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Legal disclaimer
Alibaba Cloud reminds you t o carefully read and fully underst and t he t erms and condit ions of t his legal
disclaimer before you read or use t his document . If you have read or used t his document , it  shall be deemed
as your t ot al accept ance of t his legal disclaimer.

1. You shall download and obt ain t his document  from t he Alibaba Cloud websit e or ot her Alibaba Cloud-
aut horized channels, and use t his document  for your own legal business act ivit ies only. The cont ent  of
t his document  is considered confident ial informat ion of Alibaba Cloud. You shall st rict ly abide by t he
confident ialit y obligat ions. No part  of t his document  shall be disclosed or provided t o any t hird part y for
use wit hout  t he prior writ t en consent  of Alibaba Cloud.

2. No part  of t his document  shall be excerpt ed, t ranslat ed, reproduced, t ransmit t ed, or disseminat ed by
any organizat ion, company or individual in any form or by any means wit hout  t he prior writ t en consent  of
Alibaba Cloud.

3. The cont ent  of t his document  may be changed because of product  version upgrade, adjust ment , or
ot her reasons. Alibaba Cloud reserves t he right  t o modify t he cont ent  of t his document  wit hout  not ice
and an updat ed version of t his document  will be released t hrough Alibaba Cloud-aut horized channels
from t ime t o t ime. You should pay at t ent ion t o t he version changes of t his document  as t hey occur and
download and obt ain t he most  up-t o-dat e version of t his document  from Alibaba Cloud-aut horized
channels.

4. This document  serves only as a reference guide for your use of Alibaba Cloud product s and services.
Alibaba Cloud provides t his document  based on t he "st at us quo", "being defect ive", and "exist ing
funct ions" of it s product s and services. Alibaba Cloud makes every effort  t o provide relevant  operat ional
guidance based on exist ing t echnologies. However, Alibaba Cloud hereby makes a clear st at ement  t hat
it  in no way guarant ees t he accuracy, int egrit y, applicabilit y, and reliabilit y of t he cont ent  of t his
document , eit her explicit ly or implicit ly. Alibaba Cloud shall not  t ake legal responsibilit y for any errors or
lost  profit s incurred by any organizat ion, company, or individual arising from download, use, or t rust  in
t his document . Alibaba Cloud shall not , under any circumst ances, t ake responsibilit y for any indirect ,
consequent ial, punit ive, cont ingent , special, or punit ive damages, including lost  profit s arising from t he
use or t rust  in t his document  (even if Alibaba Cloud has been not ified of t he possibilit y of such a loss).

5. By law, all t he cont ent s in Alibaba Cloud document s, including but  not  limit ed t o pict ures, archit ect ure
design, page layout , and t ext  descript ion, are int ellect ual propert y of Alibaba Cloud and/or it s
affiliat es. This int ellect ual propert y includes, but  is not  limit ed t o, t rademark right s, pat ent  right s,
copyright s, and t rade secret s. No part  of t his document  shall be used, modified, reproduced, publicly
t ransmit t ed, changed, disseminat ed, dist ribut ed, or published wit hout  t he prior writ t en consent  of
Alibaba Cloud and/or it s affiliat es. The names owned by Alibaba Cloud shall not  be used, published, or
reproduced for market ing, advert ising, promot ion, or ot her purposes wit hout  t he prior writ t en consent  of
Alibaba Cloud. The names owned by Alibaba Cloud include, but  are not  limit ed t o, "Alibaba Cloud",
"Aliyun", "HiChina", and ot her brands of Alibaba Cloud and/or it s affiliat es, which appear separat ely or in
combinat ion, as well as t he auxiliary signs and pat t erns of t he preceding brands, or anyt hing similar t o
t he company names, t rade names, t rademarks, product  or service names, domain names, pat t erns,
logos, marks, signs, or special descript ions t hat  t hird part ies ident ify as Alibaba Cloud and/or it s
affiliat es.

6. Please direct ly cont act  Alibaba Cloud for any errors of t his document .
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Document conventions
St yleSt yle Descript ionDescript ion ExampleExample

 DangerDanger
A danger notice indicates a situation that
will cause major system changes, faults,
physical injuries, and other adverse
results.

 Danger:Danger:

Resetting will result  in the loss of user
configuration data.

 WarningWarning
A warning notice indicates a situation
that may cause major system changes,
faults, physical injuries, and other adverse
results.

 Warning:Warning:

Restarting will cause business
interruption. About 10 minutes are
required to restart an instance.

 Not iceNot ice
A caution notice indicates warning
information, supplementary instructions,
and other content that the user must
understand.

 Not ice:Not ice:

If the weight is set to 0, the server no
longer receives new requests.

 Not eNot e
A note indicates supplemental
instructions, best practices, t ips, and
other content.

 Not e:Not e:

You can use Ctrl + A to select all files.

>
Closing angle brackets are used to
indicate a multi-level menu cascade.

Click Set t ingsSet t ings > Net workNet work> Set  net workSet  net work
t ypet ype.

BoldBold
Bold formatting is used for buttons ,
menus, page names, and other UI
elements.

Click OKOK.

Courier font Courier font is used for commands
Run the cd /d C:/window  command to
enter the Windows system folder.

Italic Italic formatting is used for parameters
and variables.

bae log list  --instanceid

Instance_ID

[] or [a|b]
This format is used for an optional value,
where only one item can be selected.

ipconfig [-all|-t]

{} or {a|b}
This format is used for a required value,
where only one item can be selected.

switch {active|stand}
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This topic describes the billing methods and billable items of Hybrid Backup Recovery (HBR).

Billing methodsBilling methods
HBR supports only the pay-as-you-go billing method.

You are billed for the resources that you use.

Bills are generated on an hourly basis and payments are sett led on a monthly basis.

By default , you are billed for HBR based on the pay-as-you-go billing method after you act ivate HBR.

Billable itemsBillable items
The following table describes the billable items of HBR.

Billable item Description Billing method Pricing

1.Billing methods and billable1.Billing methods and billable
itemsitems
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Clients and
services

HBR provides clients that can be used to
back up files, SAP HANA instances, Object
Storage Service (OSS) buckets, Apsara
File Storage NAS file systems, and
VMware virtual machines (VMs). In
addition, you can use HBR to implement
disaster recovery, migrate VMs to the
cloud, and back up ECS instances.

Backup clients for files and SAP HANA
instances

You are charged based on the number
of nodes on which backup clients are
installed. You can use HBR clients to
back up Cloud Storage Gateway (CSG)
instances, ECS files, and local files.

Backup clients for OSS buckets and
NAS file systems

Free of charge.

Backup clients for VMware

You are charged based on the volume
of data that is backed up from the
data source.

Clients for disaster recovery

You are charged for the Elastic
Compute Service (ECS) instances, the
Elastic Block Storage (EBS) disks, and
the ECS snapshots that are used when
you implement disaster recovery for
ECS resources.

Cloud migration service for VMs

You are charged based on the number
of VMs that are migrated by using the
cloud migration service. The unit  price
is CNY 1000 per VM. Bills are
generated after VMs are migrated.

Backup clients for ECS instances

CNY 0.033333 for each client per day

Pay-as-you-go

The pricing is the
same for all
regions. For more
information about
the pay-as-you-
go billing method,
see Pricing.

Billable item Description Billing method Pricing

Pricing··Billing met hods and billable i
t ems
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Storage capacity
of backup vaults

HBR deduplicates and compresses data
for backup. You are charged for the
backup storage based on the storage
space occupied by the data that is
deduplicated and compressed. You can
back up an OSS bucket or a NAS file
system free of charge within 30 days
after you create the OSS bucket or NAS
file system.

Not e Not e Mirror vaults can be
used in the same manner as backup
vaults. This way, the pricing for the
storage capacity of backup vaults is
same as the pricing for the storage
capacity of mirror vaults.

Pay-as-you-go

The pricing is the
same for all
regions. For more
information about
the pay-as-you-
go billing method,
see Pricing.

Outbound traffic
over the Internet
when data is
being restored

When you restore data from HBR to your
local servers over the Internet, you are
charged for the traffic that is generated
when you download data.

When you restore data from HBR to
ECS instances over the internal
network of Alibaba Cloud, you are not
charged for the traffic that is
generated when you download data.

When you upload data to HBR, you are
not charged for the traffic that is
generated during this period.

Pay-as-you-go

The pricing is the
same for all
regions. For more
information, see
Pricing.

Cross-region
replication traffic

Cross-region replication traffic

You are charged for the traffic that is
generated when you replicate backup
data from backup vaults to mirror
vaults.

Replication traffic during cross-region
disaster recovery

You are charged for the traffic that is
generated when you replicate ECS disk
data to disaster recovery sites.

Pay-as-you-go

The pricing is the
same for all
regions. For more
information, see
Pricing.

Billable item Description Billing method Pricing

Hybrid Backup Pricing··Billing met hods and billable i
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Database backup
Rental of database backup vaults

Storage space that is occupied by
database backups

Pay-as-you-go

The pricing is the
same for all
regions. For more
information about
the pay-as-you-
go billing method,
see Pricing.

Billable item Description Billing method Pricing

Not e Not e HBR provides a free trial period of 30 days to allow you to back up each NAS file
system and OSS bucket. Within the free trial period, you are not charged for the storage space that
is occupied by the backup data of the NAS files systems and the OSS buckets in a backup vault .

Billable items for data sourcesBillable items for data sources
The following table describes the billable items for data sources.

Data source Billable item

Database

Rental of database backup vaults

You are charged based on the number of backup vaults that you
use.

Storage space that is occupied by database backups

Tiered pricing

SAP HANA

Backup clients for SAP HANA instances

You are charged based on the number of instances that are backed
up.

Storage capacity of backup vaults

You are charged based on the storage space occupied by the data
that is deduplicated and compressed.

Cross-region replication traffic

You are charged when you use mirror vaults.

Pricing··Billing met hods and billable i
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ECS files

HBR clients

You are charged based on the number of HBR clients that you use.

Storage capacity of backup vaults

You are charged based on the storage space occupied by the data
that is deduplicated and compressed.

Cross-region replication traffic

You are charged when you use mirror vaults.

OSS

Storage capacity of backup vaults

You are charged based on the storage space occupied by the data
that is deduplicated and compressed.

Cross-region replication traffic

You are charged when you use mirror vaults.

HTTP requests that are sent to OSS

Fees for the billable item are included into your OSS bill.

NAS

Storage capacity of backup vaults

You are charged based on the storage space occupied by the data
that is deduplicated and compressed.

Cross-region replication traffic

You are charged when you use mirror vaults.

Local NAS

Storage capacity of backup vaults

You are charged based on the storage space occupied by the data
that is deduplicated and compressed.

Outbound traffic over the Internet when data is being restored

You are charged when you restore data over the Internet.

Cross-region replication traffic

You are charged when you use mirror vaults.

Data source Billable item
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Gateways

HBR clients

You are charged based on the number of HBR clients that you use.

Storage capacity of backup vaults

You are charged based on the storage space occupied by the data
that is deduplicated and compressed.

Cross-region replication traffic

You are charged when you use mirror vaults.

Local files

HBR clients

You are charged based on the number of HBR clients that you use.

Storage capacity of backup vaults

You are charged based on the storage space occupied by the data
that is deduplicated and compressed.

Outbound traffic over the Internet when data is being restored

You are charged when you restore data over the Internet.

Cross-region replication traffic

You are charged when you use mirror vaults.

VMware backup

VMware backup clients

You are charged based on the volume of data that you back up
from backup sources.

Storage capacity of backup vaults

You are charged based on the storage space occupied by the data
that is deduplicated and compressed.

Outbound traffic over the Internet when data is being restored

You are charged when you restore data over the Internet.

Cross-region replication traffic

You are charged when you use mirror vaults.

Data source Billable item

Pricing··Billing met hods and billable i
t ems
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ECS disaster recovery

Disaster recovery clients

You are charged based on the number of instances that are
protected.

Replication traffic during cross-region disaster recovery

You are charged when you replicate data between geo-disaster
recovery sites.

ECS instances, ECS disks, and ECS snapshots

You are charged for the resources that are created during ECS
disaster recovery.

VMware disaster recovery

VMware backup clients

You are charged based on the volume of data that you back up
from backup sources.

Storage capacity of backup vaults

You are charged based on the storage space occupied by the data
that is deduplicated and compressed.

Cross-region replication traffic

You are charged when you use mirror vaults.

ECS instances, ECS disks, and ECS snapshots

You are charged for the resources that are created during ECS
disaster recovery.

VMware migration

Migration of VMware VM to the cloud

You are charged based on the number of VMs that are migrated to
the cloud.

ECS images

You are charged when you perform incremental migration.

ECS instances, ECS disks, and ECS snapshots

You are charged for the resources that are created during ECS
disaster recovery.

ECS instance backup
Backup clients for ECS instances

CNY 0.033333 for each client per day

Data source Billable item
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Subscript ion (resource plans) is a billing method that allows you to pay for resources before you use
these resource plans. Resource plans allow you to reserve resources and obtain resources at  lower
costs. This topic describes how to purchase Hybrid Backup Recovery (HBR) resource plans for different
business scenarios.

Usage notesUsage notes
You can purchase HBR resource plans based on the total capacity of resources that you require. For
example, you need to purchase st orage resource plans f or dat abase backupst orage resource plans f or dat abase backup to back up
databases that are hosted on Elast ic Compute Service (ECS). You can purchase resource plans based
on the total storage capacity of all ECS-hosted databases. You do not need to purchase a separate
resource plan for each ECS-hosted database. You can also purchase st orage resource plansst orage resource plans based
on the total storage capacity of all databases in other backup scenarios.

You cannot purchase resource plans to offset  traffic fees because you are billed for traffic based
only on the pay-as-you-go billing method. For more information, see Hybrid Backup Recovery (HBR)
Pricing.

ScenariosScenarios
HBR resource plans are divided into two categories. One category is used to back up ECS-hosted
databases. The other category is used in other scenarios. The following tables describe the details.

Not e Not e In the following tables, the check mark (✓) indicates that you must purchase the
resource plan in the scenario. The cross sign (×) indicates that you do not need to purchase the
resource plan in the scenario.

Scenarios in which ECS-hosted databases are backed up

The scenarios include the backup of self-managed MySQL, Oracle, and SQL Server databases that
reside on ECS instances. The backup of SAP HANA databases is not included.

Scenario Vault resource plan for database backup
Storage resource plan for
database backup

Database backup

✓

Purchase only one resource plan for each
region where the database that you want
to back up resides.

✓

Purchase the resource plan
based on the capacity of
the database. The capacity
of the resource plan is 1.5
times the capacity of the
database. If the backup
storage you use exceeds
the capacity of your
resource plan, you can
purchase a new resource
plan to cover the excess
usage.

Other scenarios

2.Purchase resource plans2.Purchase resource plans

Pricing··Purchase resource plans Hybrid Backup

12 > Document  Version: 20220215

https://www.alibabacloud.com/product/hybrid-backup-recovery/pricing


Scenario
Resource plan for backup
storage

Resource plan
for file data
sources

Resource plan
for VMware VM
disk sizes

Resource plan
for SAP HANA
data sources

Back up local
files

✓

You can use Backup
Storage Calculator to
estimate the required
backup storage.

✓

Purchase clients
based on the
number of
servers that you
want to back
up.

x x

Back up on-
premises
VMware VMs

✓

We recommend that you
purchase a storage
resource plan that covers
80% of the total disk size
of the VMware VMs. This
way, you can increase the
capacity of the VMware
VMs based on your
business requirements.

You can use Backup
Storage Calculator to
estimate the required
backup storage.

x

✓

Purchase clients
based on the
total disk size
of VMware VMs
that you want
to back up.

x

Back up ECS
files

✓

You can use Backup
Storage Calculator to
estimate the required
backup storage.

✓

Purchase clients
based on the
number of ECS
instances that
you want to
back up.

x x

Hybrid Backup Pricing··Purchase resource plans
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Back up an SAP
HANA database
deployed on an
ECS instance

✓

We recommend that you
purchase a storage
resource plan that
provides the storage
capacity to cover at least
twice the size of the
database. This way, you
can upgrade the resource
plan based on your
business requirements.

x x

✓

Purchase clients
based on the
number of ECS
instances that
you want to
back up.

Back up OSS
objects

✓

You can use Backup
Storage Calculator to
estimate the required
backup storage.

x x x

Back up Apsara
File Storage
NAS file
systems

✓

You can use Backup
Storage Calculator to
estimate the required
backup storage.

x x x

Scenario
Resource plan for backup
storage

Resource plan
for file data
sources

Resource plan
for VMware VM
disk sizes

Resource plan
for SAP HANA
data sources

Comparison between the earlier and the latest subscription resourceComparison between the earlier and the latest subscription resource
plansplans
You can st ill use the earlier version of resource plans that you purchased. The following table lists the
names of resource plans in both the earlier and the latest  versions.

Earlier subscription resource plan Latest subscription resource plan Description

Rental of database backup vaults Database backup vaults None

Storage capacity for database
backups

Storage for database backups None

Storage capacity for log backups Storage for database backups
The latest resource plan is not
for log backups only.

Storage capacity for backups Storage for backups None

File backup clients File data sources None

SAP HANA backup clients SAP HANA data sources None

Pricing··Purchase resource plans Hybrid Backup
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VMware VM backup clients VMware VM disk size

The word "clients" included in the
name of the earlier resource plan
indicates the disk size of VMware
VM.

Earlier subscription resource plan Latest subscription resource plan Description

To purchase the resource plan, visit  the buy page of the latest  resource plan.

Hybrid Backup Pricing··Purchase resource plans
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This topic describes the reasons why overdue payments occur in your account and how the status of
Hybrid Backup Recovery (HBR) changes after your account is in arrears.

Warning Warning You are notified if  your services are at  risk of being suspended due to an overdue
payment. To ensure service continuity, renew Hybrid Backup Recovery (HBR) at  the earliest
opportunity.

CausesCauses
If  your account balance is insufficient  and you continue to use Hybrid Backup Recovery (HBR) paid
services, an overdue payment occurs in your account.

Service status after your account is in arrearsService status after your account is in arrears
If  an overdue payment occurs in your account, take note of the information as described in the
following table.

Days in arrears Service status

Less than 1 day
You can continue to use Hybrid Backup Recovery (HBR).

If you add funds to your Alibaba Cloud account within 1 day, HBR is
not suspended.

More than 1 day but less than 15
days

Hybrid Backup Recovery (HBR) is automatically suspended. HBR
retains the backup data. You are charged for the storage space that
is occupied by the backup data.

If you add funds to your Alibaba Cloud account within 15 days, HBR is
automatically resumed.

More than 15 days

If you fail to pay for all overdue bills within 15 days, you can no
longer use Hybrid Backup Recovery (HBR). The storage space is
released and the license is revoked. Backup data in the storage
space is deleted and the deleted data cannot be restored. In this
case, you are charged for the storage space that is occupied by
backup data before the backup data is deleted. If you no longer use
HBR, we recommend that you delete all backup data.

Alibaba Cloud sends you notifications by using SMS messages and
emails before Alibaba Cloud releases your storage space and
revokes your license.

Impact on data migration from VMware virtual machines to ECSImpact on data migration from VMware virtual machines to ECS
instancesinstances
You can continue to use HBR to migrate data from VMware virtual machines (VMs) to Elast ic Compute
Service (ECS) instances within the first  hour after an overdue payment occurs. If  you fail to pay for all
overdue bills within 1 hour, all migration jobs fail after this period elapses. To resume migration, you
must renew HBR. Alibaba Cloud applies the same polices to overdue payments for ECS instances to
which VM data is migrated as common ECS instances.

3.Overdue payments3.Overdue payments

Pricing··Overdue payment s Hybrid Backup
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You cannot deactivate Hybrid Backup Recovery (HBR) after you act ivate the service. If  you no longer
need to use HBR, you must uninstall the backup client, unregister the associated instances, and delete
the backup vault . This way, you can stop being billed for HBR. In this case, you will no longer receive HBR
bills from the day after you delete the backup vault .

Step 1: Uninstall the backup clientStep 1: Uninstall the backup client

Warning Warning If  you delete the backup client  of a database, the client  configurations are
permanently deleted and cannot be restored. We recommend that you proceed with caution to
prevent accidental data loss.

If  a backup client  is installed, you must uninstall the backup client  to stop being billed for HBR. To
uninstall the backup client, perform the following steps. A backup client  for ECS file backup is used as
an example.

1. Log on to the HBR console.

2. In the left-side navigation pane, choose BackupBackup >  > ECS File BackupECS File Backup.

3. In the top navigation bar, select  a region.

4. On the ECS File BackupECS File Backup page, click New VersionNew Version.

5. Click the ECS Asset sECS Asset s tab. On the page that appears, f ind the ECS instance from which you want to
delete the backup client. Choose MoreMore >  > Uninst all ClientUninst all Client   in the Act ionsAct ions column to the right of
the backup client.

6. In the dialog box that appears, click OKOK.
After a few minutes, the client  status changes to Uninst alledUninst alled.

7. Choose MoreMore >  > Delet e BackupDelet e Backup  in the Act ions column.

Step 2: Unregister the associated instancesStep 2: Unregister the associated instances

Warning Warning If  you unregister an associated instance, all the backups and configurations of the
instance are permanently deleted and cannot be restored. We recommend that you proceed with
caution to prevent accidental data loss.

To unregister an associated instance, perform the following steps. A database instance is used as an
example.

1. In the left-side navigation pane, choose BackupBackup >  > Dat abase BackupDat abase Backup.

2. In the top navigation bar, select  a region.

3. On the Dat abase BackupDat abase Backup page, click the MySQLMySQL tab.

4. Click the ECS Dat abase Inst anceECS Dat abase Inst ance tab. On the page that appears, f ind the database that you
want to unregister. Choose MoreMore >  > Unregist er Inst anceUnregist er Inst ance in the Act ionsAct ions column to the right of
the database.

5. In the dialog box that appears, click OKOK.

4.FAQ4.FAQ
4.1. How do I stop being billed for HBR?4.1. How do I stop being billed for HBR?
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Step 3: Delete the backup vaultStep 3: Delete the backup vault

Warning Warning If  you delete a backup vault , all the backups that are stored in the vault  and related
configurations are permanently deleted and cannot be restored. We recommend that you proceed
with caution to prevent accidental data loss.

1. In the left-side navigation pane, choose Backup ApplianceBackup Appliance >  > St orage Vault sSt orage Vault s.

2. In the top navigation bar, select  a region.

3. Find the backup vault  that you want to delete. Choose MoreMore >  > Delet eDelet e in the Act ionsAct ions column to
the right of the backup vault .

4. In the dialog box that appears, click OKOK.

Pricing··FAQ Hybrid Backup
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