSkillGroupSummaryReportsSinceMidnightResponse>
<pagedSkillGroupSummaryReport>
<pageNumber>1</pageNumber>
<pageSize>10</pageSize>
<totalCount>1</totalCount>
<list>
<instanceld>b0eb2742-f37e-4c67-82d4-25c651c1c450</instanceld>
<inbound>
<queueWaitTimeDuration>0</queueWaitTimeDuration>
<maxWorkTime>0</maxWorkTime>
<maxTalkTime>0</maxTalkTime>
<queueMaxWaitTimeDuration>0</queueMaxWaitTimeDuration>
<serviceLevel20>0</serviceLevel20>
<totalTalkTime>0</totalTalkTime>
<giveUpByAgentOfQueueCount>0</giveUpByAgentOfQueueCount>
<averageRingTime>0</averageRingTime>
<maxRingTime>0</maxRingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<totalWorkTime>0</totalwWorkTime>
<totalRingTime>0</totalRingTime>
<inComingQueueOfQueueCount>0</inComingQueueOfQueueCount>
<handleRate>0</handleRate>
<answeredByAgentOfQueueWaitTimeDuration>0</answeredByAgentOfQue
ueWaitTimeDuration>
<overFlowInQueueOfQueueCount>0</overFlowInQueueOfQueueCount>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
<averageTalkTime>0</averageTalkTime>
<callsOffered>0</callsOffered>
<averageWorkTime>0</averageWorkTime>
<callsHandled>0</callsHandled>
<answeredByAgentOfQueueCount>0</answeredByAgentOfQueueCount>
<satisfactionindex>0</satisfactionindex>
<abandonedinQueueOfQueueCount>0</abandonedinQueueOfQueueCount
>
<answeredByAgentOfQueueMaxWaitTimeDuration>0</answeredBy
AgentOfQueueMaxWaitTimeDuration>
</inbound>
<outbound>
<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<maxDialingTime>0</maxDialingTime>
<callsDialed>0</callsDialed>
<averageDialingTime>0</averageDialingTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalDialingTime>0</totalDialingTime>
<answerRate>0</answerRate>
<callsAnswered>0</callsAnswered>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>
</outbound>
<overall>
<maxReadyTime>398</maxReadyTime>



<maxTalkTime>0</maxTalkTime>
<averageTalkTime>0</averageTalkTime>
<totalWorkTime>0</totalWorkTime>
<totalLoggedInTime>516</totalLoggedInTime>
<totalReadyTime>515</totalReadyTime>
<totalBreakTime>0</totalBreakTime>
<satisfactionSurveysResponded>0</satisfactionSurveysResponded>
<satisfactionindex>0</satisfactionindex>
<totalCalls>0</totalCalls>
<averageReadyTime>51</averageReadyTime>
<totalTalkTime>0</totalTalkTime>
<maxWorkTime>0</maxWorkTime>
<averageWorkTime>0</averageWorkTime>
<occupancyRate>0</occupancyRate>
<satisfactionSurveysOffered>0</satisfactionSurveysOffered>

</overall>

<skillGroupName>E Mk $</skillGroupName>
<skillGroupld>8fb654c6-17c6-4501-ba57-f5ddeb919814</skillGroupld>
<timestamp>2018-09-13 00:00:00</timestamp>

</list>

</pagedSkillGroupSummaryReport>

<code>0K</code>

<requestld>AF01C793-2983-48BB-8F2C-1A33A3BD0B9%4</requestld>

<success>true</success>

<httpStatusCode>200</httpStatusCode>
</ListSkillGroupSummaryReportsSinceMidnightResponse>

JSON #&3{

{

"httpStatusCode":200,
"requestld":"AF01C793-2983-48BB-8F2C-1A33A3BD0B94",
"pagedSkillGroupSummaryReport":{

"totalCount":1,

"pageSize":

10,

"pageNumber":1,

"list™[

"timestamp":"2018-09-13 00:00:00",
"skillGroupld":"8fb654c6-17c6-4501-ba57-f5ddeb919814",
"instanceld":"b0eb2742-f37e-4c67-82d4-25c651c1c450",
"outbound":{

"averageDialingTime":0,

"satisfactionindex":0,

"totalWorkTime":0,

"maxWorkTime":0,

"maxTalkTime":0,

"satisfactionSurveysResponded":0,

"answerRate":0,

"totalDialingTime":0,

"callsAnswered":0,

"satisfactionSurveysOffered":0,

"maxDialingTime":0,

"totalTalkTime":0,

"callsDialed":0,

"averageWorkTime":0,

"averageTalkTime":0

"Iove rall":{

"totalLoggedInTime":516,
"satisfactionindex":0,
"maxReadyTime":398,
"totalWorkTime":0,



"maxWorkTime":0,
"maxTalkTime":0,
"occupancyRate":0,
"satisfactionSurveysResponded":0,
"totalCalls":0,
"averageReadyTime":51,
"satisfactionSurveysOffered":0,
"totalTalkTime":0,
"averageWorkTime":0,
"totalReadyTime":515,
"averageTalkTime":0,
"totalBreakTime":0

}

"inbound":{

"totalWorkTime":0,
"abandonedIinQueueOfQueueCount":0,
"maxWorkTime":0,
"answeredByAgentOfQueueCount":0,
"satisfactionSurveysResponded":0,
"queueWaitTimeDuration":0,
"inComingQueueOfQueueCount":0,
"serviceLevel20":0,
"answeredByAgentOfQueueMaxWaitTimeDuration":0,
"totalRingTime":0,

"totalTalkTime":0,

"handleRate":0,

"averageWorkTime":0,
"queueMaxWaitTimeDuration":0,
"callsHandled":0,
"satisfactionindex":0,
"giveUpByAgentOfQueueCount":0,
"maxTalkTime":0,
"answeredByAgentOfQueueWaitTimeDuration":0,
"overFlowInQueueOfQueueCount":0,
"maxRingTime":0,
"satisfactionSurveysOffered":0,
"averageRingTime":0,
"averageTalkTime":0,

"callsOffered":0

b
"skillGroupName":"ELfi fR 55"

}
]

}llcodell : "OK"l
"success":true
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&<AHIERSH>

EEIRERA
XML %=

<GetCallMeasureSummaryReportResponse>
<NumberReports>
<PageNumber>1</PageNumber>
<TotalCount>22</TotalCount>
<PageSize>50</PageSize>

<List>

<NumberReport>
<Year>2018</Year>
<Number>073188888888</Number>
<InboundDurationByMinute>0</InboundDurationByMinute>
<OutboundCount>18</0utboundCount>
<InboundCount>0</InboundCount>
<OutboundDurationByMinute>2108</0utboundDurationByMinute>
<Day>31</Day>
<Month>10</Month>

</NumberReport>

<NumberReport>
<Year>2018</Year>
<Number>057188888888</Number>
<InboundDurationByMinute>0</InboundDurationByMinute>
<OutboundCount>0</0OutboundCount>
<InboundCount>0</InboundCount>
<OutboundDurationByMinute>0</0OutboundDurationByMinute>
<Day>31</Day>
<Month>10</Month>

</NumberReport>

</List>

</NumberReports>



<HttpStatusCode>200</HttpStatusCode>

<SummaryReport>
<Year>2018</Year>
<InboundDurationByMinute>47</InboundDurationByMinute>
<QutboundCount>65</0utboundCount>
<InboundCount>1</InboundCount>
<OutboundDurationByMinute>3390</0OutboundDurationByMinute>
<Day>31</Day>
<Month>10</Month>

</SummaryReport>

<Requestld>BF268B34-09C2-43FD-BAC4-5D31EA633111</Requestid>

<Success>true</Success>

<Code>0K</Code>

</GetCallMeasureSummaryReportResponse>

JSON &=,

"NumberReports":{
"PageNumber":1,
"TotalCount":22,
"PageSize":50,
"List":{
"NumberReport":[

"Year":2018,
"Number":"073188888888",
"OutboundCount":18,
"InboundDurationByMinute":0,
"InboundCount":0,
"OutboundDurationByMinute":2108,
"Day":31,

"Month":10

},

"Year":2018,
"Number":"057188888888",
"OutboundCount":0,
"InboundDurationByMinute":0,
"InboundCount":0,
"OutboundDurationByMinute":0,
"Day":31,
"Month":10
}

]

}

}
"HttpStatusCode":200,
"SummaryReport":{
"Year":2018,
"OutboundCount":65,
"InboundDurationByMinute":47,
"InboundCount":1,
"OutboundDurationByMinute":3390,
"Day":31,
"Month":10
b
"Requestid":"BF268B34-09C2-43FD-BAC4-5D31EA633111",
"Success":true,
"COde":“OK"
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Message String % I RS
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success Boolean true EXKI
15K

http(s)://[Endpoint]/?Action=ListCallMeasureSummaryReports
&IntervalType=Monthly
&<AHIERSH>

IEEIREIRE)

XML &=

<ListCallMeasureSummaryReportsResponse>
<CallMeasureSummaryReportList>
<CallMeasureSummaryReport>

<Year>2018</Year>
<InboundDurationByMinute>0</InboundDurationByMinute>
<OutboundCount>0</0OutboundCount>
<InboundCount>0</InboundCount>
<OutboundDurationByMinute>0</0utboundDurationByMinute>
<Day>1</Day>

<Month>10</Month>

</CallMeasureSummaryReport>
<CallMeasureSummaryReport>

<Year>2018</Year>
<InboundDurationByMinute>0</InboundDurationByMinute>
<QutboundCount>0</0utboundCount>
<InboundCount>0</InboundCount>




<QutboundDurationByMinute>0</0utboundDurationByMinute>

<Day>2</Day>

<Month>10</Month>

</CallMeasureSummaryReport>
</CallMeasureSummaryReportList>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>184F6B94-18EE-42D9-B628-A9A895E804F3</Requestid>
<Success>true</Success>
<Code>0K</Code>
</ListCallMeasureSummaryReportsResponse>

JSON #&3{

"HttpStatusCode":200,
"CallMeasureSummaryReportList":{
"CallMeasureSummaryReport":|

{
"Year":2018,
"OutboundCount":0,
"InboundDurationByMinute":0,
"InboundCount":0,
"OutboundDurationByMinute":0,
"Day": -l ,
"Month":10

),

{
"Year":2018,
"OutboundCount":0,
"InboundDurationByMinute":0,
"InboundCount":0,
"OutboundDurationByMinute":0,
"Day":Z,
"Month":10

}

]

1
"Requestld":"184F6B94-18EE-42D9-B628-A9A895E804F3",
"Success":true,

"COde":“OK"

}
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entDetailB ]
yContactld entDetailByContactid,
Contactid String = 1096645650 BiiE Tl contactid kB E—E
BIERIER, contactlda] LB R
EBIESDKA E@iE N RENE
Instanceld String = 9cfad875-6260 00U o\ S2461 1D
-4a53-ab6e-
b13e3fb31f7d
AccessKeyld String & XXX #mBACcessKey ID
Bm b3} wHlE iR
Code String OK 07 B
Data SRENE) B0 FIE L
CallType String Outbound )
Callee String 13501215646 WIS
Caller String 80315543 ez
Events pSELIES
CallEventD L IES
etail
AgentName String cloudcallcenter WRELZ
CallMode String Outbound EERR
DetailData AR B AR
EventType St”ng agent $1¢g§§2 EH:E in\ queue. agento




2 b4 wHE iR
HangUper | String byesystem WRBIE, KRBTSR, XIMALRES
FR; KENSPEBEVIE, ICRIMERSEE,

Helper String xme HEHE

Satisfacti String N RS

onalResearch -

SkillGroup String i3z |

Duration Integer 9 %;%:Eﬂq.rﬁl

Event String Dial EAER

BiE:

IVRE{: EnterlVR (3#AIVR) ;
BABIZE{E: EnterQueue (GHA
M%) . ACDOverflow (BAFIits
) . AbandonedRing (#FREK
#) . NormalEnd (BABIhIEREL
%) . AbandonedinQueue (AKX
M%) . waitinginQueue (GHASE
FBA)
WEEH: Ring (3R
#®) . Talk (;@i&) . GiveUp (1
%) . End (£3®) . Handle (#
®7) . CallForHelp (&#23K
Bi) . CallForHelpSuccess (3K
BIfIN) . SetUpMeeting (&
W) . Dial (3k
5) . LaunchTransfer (#i#%) .

Status String Dialing WS

TimeStamp String 1555492246000 =R LR

PrivacyNum String 12345677 SIS

ber

ReleaseAgent |String agent

M7




2 b4 wHE iR
ReleaseRea String 487-Request S R
son Terminated
StartTime String 1555492246000 00U B j]
HttpStatus Integer 200 HTTPIR &S
70N
Code
Message String 7 I Rz
Requestld String 7BEEA660-A45A EESRID
-45E3-98CC-
AFC65E715C23
success Boolean true SEHT
]
B KRB

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListCallEventDetailByContactld
&Contactld=1096645650
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d

&< HIFRSH>

EEIRE RG]
XML %=

<ListCallEventDetailByContactldResponse>
<Data>
<Caller>80315543</Caller>
<Callee>13501215646</Callee>
<CallType>0Outbound</CallType>
<ReleaseAgent>agent</ReleaseAgent>
<ReleaseReason>487-Request Terminated</ReleaseReason>
<Events>
<CallEventDetail>
<TimeStamp>1555492246000</TimeStamp>
<Status>Dialing</Status>
<AgentName>cloudcallcenter</AgentName>
<Event>Dial</Event>
<Duration>9</Duration>
<DetailData>
<EventType>agent</EventType>
</DetailData>
<CallMode>0utbound</CallMode>
</CallEventDetail>
<CallEventDetail>
<TimeStamp>1555492259000</TimeStamp>
<Status>Handling</Status>
<AgentName>cloudcallcenter</AgentName>



<Event>End</Event>
<Duration>16</Duration>
<DetailData>
<HangUper>byeSystem</HangUper>
<EventType>agent</EventType>
</DetailData>
<CallMode>0Outbound</CallMode>
</CallEventDetail>
<CallEventDetail>
<TimeStamp>1555492259000</TimeStamp>
<AgentName>cloudcallcenter</AgentName>
<Event>Handle</Event>
<Duration>0</Duration>
<DetailData>
<EventType>agent</EventType>
</DetailData>
<CallMode>0utbound</CallMode>
</CallEventDetail>
</Events>
<StartTime>1555492246000</StartTime>
</Data>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>7BEEA660-A45A-45E3-98CC-AFC65E715C23</Requestid>
<Success>true</Success>
<Code>0OK</Code>
</ListCallEventDetailByContactldResponse>

JSON #&3{

{

"HttpStatusCode":200,

"Data":{
"ReleaseAgent":"agent",
"Caller":"80315543",
"Callee":"13501215646",
"CallType":"Outbound",
"Events":{
"CallEventDetail":[

{
"TimeStamp":"1555492246000",
"AgentName":"cloudcallcenter",
"Status":"Dialing",
"Event":"Dial",

"Duration":9,
"DetailData":{
"EventType":"agent"

L
"CallMode":"Outbound"
)

"TimeStamp":"1555492259000",
"AgentName":"cloudcallcenter",
"Status":"Handling",
"Event":"End",

"Duration": 16,

"DetailData":{
"HangUper":"byeSystem",
"EventType":"agent"

1

"CallMode":"Outbound"

{,
"TimeStamp":"1555492259000",



"AgentName":"cloudcallcenter”,
"Event":"Handle",

"Duration":0,

"DetailData":{
"EventType":"agent"

"’CallMode":“Outbou nd"
}

]

}

IReleaseReason":"487—Request Terminated",
"StartTime":"1555492246000"

L
"Requestld":"7BEEA660-A45A-45E3-98CC-AFC65E715C23",

"Success":true,
"COdE":"OK"

}
HixtG

hEERPLEEESHEIRT.


https://error-center.aliyun.com/status/product/CCC

12 D) EBHIE

12.1 L BEERRS
EAModifyAgentDevice {4 fF FR R INEY, EMLFERETHLENERKRS.
it
RO LATEOpenAPI Explorerfh B#iE17i2#E 0, &ERITESENEM, E1TMINE, OpenAP
Explorero] LAB & & AL SDKAREB R .
HRBH
£ 7 34 BERiE | mHIE fiiid
Action String = ModifyAgen ZENMESH. RE: ModifyAgen
tDevice
tDevice,
AgentDeviceld |Long = 456 WBREIE S B —tRiR
Instanceld String = 9cfad875-6260 004 Ry S24611D
-4a53-ab6e-
b13e3fb31f7d
IsLogin Integer |2 1 EESNRY., BE:
0 (BHN) : ALK
1: AN
AccessKeyld String a XXX #RACcessKey ID
B EI¥E
B 3] THHE ik
Code String OK 0 RZA3
HttpStatus Integer 200 HTTPIRAES
Code
Message String 7 I R



https://api.aliyun.com/#product=CCC&api=ModifyAgentDevice&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ModifyAgentDevice&type=RPC&version=2017-07-05

=1 2] HlE ik

Requestld String A13BB835-94AA EESRID
-4E55-8D9E-
5EA585CEA98D

Success Boolean true SRR

R

BRI

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ModifyAgentDevice
&AgentDeviceld=456
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d

&lsLogin=1

Q<A HIBFERSEH>

IE &R E R4
XML &=

<ModifyAgentDeviceResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>A13BB835-94AA-4E55-8D9E-5EA585CEA98D</Requestld>
<Success>true</Success>
<Code>0K</Code>

</ModifyAgentDeviceResponse>

JSON &=

{
"HttpStatusCode":200,
"Requestld":"A13BB835-94AA-4E55-8D9E-5EA585CEA98D",
"Success":true,
"COdE":"OK"

hEERPLEEESHEIRS.

12.2 FELFEREER

AFAAddAgentDeviceH#E L4, RELFRENELRER.

o 5ModifyAgentDevicei#Z ERARFEEMLFERFHNEXER., —BACMUNE (LEKRSE
Z7ENGEFENLERER) AENMEZ S ENELESBRIZESEZLHIE,


https://error-center.aliyun.com/status/product/CCC

i

RO LAEOpenAPI Explorerdh BiZiZ(TiZ#E& O, &XBIHESZNEIN, E17MINGE, OpenAPI
Explorero] LAB &1 & A SDKREB R .

HRBY
Bm E3:0) EBYiE | mOIHE ik
Action String = AddAgentDe ZaMEsy. BE:
vice ’ '
AddAgentDevice,
BrowserVersion | String = Chrome/74.0. 531145 22 B A (= 2
3729.169
Clientlp String = 127.0.0.1 2 i it
Instanceld String = 9cfad875-6260 0.0 ch s SEID
-4a53-ab6e-
b13e3fb31f7d
AccessKeyld String = XXX #REACcessKey ID
ClientPort String = 8080 B i PR
Remark String ) &gF BT = 8
BREIEE
Bm b33 wBIE ik
AgentDeviceld | Long 456 BRI
BF4ModifyAgentDevice 2 tEiER12
REREERIN,
Code String OK 07 G
HttpStatus Integer 200 HTTPIR A
Code
Message String % IV
Requestid String A13BB835-94AA EESRID
-4E55-8D9E-
S5EA585CE6555"



https://api.aliyun.com/#product=CCC&api=AddAgentDevice&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=AddAgentDevice&type=RPC&version=2017-07-05

=1 2] HlE ik

success Boolean true
EEI

R
BRI

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=AddAgentDevice
&BrowserVersion=Chrome/74.0.3729.169
&Clientlp=127.0.0.1
&Instanceld 9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&< HIEKRSE>

IE &R E R
XML &R

<AddAgentDeviceResponse>
<AgentDeviceld>456</AgentDeviceld>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>A13BB835-94AA-4E55-8D9E-5EA585CE6555</Requestld>
<Success>true</Success>
<Code>0K</Code>

</AddAgentDeviceResponse>

JSON &=

{
"HttpStatusCode":200,
"AgentDeviceld":456,
"Requestld":"A13BB835-94AA-4E55-8D9E-5EA585CE6555",
"Success":true,
Ilcodell:"OK"

HiReg

mEERPOEFEESHIRT

12.3 REURE LEE2#

A GetRecordOssUploadParamikEIR = LES#,

Rt
R o] LATEOpenAPI Explorerdh Bz 723N, REBIHESBNEM, B1THIE, OpenAP
Explorera] LAE &4 M SDKAEERHI.


https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=GetRecordOssUploadParam&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=GetRecordOssUploadParam&type=RPC&version=2017-07-05

&R b3 EEB®E | ROE ik
Action String | & GetRecordO | g e EUE: GetRecordo
ssUploadParam
ssUploadParam,
FileName String = 1558876788 = Z IR
0960008031
5543.wav
Instanceld String = 9cfad875-6260 OE0Y o 54511 D
-4a53-ab6e-
b13e3fb31f7d
AccessKeyld String S XXX fRACcessKey ID
BB R
am b33 wHlE fii ik
Code String oK 0] Bz 85
Dir String record/d278629c Bz
-c687-4aa3-b044
-4fe9b012e7ef
/1059803544
828509
Expires String 1559201845 T HA B i)
Host String https://cloudcallc e
enter-online.oss
-cn-shanghai.
aliyuncs.com
HttpStatus Integer 200 HTTPYRAED
Code
Message String x IV
OssAccessK String LTAIVKWEr4Doxxxx OSSHIAK
eyld
OssFileName | String gvDE-1KxEtQj_10 s
5980354482
8509_20190
530143725.wav




=1

HlE

Policy

ey/leHBpcm
FOaw9uljoi
MjAXOSOwWNS
0zMFQwNzoz
NzoyNS42ND
RaliwiY29u
ZGl0aW9ucy
I6W1siY29u
dGVudCl1szw
5ndGgtcmFu
Z2UILDASNT
IOMjg4MFOs
WyJzdGFydH
Mtd2l0aCls
liRrZzXkiLC
JYZWNvcmQv
ZDI30DYyOW
MtYzY4Ny00
YWEzLWIWND
QtNGZ

Requestld

String

9F766284-F103
-4298-8EC5-
19F9F9BE5522

BXKID

Signature

String

KUwzPbvaHa
jLOdrKyrYE+
S2gWs=

B4

Success

Boolean

true

=B

Pl
BRAH

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=GetRecordOssUploadParam

&FileName=155887678809600080315543.wav
&lInstanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&< nEiERESH>

IEFIR O 7RG

XML &=

<GetRecordOssUploadParamResponse>
<HttpStatusCode>200</HttpStatusCode>




<Dir>record/d278629c-c687-4aa3-b044-4fe9b012e7ef/1059803544828509</Dir>

<OssFileName>gvDE-1KxEtOj_1059803544828509_20190530143725.wav</
OssFileName>

<Host>https://cloudcallcenter-online.oss-cn-shanghai.aliyuncs.com</Host>

<Policy>ey)leHBpcmF0aW9uljoiMjAXOSOwWNS0zMFQwNzozNzoyNS42NDRaliwiY29u
ZGloaw9ucyl6W1siY29udGVudC1sZW5ndGgtcmFuZ2UiLDAsSNTIOMjg4MFOsWy)zdGFydH
Mtd2l0aClsliRrzXkiLCJyZWNvcmQvZDI30DYyOWMtYzY4NyOOYWEzLWIWNDQtNGZIOWIw
MTJIN2VmMLZEwWNTk4MDM1NDQ4Mjg1MDKkiXV19</Policy>

<Expires>1559201845</Expires>

<Requestld>9F766284-F103-4298-8EC5-19F9F9BE5522</Requestld>

<Success>true</Success>

<0ssAccessKeyld>LTAIVKWEr4Dxxxx</0ssAccessKeyld>

<Code>0K</Code>

<Signature>KUwzPbvaHaljLOdrKyrYE+S2gWs=</Signature>
</GetRecordOssUploadParamResponse>

JSON &=

{

"HttpStatusCode":200,
"Dir":"record/d278629c-c687-4aa3-b044-4fe9b012e7ef/1059803544828509",
"Host":"https://cloudcallcenter-online.oss-cn-shanghai.aliyuncs.com”,
"OssFileName":"gvDE-TKxEtOj_1059803544828509 20190530143725.wav",
"Policy":"eyJleHBpcmF0aW9uljoiMjAXOSOWNS0zMFQwNzozNzoyNS42NDRaliwiY29u
ZGloaw9ucyl6W1siY29udGVudC1sZW5ndGgtcmFuZ2UiLDASNTIOMjg4MFOsWy)zd GFydH
Mtd2l0aClsliRrzXkiLCJyZWNvcmQvZDI30DYyOWMtYzY4NyOOYWEzLWIWNDQtNGZIOWIw
MTJIN2VmMLZEWNTk4MDM1TNDQ4Mjg1MDkiXV19",
"Requestld":"9F766284-F103-4298-8EC5-19F9F9BE5522",

"Expires":"1559201845",

"Success":true,

"COde":“OK“,

"OssAccessKeyld":"LTAIVKWEr4Dxxxx",
"Signature":"KUwzPbvaHaljLOdrKyrYE+S2gWs="

HixtG

mEERPLEEESHEIRT.

12.4 KRR IREER

A ListAgentDevicesH A FHMEE TLNBE RN, TEWLENREER.

iRk
RTILAEOpenAPI Explorer BiiEfTiZ#E 0, REBIHEEZNEN ., ETMINGE, OpenAP
Explorera] LAE 514 M SDKAREEREI,

ERBY
Bm E3:0) EBYiE | mOIE ik
Action String = ListAgentD ZHEMESY, BYE: ListAgentD
evices
evices,



https://error-center.aliyun.com/status/product/CCC
https://api.aliyun.com/#product=CCC&api=ListAgentDevices&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=ListAgentDevices&type=RPC&version=2017-07-05

2R b3 rERE | m6IE fiid
Instanceld String |2 9cfad875-6260 | gy ch sz 46)1D
-4a53-abb6e-
b13e3fb31f7d
AccessKeyld String = XXX #RBACcessKey 1D
Ramlds String | & 123,456 RamIDEYES
= o
MEEBHIENE G S FTLFENRE
=8, EWZ M ramIDERA )" 7
b o
StartTime long | & 13465000 FRIABTTE], BN K EIAI0RET
Zl,
StopTime long | & 1645645700 | sopatia), BRI BIEE
BEI#E
£ 7 E3:0) w~HHE T iR
AgentDevic BRI REIE
eList
AgentDevice BRI EITREIE
BrowserVer  |String MRBEAZER | sy proe e e
sion chrome, XI¥E&EHR
A 74.0.3729.169
Clientlp String 30.52.180.90 B2 p
ClientPort String 8080 2= P port
Instanceld String d278629c-c687 OE.0Y ch 0\ SE4B 1D
-4aa3-b044-
4fe9b012e7ef
IsLogin Integer 1 E - IN A
VRS YN o B IN A
LoginTime Long 1559113107000 =R




Bm xy wIE ik
Ramld Long 1059803544 EEREBIRAMEIK 1D
828509
Remark String 7 srEe
1. RA/GN
Code String OK 0 5
HttpStatus Integer 200 HTTPIR &S
70N U=
Code
Message String 7 IRz B
Requestld String A13BB835-94AA EESRID
-4E55-8D9E-
5EA585CEA99Y
Success Boolean true SEHT
N
RGN

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=ListAgentDevices
&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
Q<A HIFRSEH>

na=PAERRY
XML %=

<ListAgentDevicesResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>A13BB835-94AA-4E55-8D9E-5EA585CEA99Y</Requestld>
<Success>true</Success>
<Code>0K</Code>
<AgentDevicelList>
<AgentDevice>
<LoginTime>1559113107000</LoginTime>
<Instanceld>d278629c-c687-4aa3-b044-4fe9b012e7ef</Instanceld>
<IsLogin>1</IsLogin>
<Clientlp>30.52.180.90</Clientlp>
<Remark></Remark>
<Ramld>1059803544828509</Ramlid>
<BrowserVersion>l\mssA#ZEE . chrome, NEFIRA: 74.0.3729.169</
BrowserVersion>
<ClientPort></ClientPort>
</AgentDevice>
</AgentDevicelist>



</ListAgentDevicesResponse>

JSON &=

{
"HttpStatusCode":200,
"AgentDevicelList":{
"AgentDevice":[

"LoginTime":1559113107000,
"Instanceld":"d278629c-c687-4aa3-b044-4fe9b012e7ef",
"Clientlp":"30.52.180.90",
"IsLogin":1,
"Remal’k":"",
"Ramld":1059803544828509,
"ClientPort":"",
"BrowserVersion":";{| ¥ 2 WAZE R . chrome, NISSEIRA: 74.0.3729.169"
}
}]
"Requestld":"A13BB835-94AA-4E55-8D9E-5EA585CEA99Y",
"Success":true,
"COdE":“OK"
}

HiRtG

mEERPLEEESHEIRE,


https://error-center.aliyun.com/status/product/CCC

13 SHIEE




14

Sii

BE

141 FiBEESREE

M CreateVoiceAppraiseFFHELFINES HEE.,

it
O] LATEOpenAPI Explorerh Bi%iz T2 A, REXEHESBENEM. ZTHINGE, OpenAP
Explorero] LAB & & AL SDKAREB R .
HRBH

£ 7 30 2EwiE | mHIE fiiid

Action String |2 Createvoic ZAEMESH. WE: CreateVoic
eAppraise .

eAppraise,

ContactFlo string |2 EX9Q_TEATGHX | g = wmue KD

wVersionld

Content String |2 [{("nodeld™:1 EEHEEND
;'nodeDescri
pt":"FuE"" 1. Contenth FEFRIRENIRREE
nextNodeld™:2 | g 59 zam iy,
/'nodeType":"
start""variables |2. #&#{52 Surl.presskeyMa
":['varDescrip | ppingthimapping P BN S E 3
tll nn "Val’Name }z‘z
":"satisfaction" | °
varType":"string
" "varlnitial":""}]

Instanceld  |String |2 1278629¢C-COBT | o s py et i S TR BOUFIL ST ID
-4aa3-b044-
4fe9b012e7ef

AccessKeyld String ) XXX #RtACcessKey ID

IsAppraise Boolean |& true SEFEESHEE, BAFE (

true) .



https://api.aliyun.com/#product=CCC&api=CreateVoiceAppraise&type=RPC&version=2017-07-05
https://api.aliyun.com/#product=CCC&api=CreateVoiceAppraise&type=RPC&version=2017-07-05

EE#1E

B *y mIE ik
Code String OK I K253
HttpStatus Integer 200 HTTPIR NS
70NU=
Code
Message String I 0 LA
Requestld String B06B3244-1B44 ERID
-481B-90C4-
F2F92E59D6B5
Success Boolean true SET
R
B RRAB

http(s)://ccc.cn-hangzhou.aliyuncs.com/?Action=CreateVoiceAppraise
&ContactFlowVersionld=EX9Q_1EATgHX
&Content [{"nodeld":1,"nodeDescript":"Fi&","nextNodeld":2,"nodeType": "start","variables

":[{"varDescript":"","varName":"satisfaction","varType":"string","varlnitial":""},{"varDescrip
t":" "varName":"result","varType":"string","varlnitial":""},{"varDescript":"" "varName":"
_press_key" "varType" "string","varlnitial":""}]},{"nodeld":2,"nodeDescript":"answer","

userHangUpOutput 999"fa|lure0utput" 999,"nodeType":"answer","answerSuccess":3
}{"individualization":false,"playSuccess" 4"selectPlayF|le" " "maxLen":1,"playType":"
value","repeat":"5" "resultEncryption":false 'playFile":"PUBLIC-satisfaction_partl.wav
""receiveOutputValue":"satisfaction","nodeld":3,"minLen":1,"nodeDescript":"— kK=" "
repeatintervalTime":"3""inputTimeOut":"3" "mputPlayFlle" " "userHangUpOutput" 999
/'keyTimeOut":999,"nodeType":"getdigits"},{"nodeDescript":"— & ZH4¥ " ,"nodeld":4,"
branchingRules": [{"name" "satisfaction = 1","descript":"#&1- Fﬁ“%‘","ruleExp":"${satisfaction
===" "output" 51L{"name

:"satisfaction = 2","descript":"#&2-—#&""ruleExp": "${satisfaction
}===2""output":5},{"name

:"satisfaction = 3","descript":"#&3-Ri#HE", "ruleExp":"${satisfacti

on}===3""output":21}] "ruleMlsmatchOutput" 3,'nodeType":"branching"},{"nodeDescri
ption":"—Z&http","nodeld":5,"timeoutType":"value","successOut":998,"resultString":"result
""failureOutput":999,"requestType":"get","nodeType": "http","urlType":"value","url":"http
://pre.intermediary.ccc.aliyun.com/callcenter/api.json?input= {\"pressKey\“:\"${satisfacti
on}\",\"acid\":\"${_JOBID}\“,\"source\":\"inner\",\"type\":\"Appraise\",\“pressKeyMa
pping\u:{\umapping\u:{\u-l\u:\n;ﬁ%n\\n’\uz\u \n ﬂX\" \|I3\Il \uz: }}}&action—Appl’aise
""timeout": 3} {"nodeDescription":"—é&httpzi,?ﬁ“,%-‘“,"nodeld" 21 "tlmeoutType" "value","
successOut":22,"resultString":"result","failureOutput":999,"requestType":"get" "nodeType
""http","urlType":"value" "url":"http://pre.intermediary.ccc.aliyun.com/callcenter/api.
json?input={\"pressKey\":\"${satisfaction}\",\"acid\":\"${ JOBID\",\"source\":\"inner\",
\“typE\":\"AppraiSE\",\"prESSKeyMapping\":{\"mapping\":{\"1\":\“;ﬁ%\“,\“Z\":\"_ﬂﬁ\",
\"3\"\" A=\ "J&action=Appraise","timeout":3},{"individualization":false,'playSucces

s":23,"selectPlayFile":"" "maxLen":1,"playType":"value",'repeat":"5" "resultEncryptlon

false /'playFile":"25f37645-f067-4bb1-8ed3-762708a0b696.wav" "recelveOutputValue" "
satisfaction","nodeld":22,"minLen":1,"nodeDescript":" KIS ARHE""repeatintervalTime
":"3" "inputTimeOut":"3""inputPlayFile":"","userHangUpOutput":999,"keyTimeOut":999

;'nodeType":"getdigits"},{"nodeDescript":" Z R FZH¥Ifr A =" "nodeld":23,"branchingR
ules": [{"name":"satisfaction = 4" 'descript":"#&4-WSAZ""ruleExp":"${satisfaction}===4
""output":24}],"ruleMismatchOutput":22,"nodeType":"branching' }{"nodeDescrlptlon" "Z
FhttpAiHE""'nodeld":24,"timeoutType":"value","successOut":998,"resultString": "result" !

n.n



failureOutput":999,"requestType":"get","nodeType":"http","urlType": "value","url":"http: //
pre.intermediary.ccc.aliyun.com/callcenter/api.json?input={\"pressKey\":\"${satisfacti
on}\",\"acid\":\"${ JOBID}\",\"source\":\"inner\",\"type\":\"Feedback\",\"pressKeyMa
pping\": {\"mapping\":{\"4\":\“HJL%Z(%%\"},\"parentNote\" \"R#HR\"H&action=Appraise
i Stimeout":3},{"playSuccess":999,"individualization":false,"nodeDescript": "B " "
nodeld":998,"inputPlayFile":"","userHangUpOutput":999,"selectPlayFile":"","allowlInterrupt
":false,"playType":"value" "nodeType" "play","playFile":"PUBLIC-satisfaction_part2.wav"},
{"nodeld":999,"nodeDescript":"45%&","nextNodeld":"","nodeType":"Hangup"}]
&Instanceld=d278629c-c687-4aa3-b044-4fe9b012e7ef
&< nHEiERSH>

na=pAERRY
XML %=

<CreateVoiceAppraiseResponse>
<HttpStatusCode>200</HttpStatusCode>
<Requestld>B06B3244-1B44-481B-90C4-F2F92E59D6B5</Requestld>
<Success>true</Success>
<Code>0K</Code>

</CreateVoiceAppraiseResponse>

JSON &=

{
"HttpStatusCode":200,
"Requestld":"B06B3244-1B44-481B-90C4-F2F92E59D6B5",
"Success":true,
"COdE":"OK"

}
HixtG

HaERPOEEESEIRE

142 BSHEE
& A ListVoiceAppraise 3 kENSLAIHNES HEE .,

iRk
o] LATEOpenAPI Explorerh BiZiz T2 A, REEIHESBNEM., B1THINGE, OpenAP
Explorero] LAB & & p SDKAEB R .

HRB¥
BIR b33 EBYiE | TOIE ik
Action String = ListVoiceA ZAMESH. BUE: ListVoiceA

ppraise
ppraise,
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https://api.aliyun.com/#product=CCC&api=ListVoiceAppraise&type=RPC&version=2017-07-05

am b33 rERE | m6IE fi iR
Instanceld String = d278629c-c687 AR ER B E S A Y I 0L ch L SEAIID
-4aa3-b044-
4fe9b012e7ef
AccessKeyld String = XXX #RBACcessKey ID
AL ¢
Bm b3} wHlE (::}%
Code String OK 0 5
ContactFlow EENESHEENERA, SRR
AER.
AppliedVer String 20190319160735 s TE7E TR BORRA
sion
ContactFlo String SatisfactionSurvey BERAH S B A
wDescription
ContactFlowld | String XmRB_0mcsmkj BZEAE—ID R&SHERNE— R
o
ContactFlo String SatisfactionSurvey BZERSH, E— RS R
wName
g,
Instanceld String d278629c-c687 B 257 B U A I 0U ch by STAB)
-4aa3-b044-
4fe9b012e7ef
PhoneNumbe BRASENEIESHIIE,
rs
PhoneNumber BRI T iE S,
Instanceld String d278629c-c687 B33 S FB T3 R A9 IE0Y ch i SEIID
-4aa3-b044-
4fe9b012e7ef
Number String 02160664656 BIE S
PhoneNumbe | String Ali Telecom

rDescription

EBiE SRR B AR,




Bm b3 whlE ik
PhoneNumbe |String cc583e96-6bae BIESID
rid -437e-9aeb-
bffd5aeddb73

RemainingT | Integer 60 Wit SERSEOEERE, BANAD.
ime
Trunks Integer 30 BESHUPUME, BOIRIIHLE

BiE, HEKETFXT,
Type String Mainflow il
versions BRRX NGRS,
ContactFlo BRI NI
wVersion
ContactFlo String SatisfactionSurvey B Z RS B3 B8 R S R

R /- o
wVersionDe -20180531144213
scription
ContactFlo String oEUk_1EAbkcn BERIRAID, M RVIRA
wVersionld
Content String B IIRE G, BFEACCERMARIHERS
LastModified |String 2019-03-19 16:07 B R RAN RS BN
146

LastModifi String cloudcallcenter BRI RS BT AEK
edBy
Status String Published s
Version String 20190319160735 BERARAEE —8I A+ E ks

o
HttpStatus Integer 200 HTTPIRZSED
Code
Message String 7

VRIS




=1 2] HlE ik

Notice String & SIREAHREIRR.,

AEFPHCREESHEER M
E, USERIRIZNETHREETH

\\\)&

8
Requestld String OFDB996E-9A04 FESRID
-461C-BEOE-
A7F8597526AD
success Boolean true SRR
=
BERRH

http(s)://ccc.cn-hangzhou.aliyuncs.com/?Action=ListVoiceAppraise
&Instanceld=d278629c-c687-4aa3-b044-4fe9b012e7ef
&<NHIERSE>

EEIRE 7RG
XML %=

<ListVoiceAppraiseResponse>
<HttpStatusCode>200</HttpStatusCode>
<ContactFlow>
<ContactFlowName>SatisfactionSurvey</ContactFlowName>
<ContactFlowDescription>SatisfactionSurvey</ContactFlowDescription>
<ContactFlowld>XmRB_0mcsmkj</ContactFlowld>
<Versions>
<ContactFlowVersion>
<Status>Published</Status>
<ContactFlowVersionDescription>SatisfactionSurvey-20180531144213</
ContactFlowVersionDescription>
<ContactFlowVersionld>0EUk_T1EAbkcn</ContactFlowVersionld>
<LastModifiedBy>cloudcallcenter</LastModifiedBy>
<LastModified>2019-03-19 16:07:46</LastModified>
<Content>[{"node|d" 1,'nodeDescript":"F#8","nextNodeld":2,"nodeType":"
start""variables":[{"varDescript":"","varName":"satisfaction","varType":"string","varinitial

""" {"varDescript":"","varName":"result","varType":"string","varlnitial":""},{"varDescript
":"™"varName":" press_key","varType":"string""varinitial":""}]},{"nodeld":2,"nodeDescri
pt" "answer" "userHangUpOutput" 999"fa|lure0utput" 999,"nodeType":"answer","

answerSuccess":3},{"individualization":false,"playSuccess":4,"selectPlayFile": """maxLen
":1,"playType":"value","repeat":"5" "resultEncryptlon" false,"playFile":"PUBLIC-satisfacti
on_partl.wav","receiveOutputValue":"satisfaction","nodeld":3,"minLen":1,"nodeDescript
" —ZRIE" "repeatintervalTime":"3" "inputTimeOut":"3" "inputPlayFile":"" "userHangUp
Output":999,"keyTimeOut":999,"nodeType":"getdigits"},{"nodeDescript":"— R Z4FI " "
nodeld":4,"branchingRules":[{"name":"satisfaction = 1","descript":"1#%1- ,ﬁ%‘","ruleExp“:"${
satisfaction}===1""output":5},{"name":"satisfaction = 2","descript":"#%&2-—#&","ruleExp": " ${
satisfaction}===2""output":5},{"name":"satisfaction = 3","descript":"#&3-Ri@HE","ruleExp

":"${satisfaction}===3""output":5}],"ruleMismatchOutput":3,"nodeType":"branching"} {"



nodeDescription":"—Z&http","nodeld":5,"timeoutType":"value","successOut":998,"resultStri
ng":"result","failureOutput":999,"requestType":"get","nodeType":"http","urlType":"value
"Murl":"http://pre.intermediary.ccc.aliyun.com/callcenter/api.json?input={\"pressKey\":
\"${satisfaction}\",\"acid\":\"${ JOBID}\",\"source\":\"inner\",\"type\":\"Appraise\",\"
pressKeyMapplng\ll:{\Ilmapplng\":{\ll-l \Il:\llﬁ%\ﬂl\llz\“:\H_ﬂi\ll,\"B\ll:\Ilmiﬁ% Il}}}&amp
;action=Appraise","timeout":3},{"playSuccess":999,"individualization":false,"nodeDescript
" RRIBEM" "nodeld":998," inputPlayFile":"","userHangUpOutput":999,"selectPlayFile":"" "
allowlnterrupt":false,"playType":"value","'nodeType":"play","playFile":"PUBLIC-satisfacti
on_part2.wav'"},{"nodeld":999,"nodeDescript":"453R","nextNodeld":"","nodeType":"Hangup
"l]</Content>
<Version>20190319160735</Version>
</ContactFlowVersion>
</Versions>
<AppliedVersion>20190319160735</AppliedVersion>
<Type>Mainflow</Type>
<Instanceld>d278629c-c687-4aa3-b044-4fe9b012e7ef</Instanceld>
<PhoneNumbers>
</PhoneNumbers>
</ContactFlow>
<Requestld>0FDB996E-9A04-461C-BEOE-A7F8597526AD</Requestid>
<Success>true</Success>
<Code>0K</Code>

</ListVoiceAppraiseResponse>

JSON &=

"HttpStatusCode":200,
"ContactFlow":{
"ContactFlowName":"SatisfactionSurvey",
"ContactFlowDescription":"SatisfactionSurvey",
"ContactFlowld":"XmRB_0mcsmkj",
"Type":"Mainflow",
"AppliedVersion":"20190319160735",
"Versions":{

"ContactFlowVersion":|

{

"Status":"Published",

"ContactFlowVersionDescription":"SatisfactionSurvey-20180531144213",

"ContactFlowVersionld":"oEUk_1EAbkcn",

"LastModified":"2019-03-19 16:07:46",

"LastModifiedBy":"cloudcallcenter",

"Version":"20190319160735",

"Content":"[{\"nodeld\":1,\"nodeDescript\":\"F\",\"nextNodeld\":2,\"nodeType
\":\"start\",\"variables\":[{\"varDescript\":\"\",\"varName\":\"satisfaction\",\"varType
\":\"string\",\"varinitial\":\"\"},{\"varDescript\":\"\",\"varName\":\"result\",\"varType
\":\"string\",\"varlnitial\":\"\"},{\"varDescript\":\"\",\"varName\":\"_press_key\",\"
varType\":\"string\",\"varlnitial\":\"\"}]},{\"nodeld\":2,\"nodeDescript\":\"answer
\",\"userHangUpOutput\":999,\"failureOutput\":999,\"nodeType\":\"answer\",\"
answerSuccess\":3},{\"individualization\":false,\"playSuccess\":4,\"selectPlayFile\":
\"\",\"maxLen\":1,\"playType\":\"value\",\"repeat\":\"5\",\"resultEncryption\":false,\"
playFile\":\"PUBLIC-satisfaction_part1.wav\",\"receiveOutputValue\":\"satisfaction\",\"
nodeld\":3,\"minLen\":1,\"nodeDescript\":\"—Z&IKXS\",\"repeatintervalTime\":\"3\",\"
inputTimeOut\":\"3\",\"inputPlayFile\":\"\",\"userHangUpOutput\":999,\"keyTimeOut
\":999,\"nodeType\":\"getdigits\"},{\"nodeDescript\":\"—RZH&#IKr\",\"nodeld\":4,
\"branchingRules\":[{\"name\":\"satisfaction = 1\",\"descript\":\"#&1-&=\",\"ruleExp
\":\"${satisfaction}===1\",\"output\":5},{\"name\":\"satisfaction = 2\",\"descript\":\"#%
2-—/&\",\"ruleExp\":\"${satisfaction}===2\",\"output\":5},{\"name\":\"satisfaction =
3\"\"descript\":\"#&3-AiFH=\",\"ruleExp\":\"${satisfaction}===3\",\"output\":5}],\"
ruleMismatchOutput\":3,\"nodeType\":\"branching\"},{\"nodeDescription\":\"—Zkhttp
\",\"nodeld\":5,\"timeoutType\":\"value\",\"successOut\":998,\"resultString\":\"result
\",\"failureOutput\":999,\"requestType\":\"get\",\"nodeType\":\"http\",\"urlType\":\"
value\" \"url\":\"http://pre.intermediary.ccc.aliyun.com/callcenter/api.json?input={\\



\"pressKey\\\":\\\"${satisfactionf\\\",\\\"acid\\\":\\\"${ JOBIDN\\\" \\\"source\\\":\
\\"inner\\\",\\\"ty&e\\\" A\\"Appraise\\\" \\\"presskeyMa pping\&":{\\\"mappi‘ng\
AN ANV TN NN AR WL 20 AN AN N3N W\ AR EEN\\\"&action=
Appraise\",\"timeout\":3},{\"playSuccess\":999,\"individualization\":false,\"nodeDescri
pt\":\"ZEIEM\",\"nodeld\":998,\"inputPlayFile\":\"\",\"userHangUpOutput\":999,\"
selectPlayFile\":\"\",\"allowInterrupt\":false,\"playType\":\"value\",\"nodeType\":\"play
\" \"playFile\":\"PUBLIC-satisfaction_part2.wav\"},{\"nodeld\":999,\"nodeDescript\":\"4
E\",\"nextNodeld\":\"\",\"nodeType\":\"Hangup\"}]"

}

]

b,
"Instanceld":"d278629c-c687-4aa3-b044-4fe9b012e7ef",

"PhoneNumbers":{
"PhoneNumber":[]

}

b
"Requestld":"OFDB996E-9A04-461C-BEOE-A7F8597526AD",

"Success":true,
"COdE":"OK"

mEERPLEREESHEIRS.


https://error-center.aliyun.com/status/product/CCC

15 38(=

15.1 RiX5E{E

A SendPredefinedShortMessagetREMEEXNEEERAIXERE, HIUNARXRIEESE.

ik
fREILATEOpenAPI Explorerf B#iE T2 0, RELIHTEEZNEM, ZITHINE, OpenAPI
Explorera] LAB 504 S SDKAR B R HI
BEREH
£ 7 30 2EwiE | mHIE fi iR
Action String 2 SendPredef RHEMESH. BYE: SendPredef
inedShortM
inedShortMessage,
essage
Configld Long = 23 ISR ERID
Instanceld String = 9cfad875-6260 STAIID
-4a53-abbe-
b13e3fb31f7d
PhoneNumbers | String = 17600668806 ER=rn!
AccessKeyld String ) XXX #R B ACcessKey ID
TemplateParam | String B {"totalSum S AR T B R SON &
ll:ll-|3422"1“
minutes":"3423 - .
"IHOUtBOUHd"Z" S ﬁw.ﬁa - J— Kk ME 2 o
u:||2333n} */F/EE"]JSONTJNXO
B B4
am £ T~HHE iR
Bizld String 3568182360 451= IR &R E i Bizid
55951589
Code String OK 07 6
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Bm xy whlE ik
HttpStatus Integer 200 HTTPIRASES
10N U=
Code
Message String I 0 R
Requestld String 28349E33-294F ERID
-4413-A9F3-
EE828F4C2FE7
Success Boolean true SR
=il
IERGN]

http(s)://ccc.cn-shanghai.aliyuncs.com/?Action=SendPredefinedShortMessage
&Configld=23

&Instanceld=9cfad875-6260-4a53-ab6e-b13e3fb31f7d
&PhoneNumbers=17600668806

&<AHIERSH>

EEIRERA
XML %=

<SendPredefinedShortMessageResponse>
<HttpStatusCode>200</HttpStatusCode>
<Message>0K</Message>
<Requestld>28349E33-294F-4413-A9F3-EE828F4C2FE7</Requestld>
<Bizld>3568182360559515890</Bizld>
<Success>true</Success>
<Code>0K</Code>

</SendPredefinedShortMessageResponse>

JSON &=

{
"HttpStatusCode":200,
"Message":"OK",
"Requestld":"28349E33-294F-4413-A9F3-EE828F4C2FE7",
"Success":true,
"Bizld":"356818236055951589/0",
"COdE":"OK"

HiRtG
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